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YBegomneHue

HecmoTps Ha To, YTO BbINK NPUOXeHbI BCE YCUNUs, 4ToObl
MHOPMaLMSA B JaHHOM JOKYMEHTE Ha MOMEHT ero rneyatu bbina
NOSTHOW 1 TOYHOM, KOMNaHus Avaya He HeceT OTBETCTBEHHOCTU
3a ntobble ownbkn. KomnaHus Avaya octaBnsieT 3a coboi npaso
BHOCUTb N3MEHEHUS U UCMpaBEeHUs B MHOPMaLIMIO aHHOMO
[oKyMeHTa 6e3 npeBapuUTENbHOIO YBEAOMIIEHUS MONb3oBaTeNen
WINN OpraHn3auni.

OTKa3 oT OTBETCTBEHHOCTHM 3a AOKyMeHTauuro

«JJokymeHTauusa» — 310 MHOpPMaLWS, U3naHHas Ha Pa3nUyHbIX
HOCUTENsX, B TOM YMcne CBeAeHUs O NPoAyKTax, MHCTPYKLMK

no aKcnnyaTaumm n TEXHUYECKME XapakTepucTuKn, JOCTyN K
KOTOpbIM NPEAOCTaBNSIETCSA NOMNb30BaTENSIM AaHHbLIX NPOAYKTOB.
K AOKyMeHTaummn He OTHOCATCA MapKeTUHIoBble MaTtepuarnsl.
KomnaHusa Avaya He HeceT OTBETCTBEHHOCTY 3a Nniobble
N3MEHEHWS1, JOMONMHEHUs NV yaaneHus, CAenaHHble B
OpUrMHanbHom onyonMKoBaHHOW BEPCUM [OKYMEHTaLWK, ecnm
3TN N3MEHEeHWS, AOMONMHEHNS Unu yaaneHus He bbinv caenatbl
KoMnaHuen Avaya nnum ot ee umeHu. KoHeuHbIn nonb3oBaTenb
0bs3yeTcs He NpuBMeKaTb K OTBETCTBEHHOCTUN U He NPeAbsBNSATb
KoMnaHun Avaya, ee areHTam, Cry>aLluyM 1 COTPyAHVKaM
Kakne-nmbo nuckun unu TpeboBaHNs U He MHMLMMPOBAaTL NPOTUB
HMX cyaebHble pa3bupaTenscTBa B CBA3N C UBMEHEHUSIMY,
[o6aBneHNsMMN 1 COKpaLLEeHNSMU, CAENaHHBbIMKU NO3AHee B AaHHOW
[OKyMeHTauum.

OTKa3 OT OTBETCTBEHHOCTU 3a CCbINKN

KomnaHusa Avaya He HeceT OTBETCTBEHHOCTY 3@ COAEpPXUMoe
1nm paboTy niobbIX CCbINOK, KOTOpble YKa3aHbl KOMNaHWen

Avaya Ha aToM Beb-canTe unu B AoKymeHTaummn. Komnanus
Avaya He HeceT OTBETCTBEHHOCTU 3a TOYHOCTb MHdOPMaLmK,
cofep)xaHve 1 4OCTOBEPHOCTb BEG-CANTOB, HA KOTOPbIE UMELOTCS!
CCbINKN B AA@HHOW AOKYMEHTALMKN, N Hannyme Kakow-nmbo CCbinku
He 03HayaeT, YTO KOMMNaHWsA PEKOMEHAYET COOTBETCTBYOLLME
npoayKTbl, ycnyrn unun niopmaumio. KomnaHus Avaya He MOXeT
rapaHTMpoBaThb, YTO 3TW CChINKK ByayT obecneymsaTb JOCTYM K
3anpalumBaemor nHpopmMaumm B nobon MOMEHT, Tak Kak OHa He
KOHTPOMUpPYeT yKa3aHHbIe CTPaHULibI.

MapaHTua

Avaya npefocTaBnseT orpaHNYeHHyI0 rapaHTuio Ha CBOe
o6opynoBaHue U nporpamMmmHoe obecriedenve. [ns nonyyeHuns
YCNOBUI OrpaHNYEHHON rapaHTum o6paTUTECh K CornalleHuno

0 npopaxe. Ycnosus ctaHaapTHOW rapaHTum Avaya n
MHpopmaLms, koTopasi KacaeTcsl rapaHTUAHOMO 06CNYXUBaHWS
AaHHOro NpoAyKTa, AOCTYMNHA KnneHTam Avaya 1 niobbim

OpYrvM nuuam Ha Beb-cariTe cnyx6bl TEXHUYECKON NOAAEPKKN
Avaya https://support.avaya.com/helpcenter/getGenericDetails?
detailld=C20091120112456651010 no ccbinke «» (FapaHTus un
XXVU3HEHHBIN LMK MPOAYKTOB) UMW Ha APYrvX nocrnenyoLmx Beb-
canTax, ykasaHHbIX koMmnaHuen Avaya. ObpaTnte BHUMaHWE, YTO
ecnn NPoAyKT UNu NpPoAYyKTbl NPYOBPeTEHbI Y aBTOPU3OBAHHOIO
napTHepa Avaya no kaHany 3a npegenamu CLUA n Kanagpl,
rapaHTVsl NpegocTaBnseTcs COOTBETCTBYIOLMM NapTHepoMm Avaya
no KaHany, a He komnaHuen Avaya.

«Pa3mMelyeHHas cnyx6a» — 3T0 Noanvcka Ha pa3MeLLeHHYo
cnyx06y Avaya, npuobpeTeHHasi Bamu y komnanum Avaya

UM aBTOPU3OBaHHOrO NapTHepa Avaya no kaHany (B
3aBMCUMOCTY OT OBCTOSTENLCTB) U ONUCAHHAs B JOKYMEHTaLMM K
pa3melleHHoMy SAS unu nHol npuMmeHumon cnyx6e. B cnyyae
nprobpeTeHns NoannckM Ha pasmMeLLieHHyto crny0y ykasaHHas
BbILLIE OrPaHWYEHHAsi rapaHTUSi MOXET He NPUMEHSITLCS, OAHAKO
Bbl MOXeTe MoMy4YnTb NPaBO Ha NOMyYeHne yCnyr NoAAEPXKKM B
OTHOLLEHWUWN Pa3MeLLieHHON CnyxX0bl, Kak OMMCaHO B AOKYMEHTaLMn
K COOTBETCTBYHOLLEN pa3MeLLEeHHON cnyx6e. [na nonyvyeHus
nogpobHo uHdopmaumm obpallatech B Avaya unum k napTHepy
Avaya no kaHany (B 3aBMCMMOCTM OT TOrO, KTO NpeAoCTaBnsAeT
cnyxoy).

Pa3melleHHas cnyx6a

CNEAYIOWME NMONOXEHNA MPUMEHAKOTCA TONBKO MPU
NPUOBPETEHWUW NOANNCKN HA PASMELLEHHYIO CNY>XBY
AVAYA Y AVAYA NN NAPTHEPA AVAYA MO KAHANY

(B BABUICIMOCTU OT OBCTOATENBLCTB), YCNOBUA
NCNONb30OBAHUA PASMELLEHHBLIX CIYXXB OOCTYMHbI
HA BEB-CAMNTE AVAYA, HTTPS://SUPPORT.AVAYA.COM/
LICENSEINFO MO CCbIJIKE «Avaya Terms of Use for

Hosted Services» (Ycnosus ncnonb3oBaHWs pasmeLLeHHbIX
cnyx6 Avaya) UM HA OPYTMX MOCMNEQYIOWNX

BEB-CAMUTAX, YKASAHHbLIX KOMMAHWEN AVAYA, U
MNMPUMEHAKOTCA KO BCEM JIMLIAM, OBPALLAIOLLINMCA

K PASMELLEHHOW CNY>XBE WA UCMONBL3YIOWM EE.

MPW OOCTYIE UM UICNONb30BAHUM PASMELLEEHHOW .
CNY>Xbbl NN NPEAOCTABITEHNN TAKMX BO3MOXXHOCTEMN
AOPYIMM NMIMUAM OT CBOEIO UMEHW U OT MMEHW
CYBBEKTA, [iNAA KOTOPOTIO Bbl OCYWECTBIIAETE 9TO
(OANEE «Bbl» N «KOHEYHbIV NMOJTIb30OBATE/b»), Bbl
COMALAETECH C YCNOBUAMU NCTMONB3OBAHUA. ECITN
Bbl COIMALWAETECH C YCNOBNAMW NCIMONb30OBAHNA

OT MUMEHW KOMIMAHUW NN APYTOIro FOPUONYECKOIO
NNUA, Bbl NOOTBEPXOAETE, YTO Y BAC ECTb
NONHOMO4YMA HA MONYYEHNE COIMMACKUA 3TOITO

NNUA C YCNoBUNAMU NCTIONb30OBAHUA. ECIIN Y BAC
OTCYTCTBYHOT TAKME MNONHOMOYUA UK Bbl HE
COMALWAETECbH C 3TVMW YCNOBMAMU NCIMONb3OBAHNA,
Bbl HE MMEETE NMPABA OBPALLATECA K PASMELLEHHOW
CINYXBE 1 NCNONb30OBATb EE NINBO MPEAOCTABNATD
KOMY-JIMBO MPABO HA OBPALLEHUE K PASMELLEHHOW
CNY>XBE N EE NCMONBb30OBAHME.

JNnueHsnmn

YCNOBWS MPEAOCTABNEHMS MALIEH3UN HA
NPOrPAMMHOE OBECMEYEHWE, MPYBEAEHHBIE HA BEB-
CAVTE KOMMAHWUM AVAYA HTTPS://SUPPORT.AVAYA.COM/
LICENSEINFO MO CChINIKE «AVAYA SOFTWARE LICENSE
TERMS (Avaya Products)» (YCNOBWS NMPEJOCTABIEHUSA
NMLIEH3UM HA NMPOrPAMMHOE OBECMEYEHME AVAYA
(NMpoayxTel Avaya)) U HA APYIVX MOCNEAYIOLUNX BEE-
CAVTAX, YKASAHHBIX KOMIMAHMER AVAYA, MPUMEHSIOTCS
KO BCEM JIMLIAM, KOTOPbIE CKAYMBAIOT, NCTOMNb3YIOT
VIMNN YCTAHABIIMBAIOT NMPOrPAMMHOE OBECMEYEHME
AVAYA, MPUOBPETEHHOE Y KOMMAHWUM AVAYA INC., Y
NHOBOW IOYEPHEM KOMIMAHUW AVAYA UM Y TOPFOBOIO
MAPTHEPA AVAYA (B 3ABVICUMOCTU OT OBCTOSITENBCTB)
B PAMKAX KOMMEPYECKOO COMALLIEHMS C KOMIMAHMEW
AVAYA UM TOPFOBbLIM NMAPTHEPOM AVAYA. ECINU UHOE HE
YKA3AHO B MNCBMEHHOM COITALIEHWM C KOMIAHWEM
AVAYA, KOMMAHWS AVAYA HE PACTIPOCTPAHSET
OEVCTBVE 3TOM INLIEH3MN HA MPOTPAMMHOE
OBECIMEYEHVE, KOTOPOE BbINO NMPUOEPETEHO HE

Y KOMMAHWW AVAYA, HE Y [IOYEPHEN KOMMAHWM

AVAYA W HE Y AVAYA CHANNEL PARTNER. KOMMAHWS
AVAYA OCTABJISEET 3A COBOW MPABO MPEAMPUHATH
IOPUOVMYECKME JEVCTBUSA B OTHOLWEHMM NIOBbIX JINLL,
KOTOPBIE UCMOIb3YIOT UMW NMPOAAKOT NMPOrPAMMHOE
OBECMEYEHVE BE3 IMLIEH3UW. MPU YCTAHOBKE,
CKAYMBAHWM UM UCTONIb3OBAHWM NMPOMPAMMHOO
OBECMEYEHWSA NVBO NMPEJOCTABIEHUM PYTM NIULIAM
PASPELLEHWS HA EFO MCMOMb3OBAHWE Bbl OT CBOEMO
NIVLIA Y OT UMEHW OPFAHW3ALIW, AN KOTOPOWM

Bbl YCTAHABIIVBAETE, 3ATPY)KAETE W UCMONb3YETE
MPOrPAMMHOE OBECTEYEHWE (DAMNEE «Bbl» 1
«KOHEYHbIV MOMb30BATENb», TEPMUHbI PABHO3HAUHbI),
COIMALLAETECb C [JAHHbIMW YCNOBUAMM W BCTYMAETE
B IOPUOMYECKOE COIMMALEHVE MEXOY BAMU U
KOMIMAHWEW AVAYA INC. JIMBEO COOTBETCTBYIOLLEMN
NOYEPHEM KOMMAHMEW AVAYA («AVAYA»).

Avaya npefocTtaBnsieT Bam NULEH3UI0 B paMKaX HECKOSbKUX
TUNOB NWLIEH3NI, ONCaHNe KOTOPbIX NPUBEAEHO Aarnee, 3a
ncknodeHnem nuueHsun Ha MO Heritage Nortel, pamkn
0encTBMA KOTOPOW onucaHbl Hke. Ecnn Tvn nuueHsun He
yKa3aH B JOKYMEHTauuu no 3akaay, NPUMEeHNMOW NuLeH3newn
OyaeT NMUEeH3ns Ha BblAeNeHHbIE CUCTEMbI B COOTBETCTBUM C
pasgenom «JlvueH3us Ha BbigeneHHble cuctemsl (Designated
System License — DS)». [lonycTmMoe Yvcno nuueH3ui,

a TaKke eaVHWL, eMKOCTU KaXxaon NuueH3nmn byaet paBHO

1 (ogHoMy), ecnu B gocTynHom Bam gokymeHTauum unm B gpyrmx
maTepuanax He ByaeT ykasaHo MHoe 3HaveHwue. «porpammHoe
obecneveHne» — KOMMbIOTEPHbIE MPOrpaMmbl B OObEKTHOM Kofe,
npegocTaBneHHble KoMmnaHven Avaya nnv naptHepom Avaya no
KaHany Kak aBTOHOMHbIE UMM NPeABapuUTENbHO YCTaHOBMNEHHbIe
Ha 0bopyaoBaHMM NPOAYKTHI, @ Takke nobble 0OHOBMNEHWS,
ncnpasneHus onBOK NN N3MeHeHHble Bepcun. «HasHayeHHbI
npoLeccop» 03Ha4aeT O4HO aBTOHOMHOE KOMMbIOTEPHOE
ycTponcTeo. «CepBep» — 3TO HECKONbKO HasHayeHHbIX
NpoLEeccopoB, Ha KOTOPbIX Pa3MeLLEHO (PU3nM4eckn nnm
BUPTYyasibHO) NpUKNagHoe NporpaMmmHoe obecneveHne, JOCTYM K
KOTOPOMY UMEIT HECKOMbKO NMorb3oBatenei. «3k3eMnnsap» —
otaenbHas konusi MNporpammHoro obecneyeHusi, 3anyckaemasi

B OnpefeneHHbIn MOMEHT BpeMeHu: (i) Ha dmanyeckom
KOMMbtoTepe; (ii) Ha ycTaHOBMNEHHOW BMPTYyanbHOW MalimHe («BM»)
Unu B gpyrovi nonobHoi cucteme.
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Tunbl NULEH3NN

JInueHsuns Ha onpegeneHHble npoueccopsl (Designated System
License — DS). KoHeyHbIl nonb3oBaTenb MOXET YCTaHOBUTb U
MCnonb3oBaTh KaXayro Konuo unmn Jksemnnsp MporpammHoro
obecneveHns Tonbko: 1) Ha Tom konuyecTse HasHauYeHHbIX
NpoLIeCCOPOB, KOTOPOE YKa3aHo B 3akase; unm 2) B
COOTBETCTBUM C KONMYECTBOM Jk3eMnnsapoB [MporpammHoro
obecneveHns, ykazaHHOM B 3akase, [lokyMeHTauum nnm
NMCbMEHHOM pa3pelueHnn komnaHum Avaya. KomnaHust Avaya
Bnpase TpeboBaTb, YTobbl HasHayeHHbIe NpoLeccopbl B 3akase
ObINV NAEHTMDULMPOBAHbI MO TUMY, CEPUIAHOMY HOMEPY,
YHKLIMOHANBLHOMY KIto4y, OK3EMNISPY, MECTOMOMOXEHMIO 1
ApYrMM XapakTepucTukam nnbo 3anpaluneaTtb nepeaady aTon
nHpopmaummn KoHeuHbIM nonb3oBaTenem B KoMnaHuio Avaya

C NMOMOLLBIO AMEKTPOHHBIX CPEACTB, UCMONb3yeMbIX KOMNaHWen
Avaya onst atux uenew.

JlnueHsuns anst napanneneHbix nonb3oBatenei (Concurrent User
License — CU). KoHeuHbIVi nonb3oBaTens BnpaBe YyCTaHOBUTb

1 ncnonb3osath [MporpaMmHoe obecneveHne Ha HECKOMbKUX
HasHayeHHbIX npoLeccopax Unn Ha O4HOM UM HECKOSbKMX
CepBepax npu ycroBuu, 4To B NII0OON MOMEHT BPEMEHU TOMNMbKO
NLEH3MPOBaHHOE KONMYecTBO EAMHML ocyLlecTBNseT 4OCTYN K
MporpammHomy obecneveHmnto 1 UCNonb3yeT ero, Kak ykasaHo B
3akase, [JokyMeHTaLun Unm NMCbMEHHOM paspeLleHUn KOMMaHn1
Avaya. «EanHuua» o3Ha4aeT anemeHT, Ha OCHOBE KOTOPOro
KoMnaHus Avaya no coO6CTBEHHOMY YCMOTPEHMIO pacCYnTbIBAET
CTOMMOCTb CBOMX NULIEH3UIA. Takon eanHMLen MoXeT ObITb
onepartop, NopT UMK Nonb3oBaTerb, YYeTHas 3anuch 3MEKTPOHHOW
WINWN FrOfI0COBOMW MOYTbI, 3aperncTpupoBaHHas Ha NMsi Kakoro-
nmnbo nuua unn HasBaHue PYHKLUMOHANBHOTO noapasaeneHust
KOMMaHuu (Hanpumep, Beb-mactepa unu cnyxbbl TEXHUYECKON
nopaepku), a Takke 3anucb CnpaBoYHUKA B aAMUHUCTPATUBHOW
6a3e gaHHbIX, ucnonb3yemon MNMporpammHeiM obecnedeHnem,
KOTOpOe No3BONsieT OAHOMY NONb30BaTEN B3aMOAENCTBOBaATbL
¢ MporpammMHbIM 06ecneveHnemM. EamHuupel moryT 6biTb
npuvBsi3aHbl K onpeaeneHHoMy naeHtTuguumposaHHomy Cepeepy
unu k3emnnspy MNporpamMmmHoro obecneyeHus.

JInueHsus Ha knactepsbl (CL). KoHeyHbI nonb3oBaTenbs Bnpase
YCTaHOBUTb U UCMOSb30BaTh KaXKayto KOMMIO Uiy OK3emnnsp
MporpammHoro o6ecneyeHunsi TONbKO Ha TOM KonuyecTse
KnactepoB, koTopoe ykasaHo B 3akase, [JokyMeHTauuv nnm
NMCbMEHHOM pa3peLleHnn komnanun Avaya, nmbo Ha ogHom (1)
Knactepe, ecnu nx konnm4ecTBo He 0603Ha4YeHO.

Tnuensus ans npegnpusTus (EN). KoHeuHbIi nonb3oBaTens
BrpaBe YCTaHOBUTb M UCMONb30BaTb KaXayko KOMUIo Uu
Ok3emnnsap MporpammHoro obecneveHnst Ans KOPNopaTUBHBLIX
Lenen HeorpaHM4YeHHOe KONMMYeCTBO pa3 B COOTBETCTBUM C
3aka3om, [lokymeHTaumen Unm NMCbMeHHbIM paspeLleHnemM
KomnaHum Avaya.

WmeHHas nonb3oBaTtenbckas nuueHsns (Named User —

NU). KoHeuHbIVi nonb3osatens Bnpase: (i) ycTaHOBUTL U
MCronb30BaTh BCe Konuu unu dk3emnnspsbl [porpamMmMmHoro
obecneyeHuns Ha ogHom HasHayeHHoM npoueccope unun Cepeepe
ans Monb3oBaTtens ¢ aBTOPU30BAHHOW MMEHHOW NULEH3NEN
(onpegensietcs HUXe); unu (ii) ycTaHOBUTb 1 UCNOMb30BaTb

BCe Konuu unun Jksemnnsipbl MporpammHoro obecrneveHus

Ha CepBepe npu ycrnosuu, 4YTo Torbko Monb3oBarenu ¢
aBTOPM30BaHHOW UMEHHOW NULEH3NEN nony4vaTt 4OCTyn K
MporpammHomy obecneveHunto n ByayT ncnonb3oBaTtb €ro, kak
ykasaHo B 3akase, [lokyMeHTauum unm nucCbMeHHOM pa3peLUeHnm
KkomnaHum Avaya. «lonb3oBaTenb C UMEHHOW NULEeH3neny —
3TO Nonb30BaTENb UK YCTPOMCTBO, NOMNyYMBLLEE pa3peLLleHme OT
KoMnaHum Avaya Ha goctyn k lNporpammHomy obecneyeHuto u ero
ncnonb3oBaHue. McknioynTensHO No COGCTBEHHOMY YCMOTPEHUIO
KkomnaHum Avaya«llone3oBaTenb C UMEHHOWN NULEH3Nen»

MOXeT 0603Ha4yaTbCsl, TOMUMO MPOYErO, N0 UMEHUW, Ha3BaHUIO
(PYHKLIMOHANBHOIO NoapasaeneHust KomrnaHum (Hanpumvep, Beb-
mMacTtep unu cnyxba TexH14YecKon nogaepku), No y4eTHom
3anMcu 3NEKTPOHHOM UMW roNIOCOBON MOYThI, 3apErMcTpPYpPOBaHHOWM
Ha UMsi Kakoro-nnbo nvua unu HasesaHne yHKLMOHANBLHOTO
nogpasgeneHns KoMmnaHum, nMéo no 3anucu cnpaBovHUKa B
afMUHUCTpaTUBHOW 6a3e AaHHbIX, UCNonb3yemon MNMporpammHbIM
obecnevyeHneM, KOTOPOE MO3BOSIET OAHOMY MOSb30BATENHO
B3aumozencTeoBath ¢ [porpaMMHbIM obecnedeHnem.

ConpoBoautenbHas nuueHsus (Shrinkwrap License — SR).
KoHeuHbIl nonb3oBaTernb BNpaBe ycTaHaBNMBaTh U UCNOMb30BaTh
MporpammHoe obecneveHne B COOTBETCTBUN C YCIOBUAMM

1 MOMOXEHVUAMMN MPUMEHUMBIX NULEH3NOHHBIX COrMaLleHun,
Hanpumep «0BEPTOYHBIX» UMW «3NEKTPOHHBLIX» MULIEH3U,
npunaraembix Uv NpUMeHNMbIX k MNporpammHomy obecneveHnto

(«ObepToyHas NUUEH3MsI»), Kak ykasaHo B 3akase, [JokymeHTauum
UM NUCbMEHHOM paspeLleHnn KomnaHum Avaya.

JInueHsnst Ha Tpan3akumm (Transaction License — TR).

KoHeuHbIn nonb3oBaTens Bnpase Mcnonb3osaTtb [NporpaMmmHoe
obecneveHne [0 AOCTWXEHNSA 3a4aHHOr0 KonnyecTsa TpaH3akuuin
B TeYeHWe 3aaHHOro nepuoaa BpEMEHU, Kak ykasaHo B 3akase,
[lokymeHTauum nnu NMCbMeHHOM pa3peLLeHun komnaHum Avaya.
TpaH3akumna — 3To eAnHMLA, Ha OCHOBaHUW KOTopo Avaya Ha
CBOE YCMOTPeHMWe onpeaensieT LeHy NULEH3MPOoBaHusi 1 KoTopast
6e3 kakux-nnbo orpaHUYEHUn MOXET BbITb M3MepeHa 06beMOM
MCNonb3oBaHWs, 4OCTYNa, B3aMMoAeiCTBUSA (Mexay KIMEHTOM v
CepBepoOM UMK 3aKa34yMKoM 1 opraHusaumeit) unm akcnnyatauum
MporpammHoro obecneyeHusi B Te4eHne 3agaHHOro nepvoaa
BpEMeHW (Hanpvumep, B 4ac, AeHb, Mecsl). HekoTopble npumepbl
TpaH3aKuMiA BKNOYAIOT BCSIKOE BOCNPOM3BEAEeHHOe NpuBeTcTBue /
BKIIOYEHHOE OXunaaHue coobLLeHuiA, BCkoe nepcoHansHoe
npeanoxexve (B Nobom kaHane), BCAKMI 06paTHbIN BbI30B,
BCSIKUIN CeaHC CBS3W C ONepaTopoMm Uin ceaHc Beb-yata B pexvme
OHNaviH, BCAKMI MapLUpyTU3MPOBaHHbIN UK NepeHanpasneHHbIN
BbI30B (B Nto6om kaHane). MpeBblleHne konuyecTsa TpaH3aKUuin
KoHeuHbIM nonb3oBatenemM 6e3 npeaBapuTENbHOMO cornacus
KomnaHun Avaya 1 BHECEHWS [ONOMHUTENBHOM MNaThbl 3anpeLyeHo.

MNporpammHoe o6ecnevyeHue Heritage Nortel

««Heritage Nortel Software»» — 310 nporpammHoe obecneveHue,
nony4yeHHoe komMnaHuen Avaya B pesynsraTte npuobpeTeHust
Nortel Enterprise Solutions Business B gexabpe 2009 r.
MporpammHoe obecneveHne Heritage Nortel — aTo nporpammHoe
obecneyeHune, KOTOPOe BXOAUT B CNNCOK NpoaykToB Heritage
Nortel, gocTynHbI Ha BeG-caviTe https://support.avaya.com/
Licenselnfo no cceinke «Heritage Nortel Products» (MpoaykTbl
Heritage Nortel) unu Ha gpyrux nocneayrowux Be6-canTax,
yKa3aHHbIX koMnaHuen Avaya. [ins nporpaMmMHOro obecrneyeHns
Heritage Nortel komnaHusa Avaya npefocTaBnsier KnmeHTy
NULEH3MI0 Ha UCMOoMNb30BaHKe NPorpamMmMHoro obecneyeHus
Heritage Nortel, noctaBnsiemoe no HacTosiLemy 4Orosopy
UCKIOYNTENBHO B Npeenax aBTopU3oBaHHOW akTMBaLumn unm

Ha ypOBHE aBTOPV30BAHHOMO UCMOMNb30BaHWS, UCKMIOYUTENBHO B
Lensx, ykasaHHbIX B JOKYMEHTaLuM, N TONbKO €Crnun 3TO yKasaHo,
B LieNsiX MCMonb3oBaHust Ha obopyaoBaHun Avaya unum ansi cesiam
¢ obopynoBaHuem Avaya. lNnata 3a ucnonb3osaHue NO Heritage
Nortel moxeT B3MaTbCs B paMKax aBTOPM3OBaHHON akTuBaLum
UM MCMONb30BaHWS, Kak yka3aHo B 3aKkase Unu UHBOWCE.

CBefeHust 06 aBTOPCKUX NpaBax

3a ncknYyeHeM crnyyaes, Koraa SiBHO ykasaHo MHoe,
3anpeLuaeTcs UCnonb3oBaTb NpUBeAeHHbIE Ha 3TOM Beb-

caviTe MaTepwuarnbl, JOKyMeHTaumio, nporpaMmMmHoe obecneveHve,
pa3MeLLeHHble crnyx0bl 1 06opyaoBaHue, NpeaocTaBeHHble
KoMnaHuen Avaya. Bce cogepxmmoe aToro Beb-caviTta,
[OKyMeHTauus, pasmMeLleHHas cnyxba n npoaykT,
npepocTaBrieHHble KoMnaHuen Avaya, B TOM Yncne nogbopka,
pa3MeLleHne 1 Au3aliH CoAepPXXMMOro, NPUHAANEXUT KOMNaHUW
Avaya unu ee nuueHamapam, a Takke 3aluLLeHO 3aKOHOM

06 oxpaHe aBTOPCKMX NpaBs W APYrMMW 3aKOHaMmu Mo 3alyuTe
npae Ha WHTENEKTyanbHy COBCTBEHHOCTb, B TOM Ynche
3aKOHaMu Mo OXpaHe MpaB Ha YHWKanbHble 0ObEKTHI B
OTHOLLEHWW 3aLmnThl 6a3 AaHHbIX. 3anpeLiaeTca UsMeHaTb,
KOMMpoBaTb, BOCNPOU3BOAMUTL, MybnukoBaTh, 3arpyxatb Ha
cepBepbl, NepefaBaTtb U pacnpocTpaHaTb MbbiM cnocobom
noboe coaepnMoe LIENNKOM MW YaCcTUYHO, B TOM Yu1cne
nobow koA 1 nporpaMmmHoe obecneyeHne, ecnm aTo B ABHON
dopmMe He paspeLleHo komnaHuen Avaya. HecaHKLMOHMPOBaHHOe
BOCNpoOW3BeAeHVe, nepeaaya, pacnpocTpaHeHne, XxpaHeHne un
ncnonb3oBaHWe npogykTa 6e3 sBHOro NMCbMEHHOTO paspeLleHnst
KomnaHun Avaya MOXeT paccMaTpuBaTbCs Kak NpaBoHapyLUeHue,
3a KOTOpPOe 3aKoHOAATENLCTBOM NpeayCMOTpeHa rpaxaaHckas
UIN YTronoBHasi OTBETCTBEHHOCTb.

Buptyanusauus

CrepytoLme NONoXeHWst NPUMEHUMbI TONBKO B Cryyae
pasBepTbiBaHUSI MPOAYKTA Ha BUPTYanbHoOW MawmHe. Kaxabin
NpoAyKT MMeeT COBCTBEHHbIV koA, 3aKkasa v TUMbl NuueHsun. Ecnu
He OroBOPEHO MHOE, KaXabl 3K3EMNAP NPOAYKTa 3aKkasbiBaeTcs
1 NMLEH3MpyeTCs oTAeNbHO. Hanpumep, ecnm KIMeHT KOHEYHOTo
nosnb3oBaTens unu napTHepa Avaya no kaHany Xo4eT yCTaHOBUTb
[Ba 3K3emnsipa O4HOro TMna nNpoayKToB, HEO6XOAMMO 3akasaTb
[Ba npoaykTa 3Toro Tuna.

KomMnoHeHTbI CTOPOHHUX Nnpou3ssoauTenen

«KoMnoHeHTbI TpeTbel CTOPOHbI» — 3T0 YacTu [porpamMMHoro
obecneveHns unm PasmelueHHon cryx0bl, KOTOpbIE MOTYT
cofepxaTb NporpamMmbl (B TOM YMCHE C OTKPbITbIM MCXOAHbLIM


https://support.avaya.com/LicenseInfo
https://support.avaya.com/LicenseInfo

KOZIOM), pPacnpocTpaHsieMble Ha YCMOBUSAX COrnaLleHus

C TpeTbuMn nuuamm («KOMNOHEHTbI TPETLEN CTOPOHbI»),
BKITIOYalOLLME YCNOBUSA NPEAOCTaBNEHNs MPaB Ha UCMONb30BaHne
onpeaeneHHbix Yactei MporpammHoro obecneveHus («Ycnosus
TpeTbeln CTOpoHbI»). Mpy HeobxoaMmocTn cBegeHns o
pacnpocTpaHsiemom ncxogHom koge OC Linux (onsa tex
NpOAYKTOB, B KOTOPbIX UCMONb3yeTcsi pacnpocTpaHseMblii
nexofHbint kog OC Linux), AepxaTtensx aBTOPCKOro npaea Ha
CTOpPOHHME KOMMOHEHTbI U MPUMEHUMBIX K HUM CTOPOHHMX
YCNOBWI AOCTYMHbI B CAMUX NpoAykTax, [JokyMeHTauum unm Ha
Beb-caliTe komnaHun Avaya https://support.avaya.com/Copyright
UV Ha Apyrvx nocrneayrwmx Beb-canTax, ykasaHHbIX KOMMaHnen
Avaya. YcrnoBus npeaocTaBneHuns NMLEeH3nn Ha NnporpaMMHoe
obecneyveHne ¢ OTKPbITbIM MCXOAHBIM KOAOM, U3NOXKEHHbIE B
YcnoBusix TpETbUX NULL, COOTBETCTBYIOT MPaBam Ha MULIEH3NIO,
npeaocTaBnsieMblM B HACTOSILLMX YCMOBUAX NpeaocTaBneHust
TNMLIEH3MN Ha NporpaMmHoe obecneyeHune, 1 MOryT BKIOYaTb
OOMNONHUTENbHbIE MPaBa Ha M3MEHEHWE NN pacnpoCcTpaHeHne
nporpamMmMHoro obecnevyeHns ¢ OTKPbITbIM UCXOAHBIM KOLOM.
YcnoBusi TpeTbUX NUL, AOMKHbI UMETb NPEVNMYLLECTBEHHYIO

CWITy MO OTHOLLEHMIO K HACTOSILLIMM YCIOBUSIM MPeaoCTaBneHns
TMLEH3MN Ha NporpaMMHoe obecneyeHne NCKMIYUTENBHO B
4acTu, KacatoLencs cooTBeTCTBYOLMX KOMMNOHEHTOB TpeTbel
CTOPOHbI, KPOME TEX CUTyaLWi, Koraa HacToswme YCrnoBusi
npefocTaBeHns NMLEH3UN Ha NporpaMmHoe obecnedeHne
HanaratoT Ha Bac bonee cTporve orpaHu4eHus, Yem Ycrnosus
TPeTbUX nnL,.

CregytoLpe NonoxeHUs NpYMeHUMbI TOSbKO B Criyyae

noctaeku koaeka H.264 (AVC) BmecTe C NpoayKTOM.

OAHHBIN MPOOYKT NULEEH3UPYETCSA MO YCNOBUAM
NMUEH3UN HA NOPT®ENb MATEHTOB AVC ANA

JIMYHOIO NCNONBb30OBAHNA NOTPEBUTENEM UM

anA NCrnonb30BAHNA NHBIMW CITOCOBAMM,
NCKMIOYAOWNMKX NONYYEHME BO3HAMPAXKOEHUA 3A (i)
KOOWPOBAHWE BUOEO B COOTBETCTBMW CO CTAHOAPTOM
AVC («BUAOEO AVCy») UWNNW (ii) BEKOOMPOBAHWE BUOEO
AVC, 3AKOONPOBAHHOIO NMOTPEBUTENEM B NMPOLIECCE
JIMYHOIO NCNONBb3OBAHNA W/WN NONYYEHHOIO OT
MNOCTABLUMKA BUOEO, MMEKOLEIO JIMLIEH3UIO HA
NPEOQOCTABITEHVE BUOEO AVC. ANA OPYTMX BUOOB
NCMNONb30BAHUA NNMUEH3UNA HE NPEOOCTABNAETCA U HE
NOAPA3YMEBAETCA. AOMNONHUTENbHYHO MHOOPMALINIO
MOXHO NOMYYUTb Y MPEG LA, L.L.C. CM. BEB-CAAT NO
AOPECY HTTP://WWW.MPEGLA.COM.

MocTaBWwuK ycnyr

CINEOYIOWWE NONOXEHNA MPUMEHNMbI K CITYHAAM
PASMELEHWNA MPOOYKTOB N CINY>XB AVAYA

TOPIoBbIM MAPTHEPOM AVAYA. B NMPOAOYKTAX U
PASMELLEHHBLIX CITYXBAX MOT'YT NMPUMEHATBLCA
KOMIMOHEHTbI TPETbUX NI, HA KOTOPLIE
PACTMPOCTPAHAKOTCA YCNOBUNA TPETbUX JTNLL U
KOTOPbLIM TPEBYETCS MOCTABLLMK YCNYT, NONYYUBLLIMIA
HE3ABMCUMYIO NNMLIEH3MIO HEMOCPEACTBEHHO OT
CTOPOHHEIO NMOCTABLUVKA. PASMELWEHNE TOPIrOBbIM
MAPTHEPOM AVAYA MPOAOYKTOB AVAYA [JOJDKHO BbITb
PASPELLEHO B NMMCbMEHHOWM ®OPME KOMIMAHWEN
AVAYA, A ECI B PASMELLAEMBbIX NMPOOYKTAX
NPUMEHAETCA NN BCTPOEHO OMNPEOENEHHOE
NPOrPAMMHOE OBECIMEYEHUE TPETbUX NINL, B TOM
YNCINE NMPOrPAMMHOE OBECIMEYEHNE 1 KOOEKN
MICROSOFT, TOPITOBOMY MNAPTHEPY AVAYA TPEBYETCA
CAMOCTOATENBHO NONYYNTb BCE MPUMEHNMBIE
JIMLLEH3MOHHBLIE COMALLEHWS 3A CBOW COBCTBEHHbIN
CYET HEMOCPEACTBEHHO OT COOTBETCTBYHOLLEIO
CTOPOHHETIO MNMOCTABLLUKA.

YTO KACAETCA KOOEKOB, ECIT NAPTHEP AVAYA

MO KAHAITY PASMELIAET KAKVE-TTMBO MNPOLOYKThI,
NCnonb3yWNE NN UMEKOLWLNE BHEOPEHHbLIV

KOOEK H.264 UIN H.265, NMAPTHEP AVAYA IO

KAHAJTY NOOTBEPXOAET U COMALWAETCA CO

CBOEW OTBETCTBEHHOCTbLIO 3A YIITATY BCEX
CBA3AHHbLIX KOMUCCU WM POANTU. KOOEK

H.264 (AVC) NMNMUEH3MPYETCA NO YCNOBNAM

JIMUEH3UN HA MOPT®Eb MATEHTOB AVC ANA

JIMYHOIO NCMOJTIb3OBAHUNA MOTPEBUTENEM UITU

AnAa ncnonb30BAHUA NHBIMW CITOCOBAMW,
NCKMIOYAOLWNMK NMONYYEHME BO3HAIPAXOEHWA 3A (1)
KOOMPOBAHUE BUOEO B COOTBETCTBMN CO CTAHOAPTOM
AVC («BMAOEO AVCy») U/ (1) BEKOOMPOBAHWE BUOEO
AVC, KOTOPOE BbIJ1O 3AKOOVMPOBAHO NOTPEBUTEJIEM B
NPOLUECCE JIMYHOIo NCMOJIb3OBAHNA N/WN NMOJTYYEHO
OT NMOCTABLUMKA BUOEO, MMEIOLLEIO NMNMUEH3NIO HA

MNPEOOCTABNEHWE BMUAOEO AVC. AJ1A OPYTMX BMOOB
NCMONb30BAHUA NIMUEH3UA HE NMPEJOCTABIAETCA N HE
NOAPA3YMEBAETCA. AOMNONHNTENBbHYO NH®OPMALINIO
MO KOOEKAM H.264 (AVC) n H.265 (HEVC) MOXXHO .
nony4ynTb B KOMMNAHUN MPEG LA, L.L.C. CM. BEB-CAUT MO
AOPECY HTTP://WWW.MPEGLA.COM.

CobniogeHue Tpe6oBaHUI 3aKOHOAATeNbCTBA

KnneHT npu3HaeT 1 cornalaeTcs ¢ TeM, YTO OH HeceT
OTBETCTBEHHOCTb 3a CObnoAeHne BCeX NPUMEHMbIX 3aKOHOB

1 HOPM, B TOM 4Kcne 3a cobniogeHne 3aKoHOB 1 HOPM,
CBSA3aHHbIX C 3aNMCbI0 BbI30OBOB, KOH(MMAEHLMANBHOCTLIO AaHHbIX,
VHTENnNeKTyanbHon CO6CTBEHHOCTbLIO, KOMMEPYECKON TalHON,
MOLLIEHHUYECTBOM U MPaBaMu Ha UCMOMHEHWE MY3blKanbHbIX
npou3BefeHuUit Ha TepPPUTOPUK CTPaHbI UM pernoxa, rae
ncrnonb3yeTcst NpoaykT Avaya.

MpepynpexaeHne MOLWEHHUYECKOrO UCNONb30BaHUA
TenecdoHa

«MOLLEHHNYECKMM MCMONb30BaHWEM CUCTEMbI»

ABMNSETCS HECAHKLMOHMPOBaHHOE UCMOSb30BaHWe Baluei
TENEeKOMMYHUKaLMOHHON CUCTEMbI HEKOTOPOW CTOPOHO 6e3
paspelleHns (Hanpumep, NULOM, KOTOPOE He SIBISIETCS CyXaLlym
KOMMNaHUK, onepaTopoM, NOAPSAYMKOM UM PaBGOTHUKOM,
BbINOMHSIOLLMM 3afaHve Ans Ballei KoMnaHum). Y4TuTte, 4to B
CBSI3M C HaNM4neMm TerleKOMMYHMKaLMOHHONM CUCTEMbI CYLLECTBYET
PUCK MOLLEHHWYECKOIO UCMONb30BaHWS TenedoHa, KOTOpoe MOXET
NMPVBECTM K 3HAYNTENbHBIM AOMONHUTENBHLIM Pacxof4am 3a ycnyru
CBA3N.

Moppepxka oT kOMNaHMM Avaya B criy4yae MOLUEHHUYECKOro
ncnonb3oBaHuA TenedoHa

Ecnu Bbl nogo3peBaeTe, YTO CTanu XepTBOWM MOLLEHHUYECKOTO
MCNOMnb30BaHWs TenedoHa 1 Hy>xgaeTecb B TEXHUYECKON
NOMOLLM UNKN Noaaepkke, obpaTuTeck B LEHTP TEXHUYECKOrO
0BCnyXMBaHNsA NO ropsiyert IMHUU NPOTUBOAENCTBUS
MOLLEHHNYEeCKOMY Ucnornb3oBaHuio TenedoHa (+1-800-643-2353
ans CLA v Kanagbl). Cnncok 4ononHUTENbHbIX TeNedOHHbIX
HOMEpPOB CyXObl MOAAEPXKKM CM. Ha BeG-canTe criyx0bl
TexHu4eckow nogaepxku Avaya (https://support.avaya.com) unm
Ha Apyrux nocnegyowmx Beb-catax, ykasaHHbIX KOMMNaHvewn
Avaya.

YA3BMMOCTU cUCTEMbI 6e30nacHOCTH

NHdopmaumsa o nonutrke obecneveHns 6e30nacHOCTV KOMNaHWen
Avaya npusefeHa B pasgene Security Policies and Support
(Monutuka GesonacHocTu 1 Nogaepxka) Ha Beb-canTe https://
support.avaya.com/security.

Mpennonaraemble ysi3BuMocTy B 6e30nacHOCTH NpoayKToB
Avaya obpabatbiBatoTcs B paMkax npoueaypbl
obecneyveHuns 6esonacHocTy npoaykToB Avaya (https:/
support.avaya.com/css/P8/documents/100161515).

ToBapHble 3HaKK

ToBapHble 3HaKW, NOroTUMbI U 3HaKW 0bcnyxuBaHuA (Danee
«3Hakun»), npeacTaBneHHbIe KoMmnaHuen Avaya Ha Beb-canTe, B
[HokymeHTauum, Pa3meLleHHbIX cnyx6ax v npogykTax, SBnsoTcs
3aperncTpupoBaHHbLIMU U HE3apPerncTpUpoBaHHbLIMU 3Hakamu
KoMnaHun Avaya, ee AOYEPHNX KOMMaHWI, NMULIEH3NapoB,
MOCTaBLUMKOB UMW CTOPOHHMX KOMMaHuiA. Monb3oBatensm
3anpeLleHo MCnonb3oBaTh 3TW 3Hakn 6e3 NMCbMEHHOro cornacus
KoMnaHum Avaya unm He3aBUCKHMOro NPOU3BOAUTENS, KOTOPbIN
BnageeT 3HakoM. Hukakve anemeHTbl 1 cBeeHWst Ha 3ToM
Beb-caviTe, B [lokymeHTaumn, B Pa3melleHHbIx cryxbax n B
npoAyKTax He MOryT paccMaTpuBaTbCs Kak NpeaocTasnsiowme
M0 CMbICIY WNW MO OTCYTCTBMIO NMPaBa BO3PaXKEHUSI UM UHBIM
obpa3om kakve-nmbo NMLUEH3NM Unn Npasa Ha HUX 1 Ha 3Hakn
6e3 SBHOro NMMCbMEHHOTO pa3peLleHns komnaHum Avaya unm
COOTBETCTBYIOLLErO TPETHErO NnLa.

Avaya aBnseTcs 3apermcTpMpoBaHHbLIM TOBapHbLIM 3HAKOM
Koprnopauwmmn Avaya Inc.

Bce Opyrve ToBapHble 3HaKW SABMSHOTCS COGCTBEHHOCTHIO
COOTBETCTBYIOLLMX BNafernbLeB.

Linux® siensietca 3apernctpmposaHHbIM B CLUA 1 apyrux cTpaHax
TOBapHbIM 3HAKOM, NpuHagnexawmm JNuHycy Topsanbacy (Linus
Torvalds).
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masa 1. O630p nnardopmbl Avaya IP
Office™

Mnatcopma Avaya IP Office™ — 3To a3koHOMMYHas cucTema TenedoHUM, NoAAePXKUBaIoLLAs
MOBUNbHBIX pacnpeaeneHHbIX COTPYAHMKOB, NCMOMb3YHOLLMX FONTIOCOBYIO U BUAEOCBSA3b,
npakTuyeckn Ha nobom yctponctee. IP Office npegcrasnsietr cobon moaynbHoe
KOMMYHMKaLNOHHOE pelueHune, nogaepxmatowiee macwtabvposarHme 0o 3000 BHYTPEHHUX
HomepoB 1 150 06bEKTOB B pacnpeaeneHHom cetTn ¢ obecneyeHnem oTkasoyCTOMYNBOCTM.

Bo3moxHOCTb BbiGOpa Mogeny pasBepTbiBaHWs B COOTBETCTBUN C TpeboBaHNSIMU
NHMPaCTPYKTYPbI, HA4YMHAsA OT NPOCTbIX YCTPOWCTB M 3aKaH4MBas BUPTyanu3npoBaHHbIM 10O

B LJO[. MNMosbiweHne yaobctea paboThbl nonb3osatenen n ahppekTMBHOCTM ONepaTopoB KOHTaKT-
LueHTpa 6narogaps MOLLHbLIM MHOFOKaHanbHbIM (OYHKLMOHarbHBbIM BO3MOXHOCTSIM AN ronoca,
3MNEeKTPOHHOM NouThl 1 BeG-vaTa. [JaHHoe pewleHne obbeamHset B cebe MO gns coBmecTHON
paboTbl C MHOrOKaHanNbHbIMW KOHTaKT-LeHTpaMn, ceTeBbiM 060pygoBaHMEM, peLleHnaMun 45s
obecne4yeHns 6e3onacHOCTU N BUOEOCBA3MN.

IP Office npegoctasnsieT rmbpuaHyto YATC ¢ pyHKUMEN MYNBTUNNEKCUPOBAHNSA C BPEMEHHbBIM
pasgeneHnem (TDM) n nogaepxkon IP-TenedoHnn ¢ marncTpanbHbIMW FpynnamMmm JIMHUNA,
KOTOpasi MOXET UCMOMNb30BaTbCs B NM0O6OM 13 ABYX PEXMMOB UK B 060MX pexnmax
ogHoBpeMeHHo. IP Office obnagaet BCTpoeHHbIMK hyHKUnAMN 06paboTkm AaHHbIX, YTO
NO3BONSET OCYLWeCTBNATh |IP-mapLupyTusaunto, KOMMyTauuo n 6paHaMayapHyo 3amTy Mexay
nokanbHow n rnobansHom ceTbto (LAN2).

Momumo 6asosbix yenyr TenedoHnn n ronocoeoin noytsl IP Office npegoctaensaet

BapuaHTbl (PU3NYECKNX U NPOrpaMMHbIX TernedoHOoB. [punoxeHns nporpaMmMHbIX TenegoHOB
npegHasHadeHbl Ana obecnedeHns rmbkocTy Ang yaaneHHbIX paboTHUKOB, NO3BONAS UM
OCYLLECTBNATb JOCTYN K ycriyraMm TenegoHuu, HanpumMep BbINOMHATb U MPUHUMATL BbI30BbI,
MCnonb30BaThb rOfIOCOBYIO MOYTY U BINOMNHATL Nepeagpecauunio BbI30BOB, CO CBOEIO
KOMMbloTEPA NN MOBUITBLHOIO YCTPONCTBA.

[dononHuTenbHbIE CCbINKN
Bepcuu IP Office Ha cTp. 11

Bepcuu IP Office

[na yooeneTBopeHus pacTywmnx noTpebHoCTeNn ManblX, CPeaHMX N KPYMHbIX NPeanpusaTun
IP Office Takke npegocTaBnsieT 4ONOMHUTENbHbLIE DYHKLMKM, TAKME Kak ayamo- 1
BUaeokoHdepeHuun n VolP.
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0O630p nnardgopmsbl Avaya IP Office™

Cuctema IP Office noctaBnsieTcsi B pasnunyHbiX MOAENsiX pasBepTbiBaHNS, KOTOPbIE YYUTbLIBAIOT
pa3mep npeanpuaTus, a Takke HeobxoanmMble hyHKUMIA, U UCNONb3YIOT OAUH UMK BCE U3
NepeyvmCrieHHbIX HXKE 3NIEMEHTOB:

* Yctponcteo ynpaenenus IP Office 500 V2 (IP500 V2).

* BblaeneHHbIn KOMMbIOTEP-CEPBEP C NporpaMmmHbIiM obecnedennem IP Office n
onepaunoHHom cuctemon Linux.

* BupTtyanbHble cepBepbl ¢ nporpaMmmHbiM obecnedennem IP Office n onepaumoHHom
cuctemon Linux.

Pepakuus Mnatcdopma Pa3smep opraHmsa- | YaoBneTBopsieMble NOTPeOGHO-
uMm (Ymcrno no- CcTh 6usHeca
nb3oBaTenemn)

Basic Edition IP500 V2 MeHee 25 Tonbko ynpoLlieHHas TenedoHus u

obmeH coobueHnamu. Ectb maru-
cTpanbHble rpynnbl nuHMA SIP, Ho
HeT IP-TenecOoHOB 1 NPUIOXKEHUN.

Essential Edition IP500 V2 20-99 YnpoueHHas TenedoHus n obmeH
cooOLLeHuamu, a Takke |IP-tene-
[na nogaepxkm
hoHMs.
pasnnyHbIX Me-
Preferred Edition CTOMONOXEeHUN 21-250 BoamoxHocTn Essential Edition, a
HECKOMbKO cep- Takke YHUpULMPOBAHHLIE KOMMY-
BEPOB MOXHO HUKaLMN 1 paclLUMpPEeHHbIE BO3MOX-
obbeanHnTL B HOCTU rornocoBou noytsbl (Voicemail
OfHy CeTb. Pro).
Server Edition Wcnonbayertca 100-2000 Preferred Edition Ha nporpammHon
OCHOBHOW cep- OCHOBeE.
IP Office Select Sepioilpes 100-3000 Server Edition ¢ paclumpeHHbI-

LIMOHHOW cuUcTte-
mMow Linux, K Ko-
TOPOMY MOXHO
nobaBnTb gonon-
HUTENbHbIE CEp-
Bepbl, BKMOYas

MU BO3MOXXHOCTAMMU MaCLIJTa6VIp0-
BaHNA U OTKa30yCTOIZ‘-II/IBOCTI/I.

BMPTyanuampo-
BaHHblE cepBepbl
n IP500 V2.
IP Office Subscription IP500 V2 21-250 Preferred Edition ¢ ucnonb3oea-
HUEM EeXEeMECSYHOW NOAMUCKHN, a
He NOCTOSIHHOWM JTMLEH3UM.
Cepsep Linux, 100-3000 IP Office Select ¢ ucnonb3oBaHnem
IP500 V2 u pac- €eXXeMecsMHOW Noanuckn, a He rno-
wmpeHune Linux CTOSIHHOM NNLIEH3UN.

LononHUTenbHbIe CChINKK
0O630p nnartopmbl Avaya IP Office™ Ha cTp. 11
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'masa 2. YTto HOBOro

B aTom pasgene onncaHbl OCHOBHbIE M3MEHEHUSI U HOBblE PYHKLMW, Noaaepxusaemole 1P
Office.

JdononHuTenbHbIe CCbINKN
HoBoe B Bepcumn 11.1 Ha cTp. 13
Hoeoe B Bepcun 11.1 SP1 Ha cTp. 15
HoBoe B Bepcuun 11.1 FP1 Ha cTp. 16
HoBoe B Bepcuun 11.1 FP2 Ha cTp. 17
Hoeoe B Bepcuun 11.1 FP2 SP4 Ha c1p. 20
HoBoe B Bepcuun 11.1. FP3 Ha cTp. 21

HoBoe B Bepcumn 11.1

Pexum «CtaunmoHapHbIn TenedoH»

Tenepb KnneHTt Avaya Workplace MOXXHO Ucnonb3oBaTth B pexunme « CTaunoHapHbIn TenedoH»
CO CTauuoHapHbiMK TenedoHamu. PyHkuMs pexnma «CTaumnmoHapHbIi TenedoH» LOCTYMNHa
Jaxe Toraa, korga KnueHt Avaya Workplace 1 ctaumoHapHble TenedoHbl 3apermcTpupoBaHsbl
B pasHbIX cUCTEMax B Npeaenax ogHon ceTu.

O6beanHeHne ABYX KOH(epeHLUn

DYHKUNA NOAKMIOYEHUA K KOHGEepEeHLMM NO3BONAEeT 00beanHNTL ABE OTAENbHbIE
KOH(pepeHUMn B OHY, COAepKalLLlyto BCEX Y4aCTHUKOB 00eunx koHdepeHumi. Nocne
o6beanHeHNs1 KOHPEPEHUUI Bbl HE CMOXETE UX Pa3aenuTb.

Mopaepxka moayns kHonok JEM24 Ha IP-TrenecdoHe Avaya J169/J179

IP-TenecoH Avaya J169/J179 nogaepxuBaeT 0o Tpex moaynen kHonok JEM24. Kaxabin
moaynb JEM24 copepXut 24 KHOMKU ¢ ABOMHbLIM CBETOANOAOM U MHAMKALUMEN COCEOHNX
KHonok. CBeToanoabl yKasbiBalOT HA COCTOSAHNE (PYHKUMM KHOMKKN. YTOOLI BOCMOMb30BaTLCS
aTON (PyHKUMEN, HeOBX0aANMO HaxaTb kKHonky. OanH moayne JEM24 copepxut 72
nporpaMmMmpyembix cnota anst KHonok. OHM pacnonoXeHbl Ha 3 cTpaHuuax, JOCTYN K KOTOPbIM
MOXXHO MOMYYMUTb C MOMOLLbIO KHOMKM MPOKPYTKU CTpaHuL Ha moayrne. Korga k TenegoHy
NOAKHOYEHO HECKOBbKO MOAYNEN, KaxKabl MOAYNb NOALEPXKMBAET TOMbLKO OAHY CTPpaHULYy U3
24 nporpaMmMmnpyeMblX CITIOTOB 4119 KHOMOK.

Moaynu aBTomMatn4eckm NoacTpamBaloTCSa Nog HAaCTPOVKK aucnnes tenedoHa, K KOTopomy
OHM nogkrtodeHbl (uBeTa anga Avaya J179 unu otteHku ceporo ansa Avaya J169, pasmep
wpudTa, doHoBOE N300paxeHune, 3actaeka). lNuTaHne Ha mogyny NOCTynaeT ¢ TenedoHa.
MogpobHas nHdhopmaums npuBeaeHa B pykogodcmee nonb3osameris menegoHa IP Office
Platform cepuu 11.0 J100.
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Y10 HOBOTO

Avaya J159

IP Office nogoepxumBaet IP-TenedoH Avaya J159 — coBpeMeHHbIN cTaumMoHapHbIN TenedoH
SIP, nogaepxvBatoLwmin ABOWHbIE OUCTINIEN.

* OcHoBHOM aucnnen:
- LiBeTHon gucnnen ¢ guaronansto 2,8 grorima (320 x 240).
- 24 cnota nporpaMMmnpyeMbix KHOMOK: NpeACTaBneHni BbI30BOB U (PYHKLIMOHANbHbIX.

- CnoTbl ANS KHOMOK MOXHO PacronoXuTb B peXume ¢ AByms cTonbuamm unm B pexume
C OfHUM cTONOLOM.

-4 cbmsmqecmx KHOMKKM C ABYyMA CcBeTOOMOOaMU (KpaCHbIM " 3eJ'IeHbIM) MCNonb3yroTCA
Aana nHankauun CoCToAHUA CIOTOB NnporpamMmmMmnpyemMblX KHOMOK, OTO6pa)KaeMbIX B
OaHHbIA MOMEHT Ha aucnree.

* [lononHUTenNbHbLIN OANCNNEN:
- LiBeTHon gucnnen ¢ guaronansto 2,3 grorima (160 x 240).
- 24 cnota nporpaMmMmpyemMbIX KHOMOK: NpeacTaBeHnin Bbl30BOB M (PYHKLMOHANbHbIX.
- Cnotbl AnNs KHOMOK MOXHO PacnonoXxuTb B BUAE 4 cTpaHuL, N0 6 KHONOK Ha KaXaoMn.

- 6 dusmyecknx KHOMOK C ABYMS CBETOAMOAAMM (KPACHBIM U 3eneHbIM) UCMOoNb3YHTCS
ANS UHAVKaUUM COCTOSIHMS CIIOTOB NPOrpaMMMpyeMbIX KHOMOK, OTOGpaXxaeMblx B
[AaHHbIA MOMEHT Ha aucnrnee.

Push-yBegomneHua Avaya

Cnyx6a push-ysegomneHuin Avaya (APNs) — aTo nnatdopmeHHas cnyxba yBeaomneHun,
pa3pabotaHHast Apple Inc. OT1a cnyxba no3sonsieT nonb3oBartensam KnveHTt Avaya Workplace
Ha 6ase iOS nony4aTtb yBe4OMMAEHUS O HOBbIX BbI30BaX, COOOLLEHUAX rONOCOBON NOYThI U
apyrmx cobbituax. OHM nony4aroT 3T yBegomneHus gaxe ecnv Knunent Avaya Workplace
HEaKTUBHO MM HAaXoAUTCA B COCTOSAHUM Bbixoda. OgHako ecnv npunoxerHne KnueHt Avaya
Workplace npuoctaHoeneHo, KnneHt Avaya Workplace aBTromatuyeckun sanyckaeTtcs npu
NOCTYNIEHNM HOBOIO BbI30BA UIM YBEAOMIIEHUSS O MTHOBEHHOM COOBLLEHUN.

ABTopusauus Avaya Cloud

C nomouwbto aBTopu3aumm Avaya Cloud Bbl MOXeTe HacTpanBaTh nogknioveHne Knment
Avaya Workplace, ncnonbsys yyetHble 3anucu Google, Office 365 n Salesforce, co6cTBeHHY0
YYETHYIO 3annch dreKTPOHHOW NoYThl Avaya Spaces v KopnopaTvBHYIO YHETHYIO 3anuch
(eouHbI BXOA).

Bbl MOXXeTe nameHuTb HacTponkun KnueHt Avaya Workplace aBTomatunyecku ¢
ncnonb3oBaHMEM agpeca 3NeKTPOHHOM NoYThl Unu Beb-agpeca aBToMaTnyeckon
KOHGourypaumn.

Cornacue

C nomoLLbio 3TOro Nonst MOXHO ynpaendaTb 4o6aBneHnemM 3HadeHns Cornacusi B BbIXOOHbIE
OaHHble SMDR cucteMbl U BbIXOOHbIE AaHHbIE XXYpPHArOB BbI30BOB KOMMbIOTEPHON
TenedoHuun.

NnueHsnpoBaHme Ha oCHOBe NOAMUCKHU

Tenepb cucTeMbl MOXHO YcTaHaBnmeaTth B pexume IP Office ¢ nognuckon. 9tot
peXunM NUCnonb3yeT NUUEeH3NpoBaHNe Ha OCHOBE NOAMUCKU, T. €. NIMLEH3UN 118 KaXaoro
nonb3oBaTerns OnnayYnBalTCs eXXeMeCsayHO.
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HoBoe B Bepcun 11.1 SP1

MpekpaweHune nopgaepxkn Windows 7

Microsoft npekpaTnna nogaepxky aTon onepaunoHHON cucTeMbl (KpoMme 0OHOBIEHUI

©e3onacHOCTM Ans nosnb30BaTeren ¢ cornaleHnemM o pacluMpeHHon nogaepxke). Noatomy

nogaepxka npunoxerHuin IP Office B aTon onepaunoHHON cucteme npekpaLleHa.
JdononHuTenbHbIe CCbINKN

YTto HoBoOro Ha cTp. 13

HoBoe B Bepcumn 11.1 SP1

Cnepyowme nsmMeHeHnsa npumMeHumsbl kK cuctemam sepcum 11.1 SP1 u Bblwe:
KHonka npeactaBnenus 112 / npeacrtaBneHUsA 3KCTPEHHbIX BbI3OBOB

B Bepcum IP Office 11.1 SP1 peanusoBaHa nogaepka KHOMKM NpeacTaBneHns 9KCTPEHHbIX
BbI30BOB. JTa (OYHKLMS NO3BOMSET NpOCMaTpUBaTh CBEAEHUSA 06 SKCTPEHHbIX BbI30BaX,
KOTOPbI€ aKTUBHbI B CUCTEME HA OAHHbBIA MOMEHT UMK BbiNn BbINOMHEHbI paHee. CM. AOKYMEHT
KoHdmrypaums akcTpeHHbix Bbi3oBoB IP Office.

MpunoxeHune moayna pacwupeHnsa Vantage Connect Expansion

IP Office Bepcumn 11.1 SP1 obecneunBaeT nogaepkky NpUnoXeHnsa Moaynsa paclumpeHnst
Vantage Connect Expansion (co BcTpoeHHbiM 1O Vantage Bepcun 2.2 SP3). MpunoxeHne
oTobOpaxaeT CNMCOK (PYHKLMIA NPOrpaMmmMmupyemMbIX KHOMOK, HACTPOEHHbIX ANs NoNb3oBaTens.

MpunoxeHne MOXHO 3anycTnTb Ha ogHOM TernedoHe Vantage ¢ npunoxeHvem Vantage
Connect nonb3oBatens unu Ha gpyrom tenedgoHe Vantage. MNogpobHble cBegeHns U CIUCOK
nogaepxmBaemMbix OYHKLUMA MporpaMmupyemMbix KHOMOK cM. B pykoBogcTtee |P Office —
MprmeyaHusa no yctaHoBke TenedoHa SIP.

Y4yacTHUK rpynnbl nepexsaTta Bbi3oBa — MHAUKaLUUA COCTOAHUA

IP Office Bepcumn 11.1 SP1 obecneunBaeT nogaepxKy MHANKaLMM COCTOSAHNSA Ha
nporpaMmmMmpyemMbIiX KHoMKax Y4aCTHMKOB rpynnbl nepexeBaTta BbizoBa. CBeToaANO4 KHOMKM
MUraeT Npy OXXnagaHUM OTBETA Ha BbI3OB, MOCTYMUBLLMA NIOGOMY M3 YNEeHOB rpynnbl (BKOYas
HerpynnoBbl€ BbI3OBbI).

Ha nogxogsiumnx TeJ'Ie(*)OHaX NP HaXXaTun KHOMKU 0To6pa>|<aeTcs=| CMNNCOK BCeX 4IieHOB rpynnbl,
KOTOpPbIM B OaHHbIA MOMEHT nocTtynaeT 3BOHOK, N3 KOTOPOIro MOXXHO Bbl6paTb Bbl30B A4
nepexsarta.

U3meHeHne URL-agpeca Avaya Cloud Services

URL-agpec anga Avaya Cloud Services nameHuncsa ¢ accounts.zang.io Ha
accounts.avayacloud.com. None URL-agpeca Tenepb MOXHO pegakTupoBaTb, 04HaKO
npegblaywmn URL-agpec no-npexHeMy nogaepxmBaeTcs Ans cylecTsyrowmx cuctem. o
YMOIYaHuo Ang HOBbIX cuctem ByaeT yctaHaBnmBaTtbcsa HoBbI URL-agpec.

MapameTp «YaaneHHbIW COTPYAHUK» B CUCTEMAX C NOAMMUCKOU

B cuctemax ¢ nognvckor napameTp YaaneHHbIN COTPYAHUK Ternepb noaaepusaercs ons
BCEX TUMOB NOAMNUCKN Nonb3oBaTenen.

CoxpaHeHMe KOH(erypaLl,VIVI BKJ1THO4€HO No yMOJN4YaHUo

B cywecTBytoLmx cuctemax npy NoBTOPHOM 3arnycke cry>xebHow nporpammbl
nepsoHavanbHom koHdUrypaumm napametp CoxpaHuTb KOHUrypawuuro BKNHOYEH Mo
YMOSYaHuIo.
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Y10 HOBOTO

Mopaepxka obpa3oB BUpTyanbHbix cepBepoB AWS u Hyper-V

IP Office Bepcun 11.1 SP1 goctyneH ansa yctaHOBKM 13 06pasoB BUPTyanbHbIX cepeepos AWS
B JOMONHEHNE K CyLLECTBYIOLWEN nogaepkke obpasos VMware.

Mopaepxka Powered By IP Office
IP Office Bepcun 11.1 SP1 nogaepxueaetcs B pamkax nporpammel Powered By IP Office.
CpenctBa ynpaBneHus komnbloTepHoun Tenedonmnen KnueHt Avaya Workplace

KnnenTtbl KnneHT Avaya Workplace Tenepb nogaepxunsatoTcs ¢ UCronb30BaHUEM CpeacTB
ynpaBneH1s KOMMNbloTepHON TenedoHnen B apyrnx npunoxenusax IP Office, Taknx kak
SoftConsole, one-X Portal for IP Office, Avaya Contact Center Select.

[JononHuTenbHbIe CCbINIKU
YTto HoBoro Ha cTtp. 13

HoBoe B Bepcumn 11.1 FP1

IP-tenedoH Avaya J189

IP-tenedoH Avaya J189 — ato TenedoH Ha 6a3e SIP, npegHasHavyeHHbIn ons

aenosow cBs3un. TenedoH obopynoBaH 10 knasuwammn NMHUIA 4NA NpOrpaMmMMpoBaHns m

48 cyHKUMOHaNbHbIMK KnaBuwamm, oTobpaxxaembiMn Ha 10 cTpaHuLax OCHOBHOrO gncnes.
KHonkn 25-48 gocTynHbl HENOCPEACTBEHHO HA BHYTPEHHEM aucnnee 6bicTporo Habopa.

Hwxe npuBeaeHbl puandeckme xapakrepmucTuku tenedoHa:
* [1Ba uBeTHbIX Aucnnes
- OcHoBHon aucnnen — 800 x 480 nukcenen
- Bropon ancnnen — 240 x 320 nukcenen

» [1ByxnopToBbI NMHENHbIN MHTepdenc Gigabit Ethernet (10/100/1000) co BTopbIM NOpTOM
Ethernet RJ45.

» OCHOBHOW Ancnnen BMeLWaeT NaTb NPeaCTaBNeHUI BbI30Ba B NOSTHO3KPAHHOM peEXUME 1
0ecAaTb NpeacTaBreHnin BbiI30Ba B peXMMe OBOMHOMO aKpaHa.

* TenedoH nogaepKMBaeT LWMPOKONOSIOCHOE ayano, NOMHbIA Ayniekc Ha
rPOMKOIrOBOPUTESNE MU B NPOBOAHOM TernedoHHON TpyOKe, rapHUTYpy, a Takke
3PrOHOMUYHBIN yCeunuTenb Ans cnabocnblwallmx.

» OcHoBHoW gucnnen obopyaoBaH YETbIPbMS MPOrpaMmMuUpyeEMbIMN KnasuLLaMN.

» [lononHutenbHbIN gucnren o6opyaoBaH LWECTbI0 NPOrpamMmmMupyeMbIMU KHONMKaMM.
» [lononHutenebHasa nogaepxka nutaHua 5 B nocTosiHHOro Toka

* MarHuTHbIN gaTtynk TenedoHHoON TpyOokm

* TenedoH ocHalLeH AeCATbIO MHANKATOPaMn COCTOSHUS.

® L‘|eTpre KHOMKW AnAa HaBuraumn no MEHKO Ha OCHOBHOM gucninee n aBe KHOMKW And
HaBuraumMm Ha BTOpoOM gucninee.

BTtopon gncnnen TenedoHa BbIBOAUT AOMNOSHUTENBbHbIE NPEACTaBneHNs BbI30Ba, a
Takke PYHKUMM 1 NnpunoxeHnsa. OH BKMOYAET LWECTb CTPOK U YeTbipe CTpaHuubl, Ha
KOTOpPbIX MOryT oTobpaXxaTbCs 24 ONONHUTENBHBLIX NIMHUN 1151 BXOOSALNX BbI30BOB,
NCXOOALLMX BbI30BOB, aBTOMAaTU4ECKOro Habopa u pyHKLMI BbI30BOB. Ha Hem
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Hosoe B Bepcun 11.1 FP2

npenycMoTpeHO BblgeneHHoe npeactasneHne gng knaevw 25—-48. [inga nepeknoyeHns
MeXay CTpaHuLaMu UCMonb3ynTe KNnaBuLwn Co CTpPernkaMu BNeBo 1 BNpaso.

NMepBoHavyanbHaa koHdurypauusa Server Edition

Insa pexuma Server Edition (Select n otnnyHbIn ot Select) npeobpasoBaHne B pexmm
C NOAMNUCKOM MOXHO BbINOSMIHUTL NMyTEM NOBTOPHOrO 3anycka MeHio NMepBoHavanbHas

KoHduUrypaums.
MapameTpbl 6e3onacHoCcTH
* Bxog B Web Manager: UcTtopusa BXxoaoB B CUCTEMY

Mpw Bxoae B cuctemy oTobpakatoTcs CBeAeHMs O nocneaHen nonbITke Nonb3oBarerns
BOWTW B CUCTEMY C yKasaHMeM AaTbl U BPEMEHM.

» O6wwue napameTpbl 6e30nacHOCTU: AN Nonb3oBaTenen cryxo6bl u nonb3oBartenen IP
Office yBenuueHbl 3Ha4eHna criegyowmx napameTpoB 6e30nacHOCTH:

- MuHumanbHasa gnvHa napons — 9 CMMBOJIOB.
- OrpaHu4eHue npeabliaylero napons (Beoabl) — 10 3anucen.

* [MapameTpbl NPUNOXEHNs: 3Ha4YeHne No ymondaHuio aAns BpemeHu oxupaHus no
6e3pencTBuro Tenepb coctaenset 10 MUHYT.

» [lo6aBneHbl ABe kKOHUrypaumm B pasgene Security Manager > Ceptudukarbl.
- ABTOMaTuyeckoe ynpasneHue ceptucpmukatamm
- ABTOMaTu4yecKasa noarotoBkKa TenedgoHa
KoHdurypaumm cuctembl
[obaeneHbl cnegyrolime napameTpbl KOHPUrypaLmu:
* Cuctema > Cucrtema > URI cepBepa HTTP
* Npynna > Pe3epB > HazHauyeHue nepeagpecauum npu oTCyTCTBMU OTBETA rPynnbl
* N'pynna > Pe3epB > Bpemsa oTcyTCTBUA OTBeTa rpynnbl

[JononHutenbHble CCbLISIKK
YTto HoBOro Ha cTp. 13

HoBoe B Bepcumn 11.1 FP2

IP Office Bepcuun 11.1 FP2 nogaepxusaet cnegyowme HoBble yHKUMU. OHM SONOMNHSAOT
HOBble PYHKLMW, OCTYMNHbIE B NEPBOHAYaNbHON BEPCUM U NOCMEAYOLWNX NakeTax
OOHOBNEHUNA.

Moppepxka Windows 11

HauuHaga c Bepcumn 11.1 FP2 SP2, Bce npunoxenusa IP Office, nonaepxumsaemble B Windows
10, Tenepb Takke nogaepxunsatotcs B Windows 11.

Moppepxka mectononoxeHnsa 6asoson ctaHumn DECT R4

HauunHaga ¢ Bepcumn 11.1 FP2 SP2, Ha 6a308BbIx cTaHumsax DECT R4 MOXHO HacTpouTb

nmMmeHa mectononoxeHun. Korga BHyTpeHHUN Homep DECT R4 BbINONHSAET 3KCTPEHHbIN BLI3OB,
ncnonb3yrTcs HacTporku mectononoxeHua IP Office, cooTBeTcTBylOLLErO HACTPONKaMu
MECTOMNONOXeHNS TekyLlen 6a30BOM CTaHUUN BHYTPEHHEro Homepa. CM. JOKYMEHT
KoHdourypauus skcTpeHHbix Bbi3oBoB IP Office.
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Y10 HOBOTO

Mpsimon Habop mobunbHoro Homepa KnueHt Avaya Workplace

HaunHas c Bepcuun 11.1 FP2 SP2, Ha MmobunbHbIX ycTporcTBax Avaya Ha 6ase iOS n Android
MOXXHO HacTpouTb NpsiMor Habop MobunbHoro Homepa anst Knnent Avaya Workplace. Ecnu
3TOT NapaMeTp BKIIOYEH, BbiOpaHHbIe HoMepa HabupatoTca B COOCTBEHHOM MPUITOXEHUN ANA
Habopa HoMepa yCTpPoNCcTBa, a He B KnneHT Avaya Workplace.

JTa (PyHKUMS NpegHasHayYeHa A1 BbIMNOMIHEHUS BbI30BOB, TAKUX KaK 9KCTPEHHbIE BbI30OBHI,
NCnonb3ys NyTb, MO KOTOPOMY MOXHO ONpeaenuTb MecTononoxeHue yctponctea. Cum.
AokymeHT [pumeyanus no ycraHoske IP Office KnuenT Avaya Workplace.

Pexum «dpyron tenedon» Knuent Avaya Workplace

Tenepb KnueHTt Avaya Workplace MOXXHO ncnonb3oBaTth B pexume «pyron TenedoH» npu
paboTte u3 goma nnun gpyroro yaaneHHoro MecTornonoXeHus.

Bbl MmoxeTe BbINONHATL M 06pabatkiBaTh ayanoBbli3oBbl Yeped KnneHT Avaya Workplace,
NCNonb3ys OTAENbHYO TENEMOHHYIO NIMHUIO B yAaneHHOM MEeCTOMNOMNOXEHWUN ANs1 Pa3rOBOPOB U
NpoChyLWMBaHUS.

Nopnepxka kogekoB Opus ana TenedoHun

Ayaunokogek Opus yxe Mcnonb3yeTcs Ans XpaHeHNs COoBLLEHNI roNOCOBON NOYTLI U 3anncen
n3-3a BO3MOXHOCTM obpabaTtbiBaTh dhannbl bonbliero pasmepa 6e3 notepm kayectea. Ha
cepBepax cuctem, otnmydHblx ot IP500 V2, kogek ans IP-tenedoHnn Tenepb MOXHO BbibpaThb.
Opus nogaepxmsaetca tenedgoHamm cepumn J100 n knnentammn Workplace.

[obasneHbl cneaytoLwme napameTpbl KOHPUTypaLUnm:

* Cuctema > Cucrema > lNonesHas Harpy3ka OPUS no ymonyaHuto

» Cncrema > Cuctema > lNonesHasn Harpy3ka OPUS RFC2833 no ymonyaHuio
CucteMHbIX KOHhbepeHUnn

CuctemMHble koHdepeHumn Meet-Me moxHo HacTpouTb B IP Office Manager n IP Office
Web Manager. [ns aTnx KOHpepeHLUnin MOXXHO HAaCTPOUTb Takne (PyHKLNN, Kak HECKOMNbKO
mMogepaTtopos, otaenbHble PIN-kogbl y4acTHMKOB M MOL4EPATOPOB, a Takke pag Apyrnx
HacTpavBaeMbIX PEXMMOB NOBEOEHNA AN KaXA0W KOHepeHuun.

MopTtan nonb3oBatenen IP Office

MpunoxeHne caMoCTOATENBHOIO aAMUHUCTPUPOBAHNS] 3aMEHEHO HOBbLIM MPUITOXEHNEM
noptana nonb3oBatenen IP Office. 3To HoBoe Gpay3epHoe NpunoxeHne, ¢ NOMOLLbIO
KOTOPOro nosib3oBaTeny MoryT NonyyYnTb OCTYN K HACTporikam TenedoHa, KOHTaKTaMm,
cooOLeHnsaAM, 3anmcam U T. 4.

YcoBepweHcTBOBaHUA Voice Mail Pro

Haunnas ¢ IP Office Bepcun R11.1 FP2, cuctema nogaoepxmBaet aBTooneparopos,
npepoctaensemMblx Voicemail Pro, Ho HacTpoeHHbIx B IP Office Web Manager (atu
aBToonepaTtopbl He MoryT ObiTb HacTpoeHbl Yepes |IP Office Manager).

ABtoonepartop (EVM)

OTK HaCTPOKKM OTHOCATCS K aBToonepartopam, npegoctaensembiM Embedded Voicemail B
cuctemax IP500 V2. CeegeHunst 06 aBTooneparopax, npegocraensieMblx Voicemail Pro, cm. B
pasgene «Hactpowkn aBToonepartopa Voicemail Pro».

OGHOoBMEHbI cneayroLme napameTpbl KOHOUIYypaLMK:

YHpaBneHMe Bbi3oBamMu > ABTOOI'IepaTOpI:I
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Hosoe B Bepcun 11.1 FP2

Centralized Media Manager

Centralized Media Manager — aT0 gononHuteneHas cnyxba, nogaepXxmneaemas B cucteMax
B pexume nognucku. Ecnn napametp brubnmnorteka sanucm rornocoBbiX COOOLLEHU
NoAAepPXMBAETCA CUCTEMOM, OH ByaeT OOCTYNEeH B BUAE HanpaBneHusi, KOTOPoe MOXHO
BbIOpaTh A4nsi 3an1cy BbI3OBOB B PYYHOM MM aBTOMaTUYECKOM pEXMME.

KoHTponbHbIn XypHan Centralized Media Manager

OTO MEHI0 AOCTYMHO B CMCTEMAX B PEXUME MOLMMUCKN, HACTPOEHHbIX OS5 UCMOMb30BaHMWs
Centralized Media Manager B ka4ecTBe peLLeHNsa Ana apXMBUPOBaHNSA 3anncen BbI30BOB.

HacTpowkn KoHdurypauuu:
MpunoxeHua > KoHTponbHbIN XXypHan Centralized Media Manager
NMopaepxka LDAPV3/LDAPS gna cnyx6 cnpaBOYHUKOB

[ns onepauun LDAP no nonyyeHuto nHopmarmm 0 BHELLHEM CNpaBoOYHUKE paHee
ncnone3osancs LDAP v2. B cuctemax IP Office Ha 6a3e OC Linux Tenepb nogaepxvBaeTtcs
LDAP v3/LDAPS. LDAP v3/LDAPS nognepxmBaetca B cuctemax IP500 V2, korga cuctema
nogaepxuBaetcs IP OfficeApplication Server nnn mogynem UCM.

YcoBepLieHCTBOBaHME COeAUHUTENbHbIX NMHMK SIP

Tenepb MOXXHO HACTPOUTL PS4 AONOMHUTENBHBLIX NAPaMETPOB ANA UCMOMb30BaHUS C
mMaructpansHbiMn NuHuamMK SIP IP Office:

* MediaSec RFC 3329

* Nopaepxka STIR/'SHAKEN peanvnsoBaHa nocpeCcTBOM HaCTPOMKWN NapamMeTpoB
MNMpoBepka HoMepa BbI3blBaOLLEro aboOHEHTa 1 HOBbIX CUMBOSIOB KpaTKOro koaa

Moppepxka 6enbix cnuckos IP 500 V2

dyHKUMA BHeceHust IP-agpecoB B Oenbii CIMCOK, yxxe nogaepxnsaemas cuctemamm IP Office
Ha 6a3e Linux, Tenepb Takke AOCTynHa B cucteMax Ha 6ase IP500 V2. 31o moxeT ObiTb
Mone3HbIM, eCININ HECKOMbKO KIMMEHTOB NOJy4YatoT JOCTYN K cucTemMe Yepes OavH agpec,
Hanpumep Session Border Controller.

OAHOBpeMeHHoe ynpaBneHue npaAMbiMn MegnanoToKaMun KrnneHTa

Terlepb npu HEeoBXOOUMOCTU MOXHO OTKITHUNUTb npaAmMblie MeananoTokn AnAa ogHOBpPpEMEHHbIX
KnueHTtoB. [ns HEKOTOPbIX KITMEHTOB 3Ta d)yHKLI,VIF-l MOXET ObITb NOne3Ha B cueHapuax, rgje oOHu
ncnonb3yroT yaarneHHble OQHOBPEMEHHbIE NMporpaMMHblIe KITUMEHThI.

OT4YyeTHOCTb O BbI30OBax

Monb3oBaTenb MOXET MNOMNy4YnTb AOCTYMN K MEHIO OTYETOB O Bbl30BaX Yepes MeHI0
«CamocTosiTenbHoe agMUHUCTpUpoBaHue — Beb».

Moppnepxka MS Teams

IP Office MOXXHO HacTponTb B Ka4yecTBe CnyXbbl TenedoHM Ans BbI30OBOB, BbINOTHAEMbIX UK
npuHumaemblx B Microsoft Teams.

B cucteme IP Office cuHxpoHusauusa nonssosatens MS Teams ucnonb3yetcsa Ans
CO34aHuNs 3anncu HOBOTO NMonb3oBaTtens (M BHYTPEHHeEro Homepa), 06HOBNEHUSA 1 yaaneHus
CYLLIECTBYIOLLIMX 3aNuUCcer nornb3oBaTtenen. ATo BLINOMHAETCS MYTEM COMOCTaBEHUS NOMNeEWN
MS Teams ¢ nonamu koHdurypaumm nonb3oatenen B IP Office. Momumo conoctaeneHns
3TUX NONnen, Ansi co3gaHnsa HOBOMO MOJb30BaTENS NPUMEHSIETCS NPaBUII0 NOATOTOBKM
nonb3oBarens, YTobbl onpeaenvTb TUM U WabnoH BHYTPEHHErO HoMepa.

[JononHutenbHble CCLISIKK
YTto HoBOro Ha cTp. 13
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Y10 HOBOTO

HoBoe B Bepcumn 11.1 FP2 SP4

B IP Office Bepcuun 11.1.2.4 6binv gobaeneHbl criegyowmne HoBble OYHKLUN:

PyH

Kumu KnuenTt Avaya Workplace

Cnenyowme pyHkunmn nogaepxusatotca B IP Office Bepcun 11.1.2.4 n KnueHt Avaya
Workplace Bepcumn 3.30 1 6onee no3gHMx BeEpCUsX.

Moanepxka cpanna 46xxspecials.txt — IP Office Tenepb nogaoepxmsaet
ncnonb3oBaHue hanna 46xxspecials. txt B knmeHTax KnueHt Avaya Workplace. 370
NO3BOIISIET MPUMEHSATL MOSIb30BaTENBCKME HACTPOWMKN K KITMEHTAM, MPU 3TOM UCMOSb3ys
aBTOMaTM4YeCKN Co3aaHHbIN dhann 46xxsettings. txt AN OCHOBHbLIX HAacTpoek IP
Office.

Cob6cTBeHHbIN aBaTap Nonb3oBaTensa — paHee B Ka4ecTBe Mofib30BaTENbCKOro
aBartapa B KnneHt Avaya Workplace otobpakanvcb TonbKO MHMLUMarbl Nonb30BaTers.
Tenepb nonb3oBaTenu, KOTOPbIE BOLLMM B CUCTEMY C MOMOLLbI0 Avaya Spaces unu
eanHOro Bxoga, Moryt ucnonb3oBatb B KnneHT Avaya Workplace aBatap 13 y4eTHOM
3anucu Avaya Spaces unm ydetHon 3anucu eguHoro sxoga (Gmail, Office365,
Salesforce), ncnonbsyemon ang sxoga B cuctemy. Kpome 1oro, MoXkHO ncnonb3oBaTb
cBown aBatap ans Microsoft Exchange npu ncnonb3oBaHum nHTerpaumm ¢ Be6-cnyxéamm
Exchange (EWS).

ABTOMaTMYeCKU OTBeT — Tenepb nonb3osatenu KnmueHTt Avaya Workplace moryT
BKMNIOYMTb NapameTp OYHKLUN BXOAALLIUX BbI3OBOB 151 aBTOMATUYECKOro oTBeTa Ha
BbI30Bbl. ECriM 9TOT napameTp BKMNtOYEH, TO Ha BCe BbI30BbI (ayano, BUAEO U rpynnoBbIe),
KOTOpble MOryT NOCTYyNaTb Ha KNMEHTCKOE YCTPONCTBO, OyaeT nonyyYeH aBTOMaTU4eCKUn
OTBET.

TenedoH ans koHdepeHU-cBA3n B199

Cnepytowas Hoeas dpyHKkumna B199 nogoepxmsaetca B Bepcum IP Office 11.1.2.4:

BctpoeHHoe MO B199 R1.0 FP8 — IP Office Bepcuun 11.1.2.4 nogaepxmBaet B199,
Ha KOTOpoM paboTaeT 3To BCcTpoeHHoe 10, 1 npuHMMaeT 3Ty BEPCUIO B aBTOMaTUYECKN
co3naHHoMm dpann avayabl99 fw version.xml.

Homep ucrouHmuka BctpoeHHoro MO B199 — Homep uUcTovHMKa

NoUser SET B199 FW_VER=<nnnn> MOXeT UCMONb30BaTbCA ANA U3MEHEeHUs
Bepcuun BcTpoeHHoro MO, ykaszaHHOW B aBTOMaTU4eCKN co3gaHHoOM charne
avayabl99 fw version.xml, Ha firmware-nnnn-release.kt.

Mepeappecauna HTTP — IP Office Bepcumn 11.1.2.4 Tenepb nogaep>xmeaet
nepeagpecaumto 3anpocoB BcTpoeHHoro MO HTTP ¢ TenedoHoB B199, ncnonbayrowwmx
BcTpoeHHoe MO B199 R1.0 FP6 nnu 6onee nosgHen sepcuun.

TenedoHbl cepun J100

YcTpaHeHbl orpaHuyveHns cdyHkuun tenecpoHa J139 IP Office — paHee TenedoHbl
J139 nogpaepxusanu Tonbko dyHkumu IP Office, koTopble nogaep>xuBanuck Ha Opyrux
TenedgoHax cepun J100. Hanpumep, Ha TenedoHax J139 He nogaepXnBanmncb KHOMKK
napannernbHbIX NIMHWUIA UM OTOBpaXXeHNe MEHI0 UCKIoYEH Ansg pexuma «He
6ecnokonTby. ATU orpaHn4eHns Gbinn yCTpaHeHsbI.

KoHdmrypaumsa cucremoi

HacTtpoWku koHduUrypaumm yganeHHoro BHyTPeHHero Homepa — pasfnyHble
napameTpbl ANS yAaneHHbIX BHYTPEHHUX HOMEPOB paHee Gbinn HAaCTPOEHbI C
Ncrnosnb3oBaHNeM HOMEPOB UCTOYHUKa NoUser (C NpedunKkcoM RW_ 1 WEBRTC ). Tenepb
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Hosoe B Bepcun 11.1. FP3

OHW 3aMeHEeHbI Ha HacTPOWKM KOHUrypaumm B meHio Cuctema > JlokanbHas ceTb >
Tononorusa cetu B IP Office Manager u IP Office Web Manager.

- Mpumeyanue. B cnuctemax, obHoBMNEHHbIX 40 Bepcun 11.1.2.4, cywiecTByowimne
HOMepa UCTOYHUKOB yAareHHbIX BHYTPEHHUX HOMEPOB NoUser He NepeHOCHaTCs
aBTOMaTUYECKN B HACTPOMKM KOHpUrypaumm. Hactporiku Heo6xogmmMo nepeHoCUTb
BPYYHYIO.

N3meHeHnsa B nogaepXxumBaemMbiX onepaumoHHbIX cucTemMmax

* MNoppepxka Hypervisor 2022 — Tenepb BUpTyanu3npoBaHHble cuctemsl IP Office
nogaepxueatotca B Hypervisor Ha cepepax Microsoft 2022.

+ OKOHYaHMe noaaepXKU — NoadepKKa CrneayLmnx CUCTEM NpeKpaLLeHa UM cKopo
OyoeT npekpalleHa Ux nocTaBLMKaMu, NO3ITOMY OHM 6onblLUe He NoadepKNBaKOTCS
npunoxeHmsamun IP Office n IP Office:

- Windows 8.1 — Microsoft npekpatuna nogaepxky aton sepcum Windows, noatomy
OHa bonblue He nogaepxueaetcs npunoxeHunamm IP Office. Tekywmm knneHTam
cnenyert BbInonHMTbL obHoeBneHne oo Windows 10 unu 11.

- VMware ESxi 5.0 u 5.7 — VMware npekpaTtunu nogaepxky atux sepcun ESxi,
noaToMy OoHM Bonblue He NoAAepPXXMBatoTCs BUpTYanbHbiMK cuctemamu IP Office.
TekyLnm KnMeHTam cnegyeT BbiNONHUTL 06HoBNeHne go EXsi 7.0.

- Microsoft Exchange 2013 — nogaepxkka aton Bepcum Exchange npekpatutes ¢
anpens 2023 r. Tekywmm knueHTam cneayeT BbINONHUTL obHOBNeHne o Exchange
2016 vnn 6onee No3gHeEN BEPCUMN.
JdononHuTenbHbIEe CCbINKN
YTto HoBoro Ha cTtp. 13

HoBoe B Bepcumn 11.1. FP3

B IP Office Bepcun 11.1.3 6binmn gobasneHbl cneayowme QyHKUUN:
dyHkuun Knmnent Avaya Workplace

Cnenytowme pyHkunmn nogaepxusatotrca B IP Office Bepcun 11.1.3 n KnueHt Avaya Workplace
Bepcun 3.30 n Gonee NoO3gHUX BEPCUSIX.

* BbIOOp BHYTpeHHero unm MoounbHOro Ay6nmpoBaHusa — CUCTEMHbIN
agMUHUCTPATOP MOXET HacTpouTb Ans nonb3oBartenen KnneHTt Avaya Workplace kak
BHyTpeHHee ayb6nupoBaHue, Tak 1 PyHKLUMU MOOBUNBLHOCTU. 3aTeM NoMb30BaTeNm
MOryT BblOpaTh, Kakov BapuaHT ByaeT akTUBEH, Yepe3 MeHi0 PYHKLUM BXOAALLMNX
BbI30OBOB KNnneHTa. OqHOBPEMEHHO MOXET ObITb BKIHOYEH TOMbKO OA4MH CNoco6
aybnmnposaHus.

+ OnemMeHTbl ynpaBneHus Bbi30OBaMU Ha yCTpoucTBax — nornb3oBateny KnueHT Avaya
Workplace ¢ ogHOBpeMEHHO NCNoNb3yeMbIMU UK AyOrnMpoBaHHbIMU TenedoHamu MoryT
nepemeLllaTb BbI30Bbl MEXAY 3TUMU YCTPONCTBAMK U UX yCTponcTBamm KnmeHT Avaya
Workplace, a Takke nonyyatb Ha HUX BbI30BbI.

- lNMocne oTBeTa Ha BbI3OB Ha APYroM YCTPOMCTBE MOXHO Mcnonb3oBaTb KnueHT Avaya
Workplace ans nony4eHusi 3toro Bbi3oBa B knueHTe (Mony4nTb BbI3OB).

- lMocne oTtBeTa Ha BbI3oB Ha KnueHT Avaya Workplace MOXXHO nepeMecTuTb BbI30OB Ha
apyroe yctpouncTtso (MepemecTUTb BbI3OB).
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Y10 HOBOTO

HoBoe o6opyaoBaHue

* MnaTtbl VCM V3 — 311 HoBble nnaTbl nogaepxueatotrca ans |IP Office Bepcun 11.1.3 n
bonee no3gHux Bepcuii. Nx pyHKUMOHaNBHOCTL aHanornyHa npegbiaywimm nnatam VCM
V2.

MN3meHeHnsa B 6e3onacHoCTU
B IP Office Bepcumn 11.1.3 gobasneHbl cnegytowme yny4dieHmsi 6e3onacHocCTy.

* Hactponku ypoBHs wmudposaHus H.323/SIP — B HacTponkn 6e3onacHocTu
ceptudurkaTa gobaeneHbl napaMeTpbl YpoBeHb 6e3onacHocty H.323 n YpoBeHb
6e3onacHocTu SIP. OHM ynpaBnsaloT MUHUMANbHON NPUeMEMON CTOMKOCTLIO Wndpa
GCM gna H.323/SIP-tenedoHa 1 Nogknio4eHnin no MarnctparnbHbiM TMHUAM. OHK
3aMeHsoT npexxHue napameTpbl NUSN, nobaeneHHble ans cuctem IP Office Bepcumn
11.1.2.x.

* PacwumpeHHble npoBepku cepTudukaTtoB — B NPOBEPKN NOMyvaemblx cepTUdUKaTos,
BbinonHsemsble IP Office, BHeceHbl criegytowune ynyyleHus:

- YpoBHu npoBepkun ceptucukatoB CpeaHsas 1 Bblcokasa Tenepb cogepxar crnegyowime
OOMNOMNHUTENbHbIE NPOBEPKU:

« MpoBepka onpeaeneHns UICNONb30BaHUs KoYva Anst cepTudukara.

* Ecnn y ceptudumkarta ecTb paclUMpeHHbIE HACTPOMKN NCMONb30BaHNS KITHo4a,
npoBepKa COOTBETCTBUS HA3HAYEHWIO, 451 KOTOPOro MCMONb3yeTcs cepTudukar.

« MpoBepka OTCYTCTBUS B CEPTUDMKATE HEU3BECTHbIX KPUTUYECKNX BHYTPEHHUX
HOMEpOB.

* [MpumeyvaHune. [ns cuctem, oOHOBMNEHHbIX A0 Bepcun 11.1.3, 3TK OONOMHUTENBHbIE
NPOBEPKM HE UCMOMb3YOTCS, €CNU HE U3MEHEHbI CYLLIECTBYIOLLIME HACTPONKN
pacwmpeHHbIX NPOBepPoOK cepTUdPUKaToB.

- Tenepb NpoBepKM CEPTUPUKATOB MOTYT COAepPXaTb NPOBEPKY UMEHWN XOCTa 1 NPOBEPKY
NoaSIMHHOCTM UCTOYHUKA cepTudukaTa ana gomeHa SIP (RFC5922). [insa atoro
Heobxo4MMO 3aMeHUTb NapameTpbl NpoBepku ceptudukatos CpeaHan n Bbicokas
Ha CpegHui + yaaneHHble NpoBepKu 1 Bbicoknn+ yaaneHHbIe NPoBEpPKU
COOTBETCTBEHHO.

* Nopnepxkka MHAMKauun umeHu cepBepa (SNI) maructpanen SIP — ona maructpanen
SIP moxHo ncnonb3osaTtb ABe HoBble 3anucy SLIC (SLIC ADD _SIP SAN M
SLIC ADD_SAN)ansa gnobasneHus IP Office apomeHHoro umenwm ITSP unu npokcum-
appeca ITSP B kadecTtBe 3HayeHnsa SNI, ecnu ato Tpebyetca anga ITSP Bo Bpems
Ha4yanbHoro nogknodeHns TLS.

[JononHutenbHble CCLISIKK
YTto HoBOro Ha cTp. 13
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YacTtb 2. DYyHKLUUNK
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maBa 3. BbasoBoe obcnyxuBaHue
BbI3OBOB

B aTom pasgene npuBedeHbl HEKOTOpble 6a3oBble NoadepkmBaemble PyHKLUNN 06paboTKn
BbI30BOB.
[JononHutenbHble CCLISIKU

ABTOMaTU4eCKuin 06paTHbIV BbI3OB Ha CTP. 24
CneumnanbHbIn 3BYKOBOW CUrHan Ha ctp. 25
[MpocnyliBaHne 3anncbiBaeMoro coobLieHnd Ha cTp. 25
YoepxaHue Ha cTp. 28
MHaveuayanbHble 3BYKOBbLIE CUrHanbl Ha CTp. 29
ToHanbHble curHanel Ha cTp. 29
[MepeBog BbI3oBa Ha cTp. 29
CurHan 3BoHka npu nepegayve Ha ctp. 30

ABTOMaTU4Ye€CKMM OOpaTHLIN BbI3OB

CyuwiectByeT ABa cnocoba HacCTpOMKM aBTOMATUYECKOro 06paTHOro BbI3OBA.

B Clny4dae Bbl30OBa Ha 3aHATbIN BHyTpeHHVII?I HOMeEpP Nonb30BaTeslb MOXET 3alnpoCuUTb
BbI30B, KOraa AaHHbIN BHyTpeHHI/IIZ HOMep OCBOGO[J,VITCFI.

* B cnyyae BbI30Ba Ha BHYTPEHHWIN HOMEP, MO KOTOPOMY HUKTO HE OTBEYaET, NoMb3oBaTerb
MOXET 3anpoCUTb BbI30B NPU CrEAYLEM UCMONb30BAHUM AAHHOTO BHYTPEHHETO
HoMepa.

B 3aBucumocTM OT TuNa TenedoHa, KOTOpbIM pacnonaraeT Nofb3oBaTtesb, MOXHO 3anpoCcuTb
oOpaTHbI BbI30B Npu 0cBOGOXAEHMM NYyTEM Habopa KpaTKoro Koga, ecnv pasgaercs
BHYTPEHHWUI CUrHaN 3aHATO, C MOMOLLbIO BbIGOpa ONUMU N3 MHTEPAKTUBHOTO MEHIO UIK
Ha)kaTus 3anporpamMmmmpoBaHHoro knoda DSS/BLF. MNMonb3oBaTtenb Takke MOXET HaCcTPOUTb
obpaTHbIN BbIZOB NpU 0CBOGOXAEHNM HOMEPA UMK MPU CReayLLEM NCMONb30BAHUM LAHHOIO
HOMepa C MOMOLLbIO KpaTKoro koga 6e3 BbINONHEHMS BbI30OBA.

OTa (pyHKUMA OOCTYMNHA KaK B pacnpefeneHHbIX ceTsax, Tak u B cetax SCN.

HdononHuTenbHbIE CCbINKN
Ba3oBoe 06cnyxmnBaHMe BbI3OBOB Ha CTp. 24
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CneumanbHbIn 3BYKOBOW CUrHan

CneumnanbHbIN 3BYKOBOU CUrHan

B cucreme MCNOJIb3YHTCA pPa3finiHble CTPYKTYPbl 3BOHKA A4 0003Ha4eHns pa3findHbIX TUNOB
Bbl30Ba. Hanpvlmep, BHYTPE€HHNE N BHELUHNE BbI3OBbl MOTYT UMETb pa3rinvHblie 3BOHKN,
Ha3blBaeMble cneunarnbHbIMW 3BYKOBbIMUA CUTHaNamMmu.

[ns aHanoroBbIX TenegoHOB cneunanbHble CTPYKTYPbl 3BOHKA MOXHO HacTpausath. [ns
umdposbIX U IP-TenedoHOB ncnonb3yroTcsa cneayrowmne hUKCMpoBaHHbIE cneunasnbHble
3BYKOBbIE CUTHaSbI.

* BHyTpeHHWI1 BbI3OB: MOBTOPSIOLLMIACSA OQHOKPaTHbLIN 3BOHOK

* BHeLLHWMI BbI30B: NOBTOPSAHOLMNNCS ABOMHOW 3BOHOK

* BbI30B C KOHTPOEM MOCLINIKN BbI30BA: OAMH 3BOHOK MIIOC ABa KOPOTKUX 3BOHKA
CTpyKTypa 3BOHKa NnoaaepXmBaeTcs ANs CrieayoLwmx TMNoB BbI30Ba.

* BbI30BbI, KOTOpbIE CHUMAKOTCA C NAPKOBKU

* BbI30BbI, KOTOPbIE CHUMAIOTCS C yaepKaHus

* [Nepenayva BLI3OBOB

* Bbi3oBbl TMna «lepe3BoHUTb, Korga cBoboaeH»

* BbI30BbI rON1I0COBOW MOYTbI C KOHTPOMNEM NOCHINKN BbI30Ba
OTa (pyHKUMA OOCTYMNHA KakK B pacnpeneneHHbiX ceTsax, Tak u B cetax SCN.

HdononHuTenbHble CCbINKU
BasoBoe 06cnyxmnBaHMe BbI3OBOB Ha CTp. 24

MpocnywmnBaHMe 3aNMCbIBaeMoOro coooLeHus

Monb3oBaTtens MOXeT NPOBOANTL OTOOP BaXkHbIX BbI3OBOB U pellaTthb, CrneayeT N OTBETUTL Ha
HUX UMK NepeHanpaBuTb UX Ha roNOCOBYHO MOYTY.

Monb3oBaternb MoXeT npoBOANTb OT60p BXOOALMNX BbI3OBOB, B TO BPpEMA KakK Teﬂed)OH
HaxXoOoUTCA B pexXmnmMme OXXnaaHuA, a Takxke npocrnywnsaTb BXoAasdlwne Bbi3OBbI, NepeaHHble

B royioCoByH MOYTYy. I'Ipvl nonyvyeHnn Bxogdaulero BbisoBa Ha TeJ'Ie(bOH C nocneaywwunm ero
nepeHarpasneHmem Arnd oteeta B CUCTEMY rofloCOBOM NOYTbI, MONb30BaTENbL aBTOMAaTUYECKN
YCINbIWNT Bbl3biBatoLLEro aboHeHTa Yyepes3 JuHaMuKk TeJ'IerOHa, TOrga Kak Bbl3blBaoLLMiA
abOHEHT He 6y,qu cnblwaTtbk nonb3oBatens. Nonb3oBaTenu MOTYT OTBETUTb Ha Bbl30B UITN
OTKa3aTbCd OT OTBETa U Nnepenatb BbI30OB Ha o6pa60T|<y B CUCTEMY ronocoBOW NOYTHI.
Monb3oBatenb HE MOXET npoBoAnTb OT60p Bbl30BOB, €CJ1M OH 3aHAT Ha 4PYroM BbI30OBE.

JdononHuTenbHbIe CCbINKN
Ba3oBoe 0b6cnyxmnBaHMe BbI3OBOB Ha CTp. 24
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basoBoe oﬁcnymwaaHme BbI3OBOB

Nepeappecauunsn

Monb3oBartenu MOTYT BbIMNOJIHATb nNepeaapecauunto BbiI3OBOB Ha Apyrne BHyTpeHHUe TeJ'Ie(bOHbI
1M BHeLWWHe HoOMepa, BKITHo4Yad MOOUNbHbIE yCTpOVICTBa.

Monb3oBatenu MOTYT BbINOJTHATb nepeaapecaunto BbiI30OBOB pa3fiMyHbIMU cnocobamu, n

€CJin Ha Bbl30B He Nnony4yeH OTBEeT B NYHKTE Ha3Ha4YeHuA nepeagpecaunn, Bbi3OB 6yp,eT
nepeseneH B rofloCOBYIO MOYTY, €Clin OHa BKIlOYEeHa And nonb3oBaTtena n ecinn AoCTyneH
KOHTPOJ1b BbI3OBOB. Mocne BBOAA HOMEPOB Nonb3oBaTesflb MOXET BKIKOYaTb UIU BbIKIKOYaTb
nepeagpecaunto B COOTBETCTBMU CO CBOUMU I'IOTpGGHOCTFIMVI be3 NOBTOPHOro BBOAa HOMEpPOB.

Ecnu nonb3oBaTenb BXoAWUT B COCTaB rpyrnnbl Noucka, A1 HEKOTOPbIX TUMOB BbI30OBOB rpyrmbl
noucka Takke BO3MOXHa 6e3ycnoBHas nepeagpecauus. Nonb3oBartenu MoryT BbiGparth,
NpUMEHsIETCS N Nepeagpecaumst TONbKO K BHELLHMM BblI30BaM UM KO BCEM Bbl30BaM.
MNepeaapecaums BbI30BOB 06pabaTtbiBaeTcsl nocrne NpoBepKM CoCTosiHMIN «He Gecnokontb» u
«CnegosaTtb 32 MHOMN».

Mepeaagpecauuns onepatopy

AZLMUHUCTPATOPbI MOTYT HACTPOUTL CUCTEMY Takum ob6pa3oM, YToGbI onepaTop unu rpynna
onepaTopoB MosfyYanu Bbi30BbI, KOTOPbIE B NPOTUBHOM criydae 6yayT nepeBefeHbl Ha
rOfI0COBYIO MOYTY.

HeoTBeYyeHHbIe BbI30BbLI HANpaBnAKTCS onepaTopy Unu rpyrnne onepaTtopos. B kayecTtse
nprvMepa MOXHO NPUBECTU OpraHbl MECTHOW BNacTu, npegnoynTaroLlme okasbiBaTb
nepcoHann3mpoBaHHoe obcnyxunBaHue (BMECTO roriloCOBOM NOYThI).

JdononHuTenbHbIe CCbINKN
DYHKLMM aOMUHUCTPUPOBAHUSA BbI3OBOB Ha CTp. 41

CnepoBaTb 3a MHOM

Pexnm «CnegoBatb 3a MHOM» NO3BOMSIET NEPEHECTU BCE (PYHKLMM, HACTPOEHHLIE Ha
TenedoHe nonb3oBaTens, Ha Apyron TenedoH. yHKUMA nepeagpecaumm BbINONHAET TOMbKO
nepeagpecaumio Bbl30BOB, @ HE HacTpoek TenedoHa.

Korga nonb3oBaTtenb HaxoauTca B Apyroi paboyer cpeae, Aaneko ot cBoero paboyero MecTta,
MOXHO 3aaTb NepeagpecaLmio HacTPOEK BbI30Ba C OCHOBHOTO TenedoHa AN CreayoLmx
3a nonb3oBaTeneM BbI30BOB, BKMoYasa yHKUMO «MepeaapecosaTb, Cru 3aHATO» uUnu «Het
oTBeTar.

Monb3oBaTtenb MOXET HAacTpouTb pyHKUMIO «CnegoeaTtb 3a MHOM» NGO HA OCHOBHOM
TenedgoHe («CnepoBaTb 3a MHOWM Hay), NMbo Ha TenedoHe, kyaa TpebyeTcs nepeHanpaenATb
BbI30BbI («CriegoBaTh 3a MHOW ctofga»). Heckonbko nonb3oBaTtenen MoryT nepeHanpaensaTb
CBOW BbI30Bbl HA OOHO LieneBoe YCTPOMUCTBO, U eCrin 3TOT TenedOoH OCHaLLEH AMCrneeM, Ha
Hem ByadeT ykasblBaTbCs, 4515 KOro npefHa3HayaeTcs Bbl30B.

HdononHuTenbHbIE CChINKK
BasoBoe o6cnyxunBaHue BbI30BOB Ha CTp. 24
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Mepeagpecauus

NMepeagpecauunsa rpynnbl MOUCKa

Monb3oBaTenu MoryT OCyLLECTBNATL Nepeagpecaumto rpynnbl Noucka, YTo npusedeT K
nepeagpecaumm BbI30BOB 4118 9TOW rpynnbl. [JJaHHasa PyHKUMA MOXET MCNONb30BaTbCA B
oTaerne NpoAax unu cnyxbe TeXHNYecKon NOAAEPXKKN, rae psa COTPYAHMKOB paboTaeT

BHe odmca C Ucnonb3oBaHMeM MOBUIbHbLIX TenedoHOB: aTa PYHKUNSA NO3BONAET TaKUM
COTPYAHWKaM y4acTBOBaTb B rpynrne noucka Tak xe, kak ecnu bl OHM Haxoaunuce B oguce.

MmeeTcss BO3MOXHOCTb 663yCJ'IOBHOI7I nepeagpecaunmn Bbl30BOB Irpyrrbl MOUCKa, K KOTOpOIZ
NPUHaAANEXUT Noyib30BaTeErb. prnna NMONCKa AOO0JKHa ObITb HaCTpOEHa Ha nocnegoBaTesnbHbIN
nnn pOTaLlMOHHbIVI TN 3BOHKA, 1 €CJ1In Ha BbI3OB Ha LEef1eBOM yCTpOIZCTBe nepeagpecauunn HeT
OTBETAa, Bbl30B 6y,u,eT NepekKkritn4eH Ha rpynny noncka, a He Ha royfloCOoBYHO MOYTY.

JdononHuTenbHbIe CCbINKN
Ba3oBoe 0b6cnyxnBaHMe BbI3OBOB Ha CTp. 24

MepeanpecoBaTb, €Cru 3aHATO

Ecnn naHHas dyHKUMS BKMOYeHa, nepeagpecaums BbINOMHSAETCS, Koraa nonb3osaTterb 3aHAT
N eMy NOCTynaeT eLle OAWH 3BOHOK, OAHAKO 3Ta PYHKLMS HE PacnpOCTPaHSIETCSl HA BbI30BbI
ANs rpynnbl NOUcKa, K KOTOPOW MOXET OTHOCUTCS NOMb30BaTENb.

CunTaeTtcs, 4To Nonb3oBaTeNb 3aHST, Korda OH y4YacTByeT B TeJ'Ie(bOHHOM pasroBsope, ogHakKo
AaHHOe onpeaerieHne Takke 3aBUCUT OT HAaCTPOEK OXKNOaHNA Bbl30BAa, (byHKLI,VIOHaJ'IbeIX
Krouen m MHOWKaTOPOB.

HdononHuTenbHble CCbINKU
basoBoe 06cnyxmnBaHMe BbI3OBOB Ha CTp. 24

lNepeagpecoBaTb Npu OTCYTCTBUU OTBETA

Ecnu nonb3osarento NoCTynaeT BbI30OB, HA KOTOprVI OH HE OTBEe4aeT B Te4eHne HaCTpoeHHOro
nepmnoga spemMeHun 0o OTBETAa, BbINOJIHAETCA nepeagpecaunda AaHHOro Bbi3oBa C nHAMKaumemn
OXnaaHu4 Bbl30OBa (ech OaHHaA (byHKLI,VIFI BKJ'I}O‘-IeHa).

JdononHuTenbHbIE CCbINKN
Ba3oBoe 06cnyxmnBaHMe BbI3OBOB Ha CTp. 24

Be3ycnoBHas nepeagpecauus

BbinonHsaeTcs nepeagpecauusi BCeX BbI30BOB MOMb30BaTENO Ha onpeaeneHHbIn HoMep.
OpfHako ecnv B Te4eHMe HaCTPOEHHOTO Nepuofa BpeMeHN 40 OTBETa Ha BbI30B He OyaeT
OTBeTa, AaHHbI BbI30B OyOeT OTNpaBrieH Ha rofiocoByo NOYTY (ECMM OHa BKIOYEHa).

HdononHuTenbHble CCbINKU
basoBoe 06cnyxmnBaHMe BbI3OBOB Ha CTp. 24

Be3yCHOBHaF| nepeaapecauuns Ha roysiocoByro novTy

lMonb3oBaternib MOXET OTKITOHATb BCE BbI30BbI, nepeHanpasidd X Ha royfiloCoBYHO NOYTY, OaXe
€CJ1M OHa He aKTuBMpoBaHa.
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basoBoe 060]'Iy)KVIBaHVIe BbI3OBOB

HdononHuTenbHble CCbINKU
basoBoe 06cnyxmnBaHMe BbI3OBOB Ha CTp. 24

YpepxaHue

Monb3oBaTenu MoryT NomeLLaTh BbI30Bbl Ha yAepXKaHWe 1, Npy KenaHuu, BbionpaTb My3blKy
Ha yaepaHuu. Bbi3oB Ha yaepkaHuy CHOBa NnepefaeTcs Ha BHYTPEeHHWI TenedoH nocne
TallmayTa, 3aJaHHOrO CUCTEMHbLIM aAMUHUCTPATOPOM, YTO He NO3BONSET 3abbiTh O BbI30BAX Ha
yaepKaHuu.

[ononHuTenbHbIE CCbINKN
BasoBoe 06cnyxmnBaHMe BbI3OBOB Ha CTp. 24
[NepekntoyeHne BbIZOBOB Ha CTp. 28
YoepxaHue oxmnaaroLimx BbI30BOB Ha CTp. 28

[MapkoBka Ha CTp. 28

NMepekntoyeHne BbI3OBOB

Cuctema obecnevmBaeT LUKNNYECKOe NepekriodeHmne Kaxxaoro Bbl3oBa, KOTOPbIN HaXO4UTCA
Ha yaepXaHuu no BHyTPEHHEMY HOMepY Monb3oBaTesns, 1 NpeacTaBnseT Ux Nonb3oBaTento no
OOHOMY 3a pas.

[JononHutenbHbIe CCLISIKU
YoepxaHuwe Ha cTp. 28

YpoepxxaHue oxuaarowmx BbI3OBOB

CoueTtaHne d)yHKLI,VIIZ yoepXaHuna n oteeta OnAa yaepXaHna TeKyllero Bbi3oBa U OTBeTa Ha
OXNOAKLWNIA BbI30B OAHUM HaXKaTUEM KHOMKWN.

[JononHutenbHbIe CCLISIKK
YoepxaHuwe Ha cTp. 28

NMapkoBKa

B kauectBe anbrepHaTuBbl yaep>XaHuo BbISBOBOB MOJ1b30BaTEllb MOXET 3alnapKoBaTb BbI30OB,
Tak YToObl HAa HEro MOI OTBETUTbL p,pyr0|7| nonb3oBaTerib.

DYHKLUMA NapKoBKM JOCTYNHa Ha TenedoHe nonb3osatens, Avaya one-X® Portal for IP Office,
Phone Manager n SoftConsole.

napKOBKa BbI30Ba BbIMNOJIHAETCA C NOMOLLbIO HOMEPa CrnoTa NapKoOBKA, KOTOprIZ MOXET BbITb
ob6bsBNEH No cucteme onoseLleHNs. HasHavyeHHbIN Nonb3oBaTeNb MOXET BOCMNOMNb30BaTLCS
noodbIM TeJ'IerOHOM N NPUHATbL BbI3OB, Ha6paB HOMep CnoTa NapKoOBKW.

B nporpamme Phone Manager nmeetcs YeTbipe NpeaBapuUTernbHO onpeaenieHHbIX KHOMKK
napkoBku. Ha undpoBbix TenedoHax, ocHaleHHbIX knasuwammn DSS/BLF, moxHo
3anporpaMMmpoBaTh KnaBuLIM NapKOBKKU, KOTOpble ByayT yKasbiBaTb Hanuyne Bbi3oBa B
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VlHﬂ,VIBI/Iﬂ,yaJ'IbH bl€ 3BYKOBbI€ CUTHaIbI

onpeageneHHoM crnoTe NapKoBKU, YTO MO3BOJIAT NOJ1Ib30OBATENIAM NMApPKOBaTb Bbl30BbI UITA
oTBeYaTb Ha 3anapKoBaHHbIE BbI3OBbI.

A,D,MI/IHI/ICTpaTOpr MOTyT onpenenAaTb NpoaOIKNTENbHOCTb NAapKOBKU BbI3OBA, npexae 4em OH
6yneT nepenaH Ha BHyTpeHHVIIZ TeJ'IerOH, Ha KOTOpOM Obin nepBoHa4asibHO 3anapKoBaH.

[JononHunTenbHbIe CCbINIKK
YoepxaHue Ha cTp. 28

MH,EI,VIBVI,EI,yaHbH bié 3ByKOBbl€ CUTHaAllbI

Monb3oBatenu MOTYT MEeHATb 3BYKOBbI€ UIMN TOHAl1bHbI€ CUTHallbl 3BOHKa TeJ'Ied)OHa.

Ha mHorux umdpoBbix TenedoHax nonb3oBaTeny MOryT BbIMNOMHATL UHOMBUAYANbHYO
HaCTPOWKY 3BYKa BbI3bIBHOIO YCTPONCTBA. I3MeHeHMe 3BYKa BbI3bIBHOIO YCTPOWCTBA He
N3MEHSIET NOCIeN0BaTENbHOCTL 3BOHKOB, KOTOpasi MCMONb3yeTcs ANst OTNIMUYNTENBbHOMO 3BOHKA.
[aHHas pyHKumMA aBnseTcs nokanbHon Anga tenedoHa 1 NoaaepknBaeTcsa He Ha BCeX TMnax
TenegoHoB.

[JononHutenbHble CCLISIKU
Ba3oBoe 06cnyxnBaHMe BbI3OBOB Ha CTp. 24

ToOHanNbHbIE CUrHanNbI

Cuctema reHepupyeT nNpaBusibHble TOHamNbHbIE CUrHasrbl B COOTBETCTBUM C BbIGpaHHbIM
pernoHoM. [laHHble TOHanbHbIE CUTHarbl rEHEPMPYOTCA AN BCE TUNOB BHYTPEHHMX
TenegoHoOB: aHanorosbIX, UNgpPoBbIX 1 IP.

MooaepxuBaemMbIMM TOHANbHBIMU CUrHaNamMm ABNATCA criegyoLlme:
* OBbIYHbIN, NEPEMEHHbLIN U AONOSNTHUTENbHbIN
» 3aH4aTo
* HegoCcTmxXumeln Homep
* N3MeHnTb Nopsagok
* KoHpepeHL-cBA3b

HdononHuTenbHble CCbINKU
basoBoe 06cnyxmnBaHMe BbI3OBOB Ha CTp. 24

lNepeBop BbI3OBa

Monb3oBaTenu MoryT nepeAasaTh TEKYLLUIA BbI30B HA BHYTPEHHUIA HOMEP UMW Ha BHELLIHWN
06LLEenOoCTYNHbI HoMep. Mpy BbINOMHEHWUW NepeAaYn Bbi3blBaloLWUA aGOHEHT NepeBoanTCs Ha
yaepxaHue.
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basoBoe 060]'Iy)KVIBaHVIe BbI3OBOB

Ecnun nonb3oBatens, NnepeaaroLLmii BbI30B, KnageT TPyoKy 40 TOro, Kak NMpUHUMAaoLLUNA
nonb3oBaTesib OTBETUT Ha BbI30B, OCYLLECTBAETCSH aBTOMaTU4EeCKUN NepeBos BbI30OBa,
KOTOPbIN Ha3bIBAETCA HEOOCYXMBAEMOW, UMM HEKOHTPONMPYeMON nepedadven. B kauectse
ansTepHaTMBbI NOMb30BaTeNlb MOXET JOXAATbCS, NOKa OTBETUT LieneBoe YCTPOMCTBO,
06bABUTL BbINOMHEHME NepeaaYm n 3ateM NoBecuTb TPYyOKy Ana 3aBepLueHus nepegayu,
KoTopas B 9TOM criyyae 6yaeT HasblBaTbCA KOHTPONMPYEMOWN.

Ecnn aaMNUHUCTPATOpP He YCTaHOBWUIT COOTBETCTBYHOLLME OrpaHn4YeHns, pasHnlbl Mexay
nepe,u,aqelh BHYTPEHHUX N BHELWHUX Bbl30OBOB HET.

HdononHuTenbHble CCbINKU
basoBoe 06cnyxmnBaHve BbI3OBOB Ha CTp. 24

CurHan 3BOHKa npu nepepayve

Mpn noCTynneHmMm Ha YCTPONCTBO MNofy4vartesisl BbI30BOB C 3anpocoM Ha nepegady
NCnonb3yeTcs curHan BHyTPEHHEero 3BoHKa. Ecnu nonb3oBaTtenb, BbINOMHSAOWMIA Nepegady
BbI30Ba, 3aBepLUAET BbI30OB BO BPEMS BOCMPOU3BEAEHUS CUrHANa, CUrHan 3BOHKa MeHsIeTcs
Ha TOT, KOTOPbIN COOTBETCTBYET NepegaBaeMoMy BbI30BY. KNnMeHTbl MOryT No CBOEMY
YCMOTPEHUIO HE MCMOMb30BaTh 3TOT HACTpanBaeMbli NapameTp 1 NpoaomkaTe paboTy B
pexume, npegycMoTpeHHoM Bepcrent 10 nnun 6onee paHHUMU BEPCUSIMIA.

HdononHuTenbHble CCbINKU
BasoBoe 06cnyxmnBaHMe BbI3OBOB Ha CTp. 24
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'maBa 4. PacwunpeHHas obpadoTka
BbI30OBOB

B aTom pasgene npuBeaeHbl HEKOTOPbIEe JOMNOMHUTENBbHbIE NogaepXuBaeMble PyHKLMN
00paboTku BbIZOBOB.
[JononHutenbHble CCLISIKU
Coob6LieHne 06 oTcyTCcTBMM Ha CTp. 31
3anucb Bbi3oBa Ha CTp. 32
MapkupoBka Bbi3oBa Ha cTp. 33
Oxwnpgarouwmi BbI3oB Ha cTp. 33
O6yyarolee npepbiBaHMe Ha cTp. 34
KoHdepeHL-cBA3b Ha cTp. 34
MogkntoyeHre K KoHepeHumn Ha cTp. 36
Habop Homepa npu nogHaTun Tpybkm Ha cTp. 36
Habop Homepa npu 3agepxke co cHATON Tpybkon Ha cTp. 37
He 6ecnokontb Ha cTp. 37
OKCTpeHHbIN Bbi3oB 911 Ha cTp. 37
BkntoyeHue/BbiknoYeH1e rpynnbl noncka Ha cTp. 38
BkritoyeHue Ha cTp. 38
CTtaHuma co cHaTon Tpybkon Ha cTp. 38
[MepexBaT Ha cTp. 39
KoHdmaeHUumanbLHOCTL Nonb3oBaTtenen Ha ctp. 39
BoccraHoBneHve Bbi3oBa Ha cTp. 39
Pene Bkn./Bbikn./umnynesc. Ha cTp. 40
OrpaHnyunTb NEPEKPECTHOE NOAKMYEHNE ceTen Ha cTp. 40

Coob6LweHne o6 oTcyTCcTBUM

Monb3oBaTeny MOryT HacTpPouTb coobLLeHne 06 OTCYTCTBUK Ha TenedoHe, ykasbliBas Apyrnm
BHYTPEHHUM MOSb30BaTeNsiM CTOM TEeKYLLUIA CTaTyC U AOCTYMNHOCTb.

CoobLeHnsa 06 oTCyTCTBUM Takke OOCTYMNHbI AN Nonb3oBaTenen ctTaHaapTHbIX aHanoroBbIX
TenedoHoB, 0A4HAKO OHM ByayT oTobpaXkaTbCA TOMBbKO Ha onpeAeneHHbIX MOLensax
obopyaoBaHHbIX gncnneem TenedoHos, B cuctemax Phone Manager n SoftConsole. bBonbluas
YyacTb nogaep>kmBaembiX PYHKLMOHANbHbLIX TenedoHOB NpeaycMaTpmBaloT BO3MOXHOCTb
nobaBneHnsa coobLLeHns.
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PaclmpeHHas o6paboTka BbI30BOB

Korga ons nonb3oBaTens HACTPOEHO TEKCTOBOE coobLieHne 06 OTCYTCTBMM, 3TO He
oTpaxaeTcsa Ha 06paboTke BbI3OBOB 4151 4AHHOIO Nofb30BaTernis: OH MNO-MPEeXHEMY MOXeT
ncnonb3oBaTh Takme PyHKUMK, Kak «He 6ecnokontb» nnu «lMepeagpecaums». TenedoHsbl,
KOTOpble NoAAEePXKNBAKOT MHTEPAKTUBHYIO HACTPOWKY TEKCTOBOrO coobLeHnsa 06 oTcyTcTBUm,
Takke oTobpaxaloT aTU cBeAeHUs Ha COBCTBEHHbIX TenegoHax nonb3osartenen aAng

nonb3bl NOAeNn, KoTopble noaxoasLwmx Kk pabouemy ctony. Cyuiectsyet 10 npegsapuTensHO
onpegeneHHbix coobLLIEHMIA 1 OOHO MONb30BaTENbCKOE COOOLLEHME.

1. B otnycke go

Cenyac BepHycb
MepepbiB OO
CoBeLllaHune go
Moxanyncra, NO3BOHUTE
He 6ecnokouTb Ao

C nocetutensmun oo

C knueHTamn oo

CKopo BepHyCb

BepHycb 3aBTpa

=0 © ® N o g R~ 0D

—

Nonb3oBaTtenbckoe

Bce TekcToBble COOBLLEHNS NOAAEPKMBAIOT BO3MOXHOCTb 0DaBNeHns BpeMeHU, HanpumMep,
npu Bbldope coobeHns 4 nntoc 10: 00 otobpaxaeTtcs CoewaHme go 10:00. TekcToBbIE
COO0OLLEHNSI NOKaNM3YTCA Ha A3blK CUCTEMBI.

OTa (pyHKUMSA OOCTYMNHA Kak B pacrnpenerneHHbix ceTsax, Tak u B cetax SCN.

[dononHuTenbHbIE CCbINKN
PacwmnpeHHas o6paboTka Bbi30BOB Ha cTp. 31

3anuchb BbI3OBa

Monb3oBaTeny MOryT 3anucbiBaTb BbI30B M COXPaHSATbL 3anuCh B MOYTOBOM SILLMKE FONOBOW
NOYTbl, MOYTOBOM SILLUKE FPYMMbl NN B BUGNMOTEKE peYeBbIX 3anuceil.

Koraa Bbi3biBatoLmii abOHEHT NpefocTaBnseT NoapobHyo MHopMaLnio, Hanpuvep

agpec unu Homep TernedoHa, B HEKOTOPbIX CTpaHax Bbl3blBalOLNN aBOHEHT CrbIWLNT
npegynpexaeHue Unmn ToHanbHbIM CUrHamn o TOM, YTO BbI30B 3anucbkiBaeTcd. Ecnv 3anuck
BbI30BOB TpebyeTcs anga obecneveHns kayecTBa, agMUHUCTpaTopbl MoryT HacTpouTk IP Office
ONs aBTOMaTUYECKOM 3anmcn onpeaeneHHoro NnpoueHTa BbI30BOB C LiENbo NocnenyoLwero
aHanusa.

MoxxHO 3anmncaTb fntobon BbI3OB, NOCTYNAKLWMIA Ha TenedoH ntoboro Tuna. Ecnn Heobxogumo
BOCMNPOWN3BOAUTL NpeaynpexaeHue o 3anmcn, CMcTeMa MrHOpUpYeT NNLEH3NPOBaHWeE nopTta
rofloCOBOM NOYTbI, €Cin BbINOo BbIMOMHEHO NULIEH3MPOBAHNE HEQOCTATOYHOIO KONmM4ecTea
KaHanoB royfioCOBOW MOYTHI.
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MapkupoBKa Bbl30Ba

HdononHuTenbHble CCbINKU
PacuwinpeHHas o6paboTtka BbI30BOB Ha cTp. 31

MapknpoBka Bbi3oBa

(DyHKU,VIFI MapKMPOBKN Bbl3OBa 0To6pa>|<aeT TEKCToBOe coobLleHne C AONONMHUTENLHOM
I/IHCbOpMaLl,I/IeIZ O BbI30OB€E Ha TeJ'IerOHe nonb3oBatena Ui B NporpaMmMHOM KInneHTe, Koraa
Ha Hero NnoctynaeT BbI30B.

lMonb3oBaTenu MapkMpyoT BbI3OB Npu nepegave Bbi3oBoB U3 Soft Console, 4ToObI
NpeaoCcTaBnTb Bbi3blBaOLLEMY aOOHEHTY MHGOPMALIMIO O TOM, YTO OHU HE MOTYT OOBbSIBUTL
BbI30B.

Monb3oBatenu moryT 0o6aBnNATh K BbI30BY METKY aBToMmartnyecku ¢ nomousio CTIl v Voicemail
Pro Ha ocHoBaHWW MapLUpyTa BXOASALLEro BbI30Ba.

° MpumeyaHue:

Ha HekoTopbIx TenedoHax oToGpaxeHne METKM MOXET 03Ha4YaThb, YTO HEBO3MOXHO
0TO6pPa3nTb 0BbIYHbIN UCTOYHMK BbI30Ba U LIENeBY0 MHAOPMaLMIO.

HdononHuTenbHbIE CChINKA
PacluunpeHHasa obpaboTka BbI30BOB Ha CTp. 31

Oxupgarwmm BbI3OB

Mpun o6paboTke Apyroro BbI30Ba Nofb30BaTENM HE BCerga XoTAT, YTOObI Bbi3blBatloLNe
aboHEeHTbI Noryyanu curHan 3aHsaTo. BMecTto 3Toro Bbi3biBalowme aboHEHTbI CribllaTt
HOpMarbHbI CUrHan Bbi3oBa. A NONb30BaTENN CrbilaT OMNOBELLEHNE O HAaNMYNK OXUAAOLLErO
Bbl30Ba.

Monb3oBaTtenb MOXeT 3aKOHYNTbL 06pPaboTKy TEKyLLEero BbI30Ba N NOCTaBUTb €ro yaepxaHue,
4TOObI OTBETUTL Ha OXMAAKLLNIA BbI30B. KonnyecTBo nHdopmMauum, 4OCTYNHOM 06
OXugarLLeM BbI30Be, 3aBUCUT OT TUNa TenedoHa nonb3oBaTens, a Takke OT UCMOSb30BaHUS
Avaya one-X® Portal for IP Office unu nporpaMMHOro KnveHTa.

ToHanbHbIN CUrHan oXxuaaroLlero coobLeHns MOXET OTBIeKaTb, HaNnpMMep BO Bpemsi
KOH(bepeHL-BbI30BOB. Monb3oBaTeny MoryT BKMOYaTh U OTKMOYaTb AaHHY MYHKLUIO U Aaxe
npuocTaHaBnuBaTh ee Ans O4HOro BbI30OBa.

HdononHuTenbHbIE CChINKA
PacluunpeHHasa obpaboTka BbI30BOB Ha CTp. 31
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PaclmpeHHas o6paboTka BbI30BOB

OOGOyuaruwee npepbiBaHMe

Ha3HayeHHble nonb3oBaTtenu MOTYT NPUCOEONHATLCA K CyLLeCTBYOLWeEMY pa3roBopy Bo
BpeMA BHYTPEHHUX UIn BHELWHUX BbI3OBOB. OT1a (byHKLl,I/IFI TaKXe Nno3BOoSiAEeT NnoJjib3oBaTerto
npepbiBaTb ncxogsiLmMn Bol3oB, Tak YTOObI BbI3blBaOLLNIA abOHEHT He cnblwan pasrosopa.

AOMUHUCTPATOPbI U CynepBU3Opbl Ha3Ha4atoT Nornb3oBaTenen ¢ NOMOLLLI0 HacTporikn Can
Intrude. Nonb3oBaTeny MOryT NPUCOEONHATLCA K BbI30BaM Ha ntoboM BHYTPEHHEM HOMepe B
cucTeme, 0gHaKko agMUHUCTPATOPbl Takke MOryT Mcnonb3oBaTh HacTponky Cannot be Intruded
AN HasHavyeHns nonb3oBaTenen, B pasroBOpbl KOTOPbIX ApyrMe nofnb3oBaTeny He CMoryT
BMELLMBATLCS.

B cuctemax Essential n Preferred Edition Silent Intrusion nnu Whisper Page moryT
NCNonb3oBaTbCA B CLEHapun, Koraa nornb3oBaTernb NpepbiBaeT BbI30B, YTOOLI LLENOTOM
COOBLLMTbL O BaXXHOM OXugaroLem knveHTe. Monb3oBatens yChbIWKWT WenoT BO BpeEMS
pa3roBopa C Bbl3blBalOLLMM abOHEHTOM, O4HAKO Bbl3blBaAOLLMIA aBOHEHT He YCrbILNT LIenoT.

Mcnonb3ayeTcs B cueHapusix, NPUBbIYHbIX AN LeHTpa 06paboTku BbI3OBOB, U ANs APYrvX
KOMMYHMKaTUBHbIX Lienen Mexay coTpyaHukamu. lNogaepxmBaeT BMeLLATENbCTBO UMK
npucoeanHeHne cynepBm3opa K TeKyLLEMY BbI30BY AN pa3roBopa C onepaTtopoM, KOTOPbIN
OyaeT HecnbiWKWM 45ia gpyroro aboHeHTa. OTO NONE3HO Toraa, Korga onepatopy Heobxoanumo
oby4eHune unu Korga cynepemnsopy Heobxoammo BMeLlaTbcs Ans Toro, YTobbl nepeaatb
onepaTtopy MHCTPYKLUMK. BbidbiBatoLwmn aboHEHT MOXET NpoAo/mkKaTb pasroBop C onepaTtopomM,
oaHako eMy ByaeT He CrbILLHO, YTO roBopuUT cynepsusop. Onepatopy OyaeT ChnbIWHO, YTO
rOBOPUT 1 BbI3blBaKOLLNIN aBOHEHT, 1 CynepBur3op.

OTa PyHKUMS NO3BONSAET NOMb30BaTENAM B NPOLECCe BbI30Ba «BMELUATLCA» U NpocnyLlaTb
BbI30B B 3aBMCMMOCTM OT KOH(Urypaumm KoHeYHbIX nonb3osartenen Coaching Intrusion nnm
Whisper Page ouyepean. Coaching Intrusion n Whisper Page He moryT ncnonb3oBaTtbcs

AN Nonb3oBaTtenen B pexnme oxmaaHus. 9T0 MOXHO caenatb ANsi BHYTPEHHUX U
BHELUHMX BbI30BOB. JTa hyHKuuA Bkntovaetcsa B IP Office Manager otgensHo ons

Kaxxgoro nonb3osatens. PyHkuuio obyyatoLlero npepbiBaHMA/yBEAOMMNEHWS LLENOTOM MOTyT
MCnonbL30BaThb TONbKO NOMNb3oBaTenu, obnagatoLlime 4OCTaTOYHLIMK ANs 3Toro npasamu. o
YMOSYaHMo AaHHasa (PyHKLMSA BbIKNIOYEHa.

JdononHuTenbHbIe CCbINKN
PacuwmnpeHHas o6paboTka Bbi30BOB Ha cTp. 31

KoHdepeHu-cBA3b

Monb3oBatenb MoXeT nepesonTb BbI3OBbI Ha yaAepXKaHne U co3gaBaTb KOH(*)epeHLI,I/WI C
NOMOLLUBbIO I'IpVIJ'IO)KGHVIVI and TeJ'Ie(bOHa W HacTorbHbIX cuctem. B KOH(*)epeHLI,VIIO MOXXHO
,D,O6aBI/ITb AO0NOJTHUTENbHbLIX YH4aCTHUKOB.

[na He3annaHMpoBaHHbLIX KOHEPEHLMI KONMYECTBO LMdPOBLIX rpynn kaHanos/kaHanos VolP
B cUCTeMe AOMKHO OblTb paBHO KONUYECTBY BHELUHUX y4acTHUKOB (a Takke Preferred Edition
ANA KOHEPEHLUMI C CaMOCTOSATENbHbLIM BXOAOM).

[nsa npoBeaeHus KOHEPEHUMI C camoCcTosATENbHbIM BXoaoM Tpebyertca Preferred Edition ans
NPSIMOro NOAKITOYEHUSA K MOCTY KOHdepeHummn ¢ 3awmTon ¢ nomowbio PIN-koga. B cetn SCN
HeobxoauMa TONbKO odHa LeHTpanu3oBaHHas nuueHsus Preferred Edition anga pasmeluerns
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KoHepeHLu-cBA3b

KoHdpepeHunn Meet-Me Ha nobbix nnowaakax. MaeHTndukaropbl KOHpEpEHLMn TakKe
ncnonb3yrTcsa Ha Beex nnowaakax SCN.

OcHoBHOM/AONONMHUTENbHbLIN cepBep

Kaxxgblii OCHOBHOWN M AOMNOSMHUTENbBHLIN CepBEP NOAAEPXKMBAET fOKalbHbIE

ay,D,I/IOKOHd)epeHLI,VIM CO cneaywwimMn BO3MOXXHOCTAMMU!

Pexum cucremsi OcHoBHou/gonon- | Obwee Konuye- MakcumanbHbIV O6Lee Konuye-
HUTENbHbIN cep- CTBO KaHanoB pa3mep KoHde- CTBO KaHanoB
Bep KOH(pepeHL-CBA3U | peHUUKn KOHpepeHL-CBSA3U

c ACCS

IP Office Server Dell R240 128 128 414

Edition HP DL360 256 256 825
Dell R640 256 256 1650
OVA 256 256 1650

Bei6pats IP Office | Dell R640 512 256 1650

Moanucka Ha IP OVA 512 256 1650

Office

Cucrembl pacwmpenus IP500 V2/V2A m Linux

Kaxxgas cuctema pacwumpenusi IP500 V2/V2A u Linux nogaepxmMBaeT nokarnbHble
ayaMOKOHEPEHLMM CO CreayoLnuMm BO3MOXHOCTAMMN:

Mnartcopma pacwmpe-
HUA

OO6LLee KONMYECTBO Ka-
HarnoB KOHcpepeHL-CBA-

MakcumManbHbIN pa3s-
Mep KOHcepeHLuun

OOGLLee KONMYECTBO Ka-
HarnoB KOH(epeHL-CBA-

3n 3n c ACCS
Linux/OVA 128 128 128
IP500 V2/V2A 128 64 128

YTto6bl Ha4YaTb KOHPEpPEHUMIO, MONb30BaTENN AOMKHBI HAbpaTb NPSIMOM HOMEP, Ha3HAYEHHbIN
MOCTY KoHdbepeHuuu, n Beectn PIN-kog (Tpebyetca Preferred Edition n Voicemail Pro)

npu HeobxoanmocTu. [Ina npoBeaeHUsa HesannaHMPOBaHHbLIX KOH(EPEHLUNIA C HECKOMbKNMM
y4yacCTHMKaMKM Nofnb30BaTeNM MOryT HEMEANEHHO OpraHn30BaTh KOHEPEHLUIO, NMO3BOHMB
y4yaCTHUKaM 1 Npurnacue X BOCMONb30BaTbCA MOCTOM KOHdepeHumi. C nomoLbio Avaya
one-X® Portal for IP Office MHMLMATOP KOH(EPEHLIMN MOXET YNPaBAATL NPOLIECCOM:
NMOeHTMdUKATOP BbI3biBaKOLLEro aboHeHTa (M CBSI3aHHOE MMS, €CIM OHO Pacno3HaeTcs)
oTobpaxaeTcs ANns Kaxaoro ydactHuka. lNMpy HeobxoanmMocTn MMeeTcs BO3MOXHOCTb
OTKIMIOYNTb KOHKPETHOMO y4acTHUKa OT KoHdepeHunn. MNpu Bxoae pasgaeTcs OAHOKPaTHbIN
TOHanNbHbIN CUrHarnM, Npu Bbixoge — ABONHOW. Bnagenew koHepeHUMn MOXET MCMONb30BaTb
HOMep BHYTpPeHHero TenedoHa B KayecTBe naeHTudrkaropa koHpepeHunn. Bnagenew
KOHdbepeHLMM MOXET ynpaBnaTb KOHepeHunen, oTkNoYaTb 3BYK U cOpacbiBaTb BbI3OBbI
y4YacTHUKOB. Bce yyacTHuku 6yayT cnbliwatb My3biky npy yaepxaxHun (MOH) go toro
MOMEHTa, NoKa Bragerney, He NPUCOEeAMHUTCSA, U CHOBa yChblWaT ee, ecnu Brnageney,
KOHgepeHUMn BbINAET U3 Hee. OBpaTutTe BHUMaHME, YTO 06O BHYTPEHHUIA YHaCTHUK
MOXET NpocMaTpmBaTh M OTKIHOYATb YY4aCTHMKOB KOH(bepeHUMn (a He TONbKO MHULMATopP

KOHdbepeHumn).

Monb3oBaTenun MoryT 3anucbiBaTb NEPCOHANM3NPOBaHHbIE NPUBETCTBUSA AN1S KOHEPEHLMN
(ansa atoro Tpebytotca Preferred Edition n Voicemail Pro).

Monb3oBaTenu MoryT 3anuckiBaTh KOHEpeHLMIo ¢ noMolLbio Avaya one-X® Portal for IP
Office, undposoro nnu IP-tenedoHa ¢ gucnneem unu KpaTkoro koga (ans atoro Tpebyrorca
Preferred Edition n Voicemail Pro). Yto6bl npeaotTBpatuTb HECaHKLUMOHUPOBAHHbIN AOCTYN
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PaclmpeHHas o6paboTka BbI30BOB

K MOCTY KOH(pepeHuun, npu nomotum Voicemail Pro moxxHo HacTpouTb PIN-koabl, npoBepky
HOMepPOB NO MAeHTUdUKATOPY Bbi3biBatoLLero aboHeHTa, a Takke Npodunm gatbl U BPEMEHM.
OpauvH nonb3oBaTerb MOXET YyrNpaBnsaTb KOHepeHL-MocToM 13 noboro mecra.

OrpaHuyeHus KOHepeHL-CBA3M
K KOHgbepeHLMN MPUMEHSIIOTCA CrieayoLLne orpaHNYeHms.

* B ogHoM kOHbepeHLMM JOMYCKaeTCsl TONbKO ABa BbI30BA, BbINOMHAEMbIX MO aHanoroBbIM
KaHanam.

» [Insa KaXkgoro BHELLHETO BbI3biBatoLLero aboHeHTa TpebyeTcsa no ogHOMY LiMdpoBOMy
mMaructpanbHomy kaHany / kaHany VolP (Hanpumep, 1 T1 nogoepxumBaet 23/24 BHELHNX
yyacTHuka, 1 E1 nogaoepxumsaet 30, a NOMHOCTbIO NUUeH3npoBaHHbIn mogyns VCM-64 —
64 y4yacTHuka).

* OrpaHn4yeHuin Ha cmeLleHne BHYTPEHHNX U BHELLIHMX BbI30BOB B KOH(PEpPEHLNN HET,
O HaKO ecnn BCe BHYTPEHHME YyYaCTHUKN OTKOYATCA OT MOCTa KOHdbepeHuuu,
CUCTEMA MOXET aBTOMATMYECKN OTKIIOYNTb BHELLHUX YY4aCTHUKOB Anis obecneyeHuns
OONonHUTENbHOM Be3onacHoOCTM (M3MeHsieMast CUCTEMHasi HaCcTpoKKa).

* Takne cncteMHble OYHKLNN KaK BMELLATENLCTBO B pasroBop, 3anMcb BbI30BOB 1 (POHOBOW
MOHUTOPUHI UCMOMb3YIOT Pecypchl KOH(pepeHL-CBA3KN; aBTOMaTnyeckast 3anuck, ecnm
TakoBas BKIHOYEHA, TakKe UCNonb3yeT AaHHble pecypchbl. Korga akTMBHa ogHa U3 aTux
PYHKLUMIA, KONNYECTBO CNOTOB, OOCTYMHbIX A5 Y4AaCTHUKOB KOHDEPEHLMM, YMEHbLLAETCS.
Hanpumep, ons nposeaeHnsa kKoHdepeHL-Bbi3oBa A5 3 Y4aCTHUKOB NPWU BKNKOYEHHOM
3anucun Tpebyetcsa 4 cnoTta KoHdepeHLU-CBA3N.

JononHutenbHble CCLISIKU
PacwunpeHHas o6paboTka BbI30BOB Ha CTp. 31

NoakntoyeHue K KOH(pepeHUunn

PyHKUMA NOOKNIOYEHUS K KOH(PepeHUUn No3BonseT 00beanHUTL ABe oTAeNbHbIe
KOH(pepeHUMn B OOHY, COAepKalLLyto BCeX y4acTHUKOB 0beunx koHdepeHumi. Nocne
o6begNHEHNsT KOH(PEePEHUUI Bbl HE CMOXETE UX pasaenuThb.

[JononHutenbHbIe CCLISIKU
PacuwmnpeHHas o6paboTtka BbI30BOB Ha cTp. 31

Habop HoMmepa npu nogHATUN TPYOKKN

CHumas TenedoHHyto TpybKy, nofnb3oBaTeny MoryT asToMaTu4eckm Habupatb onpeaeneHHble
BHYTPEHHWE HoMepa.

,D,aHHaFI d)yHKLI,I/IH NCNorb3yeTcA B aBTOMaTU4ECKUX NMPUEMHDbIX UITN CUCTEMaX ynpaBneHnA
BXOOOM B 3daHUE U NO3BOJIAET NOCETUTENAM J1Erko nony4YnTb NOMOLLb. OTa beHKU,VIFI TaKkxXe
Ha3blBaeTCA «rOpFI‘-IaFI JINHNA» .

[dononHuTenbHbIE CCbINKN
PacuinpeHHas o6paboTka Bbi30BOB Ha CTp. 31

MioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™ 36

KommeHmapuu Kk 0oOKymeHmy?



https://onecare-staging.avaya.com/customercare/en/documentation/feedback?formId=1397402774952&p1=S3&p2=%D0%9E%D0%BF%D0%B8%D1%81%D0%B0%D0%BD%D0%B8%D0%B5%D1%84%D1%83%D0%BD%D0%BA%D1%86%D0%B8%D0%B9%D0%BF%D0%BB%D0%B0%D1%82%D1%84%D0%BE%D1%80%D0%BC%D1%8BAvayaIPOffice%E2%84%A2&p3=19

Habop Homepa npwu 3agepkke CO CHATON TPyOKon

Habop HoMmepa npu 3apepKKke CO CHATOU TpyOKomn

Ecnn pr6Ka TeJ'Ie(bOHa CHATa U1 BKITlO4MEHa rpoMKas CBA3b U HOMEpP He Ha6paH B Teé4eHne
3ajlaHHOro nepunoga BpemMeHn B CeKyHAax, yKa:%aHHbIVI HOMep Ha6|/|paeTcs=| aBTOMaTU4YEeCKN.

Mcnonbaynte aTy doyHKLMIO B HEOBCY>XMBaeMbIX 30Hax npuema unu ang 4oModoHoB, 4YTOObI
obecneuntb aboHeHTaM BbICTPYHO NoAEePKKY. ABOHEHTbI, KOTOpble 3HAOT HEOBXOANMbIN
HOMEP, MMET BO3MOXHOCTb HabpaTb ero, a ocTanbHble MOryT ObITb NEepeHanpasneHbl

A58 NoNyYeHns Noaaep kKN nocre KOPoTKOro nepepbisa. [JaHHyo QYHKLMIO Takke MOXHO
NCnonb30BaThb Kak CUrHam TPeBOrM B MEANLMHCKUX YYPEXAEHUSIX, HAanpumep Korga Tpyoka
CHsITa, HO UMdpbl He HabupatoTcs.

HdononHuTenbHble CCbINKU
PacuwinpeHHas o6paboTtka BbI30BOB Ha CTp. 31

He 6ecnokouTb

Monb3oBaTenu MoryT BpeMeHHO npekpalLaTb 3BOHKN OT BXOASALLMX BbI30BOB HA CBOMX
TenedoHax.

OTa (byHKUMS NpegoTBpaLlaeT nonyyYeHne nonb3osBarenemM Bbi30BOB rpynmbl NO1cka, 1
nepeBoanT Bbi3bliBalOLWNX aBOHEHTOB, MCNOMb3YOLWNX NPAMOW HAabop, Ha roNoCcoBYIO MOYTY
(ecnuv oHa BKMOYEHa) Unmn BOCNpou3BOAUT AN1S HUX CUrHan 3aHaTo. Nonb3osBareny MoryT
BKIHOYaTh U OTKMo4aTh pexum «He 6ecnokontb» (DND) co cBoero TenedoHa unm
NPOrpaMMHOro KIneHTa.

Monb3oBaTenun MoryT HacTpamBaTb BbI30BbI, K KOTOPbIM He ByAeT NPUMEHATLCS HacTponka
DND u koTopble 6yayT noctynatb Ha TenedoH. Hanpumep, meHemxep MoxeT Aobasutb
BHYTPEHHWIN HOMEep CBOEro cekpetaps B crnmcok nckniodeHnn DND. B crnivcok ncknodeHnin
MOXHO 006aBNATb Kak BHyTPEHHME, TaK U BHELLHWE HOMepa.

HdononHuTenbHble CCbINKU
PacuwmnpeHHas o6paboTtka BbI30BOB Ha cTp. 31

AKCTPEHHbIN Bbi3oB 911

Mpw BbINOMHEHMW BbI3OBOB Ha HOMepa TenedoHOB, HACTPOEHHbIE B Ka4eCTBE HOMEPOB
3KCTPEHHBIX CrYyX06, OTMEHSII0TCS Kakme-nnbo 3anpeTbl BbI30BOB, KOTOPbIE MO Obl
NPUMEHATLCS K MOSIb30BATENO, BbIMOMHSIIOLLEMY BbI30OB.

HdononHuTenbHble CCbINKU
PacuwinpeHHas o6paboTtka BbI30BOB Ha cTp. 31
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PaclmpeHHas o6paboTka BbI30BOB

BknioyeHune/BbIKNIOYEHUE rpynnbl NOMCKa

Monb3oBaterns MoXeT BpeMeHHO NPpUcoequHATbLCA K OTAESbHbIM rpynnamM noncka mim
BbIXOOUTb U3 HUX, HANpmMep Ona noMoLn npn nNMKOBbIX Harpy3kax O6pa6OTKVI BbI3OBOB.

CynepBu3opbl Unn agMMHUCTPaTOPbl 0ObIYHO HE MPUHUMAIOT BbI30BbI, OAHAKO MpK

NUKOBOW Harpyske OHWM MOTryT NPUCOEANHUTLCS K rpynne U NnpMHUMaTh BbI30BbI, a Nocre
3aBepLUeHnda nepuoga NMKOBOW Harpy3ku BbIATU N3 rPYMMbl U BEPHYTLCS K CBOMM OCHOBHbIM
00a3aHHOCTAM. AOMUHUCTPATOPLI HACTPaMBaloT NOfb30BaTENEN B KAYECTBE YSIEHOB rpynn
noucka. Nonb3oBaTenb HE MOXET MO CBOEMY >KENMAHUI0 NPUCOEANHUTBCS K rpynne nomcka,
YSIEHOM KOTOPOM OH He ABNseTcs.

HdononHuTenbHble CCbINKU
PacuwmnpeHHas o6paboTtka BbI30BOB Ha cTp. 31

BknwoyeHue

HekoTopble nonb3oBaTenu MoryT npepbiBatb o6pabaTbiBaeMble BbI30BbI.

Mpy NpUCOEAMHEHU K BbI3OBY TAKOroO NOSib30BaTeENs A1 BCEX CTOPOH pasroBopa
BOCMPOW3BOANTCS TOHANbHbLIN curHan. Mexay BMelunBatoLwyMcst abBOHEHTOM U BbI3BaHHbIM
nonb3oBaTenemM ycTaHaBNMBAETCSl PE4YEeBOW KaHan; Apyro aboHEHT NPUHYAUTENBHO CTAaBUTCS
Ha yaep)KaHue 1 He crnbllwunT pasroBop. Mocne 3aBepLleHnst NnpepbiBaHUs pe4eBoi KaHan
BbI3BAHHOIO abOHEHTa NepenoaKoYaeTca Ha NepBoHaYanbHOro Bbi3biBaloLLEro aboHeHTa.
BkritoueHne n oTknoveHre dyHKLUM NpepbiBaHNs OCYLLECTBNSETCS agMUHUCTPATOPOM C
nomotupbto MO Manager ons Kagoro nonb3oBaTenst oTAenbHO.

[dononHuTenbHble CCbINKU
PacuwmnpeHHas o6paboTtka BbI30BOB Ha CTp. 31

CtaHumA co cHATON TpyOKOMn

®dyHKumna «CTaHums Npu CHATON TpybKe» npegHasHavyeHa A nonb3oBaTtenen,

KOTOpPbIM HeoBXoanMOo, YTOBbI X aHanoroBbln TenedoH paboTan Kak LmdpoBon nnm
NONHOMYHKUMOHarnbHbIN IP-TenedoH, ¢ TeM 4Tobbl cocTosiHne 6e3gencTemsa TenedoHa
nonb3oBaTens He 6biNo CBSA3aHO C NONOXeHWeEM pblyara. [laHHas yHKLMA nonesHa npu
“cnonb3oBaHuK npunoxeHuns Avaya one-X® Mobile unu SoftConsole ans ynpaeneHus
COCTOsIHMEM TenedoHa, Korga Ucrnonb3yeTca rapHUTypa Ha aHanorosom TenedoHe, a Takke
npu ynpasneH1n Bbi3oBaMu 1 Habope HoMepa C NOMOLLbI0 NpunoxeHus Avaya one-X® Mobile
nnn SoftConsole.

HdononHuTenbHble CCbINKU
PacuwunpeHHas o6paboTtka BbI30BOB Ha cTp. 31
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Mepexsat

lNepexBaTt

MNMonb3oBaTeny MOryT OTBeYaTb Ha BbI30B, MOCTYMNUBLLMIA HA APYrov BHYTPEHHUI HOMED.
CyLlecTByIOT crefytoLumne cLeHapmmn nepexsarta Bbi30Ba.
* Mepexsat Nto6Oro BbI30Ba, BLIMNOSIHAEMOrO Ha APYro BHYTPEHHUIA HOMEP.

* [MepexBaT BbI30Ba rpynbl NOMCKA, BbIMNOMHAEMOrO Ha APYrov BHYTPEHHUIA HOMEP, Npu
3TOM NONb30BaTeNb AOMKEH ObITb YNIEHOM AaHHOW rpynmbl NOUCKa.

* [MepexBaT BbINOMHAEMOrO BbI30Ba Ha yKa3aHHOM BHYTPEHHEM HOMepe.

* [Nepexsat Nboro BbI3oBa Ha APYroM BHYTPEHHEM HOMEpPE, KOTOPbIN y4acTByeT B
yKasaHHoOW rpymnrne rnovcka.

3Ta yHKUMA OOCTYNHAa Kak B pacnpeerneHHblx ceTsix, Tak u B ceTax SCN.

JdononHuTenbHbIe CCbINKN
PacuwmnpeHHas o6paboTka Bbi30BOB Ha CTp. 31

KoHdmaeHumanbHOCTbL Nonb3oBaTesnen

HekoTopble nonb3oBarteny AOMKHbI 6biTb YBEPEHbI B KOH(PUAESHUMANBbHOCTN CBA3N. Taknx
nonb3oBaTtenen HeobxoauMo 3alUTUTb OT APYrnX Nonb3oBaTenen, CnocobHbIX YBUAETb, KTO
MM 3BOHUT, 1 06ecne4nTb BO3MOXHOCTbLIO NPefoTBpaLLaTh OTBET Ha UX BbI30BbI. [Mone rpynnbl
Privacy Override Group 3anucein nonb3oBaTens, eCrnv BKIKOYEHO, NPenaTCTBYET ApYrM
nonb3oBaTensam npocmMaTpuBaTb CBEAEHMS O BbI30BaX U OTBEYaTb Ha HUX.

KoHduraeHumanbHOCTL KHOMKM Nonb3oBaTens

Mpun HaXxaTnMm KHOMKM NONb30oBaTens C Lenbio NpocMoTpa aboHEHTOB, COEANHEHHbIX C
nonb3oBaTernieM, UM oTBeTa Ha BbI30B, CUCTEMA NPOBEPSAET NapaMeTp KOHUrypaumm rpynnbl
Privacy Override Group nonb3oBatens. Ecnv rpynna He HaCTpoeHa unv Nonb3oBaTenb B
cnucke (He BbIbpaH ctatyc Enabled/Disabled), 6yget otobpaxartbca cratyc DSS.

3alluuTa oTBeTa Ha BbI30OB

Ecnu nonb3oBaTternb NbiTaeTcs OTBETUTHL HA BbI30B APYroro Nonb3oBaTtens, To NpoBepsieTcs
Privacy Override Group B OTHOLUEHUW LeNeBoro none3oBatens. Ecnv rpynna He HacTpoeHa
nnun nonb3oBaTtesb B CUCKe, OTBET Ha BbI30B pa3pewaetcs. Ctatyc Enabled/Disabled B
rpynne He BbiGpaH.

JdononHuTenbHbIe CCbINKN
PacuwmnpeHHas o6paboTka Bbi30BOB Ha CTp. 31

BoccTaHoBneHue Bbi3OBa

Monb3oBartenu MOTyT BOCCTAaHOBUTb nocnegHuin Bbl30OB Ha CBOW TeJ'Ie(bOH, KOTOprIZ 3BOHUT
nnn coeguHeH ¢ aApyruMm HOMepom.
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PaclmpeHHas o6paboTka BbI30BOB

Ecnun nonb3oBaTenu NponycTmnmn Bbi30B ¥ BbI30B Obif NEPEKIYeH Ha rofocoBYH MOYTY UK
Ha pyHKLMIO NepeaapecaLmmn BbI30BOB, BbI30B MOXHO BEPHYTb, NOKA OH BbINOMHSAETCA UK Mo
HeMy YCTaHOBIEHO coeanHeHWe B cucteme. JTo cneumanbHas Bepceus pyHkumm «Monyuntb
BbI30BY», KOTOpPasi NPUMEHSIETCS TONbKO K NMocrneaHeMy Bbl30BY Ha BHYTPeHHeM HoMepe.

[ononHuTenbHbIE CCbINKN
PacuwmnpeHHas o6paboTka Bbi30BOB Ha cTp. 31

Pene Bkn./Bbikn./umMnyrnbc.

Cuctembl IP500 V2 ocHalleHbl ABYMSI HE3aBMCUMbIMUW BbIXO4aMW NepekoyaTens ans
yrnpaBneHnsi BHELWHUM 060pyqOBaHNEM, HanpUMep ABEPHbLIMU 3aLLErKaMu.

YnpaBneHve nepekntoyaTensMm ¢ NOMOLLbIO BblAeNeHHbIX TeNedOoHHbIX TPYOOoK Ana ux
OTKPbITUS, 3aKPbITUS UK NepeBoda B MMMYMbCHbIA PeXMM, No HeobxogmmocTu. Kpome
TOro, NoNb3oBaTENN MOryT YNPaBNATb NepekntvaTensiMm ¢ NOMOLbIO pexxuMa Receptionist,
SoftConsole n Voicemail Pro.

HdononHuTenbHble CCbINKU
PacuwinpeHHas o6paboTtka BbI30BOB Ha cTp. 31

OrpaHnunTb NepeKkpecTHoe NoaKnYeHne ceTen

®yHKuMs OrpaHUYMTL NepekpecTHoe NOAKMHYEHNE CETelN He A0NyCKaeT COeAMHEHNE MeXay
YacCTHbIMW M 06LLEeOOCTYNMHbIMU UHTEPdENCHBIMY rpynnamMn MarmcTpasnbHbIX KaHanos.

3anpeTt o6xoaa nnaTHbIX BbI3oBOB B UHAUK

CornacHo HopMaTMBHO-NPaBOBbIM TPEBGOBAHNSM UHOUNCKMUX TENEKOMMYHUKALUNA, BbI30BbI
VolIP He MmoryT cmelumBaTtbes ¢ BbidoBamu PSTN, ecrniv MecTo BbINOMHEHWS BbI30BA U MECTO
Ha3Ha4YeHUs BbI30Ba PacnosiOKeHbl B pasHbIX MEXAYTOPOAHbLIX 30HaX.

®yHkumna 3anpeT obxoga nnaTHbIX BbI30BOB B HAMKM ob6ecneynBaeT COOTBETCTBME CUCTEMBI
AaHHOMY HOPMaTMBHO-NPaBoBOMY TpebOoBaHMIO 1 paspeLlaeT NoaKnYaTb BXogswme u
ncxogsume Bbl3oBbl IP-TenedoHOB K nokanbHbIM 06LLea0CTyNHbIM rpynnamM kaHanos PSTN,
TONbKO ecnu mectononoxeHue IP-tenecoHa coBnagaeTt ¢ MECTOMOMOXEHUEM CUCTEMBI.
[daHHasa pyHKLMA BKIOYEHa NO yMOMYaHUIO ANA perMoHanbHbiX napameTpos NHaum un
OTKNIOYEeHa AN BCex ApYrnxX permoHasnbHbIX napameTpos. [daHHasa oyHKUMS AoCcTynHa aAng
passepTbiBaHMi omnmnanos n cetn SCN Ha cucteme IP500 V2 B pexxnmax Essential, Preferred
n Select Edition. JononHuTenbHble NUUEH3UN He TpebytoTcs.

[dononHuTenbHbIE CCbINKN
PacuwmnpeHHas o6paboTka BbI30BOB Ha cTp. 31
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maBa 5. PyHKUMM agMUHUCTPUPOBAHUA
BbI3OBOB

JdononHuTenbHbIe CCbINKN
[Mepeaapecaunsa onepartopy Ha cTp. 26
OKCTpeHHbIN Habop Ha cTp. 41
Cxema 06paboTku UMpoBbIX HOMEPOB Ha CTp. 42
[Mpsimon Habop HOMEPOB BHYTPEHHNX aOOHEHTOB Ha CTp. 42
MakcumanbHas ANUTENbHOCTb BbI30BaA Ha CTP. 42

OnogelleHne Ha cTp. 43
[MepemaBaemMoe NpaBo BHELLHEro Habopa Ha cTp. 43

Mepeappecauus onepaTtopy

A,EI,MI/IHI/ICTpaTOpr MOTyT HaCTpOUTb CUCTEMY TaKUM o6pa30M, YTOObI oneparop unu rpynna
oneparopos nony4arnu Bbl30Bbl, KOTOPbie B NPOTUBHOM Clly4ae 6y,u,yT nepeseneHbl Ha
rONTI0OCOBYHO MOYTY.

HeoTBeYeHHble BbI30BbI HAMPaBNAKTCA onepaTopy uinn rpynne onepatopos. B kavecTse
npumMepa MOXXHO NPUBECTM OpraHbl MECTHOW BRacTu, NpeanoynTaoLLme okasblBaTb
nepcoHanM3npoBaHHOE 0BCyXMBaHUE (BMECTO rOflIOCOBOW MOYThI).

[dononHuTenbHbIE CCbINKN
DYHKLNN aOMUHUCTPUPOBAHUS BbIZOBOB Ha CTP. 41

AKCTPEHHbIN Habop

OKCTPEHHbIN Habop — 3TO KpaTKUn Kog, paspeLlaroLmn Habupatb cneumanbHble Homepa
Aaxe npu 3anpeTe BbI30BOB UIM OTKMOYEHHOM TenedoHe.

JononHuTenbHbIe CChIMKN
DYHKLMM aOMUHUCTPUPOBAHUS BbI3OBOB Ha CTp. 41
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q)yHKLI,VII/I aOMUHNCTPUpPOBAHUA BbI3OBOB

Cxema o6paboTkun unpoBbLIX HOMEPOB

IP OfficenpenoctaBnsaeT o4eHb rmbKyr0 CXxeMy Hymepauun Ans BHYTPEHHUX HOMEPOB, rpynn
noncka n yHKUMOHarbHbIX KOMaHA. 3a4aHHyo No YMOMYaHUIo B CUCTEME HYMepaLMIo KOO0B
byHKUMIA M BHYTPEHHMX HOMEPOB MOXHO M3MEHUTb. BHYTpeHHne HoMepa u rpynnbl NoMcka

no yMOs4YaHuo MMetoT Homepa m3 3 umadp, HadmHasa ¢ 200, ogHako B npunoxeHuun IP Office
Manager nx MOXXHO M3MEHUTb TakMM 06pa3om, YToObI OHM coaepxkanu oT 2 Ao 9 umdp.
Nmetowmnca Habop KkpaTkux KOAoB ANst 4OCTYNa K (PYHKLMAM NO YMOMYAHUIO MOXHO U3MEHUTb
B OnpeaeneHHbIX npeaenax B COOTBETCTBUM C NOTPEOBHOCTAMMN KOHEYHOTrO Nonb3oBaTens. OT0
nonesHo, Hanpumep, korga cuctema IP Office ncnonb3yetca Ansa 3ameHbl CUCTEMbI, B KOTOPON
AoCTyn K ctatycy «He 6GecnokonTb» OCyLecTBnAnca no Habopy *21; KpaTknii Kog MOXHO
N3MEHNTb B COOTBETCTBUM C HACTPOMKaAMMN 3aMEHAEMON CUCTEMBI.

B HekoTopbix cTpaHax cuctema IP Office moxeT nogaepxusatb 4ONONHUTENBHBLINA CUTHAN
Habopa no Habopy uMdpbl 4OCTYyNa, O4HAKO Takasd NOAAEPXKKa OrpaHNYMBaET UCMONb30BaHNE
HEKOTOpbIX PYHKLUMIA, Hanpumep PyHKUUK Bbibopa anstepHaTtmeHoro mappyta (ARS). IP
Office Takke MOXHO HacTpouTb Ans paboTbl 6e3 UCNonNbL30BaHWA LGP AOCTyNa K fMHUMK,

npu aToM cuctema byaeT aHanMsmpoBaTb Habupaemble UMdPbI U oNpeaensaTb, ABASTCA

N OHU BHYTPEHHUM HOMEPOM UNK UX creayeT nepenaTtb ganee no nNMHUK CBA3W; AaHHas
BO3MOXHOCTb nonesHa Ans ManbiX 1 JOMaLIHUX 0PMCOB, NOMb30BaTENM KOTOPbIX MOTYT He
ymMeTb HabupaTb Lmdpbl 4OCTYNa ANSA BbIXOAA Ha BHELLHIOW NNHUIO.

JononHuTenbHbIe CChIMKU
DYHKLMM aOMUHUCTPUPOBAHUS BbI3OBOB Ha CTp. 41

NMpsamon Habop HOMepoOB BHYTPEHHUX aDOHEHTOB

Mpsimon Habop HomepoB BHYTpeHHWX aboHeHToB (DID/DDI) ocHOBaH Ha 3aMeHe foKanbHOro
TenedoHa, Npu KOTOpoKr BeCb HAabpaHHbIN HOMEP unu ero YacTb nepegaetcs Ha IP Office.

MO mapLupyTU3auum BbIZOBOB OCYLLECTBIAET MapLUpyTM3aLmio Bbi30Ba Ha OTAEMNbHbIN
TenedoH unu rpynny ternedoHoB. Vicnonbayinte aTy yHKLMIO ANA COKpaLLEeHNA Harpysku
Ha cekpeTaps NyTeM Ha3Ha4YeHUs COTPyAHMKaM Uy NoapasaeneHusm oTaenbHbIX HOMEpPOB
ANs NpsiMbIX BbI30BOB. Kak NnpaBunio, BHYTPEHHUI HOMEP NN HOMEP rPynMbl COAEPXKUT Te
e undpsbl, YTO U CETEBOM adpec, ogHako npu HeobxogumocTu cuctema IP Office moxerT, B
onpefeneHHbIX Nnpegenax, npeobpasoBbiBaTk Takne HoMepa B Apyrve Homepa.

B CesepHount Amepuke ansa DID tpebytotca kaHanb!l T1.

JdononHuTenbHbIe CChIMKN
DYHKLIMM aOMUHUCTPUPOBAHUS BbI3OBOB Ha CTp. 41

MakcumanbHasa gnMTenbHOCTbL BbI3OBa

PyHKumna «MakcMMmanbHas ANUTENbHOCTL BbI30Ba» NO3BOMSIET CUCTEME YNPaBNATh
MaKkCUMarbHON OANTENbHOCTBLIO NOO0ro Bbi30Ba HA OCHOBAHUW HAabpaHHOro Homepa. JTy
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OnoBeLlleHne

PYHKLMIO MOXHO MUCMONb30BaTh 4SS yNpaBneHsMM BbI30BaMU HA MOGUIbHbIE TeNedOHbl UK
Bbl30BaMu Nnepeaayvun AaHHbIX No o6LenoCTyNHOM CETU C MOAKIIOMEHNEM K NOCTaBLUMKY YCIYT.

[JononHutenbHble CCLISIKU
DYHKLMM aJMUHUCTPUPOBAHUS BbI3OBOB Ha CTp. 41

OnoBeLlleHue

CynepBu3opbl 1 agMUHUCTPATOPbl MOTYT BhIMOMHATD LUMPOKOBELLATENBHYIO Nnepegady
ayamocoobLeHnn Ha undpoeble 1 IP-TenedoHbl ¢ gMHaMnkammu 6e3 ycTaHOBKN
OTAENbHOM CUCTEMbI NENIKNHIOBON CBA3N. Nepegaya NeNngKMHIOBbIX COOOLLEHNI MOXET
OCYLLECTBNATLCA KaK Ha oTAerNbHble TenedoHbl, Tak 1 Ha rpynnbl TENedOHOB.

|/|H)KeHepr no BHeAPEeHUK0 MOTryT HaCTpPOUTb aHanoroBble NOPThbl paclunpeHna ana
coeaMHEHNs C BHELLHEN NENIKNHIOBOW CUCTEMOW MO BO3AYLHbIM JTIMHNAM CBA3U, 06bI4HO
nocpeacTtBoM apanTtepa, YTOObI nopT MOXHO ObINo BKIOYUTL B Heﬁﬂ)KMHFOByPO rpynny ons
nogaep Kk nenaxuHra no Teﬂe(bOHHOIZ ceTn n Bo3ayLWHbIM JIMHUAM CBA3WU.

HekoTtopble undposble 1 IP-TenedoHbl NO3BONAKOT OTBETUTL HA NENAXUHIOBbLIN BbI30B
HaXkaTMeMm KriaBuLLIKW NpU OCYLLIECTBEHNM TAKOro BbI30Ba, YTO NpeKpaLlaeT NenaX1MHroBbIn
BbI30B U Npeobpa3oBLIBAET €ro B OObIYHbLIN.

OrpaHnyeHnst NeNgKMHroBou CBA3MN

Pexxnm cucrtemsbi Mnartcopma MakcumManbHbIM pa3mep rpyn-
Nbl ONoBeLeHnsi
IP Office Server Edition Dell R240 128.
Dell R640 512
OVAL"l 512
Boeibpatb IP Office Dell R640 512
Mopgnucka Ha IP Office OVAIl 512
Bce IP500 V2/V2A 64

* Pasmep nengpxuHr-rpynn, BKNOYarLwmx nosib3oBartenen B paclumpennmn V2, orpaHmyeH 64
yneHamu.

» [Ina NengpKMHr-rpynmn, BKAKYAKLWKNX OKOHEYHbIe ToYkn SRTP, MakcumarnbHbIn pasmep
cnepyet cokpatntb Ha 50 %.

JdononHuTenbHbIe CCbINKN
DYHKLMM aOMUHUCTPUPOBAHUS BbI3OBOB Ha CTp. 41

MNepenaBaemoe npaBo BHeLIHero Habopa

A,D,MI/IHI/ICTpaTOpr M cynepBn30pbl MOTyT NpeaocCTaBnATb AOCTYN K BHELUHEeW NNMHUK Ans
OorpaHmM4YeHHbIX TeJ'Ie(*)OHOB, HanpunMmep an4a Teﬂed)OHOB B 06Ll_l,eCTBeHHbIX MecTax Unn
KOHd)epeHu,-sanax, Aana ynpasieHna BHELWHUMU Bbi3OBaMW.
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q)yHKLI,VII/I aOMUHNCTPUpPOBAHUA BbI3OBOB

MNMonb3oBaTenb C paclUMpPeHHbIMY NpaBamu (Hanpumep, Cyneper3op) MOXET NEPEKTYNTb
BHELLHIOK NMHUIO (LONOMHUTENbHbIN TOHamNbHbIA CUrHAMN rOTOBHOCTU FIMHUM) Ha Morb3oBaTers,
y KOTOPOro HeT npas Ans Habopa BHELIHNX HOMEPOB.

[JononHutenbHbIe CCLISIKU
DYHKLMM aJMUHUCTPUPOBAHUS BbI3OBOB Ha CTp. 41
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maBa 6. PYHKUMUN KOHTAKT-LEHTpa

JdononHuTenbHbIe CCbINKN
Koobl y4EeTHbIX 3anucen Ha cTp. 45
[MpuHATL BbI3OB Ha CTp. 46
My3sblka npu yaepxxaHum Ha cTp. 46
Bxoa onepatopa Ha cTp. 47
MOHWTOPWHT BbI3OBOB Ha CTp. 47

Koabl y4eTHbIX 3anucen

C nomoLlpbto 3anncen BbI30BOB cynepsn3opbl U agMUHNCTPATOPbl MOTYT BbIMOJTHATb
rpynnmpoBKy BbI3OBOB MO KOAY yquH0|7| 3anncun gn4d pacyeta 3aTtpaTt Ha BbI30OBbI U
OoTCneXxmnBaHusA BbISOBOB. Kpome TOro, cynepsu3opbl U agMUHUCTPATOPbI MOIyT OrpaHn4nBaTb
ncxogdiwime Bbi30Bbl, HACTpanBad obs3arenbHbI BBOO, AENCTBUTENBHbLIX KOAOB YYETHbIX
3arnnceun.

B cucrteme xpaHUTCA CNUCOK AENCTBUTESNbHBIX HOMEPOB KOAOB YYETHbIX 3anucen. Mpu
BbINOSIHEHMM BbI30Ba MIM BO BPEMS Bbl30Ba MOMb30BaTellb MOXET BBECTU KOA YHETHOM
3anmncu, KOTopblr AOMKeH BbITb CBSA3aH C JaHHbIM Bbi30BOM. CrcTeMa BbINOTHAET NPOBEPKY
BBEAEHHOIO KOAa YY4eTHOWN 3anucuy Nno CNUCKy AeNCTBUTENbHbIX KOOQOB, U, €CNY KoL OKaXeTcs
HeaenCcTBUTENbHbBIM, MONb30BaTeNto NoTpebyeTca NOBTOPHO BBECTU NpaBuibHbIN KoA. [Npn
BXOASALMX BbI30BaxX MaeHTUdnKaTop aboHeHTa MOXET CONOCTaBNATLCA C KOAOM YYETHOM
3anncu n3 cnmcka AenCTBUTENbHbBIX KO4OB, MOCIE Yero AaHHbIW KoL, YY4ETHOW 3anucu
BKMOYaeTCsa B MHpOpMaLMIo O BbI30BE ANg (hOPMUPOBaHUSA cHeTa.

CynepBu3opbl 1 agMUHUCTPATOPbLI MOTYT Ha3Ha4aTb Nonb3oBaTenei Ansa yHKLUK
NPUHYAMTENbLHOTO BBOAA KOAOB YYETHBIX 3anunceit: Takue nonb3osareny 6yayT BbiHYXAEHbI
BBECTM OENCTBUTENbHbI KO YYETHOW 3anucK, Npexae YeM CMOryT BbINOMHUTb BHELLHWIA
BbI30B. [TyTeM UCMONb30BaHNA KPaTKUX KOOOB MOXHO MOEHTU(ULMPOBATL ONpeaeneHHble
HOMepa Unu TUMbl BbI30OBOB Kak TpebyloLlne BBoAa OENCTBUTENBHOIO Koda y4eTHON 3anucu
ANSA BbINOMHEHUS BbI30OBOB, HANpPUMep Ans MeXAyropoaHuUX U MexayHapoaHbIX Bbi30BOB. Mpu
BbINOMHEHWW Bbi30Ba MOMb30BaTeNM aHanoroBbIX TenedoHOB MOrYT BBECTU KObl YUYETHbIX
3anuncein ToNbKO A0 BbIMOMHEHUSA BbI30Ba UMK MO 3BYKOBOMY MPUIMaLLEHUI0 CUCTEMbI K BBOAY
Koaa.

Koabl y4eTHbIX 3anucen Takke MOXHO BBOAWUTL nocpeactsoM Avaya one-X™ Portal for IP
Office n Phone Manager. CuctemMHasa HacTponka onpeaensieT, otobpaxaeT N NpunoxeHne
Phone Manager cnncok KogoB y4eTHbIX 3anucen, N3 KOTOPOro Mob3oBaTeNb MOXET BblOpaThb
Heobx0oa4MMbIN KOA, UKW CKPbIBAeT TakoW CMMCOK OT Norb3oBaTtens.
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q)yHKLI,VI N KOHTaKT-UeHTpa

Bo Bcex nepeuncneHHbIxX Bbile Cryvasx BBEAEHHbIN KOO YYETHOW 3anucu BKIOYaeTCs B
cBeneHus 3anucu Boizoea |IP Office (SMDR).

[JononHutenbHble CCLISIKU
DYHKLIMM KOHTAKT-LIEHTPa Ha CTp. 45

MpuHATL BbI3OB

®yHKuMA MNPUHATL BbI3OB NO3BOMSAET NOMb30BaTENAM NPUHUMATb BbI30B, NMOAKITHOYEHHbIV K
Opyromy BHyTpeHHeMY HoOMepy. [lpyroe HasBaHue gaHHOW (PyHKUMN — BbICTpbIN NepexeaT
Bbl30Ba.

A,D,MI/IHI/ICTpaTODbI MOTyT HaCTpOUTb (*)yHKU,VI}O rlpVIHFITb BbI30B B Ka4eCTBE KpaTKOoro koga uimn
Ha3Ha4nTb COOTBETCTBYHOLLYO KHOMKY Ha LI,VICprBOM nnn |P-TeJ'IerOHe C nporpamMmmMumpyembiMmun
KHOMKaMMu. ,D,aHHaFI beHKLl,I/IFI 3aBUCUT OT HACTPOEK ynpaBlieHnA npepbiBaHUEM: NOsb3oBaTesb,
I'IpVIHVIManu.l,MVI BbI30B, AOOJTXXEH MMETbL NPaBO BbINOJTHATb NpepbiBaHNE, B TO BPEMA KakK

A4 Nonb3oBaTensd, BbI3OB KOTOPOIro nepeknyvaeTcd, OO0J1KHbI ObITb 3a4aHbl HaCTpOIZKI/I,
no3sondrwme opyrmm nonb3oBarternidM BMelnBaTbCA B €ro pa3roBop.

OyHKuMA MNMprHATL BLI3OB AENCTBYET ABYMS criocobamu.

bes JaHHaga onuusa no3BonseT Nosib3oBaTento Bo3BpallaTh Bbl30B, BbINOSTHEHHbLIN
HoMepa Ha ero Homep TenedgoHa, ogHaKo Tenepb NepeKktYEeHHbI Ha
Apyroe HasHadyeHue, HanpMMep Ha rorioCOBYHO NOYTY UM Ha3HavYeHue
Mepeagpecaunsa npu oTCyTCTBMM OTBETA. HacTponkn npepbiBaHus He
nposepeHbl. Monb3oBaTenb MOXET BEPHYTb BbI30B, JaXe €CI Ha HEro yxe
otBeTMNn. [laHHasa dyHKUMs He paboTaeT, ecrniv nocnegHnn Bbl30B HOMEpa
Nnonb30BaTerns y)Xe He BbINOMHAETCH UMY He NOAKIYEH K cucteme.

Cc Homepom sBnseTca HoMmep TenedoHa nonb3oBaTers, BbI30B C KOTOPOro
HoMepoM  TpebyeTcs nepexBaTuTb. ECriv nMeeTcs BbINOMHAEMbIV BbI3OB UMW BbI3OB
B pexume oxumgaHuns, dyHkums «NpuHATL BbI30B» BLICTYMAET B PONU
KpaTKoro Koga BHYTPEHHEro HoMepa Ans nepexsaTa BbI30BOB, NPWY 3TOM
OyaeT BbINOMHEHO NOAKIIYeHNe Nomnb3oBaTens, 3a4eiCTBOBaBLUEro (PYHKLMIO
«lMpUHATL BbI3OBY, K BbINOSTHAEMOMY BbI30BY/BbI3OBY B PEXMME OXUOAHMWS
C HauMeHbLUUM 3Ha4YeHnem BpemMeHu. Ecnu y nonb3oBaTtens umeerca
NOAKMIOYEHHbIN BbI30B U HET BbI3OBOB B PEXUME OXUOAHUS U €Crn HAaCTPONKK
npepbiBaHMA ANa ABYX Nonb3oBaTenien no3BonstoT BbINOMHATL Takoe
nencrteune, BbI30B OygeT nepeBedeH Ha TenedOHHbIN HOMEP NoNb30BaTens,
3agenicTeoBaBLLEro yHKUMIo MNpuHATL BbI3OB, a ApYron nonb3oBartenb byger
OTKMoYeH. [laHHasa pyHKuMA He paboTaeT, ecnu y nonb3oBaTerns HET Bbl30BA.

[JononHutenbHbIe CCLISIKU
DYHKLMN KOHTaKT-LUEHTpa Ha CTp. 45

My3bika npu yaepxaHuu
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Bxog onepatopa

AOMUHUCTpaTOPbl UMEKT AOCTYN K 32 MCTOYHMKAM MY3bIK/, BOCMPOM3BOOUMON ANS BbI30Ba Ha
yaepxaHum (B cuctemax IP500 V2 — 4). MNopaepxmBaeTcs LUMPOKMIA CMEKTP UCTOYHUKOB, B
TOM umncne B cuctemax Ha 6ase OC Linux nogaepxusaetcs 4o YeTblpex nctoyHmkos USB.

NCTOYHMKOM MY3bIKM MOXET ObITb JIOKanbHO coxpaHeHHbIn pann WAV (no ymonyaHuio) unu
nokanbeHbIn katanor cgannos WAYV. BocnpounsseneHne MOXeT KaXKabl pa3 Ha4nHaTbCs C©
Havana danna unu katanora nMbo ¢ MecTa, rae OHO 3aKOHYMITOCh B NPOLUMbIA pa3.

AnbTepHaTMBHbBIE NCTOYHUKM MYy3blKanbHbIX 3aCTaBOK MOTYT HAX0AUTbCSA B OCHOBHOWM,
OOMNONHUTENBHOW CUCTEMaXxX U cucteMe pacwmpernsa Server Edition. B cuctemax Server
Edition Takke nogaep>xmBaeTcs LEHTpanmM30BaHHbIA NCTOMHUK MY3bIKW, BOCIPON3BOANUMOW
BO BpeM4 yaep kaHusl, Koraa OCHOBHOWM cepBep nepefaeT My3blkanbHY 3acTaBKy Ha
AOMOSHUTENbHbBIN CeEpPBEpP U BCE CePBEPbI PaCLLUMPEHNS.

JononHuTenbHble CCbINKU

DYHKLIMM KOHTAKT-LLEHTPA Ha CTp. 45

Bxopn onepaTtopa

Onepatopbl KOHTAKT-LEHTPa AOMKHbI BOWTU B CUCTEMY, NPEXAE YEM CMOTYT BbINOMHATL UK
NPUHMMAaTb BbI30OBbI.

A,D,MI/IHI/ICTpaTopr M cynepBn30opbl MOryT 3agaBaTb nepunoa ©e3nencTBus CUCTEMBI, NOcne
KOTOPOro Ana nonb3oBaTerna BbIMONTHAETCA aBTOMAaTU4YEeCKUIN BbIXOA N3 CUCTEMBI, YTOOLI
obecnevnTb OTKMOYEHNE OT CUCTEMBI BHYTPEHHUX HOMEPOB, C KOTOPbIX HE NPUHNMAKOTCA
BbI30OBbI.

JononHuTenbHbIe CCbINKU

DYHKLIMM KOHTAKT-LIEHTPA Ha CTp. 45

MOHUTOPUHI BbI3OBOB

Monb3oBaTeny MOryT OCYyLLECTBISITE MOHUTOPWHI BbI3OBOB APYroro nosib3oBaTterssi nyTem
npocnyLnBaHUS.

,D.aHHaFI beHKLl,I/IFI HeOOoCTynHa No yMOon4aHuto; MHXeHepbl Mo BHEOPEHUIO OOJKHbI BKITHOYUTb
€e BO BpeMA HaCTpOIZKI/I cuctemsbl. OTa beHKLI,I/IFI BKno4YaeT BO3MOXXHOCTb OnoBeLLeHNA O
MOHUTOPUHIE C MOMOLLIbIO TOHArNIbHOIro CUrHana. lNonb3oBaTenb MOXET TONMbKO cnywathb,
NPpUHMMATb y4acCTue B TaKOM pa3roBope HEBO3MOXHO.

JononHutenbHble CCbINKU

DYHKLIMM KOHTAKT-LIEHTPA Ha CTp. 45
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'maBa 7. cxopgsilume BbI3OBbI

B 3aBucumMocTM oT TUna OopraHun3auunn, Bbl30Bbl MOTyT TpeGOBaTb cneuunanbHown O6pa6OTKVI,
HarnpumMep 3annucun anda rnpoekta Uinmn KrimneHTta € noMoLbo KOO4OB YHETHbIX 3anucen.

OpraHunsaums MOXeT COCTOATb U3 HECKOMNbKUX OOBEKTOB, MOAKIOYMEHHbIX APYT K ApYry no
YaCTHOW CEeTU, OQHAKO HEKOTOPLIM NOMb30BaTENAM, HAaNPUMepP ornepaTtopam Cnyxobl NoaaEPXKKN
KMMEHTOB, ObIBAET Hy>XHA BO3MOXXHOCTb MO3BOHWUTL KOMeram B Apyrmx omcax B Yacbl BbICOKOW
Harpysku Ha ceTb, Koraa Apyrue nonb3oBaTeny xayT ocBo6oXaeHnsa nuHun. MapLupyThbl
HauMeHbLUEN CTOMMOCTU MOTYT aBTOMaTUYEeCKN NEPEBOANTL BHYTPEHHUIA HOMEP Ha BbI30OB
npsimoro Habopa no obLenoCTyNHOM CEeTH, B TO BpEMS Kak Apyrue nonb3oBarteny oXunaaoT.

Koabl aBTOpU3auuun

Kookl aBTOpM3aLnm NO3BOSISIOT NOMb30BaTeNto NEPenTn Ha ApYron BHYTPEHHUA HOMED B
CUCTEME U1 BbIMONHATb BbI30BbI C MPUMEHEHWNEM MUYHbBIX OFPaHUYEHUI Ha pacxodbl; TakUM
obpa3om nonb3oBaTtento MoryT 6biTb NpegocTaBneHbl 6oMbLlIMe UM MeHbLUME Npasa no
CpaBHEHMIO C BNnagenbLeM UCnofnb3yeMoro BHyTPEHHEro Homepa.

lMockonbKy KOAbl aBTOPU3aLIMN HE 3aBUCAT OT KOOOB YYETHBIX 3anvMcein, nonb3oBaTtesto
Heobxoagmmo BBecTM 06a koga, ecnv ato TpebyeTca koHdurypaumen cuctemel. Bee
BBedEeHHble Koabl pernctpupytotca 8 SMDR.

3anpeT Bbi30Ba

CynepB|/|30pb| M agMUHUCTPATOPbI MOTYT 3arnpeTuTb UM pa3peLlunTb BbiNONTHEHUE BbI3OBOB
Ha onpeagerneHHble HoMepa, Hanpmnmep HomMepa Me)K,D,yHapOLlHOVI CBA3N nnn HomMmepa C
NOBbILLEHHbIMU TapI/ICbaMI/I, AnAa HeKOTOpPbIX UK BCeX nonb3oBaTenen CUCTEMBI.

Cwuctema nogaepkmBaeT 3anpeT BbI30BOB HA HECKOMbKMX YPOBHAX. KpaTkme Koabl

MOTYT UCNOSb30BaTbCH HAa YPOBHEN BCEW CUCTEMbI UMW OTAENbHbBIX NONb3oBaTenen ang
BGNoKMpPOBaHMA UCXOOSALLMX BbI3OBOB Ha ONpeaerieHHble HoMmepa Unn Turnbl HOMEpPOB.

Kak npaBuno, kpaTkue KoAbl 3anpeta BblI30BOB HAaCTpanBaloTCHa Taknm o6pa3om, 4ToObI
BO3BpallaTb CUrHasn 3aHAToOW IMHUKM C NocneayoLwen MmapLipyTmMsaunen BbI30BOB Ha
ansTepHaTUBHbLIA HOMEpP UK Cry>0y ronocoBO NOYTLI, KOTOpas BO3BpaLlaeT coobLleHne o
3anpete Habopa gaHHOro Homepa.

Monb3oBatenu MOTYT Ha3Ha4aTb KpaTkue KoAbl Ans LwabnoHa npas Nnosnb3oBaTenAd. 3aTtem
MOXHO NPUMEHNTb OaHHbIM WAabnoH K Nonb3oBaTensam, Bbi30BbI KOTOpPBbIX Tpe6yeTc;|
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MpepnoyvteHne cBOOOAHON NTMHUK

orpaHnynTb. AOMUHUCTPATOPbI, KPOME TOro, MOryT 3anpeTuTb Nepeaapecauuto BbI30OBOB Ha
BHELUHME HOMepa Afsi OTAENbHbIX Nonb3oBaTeneil.

NpeanoyteHme cBOOOAHOWN NIUHUN

®yHkuma «MNpegnoyteHne cBoO6OAHOM NMMHUNY NO3BOMNSAET BbIOPATh KOHKPETHYIO BHELLHIOK
NVHUIO ONS KOMNaHWK, NpeanovmTalLlwmx paboty B pexnme manon ATC.

Mocne cHaTus Tpybkn BbibMpaeTca nepBas cBOOOAHAS BHELLHSAS NIMHUS U BbINOMHSAETCS
coenHeHne nonb3oBaTens ¢ BHELLHEN NIMHUEN.

OTmeHa 3anpeTta Bbi3oBa

dyHKuma «OTMeHa 3anpeTa BbI30BOB» MOXET pa3peLluntb HoMepa, HabpaHHble 13
CnNpaBOYHMKA, C MOMOLLbIO MOBTOPHOrO Habopa, XXypHarna BbI30BOB, MPOrpaMMUpPOBaHNS
KHOMOK, KpaTKMX KOOOB, a TakkKe HOMepa, BBEAEHHbIE BPYYHYHO A1 BHELLUHUX HOMEPOB B
obwem katanore (System Directory, LDAP, HTTP), gaxxe ecnun HabpaHHble Ludpbl coBnanu ¢
3anpeLLeHHbIMU KpaTKUM KOLOM.

YacTHbLIN BbI3OB

Monb3oBaTenu MoryT HacTpamBaTb CTaTyC «4acTHbIN BbI30B» C MOMOLLbIO KPaTKUX KOAOB UK
nporpamMmmMmnpyemMomn KHOMKN.

YacTHble BbI30BbI HEMb3S 3anNUCbIBaTh, B HUX HEMNb3s BMELUMBATLCS, BTOPraTbC4,
noakKni4aTbCA UM oTCneXxmnsartb.
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'maBa 8. Bxopasiwme BbI3OBbI

JdononHuTenbHbIe CCbINKN
MapLipyTrnsaums BXxogsauimnx Bel30BOB Ha CTp. 50
Mpodunu BpemeHn Ha cTp. 51

Mapm pyTn3auumsa Bxoadaumnx Bbi30OBOB

MHTeﬂJ’IeKTyaﬂbHaFI MapupyTunsaumna Bbi30OBOB Bbl6|/|paeT MapLwpyT Ha OCHOBaHMU OOHOIO,
HECKOITbKNX Ui BCEX CneayrLinx KputTepunes.

* Llncbpbl, nonyyeHHble oT kommyTaTopa, Hanpumep DDI/DID nnn ISDN MSN

* Homep TenedoHa nnn naeHTndukaTop BbidbiBatoLLero aboHeHTa, nmbo YacTb HoMepa,
Hanpumep MeXxayropogHbIn Koz

» Cy6-agpec ISDN
* Tun cnyx6bl ISDN/PRI, Hanprmep ronocoBoi BbI3OB UMK BbI3OB € Nepedayen aHHbIX

Hanpumep, Bbizos DDI/DID B otgen npogax moxeT obpabaTtbiBaTbcsi NO-pasHOMY, B
3aBUCMMOCTM OT TOTO, U3 KaKOM YacTu CTpaHbl BbINOMHEH BbI3OB.

Kaxxgblii MapLUpyT BXOASALLMX BbI3OBOB Takke noaaepXnuBaeT AOMNoNHUTENbHOE HasHa4YeHne
«HouyHon cepBUCY, 4TO 0BecneunmBaeT anbTepPHaATUBHYIO MapLUPYTM3aLMio BXOASLLENO BbI30Ba
B 3aBUCMMOCTU OT KPUTEPUEB «BPEMS CYTOK» U «[EeHb HEedenu», a Takke MapLipyTusaumio B
COOTBETCTBMU C KaneHgapeM AN KOHKPETHbIX Aar.

BbI30Bbl, KOTOpbIE HEMb34 HaNpaBUTb B 3a4aHHOE HasHavYeHne, MOBTOPHO MapLUPYTU3NPYHOTCA
Ha onpeaeneHHoe norb3oBaTenemM HasHadeHne «Pesepsy. [aHHbIN Noaxod MOXeT BbiTb
0COBEHHO NoneseH B CUTyaumsax, Korda Ha Bbi30Bbl 0ObIYHO OTBEYaAET aBTOOTBETHMK, a TaKkkKe B
cnyyae cbos ceTu.

Ecnv Ha oauH LeneBo HoMep HAaCTPOEHO HECKOSIbKO MapLLUPYTOB BbI30BOB, MOXHO CBA3aTb
ypOBEHb NPMOpPUTETA C BI30BOM. YPOBEHb NpuoputeTa onpeaensiet nonoXxeHne Boi3oBa B
oyepean BMecTo NpoCTOro BpeMeHW NoCTynneHus.

© nNpumeuanue:

BbI30BbI, yXe 3BOHSLLME Ha CBOBOAHOM BHYTPEHHEM HOMEpPE, HE NepeaatnTcs B ovepeab
M Ha HNX He OKa3sblBaeT BO3OENCTBME NonagaroLwmin B oMepeab NPUOPUTETHBIN BbI30B
(kpome cnyyaes, koraa Ansa AaHHOW rpynnbl noucka BblbpaH napameTp «HasHaunTb BbI30OB
npu oTBETE onepaTtopay).

CynepBu3opbl MOTyT HAaCTPOUTbL TaiMep NOBbLILLEHNS MTPUOPUTETA BbI3OBA AN YBENUYEHMUS
npuopuTeTa BbI30BOB, KOTOPbIE HAXoAsATCs B ouepeamn 6onblue 3afaHHOro BPEMEHW, a Takke
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Mpocunu BpemeHn

[06aBUTb AOMOMHUTENBHYIO METKY K BbI30BaM Ha MapLUpyTe BXOAALLMX BbI30BOB, KOTOPbIE
oTOGpaxaloTCs Ha 3BOHSALLEM TenedgoHe.

[JononHutenbHble CCLISIKU
Bxogsume Bbi3oBbl Ha cTp. 50

NMpodhunn BpemeHn

Mpodnnn BpemeHn ycTaHaBnuBaroT BpeMsi paboThl cnyxbbl. [Mpodunb BpeMeHn MoXeT
NCNonb30BaTbCs, YTOOLI NPeAoCTaBNATbL COTPYAHMKAM AOCTYN K ceTn HTepHET TOMNbKO BO
Bpemsi 06eeHHOMo NepepbIiBa.

C nomoLbto npodhunen BpeMeHn Takke MOXHO OnpeaennTb anbTepHaTUBHYHO Cryoy,
KoTopasi byaet paboTaTb B Te4eHne He paboyero BpemMeHu rnaBHon crny»obl. Takon noaxoa
No3BOSSIET BOCNOMb30BaTbCA NpenmyLiectsamm 6onee HU3KMX TapudoB Ha CBS3b B NEpUOAbI
HebonbLIOon Harpy3ku. MNepekrnoveHnemM Ha pe3epBHYHO CNy0y MOXHO yNpaBnsiTb B Py4HOM
pexume, Habunpas kpaTkuin kog Ha Tpybke. To 0cobeHHO nonesHo, koraa Tpebyetca 6bICTpo
BOCCTaHOBUTb 0BCnyXusaHue B cnyyae cbosi B cMcTeMe NocTasLUmKa MHTepHeT-ycnyr. [JaHHas
byHKUMS TaKkKe MOXET NPUMEHATLCS K onpeaeneHHbIM AHAM Heaenu Unn K KOHKPETHbIM
naram.

JononHunTenbHble CCbIFIKK
Bxoasuine Bbi3oBbl Ha cTp. 50
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maBa 9. pynnbl noncka

prnn017| NONCKa Ha3bIBa€TCA rpynrna nonb3oBarenen, Kak npaBuIo, O6pa6aTbIBalOLIJ,VIX
Bbl30Bbl CXOAOHbIX TUMNOB, HANnpumMmep COTPYAHUKKU oTAerna npoaax. Bhi3blBalOLMIA BHELLHUI
abOHEHT, xenarowmm NOroBOPUTb C YIIEHOM Irpynnbl, MOXET Ha6paTb OOWH HOMep, OHaKOo

nony4ynTb OTBET C noboro BHYTpPEeHHEero Homepa, KOTOprIZ BKITHOYEH B AaHHYHKO rpynny noucka.

CywectByeT yeTblpe cnocoba 06paboTku BbISOBOB B rpynne noucka.

MocnepoBaTenbHbIN BbI30B BbINONHAETCS NOcneaoBaTenbHO Ha OAWUH BHyTpeHHVIIZ
HOMep 3a OAuH pa3, BCceraa Ha4vnHasa ¢ I'IepBOI7I no3numnn B Crincke.

KonnekTtuBHbIN BbI30B BbINOMNHAETCA oaHOBpeEMEHHO Ha BCe BHYTPEeHHUe HoOMepa,
BKIMKOYEHHbIE B rpynny noucka.

OuckoBbIn BbI30B nepenaetcsa Ha BHYTPEHHWIA HOMEP, KOTOPbIN SBNSAETCH B
crnncKe criegyoLwmnm 3a BHYTPEHHMM HOMEPOM, C KOTOPOro Bbin
nony4eH OTBET Ha NOCNeaHUIN BbI3OB, NepedaHHbI B rpynny

noucka.
MakcumanbHoe BbI30B nocTynaeTt Ha BHYTPEHHUI HOMEp, KOTOpbIN Bbin cBOOOAEH B
oXxungaHue TeyeHne HanbornbLlero nepruoaa BpeMeHN.

Oo0baBneHus

Mcnonb3yinte ronocoByto NoYTYy B COMETAHMM C rpynnamMm Noucka Ans BbiMNOSIHEHUS
cnenyroLwmx 0encTBum.

+ 3anucb BCeX CBA3aHHbIX C rpynnon coobLueHnn.

» BocnpouseeaeHne o6bABNEHNIA, KOrga rpymnna noucka HaxoanTcs B pexmnme « HouHon
cepsuc» unu «He pabortaer».

® BocnpomssegeHme 0OBbSABMNEHUI C BbI3OBOM, Haxogduemca B ovepeaun.

[1ns BHyTpPEHHEN ronocoBON NOYThI 4OCTYMNHA OMNUUS LWMPOKOBELLATENbHBIX COOOLLEHWIA.
[aHHasa pyHKUNA MeHseT nopaagok paboThl sLMKa rofnoCoBOM NOYThI TakMM 00pa3oM, YToObI
YBEAOMIIEHME O HANMM4YUKM COOBLLIEHMI OTKIOHANOCh ANS KaX4oro y4acTHUKa rpynnbl momncka
TOMNbKO TOrAa, Korda AaHHbIN y4acTHUK NofydaeT CBOK konuio coobueHns. O6bsBneHus
rpynnbl NoMcKa oTAeneHbl OT PYHKLMN NOCTAaHOBKM B OMepedb rpynnbl moncka n MoryT
NCnonbL30BaTbCs, AaXe ecnu yHKUMS NOCTAaHOBKM B odepedb oTknoveHa. O6bsBneHus
rpynnel noncka nogaepxmsartcsa cuctemon Embedded Voicemail n Voicemail Pro.
AOMUHUCTpaTOpPbl U CynepBn3opbl MOMyT 3agaBaTb BPEMSI NEPBOro 00bABEHMS, BTOPOIro
00bABNEHMS, @ TakkKe NPOAOIPKUTENBHOCTD Nay3bl MeXay NOBTOpaMmn 06bsIBNEHUN.
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HasHaunTb BbI30OB npun oTBETE Ooneparopa

Mpynnbl novcka B cett SCN MoryT BKIOYaTb Y4aCTHUKOB, MOAKMOYEHHbIX K APYTMM CUCTEMaM
B CETU.

HasHaunTb BbI3OB Npu oTBeTe ornepartopa

CynepB|/|30pb| MOTYT BKIKOYaTb (*)yHKLI,I/IlO rpynrbl NOUCKa «HasHaunTb BbI30OB npwn oTeBeTe
oneparopa», KoTopasa nogaep>XmBaet OT4HETbI I'IpVIJ'IO)KGHI/IVI CTlo 3BOHALLIEM BbI3OBE U
obecneynBaeT, YTOObI BbI3OB, Haxo4dLNNca B Havane o4yepenun, Bcerga npnHnMmaricd nepBbiM.

Pexnmbl «<HouHoM cepBuc» n «He paboraer»

BHe 06bl4HOrO rpadhmka paboThl rpynmny noumcka MOXHO NEPEBECTU B ABa CriedylowWmnx pexvma:
«HouHol cepBuc» 1 «He paboTtaeT».

Pexum «Ho4yHoOM cepBUC»

Monb3oBaTenu MOryT BKMOYaThb M OTKIOYATh PeXMM « HOYHOW cepBUC» C MOMOLLbIO
COOTBETCTBYIOLLEro KpaTkoro koga. Bbl3oBbl npeacTaensatoTcs rpynne « Ho4uHon cepBucy.
[aHHbIM NpoueccoM MOXHO ynpaBndaTb aBTOMaTUYECKW, 3aaB NPpodub BpeMeHHU,
onpegensiownin Bpems paboTbl OCHOBHOW rpymnnbl, MW BPYYHYIO C UCMOMb30BaHMEM Koaa
dyHKUMK TenedoHa. B pexume «Ho4HOM cepBuC» ncxogHaa rpynna novcka BpeMeHHo
oTkntoveHa. MoXHO 3aaaTth ANd Bbi3blBalOLLMX aBOHEHTOB rpynnbl noucka noboe ns
cnenyrowmx 0eNCcTBUn.

* Mepepaya B rpynny «Pe3epB HOYHOrO cepBrca» Ha 06CnyXXMBaeMbIn OnepaTopom
BHYTPEHHUIN HOMEP WU BHELLHWIA HOMED.

« BocnpowvaseneHvie NpuBeTCTBUA B Hepaboyee BPemsi, €CINiv OHO HACTPOEHO B rONIOCOBOA
noyre.

® BocnpomsseaeHme CUrHana 3aHAToN NNHUN.
Pexum «He paboTtaeT»

Monb3oBaTenu ynpaensaoT pexumom «He paboTtaeT» BpyyHyto ¢ TenedoHa. B gaHHOM
pexnme Bbi30Bbl NEPEBOAATCA B rpynny co ctatycoM «He paboTtaeTt». Pe3epB HOYHOro
cepBuca ¢ Ucnonb3oBaHMeM Npoduns BPEMEHM He NPUMEHSIETCS K rpynnamM noucka B pexume
«He paboTtaet».

pynnbl nepenonHeHus

Cynepsmsopbl MOTYT Ha3Ha4UTb NpnemM Bbl30OBOB prI'II'IOI7I nepenosnHeHund, eciin Bce
BHYTPEeHHMEe HOMepa B rpynne noncka 3aHATbl U He OTBEYaloT.

CynepBu3opbl Takke MOryT 3aAaTb BpeMsi NepenosfiHeHus, YTobbl ykasaTb, B Te4eHue

Kakoro nepuofa BpeMeHu BbI30B ByaeT HaxoaMTbCs B o4epeamn 4o ero nepeeoaa B rpynmny
nepenonHeHus. BpemMs nepenonHeHnss MOXHO 3aaTb Kak Ans OTAeNbHbIX BbI30BOB, Tak U
ANs BCex BbI30BOB B rpynne. Cucrema MoOXeT U3MEHSATb CTaTyC NoMb3oBaTenen, Kotopble
He OoTBeYaloT Ha BbI30B rPynMbl NOMCKa, KOTOPbIV Obin nepeBeaeH Ha HUX. MNonb3oBatento

MioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™
KommeHmapuu Kk 0oOKymeHmy?



https://onecare-staging.avaya.com/customercare/en/documentation/feedback?formId=1397402774952&p1=S3&p2=%D0%9E%D0%BF%D0%B8%D1%81%D0%B0%D0%BD%D0%B8%D0%B5%D1%84%D1%83%D0%BD%D0%BA%D1%86%D0%B8%D0%B9%D0%BF%D0%BB%D0%B0%D1%82%D1%84%D0%BE%D1%80%D0%BC%D1%8BAvayaIPOffice%E2%84%A2&p3=19

[pynnbl noncka

MOXET ObITb Ha3Ha4YeH OAMH U3 CrieQYLNX CTaTyCoB: «3aHAT NOCTBbLI3LIBHOW 0OpaboTKomy,
«3aHAT 1 HegocTyneH» nnu «Bblwen n3 cuctembl». MOXHO MEHATb CTaTyC A8 OTAENbHbIX
nosnib3oBaTtenen unun anga Bcen rpynnbl Noucka.

NocTtaHOBKa B oyepeab

(DyHKLI,VIFI NOCTaHOBKK B o4epeb No3BONAeT yaepXuBsaTb Bbl3OBbI, NpeHa3Ha4eHHble 0114
rpynnbl NOUCKa, KOorga BCce BHyTpeHHUE HOMepa B CMUCKE BHYTPEHHUX HOMEPOB rpynribl
3aHaTbl. Korga BHyTpeHHVIVI HOMep OCBO60)K,EI,aeTCFI, Ha Hero oTnpaBndeTCAd Bbl30B, CTOALLNN
B o4vepeaun. Onpe,u,eneHme NOCTaBJIEHHbLIX B O4epeb BblI3OBOB TeMNEpPb BKITHOYAET BbI30OBHI,
NO KOTOPbIM BbIMOJTHAETCA 3BOHOK, 1 BbI30OBbI, XXAYyUlMEe BbINOJIIHEHNA 3BOHKA. NmeeTcs
BO3MOHOCTb YCTAaHOBUTb JIMMUT o4epenn Onda ynpasneHna MmakCumaribHbiIM KONMM4eCTBOM
Bbl30BOB, KOTOPbI€ MOXHO NMOCTaBUTb B o4epenb A4 rpynnbl NOUCKa.

Mpu nocTaHOBKE B 0Mepenb, €Cny BKIKOYEHa roflocoBas noyTa, Ans Bbi3bliBaloLLero aboHeHTa
OyayT BoCcnpoun3BeneHbl 00bABNEHNS AN AaHHON rpynmnbl NOMCKa.

OnoBelweHne o npeBbIilLeHNN Nopora ovyepeaun

Cynepsmsopbl M agMMHUCTPATOPblI MOTYT HAacTpamBaTb onoBeLleHne Ha onpeaerieHHoOM
aHaJ1oroBom nopTe pacmpeHud, KOTOprVI 6y/:|,eT BOCMNpPOn3BOANTLCA, KOorga Korin4ecTtBo
Bbl30OBOB B o4epeaun rpynnbl MONCKa NpeBbICUT 3adaHHOE NoporoBsoe 3Ha4eHne.

OO6bI4YHO OMoOBELLEHNE BOCNPOU3BOAUT BbI3bIBHOE YCTPONCTBO FPOMKOW CBSI3UN MU MHOE
yCTPOWCTBO onoBeLleHusi. OnoseLLeHne He SSBNSETCS BbI30BOM.

PaboTa ronocoBou NouThbl

Cuvctema nogaepKuBaeT roflocoByHo MOYTY Arst FPYNn novcka B A0OMNOMHEHUE K
NHAMBUAYaNbHbLIM MOSb30BaTENIbCKMM MOYTOBLIM SiLLMKaM rofiocoBor noyTel. Koraa
BbI3bIBaOLLMIA aDOHEHT HaMNpPaBISIETCS B rOfIOCOBYHO MOYTY, YTOObI OCTaBUTbL COObLLEHME,
cucTeMa ykasblBaeT Ha MOYTOBbIN SILLMK LIeNIeBOro Nnorb3oBaTens Unun rpyrnmnbl novcka.
Mcnonb3yeTcst NOYTOBbLIN LMK MCXOQHOTO LiENeBoro nosib3oBaTens Unm rpynnbl noucka.
370 NpaBMNO NPUMEHSIETCS aXke ecrv Bbl30B Obln NepeagpecoBaH B ApYroe HasHayYeHwue.
MpaBuno pacnpoCcTpaHseTCs 1 Ha Te cryyYau, Korga BbI30B rpynbl MOMCKa NePexoguT unm
BO3BpaLLlaeTcs K Apyrov rpynne.

PaHbLUue HeoTBEYEHHbIE BbI3OBbLI FPYMMbl MOMCKa OTNPAaBNANINCE HA FONOCOBYHO MOYTY, Korga
BbIXOAWIIO BpeMsi OTCYTCTBUS OTBETa rpynnbl. HaunHaa ¢ sepcumn 11.1 FP1, HeoTBeYeHHbIE
BbI30BbI NepeHanpaBnsaTCa Ha pe3epBHbIN NYHKT HAa3HAYeHUs rpynnbl NyTEeM HACTPOMKKU Ha
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PaboTta ronocoBol noyThl

BHYTPEHHUIN HOMEP, CUCTEMHbIN KPaTKUI KO UK rofiocoBYHO NOYTY. HacTponka BbINOMHSAETCS
Ha Bknagke Npynna > Pe3eps.

i I'IapameTp Bkn. ronocoByr NOYTy HacTpanBaeTCA C NOMOLLbIO NapamMeTpa HasHaueHue
nepeagpecauvum npun otTCyTcTBUU OTBETa rpynnbl B MEHIO prnna > PesepB.

i I'IapameTp BpeMFI oTBeTa ANs royloCoOBOM NOYThI HacTpamBaeTCcqa C NOMOLLbIO
napameTtpa BPEMFI OTCYTCTBUSA OTBETa rpynnbl B MEHIO prnna > Pe3epB.
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'maBa 10. ®yHKuuu IP-tenecpoHunm

JdononHuTenbHbIe CCbINKN
ABTOMaTMYeCKOe co3aaHne BHYTPEHHUX HOMEPOB Ha CTp. 56
aBTopusaumg Avaya Cloud Ha cTp. 56
[Mpsamble MeananoToku Ha CTp. 57
Mooaepxka npegoTBeTHoro npokntoyenna n PRACK Ha cTp. 57
BbICTpbIV 3anyck Ha cTp. 58
TpaHcnopT dhakCMMUIIbHOM CBA3M Ha CTp. 58
OTobpaxeHre nMeHn KaTanora BXOASALINX BbI30BOB Ha CTp. 59
BHenonocHble DTMF Ha cTp. 59
PAI 1 3aronoBku kKOHOMAEHUNANBHOCTH Ha CTP. 59
MogaeneHue nays Ha cTp. 59

@dyHkumm SIP Ha cTp. 60
Cxatume ronoca Ha cTp. 64

ABTOMaTM4YecKoe co3aaHue BHYTPeHHUX HOMepoB

WHxeHepbl no BHegpeHuto moryT HacTpouTb IP Office ons cosgaHms 3anmcen BHYTPEHHNX
HOMepPOB 47151 HOBbIX |IP-TenedoHoB, Ao6aBnseMbiX B flOKanbHYH CETb.

3Ty (*)YHKLI,I/II'O crniegyet ncnonb3oBaThb TOJTBKO NPU YCTaHOBKE HOBOW cUCTEMbI U 6ONbLLOrO
KonmnyecTtBa TeJ'Ie(*)OHOB. OHa aBTOMaTUYECKM OTKNIOYaeTCA yepes 24 yaca nocne BKITH4YEHMUS.

[ononHuTenbHbIE CCbINKN
PyHKUMK IP-TenedoHnmn Ha cTp. 56

aBTopusauuna Avaya Cloud

C nomousto aBTopusaumm Avaya Cloud Bbl MOXeTe HacTpauBaTtb coeanHeHne KnueHT
Avaya Workplace, ncnonb3ys yyetHble 3anucu Google, Office 365, Salesforce, cobcTBEeHHYO
YYETHYIO 3anncb dNeKTPOHHON NoYThl Avaya Spaces v KopnopaTvBHYIO YYETHYIO 3anuch
(eanHbIN BXOA).

Bbl MoXeTe nameHuTb HacTponkn KnneHTt Avaya Workplace aBTomaTudecku ¢
Mcnonb3oBaHNeM agpeca areKTPOHHOW NoYThl v Beb-agpeca aBToMaTUyYecKon
KOHGourypaumn.
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npﬂMbIe MeananoToKkn

Mpwn BKItOMEHHOW aBTOpu3aumm Avaya Cloud anga goctyna kK pasnmMyHbIM CUCTEMaM
NpeanpuUATUS C NOMOLLbIO eQUHOro BXOA4a aBTOMAaTUYECKM UCMONb3YTCA MMSA Nonb3oBaTtens u
naponb Bawewn cetu. Mpn ncnonb3oBaHun asTopmsaumm Avaya Cloud Bam He HY>KHO BXOOUTb B
Kaxgyro cuctemMy unm cnyxby Ballero npeanpuaTus OTAeNbHO.

JononHutenbHbIe CCbINKU

OyHKuMK IP-TenedoHumn Ha cTp. 56

NMpsmMble MegnanoToku

MpsiMble MeAManoTOKN NO3BOMSAOT MapLLPYTU3NPOBaTb PEYEBOI TPAKT MEXAY ABYMS
BHYTPEeHHUMW Homepamu IP (nocne HacTpOKK Bbi3oBa) HEMOCPEACTBEHHO MEXAY ABYMS
aboHeHTamu. [laHHas yHKUMS NO3BOMSIET CUCTEME BbICBODOXAATb pecypchl CxaTus ronoca
nocrie yCTaHOBMNEeHMs1 CKBO3HOIO COEAMHEHUSI U, COOTBETCTBEHHO, Bonee achdhekTUBHO
ncnosnb3oBaTh TakMe pecypchbl.

[JononHutenbHble CCLISIKU
OyHKumn IP-TenedoHumn Ha cTp. 56

NMoapepxka npeaorBeTHOro npoknoyeHns n PRACK

IP OfficenopgoepxmBaeT crnegytolime BHYTPUMNONOCHbIE OObABNEHNS:

peknamHble COOBLLEHNSI O OUCKOHTHBIX UMW IPYNMNOBbIX NPEANnoXeHMaX NpoBangepos
MEXOYropoaHom CBA3N;

WMHOMKaUMS X04a BbINOSIHEHUS MPU CLEHAPUSX BbI3OBOB C HEOOLIYHO NPOAOIHKUTENBHBLIM
BPEMEHEM OXMOAHUS, HANPUMEP NPU NOMNbITKE 0GHAPYXNTb MECTOMNONIOXKEHNE COTOBOTO
TenedoHa,;

TOHalbHblEe CUTHasbl KOHTPOJIA NOCbLIJIKU Bbl30Ba U ApYyrne ToHalnbHble CUrHanbl O
NpoxXoXaeHnn coeanHeHun4;

KOHgbepeHLU-CBA3b B IP-goMeHe [0 OTBETa Ha BbI30OB, HANpMMep B CLEHapUsixX 3anucu
BbI30BOB MNW AN KOHEPEHL-CBSA3M C onepaTtopammn ¢ UCNofb30BaHNEM aBTOMaTUYECKUX
yCTpONCTB Habopa HoMepa.

NHxeHepbl N0 BHEQPEHMIO MOTYT HAaCTPOUTb rpynnbl kaHanos SIP ana nogaepkm
npeaoTBETHOro NpokrtodeHna nytem gobaeneHus saronoska 100rel to Supported B napametp
INVITE.

[dononHuTenbHbIE CCbINKN
PyHKuMK IP-TenedoHumn Ha cTp. 56
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DyHKUnK IP-TenedoHnn

BbICTpbIX 3anyck

NHxeHepbl No BHEAPEHMIO MOTYT HAacTPOUTb BbICTPbIN 3anyck Ha BHYTPeHHeM Homepe IP ans
COKpaLLEeHMs1 NPOTOKOMbHbIX HaKMaAHbIX PAacXo4oB, YTO NO3BONSET ObICTPEE YCTaHABNMBATL
ayaMoTpakT.

JdononHuTenbHbIe CCbINKN
OyHKUMK IP-TenedoHumn Ha cTp. 56

TpaHcnopT (hakcCMMUITbHOU CBA3MU

IP Office nogaepxmBaeT nponpueTtapHble NPOTOKONbI Avaya 1 TpaHCNOpPTHbIE NPOTOKoNbl T.38
dakCUMnNNbLHOW CBA3N.

MponpueTapHbIM NPOTOKON TpaHcNopTa hakcuMunbHou cBsa3n Avaya

MapLwpyTnsauuns Bol30BOB hakCMMUITbHOW CBA3M MO rpynnam kaHanos VolP mexay
cuctemamu P Office B IP-ceTu ¢ noMoLLbo TpaHCNOPTHOrO NpoTokona Avaya.

MpoTokon TpaHcnopTa ¢pakcumunbHoun cBsA3u T.38

IP Office nogaoepxxmBaet npoTtokon T.38 Aonga nepegayun pakCuMUbHbIX coobLleHnn mexay 1P
Office, marnctpanamu SIP n BHyTpeHHUMM HoMepamu SIP.

Mnatdopmbl IP500 V2 ¢ mogynem VCM32 unu VCM64. Cepsepsbl Server Edition
Ha 6a3e Linux.

Tunbl rpynn SIP

KaHanoB

PacluupeHusn SIP

TpaHcnopTHbIe UDPTL ¢ onunoHanbHOM NpoBEPKOM OLWMOOK pe3epBMpOBaHMSA

YPOBHM

Bepcum 0-3

Tunbl BbI3OBOB [onocoBble BbI3OBLI C NEPEXOOM Ha NPUoXeHne nepegayun dakca

npu 0GHapY>KEHUN TOHANbHbLIX CUTHANOB hakca U BbI3OBOB, KOTOPLIE
COrNacyrTCs Kak TONMbKO (DakCUMUIIbHBIE.

PesepB cakca B rpynnax kaHanoB v BHYTpeHHMUX Homepax SIP Tenepb MOXHO
3agaTb Ans HacTponkn «lMogaep)ka TpaHcnopTa dakCUMUNbHON
cBs3n» 3HaveHne «Peseps T38», 4ToOLI ncxoasLme hakCUMUrbHbIe
BbI30Bbl MCMOMb30Banu hakCMMunbHyto cBs3b cTaHgapTa T1.38.
OaHako npu oTCYTCTBUM NOAAEPXKKM cTaHaapTa T.38 1 OTKNOHEeHUN
Bbl30Ba agpecaTtoM, OTNpaBnseTcs NoBTOPHOE npurnawleHme
TpaHcnopTa hakCMMUNBHOM CBSA3M C MCNONb30BaHWEM CTaHdapTa
G.711. Bxogswme ayanoBbI30BbI, B KOTOPbIX 0OHapyXnBaeTcs
TOHanbHbLIN curHan gakca, Takke MHULMUPYIOT nepegady gakca
npu nomoLn dyHkumnmn «Peseps T.38». 310 nossonser cucteme IP
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OTo6pa>+<eHV|e MMEeHN KaTanora Bxogdawnx BbiI3OBOB
Office nogaepxmBaTb AONOMHUTENbHbIE Pa3BEPTbIBAHUS, B KOTOPbIX
dhakcMmMmnbHas cBs3b cTaHgapTa T1.38 MoXeT ObiTb HEAOCTYMHA.

[dononHuTenbHbIE CCbINKN
DyHKuMK IP-TenedoHumn Ha cTp. 56

OTobOpaxeHne NMeHN KaTtanora BXoaswWmx BbI30OBOB

AOMUHUCTpaTOpPbl MOTYT 3a4aBaTth 4715 BXOASLWMX BbI30OBOB O0TOGpaxxeHue no ymonyanuto CLID
W UMEHN KaTanora.

[dononHuTenbHbIE CCbINKN
DyHKkuMK IP-TenedoHumn Ha cTp. 56

BHenonocHble DTMF

MHxxeHepbl MO BHEAPEHUIO MOTYT HAacTpouTb BHeNonocHble DTMF Ha BHyTpeHHNX HoMmepax
IP ansa nepegnayv Ha gpyrom KOHew, coeguHeHNa curHana, onpeaensaowero, Kakme

uMdpbl cregyeT NOBTOPHO CreHepupoBaTh NokanbHblM reHepatopom DTMF oT nmeHn
oTnpasnstoLero BHyTpeHHero Homepa IP. laHHas yHKumMa nonesHa npu HaBuraumm no
BHELUHVMM CUCTEMaM rofloCoBOM NOYTbI U aBTOONepaTopam.

[dononHuTenbHbIE CCbINKN
PyHKkuMK IP-TenedoHumn Ha cTp. 56

PAI v 3aronoBku KOH(pUAEHUNANBLHOCTHU

Hactpowkn no ymonyanuto PAI 1 3aronoBkoB KOHUAEHUNANBHOCTY MNO3BOSISOT Bbi3blBaOLLMM
aboHeHTaM 1 BbI3bIBAKOLLMM CTOPOHAM COXPaHATb aHOHMMHOCTb, MPY 3TOM NpeaocTaBnss
HeobXoaUMYH OUIMUMHIOBYHO N YYETHYO MHOPMALUIO, a Takke MHOpMaLMIO aBapUNHbIX
BbI30BOB 911 B ceTb. OTa (pyHKUMSA obecneynBaeT COOTBETCTBME C PEKOMEHOALMNSIMN

Nno BHeAPEHMto, onMcaHHbIMK B NyHKTe 1.1 gokymeHTa « TeXHUYeckne pekoMmeHgaumm
SIPconnect».

[dononHuTenbHbIE CCbINKN
DyHKuMK IP-TenedoHumn Ha cTp. 56

NoaaBneHue nays

MogaeneHne nays obecneunBaeT MakcMmManbHO 3O HEKTUBHOE NCNOSNb30BaHNE SOCTYNHON
NPOMYCKHON CNOCOBHOCTW, HAaNpPUMep COeaUHEHUI, NO KOTOPbLIM Bbi3biBaOLMIA aDOHEHT
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DyHKUnK IP-TenedoHnn

cnywaer, a He roeopuTt. PyHKUMA NogaBrneHns nays oTnpaenseT onvcaHne OHOBOrO LWyma
(a He coBCTBEHHO CaM LLyM) BO BPEMSI Nay3 B pa3roBope, YMeHbLUas Takum obpa3om 4acToTy
N KONMYECTBO nepenaBaeMbIX MO CETU NAKETOB rOyIoCOBOM CBA3N. POHOBLIN LWYM NMEET
OonbLoe 3Ha4YeHne BO BpeMs TenedoHHOro BbidoBa. Ecnv wym oTcyTcTBYyET, BhI30OB OyaeT
BOCMNPUHNUMATBLCS Kak HEECTECTBEHHbIN, 1 aDOHEHT MOXET PELUUTb, YTO CBSA3b HEAOCTATOUYHO
KayecTBeHHas. [ns obecneyeHnst KOPPEKTHOM paboThl U yNy4llEeHNs Ka4yecTBa 3ByKa
ybeguTech, YTO KOHUrypaumsi NogaBneHns nay3 ognHakoBa Ha 060MX KOHUaxX rpynnbl
kaHanos SCN.

[JononHutenbHble CCLISIKU
OyHKuMKM IP-TenedoHumn Ha cTp. 56

PyHKkuum SIP

KoHeuHble Toukun SIP nogaepxmnBatoTcs ang ayamno- (ronocoson) n hakCuMmnbHOM CBA3KN NO
ctaHgapty T.38 IP Office ¢ ncnonb3oBaHuem TepmmnHanbHbix SIP-agantepoB. [Nonb3oBaTtenn
MOryT UCNOMb30BaTb COOTBETCTBYIOLME CTaHAapTam |IP-TenedoHbl Ha OCHOBE OTKPLITOrO
ctangapta SIP, npegocTtaBnsiowero Ha BbIbop HECKOSbKO BApMaHTOB KOHEYHbIX TOYEK,
BKMOYasi yCTPOMCTBA CrneumanbHOro Ha3HavyeHu s, Takme Kak TenedoHbl Ang KoHgepeHu-
CBSA3W, TOCTUHNYHbIE TenedOoHbl 1 TepMUHarbHble aganTepbl.

IP Office nopoepxxmBaeT TenedoHsl Avaya cepun 1100 1 1200, ncnoneaytowime NpoToKon
SIP. Ha TenedoHe MoryT ncnonb3oBaTtbCs pasHble MHTepdenchl Nonb3oBaTens npu
ncnonb3oBaHun cuctembl BCM ¢ UNIStim. Hanpumep, npu ncnons3oBaHun npotokona SIP
IP-tenedoHbl cepumn 1100 1 1200 nogaepXnBatoT TONbLKO OAHY JTOrMYECKYO NIMHUIO (XOTS
noaaepKMBaeTcs HECKOMNbKO BbI3OBOB).

° MpumeyaHue:
OTu TenedoHbl NOgAEPKMBAOTCS TONbKO ynpasnstowmmmn yctpornctesamm IP500 V2.

B cucrtemax nckntountenoHo Ha ocHoBe SIP IP Office npegoctaBnaet ans tenedgoHos
dyHKUMK, HE BXOAsLWMe B cTaHgapTHoe npeanoxexve SIP, obecneunBas egmHoobpasme
dyHKUMI Ha umMdpoBbIX K IP-TenedoHax SIP 1 Avaya.

° MpumeyaHue:

[ns ncnonb3oBaHust CTOpoHHEro okoHe4yHoro yctporictBa SIP ¢ IP Office TpebyeTtca
NMLEH3USA Ha CTOPOHHIOK KOHEYHYIO TOUKY IP oT KomnaHum Avaya. 3Ta nuueH3us,
noagepkmBaroLLas KOHeYHble TOUKM Ha ocHoBe cTaHgapTta H.323, Tpebyetca ons
CTaHZapTHbIX KOHEYHbIX Touek SIP npu nx ncnonesosaHmm Ha cucteme IP Office. [Ans
TenedoHos Avaya SIP IP Office ucnonbsyercs nuueHansa okoHeuHblx |IP-ycTponcts Avaya.

O6xopa nnatHbIX BbizoBoB TOOIM

dyHKUMA 06xoaa MeXayropoaHOW NMMHUN CBSA3M NO3BONSIET KaXKAoN CUCTEME UCMONb30BaTh
NOAKMIOYEHMS K Fpyrnnam KaHanoB ApYro CUCTEMbI B CETU C LieNbto M3GexaTb NPUMeEHEHUs
TapuoB MeXayropoaHen 1 MexayHapoaHON CBSA3N.

CraHaapTHble (hyHKUUMN BbI3OBOB
+ 3aBeplUeHne OCHOBHOIO BbI30BA

* O6p860TKa BbI3OBOB MNMpun 3aHATOCTU JIMHUN Bbl3bIBAEMOIO aboHeHTa
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®dyHkumm SIP

* DTMF v TOHanbHbLIN CUrHan KOHTPOSIA NOCLISTKU BbI30Ba
* YOoepxxaHue 1 npogorkeHve Bbl3oBa
* [NepeBog BbI3OBa
* [peacraenexHvne oxmaaHus Bbi3oBa
* OToGpakeHne BbI3bIBAEMOro Homepa
* OTob6pakeHne HoMepa 1 MMEHN Npu BXOAALLEM BbI30BE
* HecocTosBLUMICA BbI30B
« OpgHa nornyeckas NMHUA
JononHutenbHbie (pyHKLUM BbI3OBOB

KoHeuHble Toukun SIP nogaepxmBatoT pag paclumpeHHbIX dyHKLUUIN B COOTBETCTBUM C
nokymeHToM «SIP service samples» (O6pasubl SIP-cnyx6), kOTOpbI Takke Ha3biBaeTCs
«Sipping-19». NoMnmMo Npoymnx B TenedoHe UMEITCH YKaszaHHble HUXKe DYHKLUW.

* lgeHTndmrKkaumns Bbi3biBaOLWEN NINHUK

* YaepxaHue/YaepxaHue Ans KOHCynsTauum

* PyyHon/aBTOMaTMyecknii nepesos,

* Oxunpatowme coobLeHns

* He 6ecnokounTb

» [lo6aBneHne koHdepeHLMn

* C HeszanonHeHHbIM nonem «OT», ecnu TpebyeTcst KOHPMAEHUMANBHOCTb

« 3aronoBok onepartopa nonb3oBaTens (HacTpanBaeMblil) JoGaenseTcsa Ans
naeHTUdMKaLMKM BbI3oBa B rpynnax kaHanos SIP B Lensx novcka u ycTpaHeHus
HeucnpaBHOCTEN

* Kntoun namnbl «3aHATO» € PYHKLMEN YCKOPEHHOrO Habopa, nHankauum ctatyca u
nepexsarta BbI30BOB

* OYHKUNOHAIbHbIE KIOYM C aBTOMAaTUYECKON MapKUPOBKOW OS5 NOAAEPXKKM NPOrpaMMHbIX
KraBuLL, BKMOYas cneumanbHbli dyHKUMOHaNbHbIN KoY. MNogaepkusaemble pyHKLMM
Takke AOCTYMHbI NpY HaXxaTum PyHKUMOHaNbBHOro Krtoda 1 Habopa koga
cooTBeTCcTBYoLWEeN dyHKUMK. Kogbl pyHKUM ngeHTu4Hbl kogam dyHkumi ot BCM

PYyHKUMM KINoYa akTuBaumum pyHKLUN

BonbLuoe KonuyecTeo AONONHUTENBHBIX YHKLMIA nogaepxmnaetcs B cucteme IP Office
C MCMONb30BaHMEM KIto4er akTuBaummn yHKUMin. MomMmnmo npoumx, AOCTYNHbI cneayowme

DYHKLMN.
* [Nepeagpecauus Bbl3oBa: 6e3ycroBHas/3aHATO/HET OTBETA

* NMepeaapecauuns

» 3anapkoBaTb/pacnapkoBaTb

* MysblkanbHas 3acTtaBka

* KoHpepeHuun c camocTtoaTenbHbIM BXOAOM

* [MoakrntoyeHue K kKoHdepeHunmn

* KoHTpOnb NockbInkn Bbl30Ba NOCNe 0CBOOOXAEHMS

¢ HecKkornbKo norn4eckmx NMMHum
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DyHKUnK IP-TenedoHnn

(] MpumeyaHue:

He Bkntovaet napannernbHble IMHUN NN BHELWLHWE NTUHUN.

PyHKuumn CTI

Centralized CTI Web Service API npenoctaBnseT 6onee OTKpbITYyt0 nnatdopmy,
NO3BOAIOLLYI0 TPETbUM CTOPOHAM J00aBNATb YHKLMM U co3daBaTh pelwleHus. MNogaepxka
npegoctasngaetca ansa pacnpegenerHHon cpeabl (IP Office Server Edition n SCN) n He
orpaHu4MBaEeTCs y3namu Kak B cnyyae Tekywero nHrepgenca TAPI. LleHTpanuanpoBaHHbIN
API CTI Web Service 3aBucut oT goctynHoctu Avaya one-X® Portal gns nonb3oBarene.
CospgaHue nonb3oBatens B cucteme |P Office ¢ HoBbiM API He TpebyeT nepesarpysku.
KoHeuHble Toukn SIP nogaepxuBatoT cnegyrowme doyHkumm CTl ¢ ucnonbsoBaHmem
nHtepdenca TAPI.

* Nexogawmin Bei3os (6e3 yaaneHHom aktueaumm cnmkepdoHa/rapHUTyphbl)

* [NoBecuTb TpyOKY

* YaepxusaTtb

* Py4Hown/aBTOMaTMyeckuin nepesos

* KoHpepeHL-cBA3b

* [MonyyeHne ronocoBon NOYThHI

* Hactpowika nepeagpecaunn/DND (c ucnonssosanuem IP Office)

+ [NapkoBka/ucnonb3oBaHue (c ucnonssosaHuem IP Office)
BuaeokoHhepeHUuH
OYHKUNA BUAEOKOHGEPEHLMI NOAAEPKNBAETCS B CAEAYOLNX KOHUrypaLumsx.

* JlokanbHasa cuctema

* Cetb Small Community Network

+ MaructpanbHas rpynna nuHuin SIP ¢ nogaepxkoii Buaeo, Hanpumep Avaya Aura®

Bce ceaHchbl BugeocBsasn asnstotcs ckBosHbiMu; IP Office He ynpaensaeT Buageo-
KOH(PEPEHLNAMMN U HE BLIMOSTHAET UX MO YMOJTYaHUIO.

O6paboTky BUOeoKoHpepeHLMIA BINONMHAET NpunoxeHune Softphone. BuaeokoHdepeHumm IP
Office nopaepxuBatoT crnegyowme PyHKLMN C NOMOLLbIO KOAOB AOCTYNa K (PYHKLMAM.

* BbinonHeHne TonbKO ayaMoBbI30BOB Ha BCe TenedOoHbl U IMHUK Tpynn KaHanos
* Mprnem aygmoBLI30BOB

* [Nepeagpecaums Bbi3oBa

* [Nepeaapecaumnsi Ha rofiocoBYyHO MOYTY C 3aNUCbIO ayamo-, a He BUOEOMOTOKOB.

* O6LWMIM JOCTYN K NPUMOXKEHUAM

* MonyyeHne HeCKONbKMX BUAEOBBI30BOB MaparsenbHO C NCMNOoMb30BaHNEM
dyHKunoHansHon Bo3amoxHocTu Multi-Conference Unit (MCU), Hanpumep cuctembl Avaya
1040

Ona nopaepxkn Buaeo TpebyeTcsa BbicOKas NponyckHas cnocobHOCTb ceTu. B 3aBncumocTu
OT Ka4yecCTBa BUOeOKogeKa, OHa MOXET cocTaBnsaTb Ao 1 Mout/c. IP Office nogaoepxmeaet
koaekn H.263 n H.264. BeinonHsiemas Ha aTane nNnaHMpoBaHMs OLEHKa CeTU No3BonseT
onpegenuTb TpeboBaHus K MPOMyCKHOM cnocobHocTn. CM. cBegeHus Nno NpoaykTy aAnsd
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®dyHkumm SIP

nonyyeHuns TpeboBaHmi K Ka4ecTBy BMAEO. TunoBble TpeboBaHMs K NPONYCKHOW CMNOCOBHOCTM
Ans Bugeo goopmaTta BbICOKON YETKOCTH:

* 1010: 1 M6uTt/c ans 720p/30 kagpos/c
* 1040:

- 768 Kout/c gna 720p/30 kagpos/c
- 1,1 M6ut/c ana 720p/60 kagpos/c
- 1,7 Méut/c ana 1080p/30 kagpos/c

MapameTpbl o6MeHa nHdopmaumen mexay nonb3oBatenamm (UUI)

B cnyuae TpaH3nTHoro Bbi3oBa |IP Office nepegaet nonyyeHHbI anemeHT nHdopmaunn UUI
obpaTHO B 0OLEeOOCTYNHY0 CeTb. OTa PyHKUNS NOAAEPKNBAETCH TONBbKO MarmcTpanbHOM
rpynnon nuHun SIP, n anemeHT nHdopmaumm UUI He nepenaeTcs BHYTPEHHE OpYrM
anemMeHTaMm pelleHus, Taknm kak IP Office Contact Center u gpyrum. Mndopmaums UUI He
npeobpasoBbiBaeTCH B Kakme-nnbo apyrne Tunbl rpynnbl KaHanos, Takve kak ISDN nnun H.323.
IP Office nepenaet nHdopmaunto UUI ¢ nomoulbto 3akpeiToro nons IP Office.

Ha Bknagky SIP «ononHutensHo» go0OaBneHbl ABa HOBLIX NapaMeTpa MAeHTUOMKALUMOHHOM
rpynnel, koTopble HasbiBaloTca Add UUI header n Add UUI header to redirected calls.

Mone Add UUI header to redirected calls 3aBucut ot 3Ha4eHus B none Add UUI

header n moxeTt GbITb BbIOpaHo, TONbKO ecnu BbibpaH napametp Add UUI header.

BenununHa no ymonyaHuio ansi nons HenpaeuibHA. OTU KOMNOHEHTbI KOHbUrypaummn aenaoTcs
obbeanHaemon yHKUMEN U NPUMEHSIOTCA K pexxumam Standard n Server Edition Ha Bcex
nogaepxmeaemblix nnargopmax IP Office.

Uupgukauum nuHum SIP

Bbi6op marmcTpanbHOM NMHMK BKIOMAET U3BECTHYHO onepaumio niamkauumn nuHnm B Powered
by Avaya (Bepcusa 3.0) unun IP Office Essential Edition, Server Edition u IP Office Select.

OTa PyHKUMS NpeaoCcTaBnsaeT ynpoLLeHHbI cnocob nepexoaa OT U3BECTHbIX UHANKALUIA
aHanoroBow NUHUN K nHaukaumam nuHmmn SIP. KHonku nugmkaummn nnnum gna URI ana SIP
BbIMMSAAT 1 paboTaloT Tak Xe, Kak MHAWKALUK aHanoroBo MarnctpanbsHon nuHun. MHamkaumn
MarucTpanbHou NuHUM SIP 4OCTYNHbI Ha BCex TenedoHax ¢ nogaepXkom MHANKALUA NIMHUK.

MapuwpyTusaumua Bxoasawmx BbI30B Ha MaructpanbHou nuHum SIP ¢ yyeTom
pononHuTenbHoro 3aronoska SIP

OT1a dyHkums nossonseT IP Office mapwpyTnsamposath BxogsLme BbI30Bbl HA MarmcTpanbHOM
nunHum SIP ¢ yyeTom gononHuTtenbHoro 3aronoeka SIP P-Called-Party. IP Office cuntbiBaet
3aronoBok P-Called-Party B coobweHun SIP 1 mapLupyTnsnpyeT BXogsLne BbI30OBbI

SIP ¢ yyeTtom atux gaHHbix. MNMockonbky «aeHTndukatop P-Called-Party» sensetcs
Heobs3aTenbHbIM 3arofioBKOM, OH HE CYUTLIBAETCS MO YMOMYaHUIO U AOMKEH ObITb HACTPOEH.
IP Office ucnonbayet ero anga mapLupyTusauumn BblI30BOB TOMbKO Torda, korga BblbpaH
napameTp KOHUrypaumm n Bo Bxogsiem Bbizoe SIP npucytcTByet 3aronosok. Ecnu
3NeMeHT KoHdUrypaLumm npoBepeH, a B coobLeHun SIP oTcyTcTBYeT 3aronosok, |IP Office
OygeT Mcnonb30BaTh 3arofloBOK, HACTPOEHHbIV B METOA4e MapLUpyTM3aLumn BbI30BOB ANS
MapLupyTa BxogsLlero BbidoBa. MoeHtudukaTtop P-Called-Party He ncnonssyetca ans
MarmcTpanbHbIX rpynn nuHun SM u TenedoHoB SIP. IP Office BknovaeT 3TOT 3aronoBoK BO
BCE Mcxoasawme coobLleHms.

YcoBeplieHCTBOBaHUA 6e3onacHOCTU Ans perncrtpaumm yctpomncts SIP

Bnarogapsi HoBbIM yCcOBEpPLUEHCTBOBaHMAM 6€30NacHOCTU agMUHUCTPATOPbl MOTyT pa3peLuaTb
n 3anpeLatb pernctpaumio yctponcts SIP B IP Office Ha ocHoBe CTpOK areHToB
nosnb3oBartenen. ADMUHUCTPATOPbI MOrYT UCMOMb30BaTb HACTPOWMKN KOHdUrypauum ans
nob6aBneHnsi, UIAMEeHEeHNs1 UNK yoaneHusa CTpok onepaTopoB nonb3oBatenen SIP, a Takke anga
NoMeLLEHNS X B YepPHbIA CINCOK ornepaTtopoB nonb3oBartenen SIP, 6enki cnmcok onepaTtopos
nonb3oBartenen SIP n 6enbi cnucok IP-agpecoB. B ganbHenwem packpbiBaloLWEECS MEHIO
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DyHKUnK IP-TenedoHnn

PaspeweHHble onepaTopbl nonb3oBaTenen SIP moxeT ncnonb3oBaTtbcs A4nsi Bblibopa
onepaTtopoB nonb3oBaTenen SIP, koTopbiM pa3pelleHo pernctpuposartbes B IP Office.
YUepHbIi CMMCOK NO YMOMYaHWMIO NOCTaBMSIETCA C 3apaHee HaCTPOEHHbIMN CTPOKaMu areHToB
nonb3oBaTenen-3rnoyMblLLNEHHUKOB 1 MOXET 0BHOBATLCS NO Mepe HeobxoaumocTn. Cnmcku
MOXHO HacTpouTb ¢ nomollbo Web Manager u Manager.

PernctpaTtopbl SIP 1 H.323 oTknto4yeHbl No ymon4yaHuro

[na nosbiweHus 6esonacHocTu B IP Office Bepcum 11.0 ¢ nakeTom JONOMHUTENBHbBIX
KOMNOHeHTOB 4 peructpatopbl H.323 n SIP oTkntoveHbl No ymonyanuio. Ecnu
nobaBnseTcst HoBbIV BHYTpeHHU Homep H.323 nnu SIP, a cooTBETCTBYOLWMIA
peructpaTop oTknoyeH, cuctema IP Office oTobpaxkaeT npegynpexaatouiee cooblieHne
1 Npegnaraet agMMHUCTpaTopaM BKNIOYMTb COOTBETCTBYIOLWMI pernctpartop. Ecnu B
cuctemMax co BHyTpeHHUMu Homepamu IP Ha nuHun IP Office BkntoueHa nogaepka
OTKa30yCTONYMBOCTM U MPU 3TOM OTKIHOYEHbI COOTBETCTBYHOLLME PErMCTpaTopbl, CUCTEMA
IP Office otobpaxkaeT npegynpexaatowiee coobLieHre n npegnaraet agMMHMcTpaTopam
BKMIOYMTb COOTBETCTBYIOLLMIA perncrTparop.

HdononHuTenbHbIE CCbINKN
DyHKuMK IP-TenedoHumn Ha cTp. 56

CxaTtue ronoca

IP Office nogaoepx1MBaeT LUMPOKUIN HAbOPp CTaHAAPTOB CXaTtus ronoca, B T. 4. G.711, G.722 n
Opus. Metog cxatusa MoXeT ObITb MO0 YCTAaHOBNEH aBTOMATUYECKN AN KaXO0ro OTAENbHOro
BbI30Ba UIMM HAcTpaMBaeTCs Af1s KaXAoro oTaenbHoro 4o6aBo4YHOro HomMmepa.

CxaTue ronoca
Crangapt G.722 nogaepXxvmBaeTcs Ha criegytowmx Tunax tenedoHos Avaya:
* Cepusa J100
» Cepusa 9600
* TenedoHbl Ans KoHdepeHLu-ceA3n B179;
* |[P-tenedonbl 1100/1200;
Ctangapt Opus nogaepXuBaeTcs Ha:
» Cepusa J100
* Knuent Avaya Workplace

[JononHuTenbHbIe CCbINKN
PyHKumMK IP-TenedoHumn Ha cTp. 56
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maBa 11. TenedoHus gna dounuanos

JdononHuTenbHbIe CCbINKN
Ycnyru tenedoHunn Ha cTp. 65
OTKa30yCTOMYMBOCTb ANs LIeHTPanM30BaHHbIX NoNb3oBaTenen Ha cTp. 66
O6meH coobueHnsmu Ha cTp. 68

Ycnyru tenedoHun

PeweHne ons dounnanos npegocTaBnseT ycnyri TenedoHnn aAns LeHTpann3oBaHHbIX
nonb3oBartenien n nonb3osartenewn IP Office.

Mone3osatenu IP Office nonyyatoT ycnyru TenedoHun ot nokansHom cuctemsl IP Office.
PeweHve gna dununanos nogaepXuBaeTt Bce annapaTHble U NporpaMMHbIE OKOHEYHbIE
yctponctsa IP Office. Cnuncok okoHeuHbIx ycTponcTs IP Office cm. B cnucke «TenedoHbl» B
pasfene Ycmanoska IP500/IP500 V2 (15-601042).

LleHTpann3oBaHHble nonb3oBaTeny pernctpupytotca Ha Avaya Aura® Session Manager un
nonyyaroT ycnyrm TenedoHnn ot Avaya Aura® Communication Manager Feature Server unu
Evolution Server B 6a3oBoin ceTn opraHnsaumn. LieHTpann3oBaHHbIE NONb30BaTENW MOTYT

nmcnonb3oBatb OAQHY U3 crneayrLwnx nogaepXXmBaemMblX LEHTPAITN30BAHHbBIX KOHEYHbIX TOYEK:

» 9620 SIP

» 9630 SIP

» 9640 SIP

» 9650 SIP

» 9601 SIP;

+ 9608 SIP;

* 9611G SIP;
* 9621G SIP;
9641G SIP;
1120E
1140E
1220

1230
Avaya B179
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TenedoHna ans gunmanos

* |IP-tenedoH Avaya J129
* |IP-tenedoH Avaya J139
* |IP-tenedoH Avaya J159
* |IP-tenedoH Avaya J169
* |IP-tenedoH Avaya J179
* |IP-tenedoH Avaya J189

» Knnent Avaya Workplace ana Windows
© nNpumeyanue:

KnueHnt Avaya Workplace n Avaya Vantage™ He noaaepxusaroTcsl Ans LIEHTPann30BaHHbIX
nonb3oBaTtenen pewleHun anga punuanos.

HdononHuTenbHbIE CCbINKN
TenedoHus ana doununanos Ha cTp. 65

OTKa30ycToOM4YNBOCTb ANA LEeHTParM3oBaHHbIX
nonb3oBaTenen

Mpu noTepe noaknoyeHns no rmobansbHomn cetu k Avaya Aura® Session Manager unu

npu cboe Bcex passepHyThbix cepsepos Avaya Aura® Session Manager LeHTpanu3oBaHHbIe
nonb3oBaTenu aBToMaTuyeckn nomny4yaroT 6a3oBble ycrnyrn TenedoHUn OT NOoKanbHON
cuctembl IP Office ¢ nomoLubo dyHKLMM OTKA30yCTONYNBOCTU NN B pEXUME NOSAEPKKM
KpUTnyeckmx cutyaumin. ®yHkumm TenedoHun, npegocrasndemsle IP Office B pexume
NOAAEPXKKN KPUTUYECKUX CUTYaLMIA, OrPaHNYEHbl MO CPABHEHMIO C PYHKLMSIMU, OObIYHO
npefocTaBnseMbiMy LIEHTPann3oBaHHOMY TernedoHy.

Ha ueHTpanunsoBaHHbIX TenedoHax SIP, 3apernctpmpoBaHHbIx B cucteme IP Office B pexnme
NoaAEpPXKKN KPUTUYECKMX CUTYaLUIA, AOCTYNHbI cneayrowme pyHKUNN:

* BbinonHeHne/npuemM BbI30BOB Ha/C APYrMX OKOHEYHbIX YCTPOMCTB B dounuvane un Ha/c
nokanbHow rpynnbl kaHanos PSTN nto6oro Tuna

* [ BbI3bIBaOLLETO abOHEHTA

* Heckonbko NOrm4yecknx NIMHUIN, HO HET napannenbHbIX TMHUIA
* YaepkaHue BbI30BOB W yAepKaHWe AN KOHCYNbTauum

» My3bika BO BpeMsi yaep>KaHus

+ ConpoBoxaaemasi nepegava

» HeconpoBoxaaemasi nepegava

* TpexcTopoHHWe HesannaHnpoBaHHble KOHepeHUN, NPOBOAMMbIE NOKANbHO Mo
TeneoHy, a Takke BO3MOXHOCTb MOAKITIOYEHUS K KOHpepeHuuam Meet-Me B cucteme
IP Office no 64 yyacTHuKoB

* LleHTpanunsoBaHHasa nepeagpecalmsi ronocoBomn NovTbl U AocTyn no npotokony PSTN, HO
6e3 nHavkauumn oxmnaatoiero coobieHnsa (MWI)
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OTKa30yCTOI7ILlI/IBOCTb And UeHTparim3oBaHHbIX nonb3oBarenen

* ABTOMaTU4eCKMI onepaTop
* lHoukauma pexxmma yCTOMYMBOCTM Ha aKpaHe TenedoHa

* OYHKUUKM NoKanbHOro TenedoHa: NOBTOPHbIA HAbop, BbIKNIOYEHME 3BYKa, BbIOOP
ayamoycTponcTBa (auHamuk/rapHutypa/TenedoHHas Tpybka), xKypHarnbl BbI30OBOB,
perynvpoBka rpOMKOCTHU, NoKaribHblE€ KOHTaKTbI, YCKOPEHHbIN HAabop, aBTOMaTN4EeCKUin
Habop

» 3anmcu SMDR, xpaHswmecs B IP Office ansa naenedeHns nocne BOCCTaHOBEHUS
rnob6arnsbHou cetu

* [pynnbl noncka

Cuctemy IP Office MOXXHO HAacCTpOUTb C LeHTpanM3oBaHHbLIMKU rpynnamMu noncka, ans
koTopbix obpaboTka B IP Office gencTByeT TONbKO B pexvme nogaep>Kkv KpUTU4ecknx
cutyaumn. AomnHuctpatop IP Office gormkeH HacTpouTb rpynnel noncka Ha IP Office

B COOTBETCTBUM C HACTPOIKOI Ha LieHTpanbHol cucteme Avaya Aura® Communication
Manager ans craHgapTHOro pexuma.

® YHpaBneHme BbI30OBaAMM

Cucremy IP Office MOXXHO HAacTpPOUTb C KpaTKUMM KO4aMM C MOMOLLLIO dOYHKLUK
«3anpeLueHo» Ang orpaHN4YeHUs BbI30BOB, KOTOPbIE LIeHTPann3oBaHHbIN NOMb30BaTerb
MOXET BbIMOMHATb B PEXUME NOJAEPKKN KPUTUYECKNX cuTyaunin. AgmmHmnctparop IP
Office pormkeH HacTpouTb 3Ty (PYHKLMNIO B COOTBETCTBUM C KNAaCCOM OrpaHnyeHnst
(CoR), HacTpoeHHbIM HAa Communication Manager, KOTOpbI MPUMEHSETCS K TOMY e
nonb3oBaTernto B CTaHAAPTHOM pexnme.

* [lepekntoyeHne Bbi3oBa HA MOOUMBbHLIN TenedoH

IP Office MOXXHO HacTpouTb € PyHKUMEN MOBUNBHOIO AyONUMPOBaHUA ANA NEPEKN0YEeHNS
BbI30OBOB LIEHTPann3oBaHHOIo Nonb30oBaTers B peXXumMe nogaepXKn KpUTUyYeckux
cuTyauum Ha Homep mobunbHoro TenedoHa. AgmmHuctpatop IP Office agomkeH
HacTpouTb 3Ty dyHKumio Ha IP Office B cooTBeTcTBUM € HacTponkon EC500 Ha
LueHTpanbHon cucteme Communication Manager anga 31oro xe LUeHTpanu3oBaHHOro
nonb3oBaTens.

* Mepeagpecaumnsa Bbl3oBa

Ha TenedoHe MOXHO HacTpouTb Nepeagpecaumio NoKanbHbIX BbI3OBOB B peXumMe
noaaepXkn KpUTUYECKNX cutyauunin. PyHKLmMs nepeagpecaunmn Bbl30BOB, HACTPOEHHAs
Ha Communication Manager B cTaHAapTHOM peXxnme, He BNUSAET Ha NOKanbHbIA PEXUM
paboTbl TenedoHa unm Ha paborty IP Office B pexxume nogaepXkm KpUTUYECKNX
cutyaumin. Kpome Toro, oyHKLMS nepeagpecaunmn Bbl30BOB, HACTPOEHHasa Ha TenedoHe,
paboTaeT TOMbKO B peXnMe Noaaepku KpUTUYECKNX CUTyauUnin nocrne BOCCTaHOBIEHMWS
pasmMeLLeHus.

* Kogbl aBTopusauumn

IP OfficemoxxHO HacTpouTb A4S NOAAEPXKKN KOQOB aBTOpM3aLnn, KOTOpbIE
LeHTpan13oBaHHbIV NONb30BaTENb MOXET UCMOMb30BaTb B peXUME NOAAEPKKM
Kputndeckmnx cutyauunn. AommnHmnctpatop IP Office gomkeH HacTponTtb Kogpl
aBTopu3aummn, Tak 4Tobbl OHM coBNadany ¢ kKogaMmu aBTopusaunn, HacTPOeHHbIMU
Ha Communication Manager, koTopble AOCTYMHbI TEM e LEeHTpann3oBaHHbIM
nonb3oBaTenisiM B CTaHAapPTHOM pexnme. [Ina ueHTpanu3oBaHHbIX Nonb3oBaTenem
SIP-TenedoHoOB B CTaHAAPTHOM pexume pasgaetcs 3 KOPOTKMX 3BYKOBbIX CUrHana,
o603HavaroLwmx TpeboBaHne BBECTU KO4 aBTOpu3aunn. B pexxume nogaepxku

MioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™
KommeHmapuu Kk 0oOKymeHmy?



https://onecare-staging.avaya.com/customercare/en/documentation/feedback?formId=1397402774952&p1=S3&p2=%D0%9E%D0%BF%D0%B8%D1%81%D0%B0%D0%BD%D0%B8%D0%B5%D1%84%D1%83%D0%BD%D0%BA%D1%86%D0%B8%D0%B9%D0%BF%D0%BB%D0%B0%D1%82%D1%84%D0%BE%D1%80%D0%BC%D1%8BAvayaIPOffice%E2%84%A2&p3=19

TenedoHna ans gunmanos

KPUTUYECKMX CUTYaLnn Onsi LEHTPanM30oBaHHbIX Nonb3oBartenen SIP-tenedoHoB
pasgaeTca OAWH KOPOTKMIA 3BYKOBOW CUrHars, NOBTOPSAIOLMIACA NMPUMEPHO Kaxable
5 cekyHg.
[dononHuTenbHbIE CCbINKN
TenedoHus ana doununanos Ha cTp. 65

OOmeH coolOLWeHnaAMHn

PewweHune IP Office Branch nogaepxumsaeT cnuctemsl ronocosomn no4tsl IP Office n
LeHTpanu3oBaHHbIE CUCTEMbI FOSTOCOBOMN MOYTHI.

MopaepxuBatoTcsa criegytowmne LeHTpannm3oBaHHbIe CUCTEMbI FONTOCOBOWN MOYTHI.
+ Avaya Aura® O6meH coobLLeHNMU
» Avaya Modular Messaging

« Avaya CallPilot®: nogaepxvsaertcs ToNbKo B pacnpeaeneHHbix cpeaax (unuanos,
noakstodeHHbix kK CS 1000.

Moaoaepxusatotca cregytowime cuctemMol ronocoson noutel IP Office.
+ Embedded Voicemail: cuctema ronocosown no4ytsl IP Office no ymonyanuio
* Voicemail Pro: goctynHa ¢ nuueHaunamm IP Office Preferred n Advanced Edition

CsepneHuns o TpeboBaHUAX K KOH(MIrypaLmMm Kaxxaon cMcTeMbl FONTOCOBOW MNOYTLI CM. B pasgene
OmarnoHHas koHpueaypauus Avaya IP Office e cpede ¢hunuarna (15—-604253).

B aBTOHOMHOW cpene doununana ans punuana opraHM3aunn MOXXHO UCMNOSb30BaTh TOMbKO
cuctemy ronocosow nouTsl IP Office.

B pacnpegeneHHon cpeae comnmnana gns ounmana opraHmsaumm MOXHO BbiIbpaTb Kak cuctemy
ronocoBon noythl IP Office, Tak n LEeHTpannM3oBaHHY CUCTEMY rOSIOCOBOM MOYThI ANd
nonb3oBartenen. B pacnpegeneHHon cpene, nogkrntodeHHomn k CS 1000, nonb3oBaTenn Takke
MoryT ncrionb3osaTb Avaya CallPilot® B kauecTBe cucTEMbI FONOCOBON MOYTHI.

B cmeluaHHOn unn ueHTpanuaoBaHHoW cpene dovnuana gna punvana opraHmsauum MoXXHO
NCNonb30BaTb TOMbKO LEHTPaNM30BaHHYK CUCTEMY FOfIOCOBOW MNOYTHI.

HdononHuTenbHbIE CCbINKN
TenedoHua anga unuanos Ha cTp. 65

MioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™
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maBa 12. PyHKUMM OOMeHa
coobLleHussmMun

O6meH coobLeHnsiMM NO3BONSAET NOMb30BaTENAM YNPaBASATbL BCEMY CBOMMM COOBLLEHNSIMU
(coobLLeHnAMN ANEKTPOHHOW 1 FONOCOBOW MOYTbI) B OAHOM MecTe. [1oCKONbKy OCHOBHOM
nnargopmon ana obmeHa coobLLEeHNAMN, Kak NpaBuNo, ABMSETCS ANEKTPOHHAsA No4yTa,
cuctema IP Office no3sonseT ynpaensitb COOOLLEHNAMUN FOIOCOBON NOYThI U3 CUCTEMBI
9MNEKTPOHHOM NOYTbI Tak, YTOObI NONb30BaTENBL MOl CUHXPOHU3NPOBATL BCE COOBLLEHNSA C
nomoLblo ogHoro nHtepgenica. IP Office npepocTaBnsieT oBa BapmMaHTa ronocoBOo NOYThI:
Embedded Voicemail u Voicemail Pro.

B uenom ronocosasi noyTa npegoCcTaBnser aBTOOTBETUMK C MEPCOHANM3MPOBAHHbBIM
NPUBETCTBMEM Ha KaXKAOM paboyem MecTe COTpyaHUKa U NO3BOSSIET Bbi3blBAOLLMM abOHEHTaM
OCTaBIMATb FONI0COBOE CO0OLLEHME, Korda Nofb3oBaTeSlb HE MOXET OTBETUTL Ha TeNedOHHbIN
BbI30B. /3BneveHne coobLLEeHNIN rONIOCOBON NOYThI BbIMOMTHAETCS NTOKANbHO UMK yaaneHHo
nocpencTeoM ntoboro tenedoHa (nonb3oBartensam notpedyetcsa seectn PIN-kog, ecnu

OHM MCNOMb3YT TeNedoH, OTANYHBIN OT Ha3HAaYEHHOrO UM BHYTPEHHErO HOMepa, UMn
A0BEpUTENbHOE PacnonioXXeHne, HanpumMmep MobUnbHbIN TeNnedoH).

CepBep rofI0CoOBOW NOYTbI nogaepXxmBaeTt HECKOJIbKO A3bIKOB U MOXET NpPeaoCcTaBlIATb
pasfindyHble NoACKa3kn B 3aBUCUMOCTHU OT npeanovynTaemMoro A3blka rnorib3oBartesnsd, He3aBUCUMO
OT CUCTEMHDbIX HACTpOEeK No yMOJII4aHUIo. AHanornyHbIm O6p330M BHELWIHWNE Bbl3blBakOLlne
abOHEHTLI MOTYT NpocnyLwmnBaTb NOACKa3Km Ha CBOEM A3blKe B 3aBUCUMOCTU OT MapLupyTa
BXO44LlEero Bbi3oBa (Hanpwmep, Ha OCHOBaHUN VI,D,eHTVI(*)I/IKaTOpa B3blBatoLLEero a6OHeHTa).

CyuiecTByIOT creaytoLmne OOCTYMHble BapUaHTbl FONIOCOBOW NOYTHI.

+ |P Office Essential Edition Embedded Voicemail o6ecnednBaeT 6a3oBble dyHKUUN 0O6MeHa
cooOLLeHNsiMU, NPeoCTaBnsAsi BO3MOXHOCTb nepeagpecauun coobLeHnn rornocoBoii
MOYTbl B ALLUK SNEKTPOHHON MOYThI MOMNb30BaTENs.

« |P Office Preferred Edition

- Voicemail Pro — anga ncnonb3oBaHus Ha 0gHOM 0ObeKTe, O4HAaKO TakkKe 4onyCcKaeTcs
ncnonb3oBaHMe yaaneHHbIMn nonb3oeartensamm B cetn SCN

- PacnpepneneHnHas cuctema Voicemail Pro — gns ncnonb3oBaHUs Ha HECKOSMbKUX
obbekTtax cetn SCN

- LleHTpanunsoBaHHasa cuctema MogyrbHOro obmMeHa coobLieHnamMn — npegHasHavyeHa
Ansa ucnonb3osaHus ¢ Avaya Aura® Communication Manager

JdononHuTenbHbIe CCbINKN

CpaBHeHne yHKkUMn obmeHa coobieHmsamu Ha cTp. 70
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dyHKLUMM 0OMeHa coobLeHnsIMn

CpaBHeHUe (pyHKLUMN OOMeHa cooOLeHnamMun

Cnepywouwas Tabnuua cogepXxut 0630p aKcnnyaTtaumoHHbIX U (PYHKLMOHANbHbIX OTANYNIA
Mexay npunoxeHmammn obmeHa cooblieHunsamu, kotopsble IP Office nogaepxusaet Ha
ycTponcTtse ynpasneHusa IP500 V2.

EmMKocTb

NMponyckHasi cnOCOBHOCTb

Voicemail Pro

Embedded Voicemail

Kon-Bo NOYTOBbIX SALLUKOB

bes orpaHnyeHnin — orpaHn4mn-
BaeTCs TOMbKO KOHUrypaumemn
IP Office.

OrpaHun4ymBaeTcs ToNbKO KOHpK-
rypauuen IP Office.

Kon-Bo ogHOBpeMEHHbIX Bbl30-
BOB (NOPTOB)

[o 40 B 3aBMCUMOCTN OT NNLEH-
31n

6 OHOBpPEMEHHbIX Bbl3OBOB

MpocTpaHCTBO A8 XpaHeHns
coobLeHnin

64 MB Ha noyToBbIN ALLKK

2nopta=pg00 15y
4 nopta=p0020\y

6 noptoB = g0 25 4

nocoson no4tbl B SCN

PyHKUUMN
PyHKUUA Voicemail Pro Embedded Voicemail
Pa6otaeT kak cnyxba Ja Het
Mognepxka HeckomnbKknx A3blkoB | [a [a
lonocoBas noyTa Ans oTaenb- fla lla
HbIX Nonb3oBaTenen
lonocoBag noyta gnsi BUp- lla lla
TyarnbHbIX NOfib30BaTeNemn
lonocoBas noyTa Ansa rpynn no-
a py ,D,a ,D,a
ncka
TpaHcnsaums rpynnbl Oa Het
Cnyx06a yHndunumpoBaHHoOro ob-
Y yHMpMLMp MapameTp Het
MeHa coobueHusammn (UMS)
UHTerpauusa c cepsepom
. Mapamet Het
Microsoft Exchange P P
BO3MOXHOCTb B3anMoaencTBus 1
MapameTp Het
¢ peweHnem Blackberry
OTKa30yCcTONYNBOCTb N pe3epB-
Y pesep MapameTp Het
HOe KOMupoBaHue
Pabota B cetn Small Community
Ja Het
Network
Yenyrm ueHTpanm3oBaHHOM Fo-
y 'S" P Ja Het
NOCOBOW MOYTHI
PacnpeneneHHble cepBepbl ro-
bea pBep Oa Het

Nionb 2023

Tabnuua npodosrmkaemcs. ..

1 Tpebyetca UMS (noctynHo B nuuieHanax Power User, Office Worker n Teleworker) u MS Exchange Server
2007/2010 ¢ mobunbHbIM pelueHnem (Hanpumep, TenedoHom Blackberry) - He nocTaenseTca komnaHnen Avaya.

KommeHmapuu Kk dokymeHmy?
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CpaBHeHune yHKLMIN 0BMeHa coobLeHnsIMn

DPyHKUUA Voicemail Pro Embedded Voicemail
O6paTHbIV BbI3OB A5 FONOCo- . .
o BHYTpeHHWUI 1 BHELUHWI Oa
BOW MOYThI
TUI cnpaeku roniocoBon NoyThl Ja Het
MHaukaTop oXxuaaHnsa coodLe-
A p oxua w la Ma
HUSA
BusyanbHbI 4OCTYN K ronoco-
BOM no4Te (MHTepakTMBHOE Me- | [la Oa
HI0 Ha ancnnee TenedgoHa)
WHTterpauus c Phone Manager
paul 9 Oa Het
Pro
lMepcoHanbHbIe NPUBETCTBUA Oa Oa
PaclunmpeHHble Nn4YHble NPUBET-
P P Na? Het
cTBUSA
HenpepblBHOE LMKNnYeckoe
pep H Ja Het
NnpuBETCTBME
Mepeagpecauuns Ha aMNEKTPOH-
peanpecal p Na Na
HYI0 MOYTY
KonnpoBaHue B aNeKTPOHHYH
p POHHY Nla Nla
nouTy
MNMpocnylumnBaHue n3 anekTpPoH-
pociy P Na? Het
How nouThl (TTS)
YBenomreHne o6 oTnpaeBke
1] p ,D,a ,D,a
3MNEKTPOHHOIO NMcbma
CoxpaHeHue coobLeHuns Ja Ja
YnaneHue coobLieHns Oa Oa
Mepecbinka coobLeHus B Apy- T T
ro NOYTOBbLIN ALK
Mepeanpecauusi B HECKOMbLKO
peapecal Na Na
NMOYTOBbIX ALLNKOB
Mepeanpecauusi ¢ coodLeHNEM
peanpecal Ly Na Na
3aronoBska
MoBTOp coobLieHus Oa Oa
lMepemoTka coobLeHns Ha3ag Ja Da
MepemoTka coobuweHns Bnepen | [a Ja
Maysa npu npocnyLinMBaHnUn co-
Y pu nipocny Oa Het
obueHnsa
Mponyck coobLeHus Oa Oa
Onumsa Bocnpon3BeaeHWs B nep-
BYIO 0Mepedb caMoro crtaporo/ Oa Het
caMoro HoBOro coobLleHns

Tabnuua npodosmkaemcs...

2 Tonbko Ans pexuma Intuity.

UioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™
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Nionb 2023

dyHKLUMM 0OMeHa coobLeHnsIMn

Ta

DPyHKUUA Voicemail Pro Embedded Voicemail
YcTaHoBka npuopuTeTa coobue-
puop t a2 HeT
HUS
YcTraHoBKka nepuoga BpeMeHu
ONs aBToMatmMyeckoro yganeHus | a Het
coobueHnn
C6op 6ykBEHHO-UMAPOBLIX AaH-
p Oy uncp A [a2 HeT
HbIX
O6bsBneHue ID Bbi3biBalOLLETro
aboHeHTa, BpeMeHu 1 gatbl Bol- | [la Oa
30Ba
O6paTHbI BbI3OB OTMNPaBUTENS
(npu Hannymm ID BbI3bIBatoWwero | fa Oa
aboHeHTa)
YnaneHHbIn OCTYN K NOYTOBOM
fil aocry y Nla Nla
ALLNKY
3apaBaeMbin Nonb3oBaTenem
A Ja Ja
PIN-kog
Mponyck PIN-koga onsi n3sect-
Horo ID Bbi3biBatoLLero aboHeH- | [a Ha

PasbeaonHeHne ons npunema

BHyTpeHHee N BHellHee.

BHyTpeHHee N BHellHee.

O6bsaBNeHus o coobLleHusiX B ouepeamn

Ha OPYryro TOYKY OTBETa

PyHKUUA Voicemail Pro Embedded Voicemail
O6baBneHue Bxoga B ovepeab | Ha Ja
ObbsiBneHne 0OHOBMNEHNS oYe-

Ha Ha
pean
WHdopmupoBaHme 0 mecTe B a HeT
ovepeaun
WHdpopmmpoBaHue o BpeMeHn B fla Her
oyepeau
WHdopmmpoBaHme 0 BpeMeHU B a Her
cucteme
PacueTHoe Bpemsi onsi otBeTa
(ETA) Oa Het
Bbixog 13 ovepeamn u nepexoa Ma Her

ABTooTBeTuMk/Audiotex

PyHKUUA Voicemail Pro Embedded Voicemail
MHoroypoBHeBas nepapxuye- Ma lla

ckasi CTpyKTypa

O6bsABNEHUs 0 coobLLEeHUN Ha Het

Ob6bsBNEHne LWenoTom Ha Het

KommeHmapuu Kk dokymeHmy?

Tabnuua npodormkaemcs...
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CpaBHeHune yHKLMIN 0BMeHa coobLeHnsIMn

DPyHKUUA Voicemail Pro Embedded Voicemail
E:L?oabl aBapunHOW CUrHanuaa- e HeT
Ynpasnsiemble nepesogpl Oa Het
Habop no nmeHu Ha Ha
Mpsimoit Habop No Homepy Oa Oa
Opyrue cyHKUumn
PyHKUUA Voicemail Pro Embedded Voicemail
3anuch BbI30BOB Ja Het
damonbmauninposepioi | B2 Hor
Ycnosua npoBepkn Oa Het
MepcoHanbHasa Hymepauus Oa Het
Yachkl ¢ ronocoBow (pyHKLMeN Ha Het
Ouncnetyep kamnaHum Oa Het
Voicemail Pro Manager Oa Het
lMNonb3oBaTenbckas HacTporka
roriocoBOM NOYTHI fla A
Pexxum amynsumm TUI Intuity Oa Het

Mepeappecaums coobLueHun
3NEKTPOHHOW NMOYThl HA BHELL- Ja [a
Hue cuctemsl (VPIM)

[octyn Kk cTOpoHHMM Gasam

AaHHbIX (IVR) fla Her
lMpeobpasoBaHue TeKCTa B peyb

npy 06paboTke NOTOKOB BbI3O- Oa Het
BOB

Mognepxka cueHapues Visual Ml Het

Basic

[ononHuTenbHbIE CCbINKN
DyHKUMM 0bmeHa coobLueHnsMn Ha cTp. 69
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maBa 13. PYHKUMM MOOMNBLHOCTH

JdononHuTenbHbIe CCbINKN
DyYHKUMA He3aKpenneHHbIX pabounx MecCT Ha cTp. 74
DYHKLMM yOaneHHOro 4ocTyna Ha cTp. 75
Hot Desking B yaaneHHOM pexume Ha cTp. 75
YOaneHHbIn COTPYAHWK Ha CTP. 76
Pexnm «TenekombioTep» Ha CcTp. 79
Oy6nuposaHue Ha cTp. 79
PesepBHoe aybnmpoBaHue Ha cTp. 80
YNpouleHHbI MOBUNbHbLIV AOCTYN Ha cTp. 81

TenedoH VPN Ha cTp. 81

q)yHKLI,VIFI He3aKpenyieHHbIX pa60tmx MeCT

Cuctema Hot desking no3BonsieT HE3KCKITHO3MBHO UCMONb30BaTb OANH BHYTPEHHU HOMEP.

Monb3oBaTtenu BXodsT B CUCTEMY C UCIMOJTIb30BaHNEM COBCTBEHHbIX I/l,EI,eHTI/I(bVIKaLI,I/IOHHbIX
OaHHbIX, 4YTOObl UMETH BO3MOXHOCTb NPUHUMATbL BbI30OBbI N MCNOJSIb30BATb CBOKD rOJ1I0COBYHO
noyTy 1 apyrue beHKLI,I/IVI. Hanpmmep, cneunanncTtam no npoaaxkam, KOtopblie He 4acTo
OblBatoT B OCbI/ICG, MOXHO nNpeaocTtaBuUTb YCINyrun TeJ'Ie(bOHHOVI CBS13M N FONIOCOBOW NOYThI, HE
Ha3Ha4yaA NOCTOAHHOIoO (bI/I3VI‘-IeCKOFO BHYTPEHHEero Homepa. Mo oKoH4YaHUK pa60TbI Takune
nonb3oBaTerin BbIXOOAT N3 CUCTEMBbI, 4yTOObI BbICBO6OD,I/ITb BHyTpeHHI/II7I HOMEpPp Ona opyrnx
COTPYAHUKOB, a B Cllydae BxXoda B CUCTEMY C Opyroro Teﬂed)OHa, AnAa HUX BbINONMHAETCA
aBTOMAaTM4YECKNI BbIXOA N3 CUCTEMbI Ha nepeoHa4YaribHOM BHYyTpE€HHEM HOMEpPE.

Mopaepxka dyHkuumn Hot Desking Ha TenedoHax SIP, Takmx kak J129 n H175, HegocTynHa,
HaumHas c IP Office Bepcun 10.1. 310 BKNtodaeT Hot Desking yepes CTl n ctangapTHble
KOpoTKkMe Kogbl; *35 1 *36 no ymonyaHuio. PyHkumoHanbHble TenedoHsl SIP Ha IP Office

He NoaAEePXKMBAKT OYMCTKY KOHTaKTOB Nofb30BaTens U UCTOpUM BbI3OBOB, KOrga HOBbIN
nonb3oBaTenb NogknvaeTcs K aTum TenedoHam yepes Hot Desking. 3T1o MoXeT npuBecTu
K TOMY, YTO OAMH Nonb3oBaTenb NOAYYUT JOCTYMN K KOHTaKTaM 1 UCTOPUK BbI3OBOB APYroro
nonb3oBaTtens.

HdononHuTenbHbIE CChINKA
DyHKUMN MOBUNBLHOCTYU Ha CTp. 74

MioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™ 74
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dyHKUMK yaaneHHoro gocTyna

PyHKLUUU yaareHHoOro gocryna

BcTpoeHHbIn 6paHaMayap, KBOTbl 06CNyX1BaHUS U AnMana3oHbl BpemeHu cuctemsl IP Office
NPUMEHSIIOTCS K BbI30BaM yaaneHHoro Aoctyna. besonacHocTb yaaneHHoro 4ocTyna MOXHO
ynyylwmnTb 3a cYeT mucnonb3oBaHus npotokona CHAP (LwmndpoBaHHble naponu) Ans NpoBepku
NOAJIMHHOCTU KOHEYHbIX Nonb3oBaTenei unm npotokona PAP, KOTopblii HEe NoAAepKMBaET
lwndporaHue. [lnanasoHbl BpeMeHM MOryT UCMOSb30BaTbCS A1 KOHTPOS NPOMeXyTKa
BPEMEHU, B TE4EHNE KOTOPOro AOCTyMNHa cnyxb6a yaaneHHoro gocryna.

[ns HabGopa MOXHO HACTPOUTb AOBEPEHHOE MECTOMNOMNOXKEHNE. DTO MECTOMNOSNOXEHMS,

K KOTOPbIM B CUCTEME JO0MNyCcKaeTcst 4OCTYN ANs nepeaayn AaHHbIX, HanpuMep Ans
nonb3oBaTessi, BbINOMHALEro NOAKMYeHe U3 JoOMa UMK BbINOSHSIIOLLENO BXOA B
ronocoByto NoyTy 6e3 Ncnonb3oBaHWs Koga rofloCoBON NOYTLI, YTOObI NoNy4aTh COObLLEHNS
rorfloCcCoBOM NOYTbl HA MOOUNbHLIN TenedoH. [loBepuTernbHbIM MECTOMONOXEHNEM TaKXKe
ABMNSIETCA MECTOMOSOXEHNE, Ha KOTOPOE MOXET NO3BOHUTL CEPBEP rOfI0OCOBOM NOYTbI, YTOObI
NPOVHAOPMUPOBaTL NOML30BATENS O HANIMYMN HOBOIO COOBLLEHUS.

C ,El,perVI CTOPOHbI MOXHO 3aaTb YKa3aHHOE€ MeCTOMNOosIoXeHne, npn 3Tom y,El,aJ'IeHHbIVI 0oCTyn
MOXET OCYLLEeCTBIIATLCA TOJIbKO U3 AaHHOIN0 MeCTOMNOJTOXEHUA. ,D,aHHOG MecTonosnoxeHmne
TaKKke MOXET ObITb 3alaHO KaK HOMep O6paTHOFO Bbl30Ba, YTO MUHUMAU3NPYET Yyrposdy
HEeCaHKUMOHNPOBAHHOIO yaarieHHoOro gocryna.

Cuctema IP OfficeTakke MmoxeT cogepxaTb Cry>k0bl 06paTHOro Bbl3oBa 4S8 y4aneHHOoro
poctyna. Ecnu nonb3oBaTtens Bcerga oCyLeCcTBnsSeT yaaneHHbI 40CTYN U3 0gHOro
MECTOMOMOXEHUS, Hanpumep 13 goma, nocne NPoBepPKN AaHHbIX ANs BXo4a B CUCTEMY Bbl30B
AAHHOrO Monb3oBaTens pasbeuHAETCS, Nocne Yero BbINOoMHAeTCs obpaTHbIN BbI30B. [ToMnmo
TOro, YTO TaKOW NOAXon NOBbLILWAET YpOBEHb 6HE30MacHOCTU, OH TaKXe SABNAETCA OTIIMYHBIM
crnocobom KoHconuaaummn onnatbl yaaneHHoro 4ocTyna B paMkax cyeta 3a TenedOoHHYH0
CBSA3b, KOTOPbLIN HaNPaBgeTCcs B LeHTpanbHbIM odunc.

NMoMMMO yaaneHHOro AocTyna ¢ NOMOLLbI0 TeNnedOoHHbIX aganTepos, BCe nnatbl rpynn
kaHanoB ATM4 (Bkntouyast komGuHupoBaHHyto nnaty ATM gns IP500 V2) nogaepxvsatot
nepekniovyeHe nNepBon aHanoroBom rpynmbl KaHarNoB Ha BCTPOEHHbIN MogeM V.32 ans
yAaneHHoro goctyna.

JdononHuTenbHbIEe CCbINKN
DYHKUMN MOBUIBLHOCTY Ha CTp. 74

Hot Desking B yaaneHHOM pexume

MNMonb3oBaTteny MOryT BbIMOMHATL U NPUHUMAaTL BbI30BbI U3 N060ro ourca Tak, kak ecnu

6bl OHK Mcnonb3oBanu TenedoH, YCTaHOBMNEHHbIN Ha paboyem mecTe. Nonb3oBaTenu MMerT
AOCTYN K LLIeHTpan13oBaHHOW CUCTEME U NNYHOMY CMPaBOYHUKY, @ TakkKe K CBOMM XypHanam
BbI30BOB (4OCTYMHbI HA LMMPOBbIX, aHanorosbix 1 IP-tenedgoHax).

Korga nonb3oBartenb BXxoauT B yaaneHHyto cuctemy |IP Office, Bce ero nonb3oBatenbckme
HaCTPOWKN NepenarTcs Ha 3Ty CUCTEMY.
» Bxoasilwme BbI30BbI Nonb3oBaTens nepeHanpaensatoTcsa B cetn SCN.

* Ha ncxogsawume BbI30Bbl NOSb30BATENSA PacnpOCTPaHSATCA HACTPONKKN yaaneHHom
cuctembl IP Office.

MioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™
KommeHmapuu Kk 0oOKymeHmy?
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®DyHKUUM MOBUMBHOCTU

* OgHaKo HeKoTOpble HACTPOMKN MOTYT HE UCMOMb30BaTbCsA MO TEXHNUYECKUM NPUYMHAM UIn
paboTtaTb UHa4ye, YeM Ha OCHOBHOM cucTeMe. Hanpumep, ecnv nonb3oBaTenb UCNONb3yeT
nNpocunb BPEMEHN A51st HEKOTOPbIX PYHKUMIA, OaHHblE pyHKUMKM ByayT paboTaTb, TONMbKO
€CInn NpouIib BPEMEHN C TEM XXE UMEHEM TaKXkKe CYLLEeCTBYET B yaarneHHon cucteme IP
Office.

IP OfficenopgaepxmBaeT yaaneHHyto paboty ¢ nomowbio cuctemsl Hot Desking mexay
cuctemamm IP Office B cetn SCN. Cuctema ¢ napameTpamm nosb3oBaTens HasblBaeTcs
«gomaluHen» cuctemon IP Office, Bce gpyrne cuctemsl HasbiBalOTCH «yOaneHHbIMU»
cuctemamu IP Office. MomMuMo nnueHsnmn Ha ronocoBylo CBA3b MO CETU AN KaXaoro
yctponcTtea IP500 V2 B cetn SCN, gpyrmux nuueHaun gnga nogaepXkn yaaneHHon paboTsbl ¢
nomoubto cuctembl Hot Desking He TpebyeTcs. EamHeln Homep obecneynBaeT pacluMpeHHble
BO3MOXHOCTM MOBUSTLHOCTU U NPOCTON AOCTYN K 3HAKOMbIM doyHKUMAM. Hanpumep,
KOHCYMbTaHThbI, AUCneTYepbl U COTPYAHUKM IOpUaNYECKOro otaena MoryT Ncnonb3osaTtb
TenedgOoHHbIe YCyrn B pasnnyHbiX odomcax U B pasHble AHW.

B HekoTOpbIX CLeHapusax nonb3oBaTerib C He3aKpenneHHbIM paboynmM MecToM, BbINOSTHUB BXOA
B YAaneHHy CUCTEMY, MOXET MOoNbITaTbCsl HAbpaTb HOMEpP, UCMONb3ys KpaTkne Koabl ApYromn
CUCTEMbI. OTO MOXXHO OCYLLECTBUTbL C NMOMOLLIbIO KpaTKMX KOOoB ¢ pyHKLmMen NMpepbiBaHue

WM NporpaMmmMmpyemMomn KHOMKOW ¢ HacTponkon lMNpepbiBaHne. [JaHHas yHKUNA MOXeT
ncnonb3oBaTbcs NMobbIM Nonb3oBartenem B cetu SCN, HO 0coOeHHO nonesHa Anst yaaneHHbIX
paboTHMKOB, Ucnonb3yowmx cuctemy Hot Desking.

© nNpumeyanue:

B koHTaKT-UeHTpe yaaneHHas pabota ¢ ncnonb3oBaHnem cuctemol Hot Desking He
nopaepxumeaetca. Npu ncnonesosaHun yHkumn Hot Desking, onepauuun, BbiNONHAEMbIE
camum TenedoHOM, OCTalTCH HEN3MEHHbIMU (HanpuMep, KypHan BbI30BOB U HOMepa
yckopeHHoro Habopa)

[ononHuTenbHbIE CCbINKN
DYHKUMN MOBUIBLHOCTY Ha CTp. 74

YnaneHHbIN cCOTPYAHUK

OYHKUNG «YOaneHHbIn COTPYAHUKY» NO3BOMSET yaaneHHo noaknodate nogaepxvsaemMole |P-
TenedoHbl 1 knueHTckne npunoxenns ma IP Office 6e3 HeobxogumMocTn ncnonb3oBaTb
annapatHbii VPN-KoHUeHTpaTop, nogkntoyeHHbln K cucteme |IP Office.

Korga coyHKUusA «YaaneHHbIn COTPYAHUKY BKITloYeHa, yaaneHHble IP-TenedoHbl cepumn 9600
H.323 nnn SIP J100 moryT nogkntodatbes k cucteme IP Office, gaxe ecnv oHa pacnonoxeHa
nosaaun mapwpytmsatopa NAT. DT0 ke OTHOCUTCS U K NOALEPXKMBAEMbIM KIMEHTCKUM
NpUoXeHnaMm, cM. pasgen MNogaepxmBaemMble OKOHEYHble ycTporcTBa SIP Ha cTp. 77.
Annapatbl U NPUNoXeHnst NpoxogaT npoBepky noanuHHocTu B IP Office Tak xe, kak n
annapartbl U NpUNoXeHnsa B YacTHoun cetn. Cuctema IP Office onpegenut, 4to nonb3oBaTenb
HaxoguTCs 3a npegenamMm YacTHOW ceTu, n peTpaHcnnpyeT Tpaduk VolP RTP, ytobbl
obecneunTb Nnepexop rpaHuLbl MapwpyTtmsatopa NAT.

Moaopepxusatotca criegytowmne tenedoHbl cepum 9600:
* 9620, 9630, 9640, 9650

MioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™
KommeHmapuu Kk 0oOKymeHmy?
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YpaneHHbI COTPYaHUK

0 MpumeyaHue:

Curhanusaumsa H.323 n megmatpaduk He WwndpyoTesl, OgHaKo
cneumnanuanpoBaHHbI ABOMYHbIN hopmaTt fobaBnseT 6a3oBbIf YPOBEHD
LWnpoBaHus.

* 9608, 9611, 9621, 9641

° NMpumeyaHue:

Mepenaya curdHana H.323 n megunatpadmk MoryT 6biTb 3aIMdpPoBaHbl C MOMOLLbO
npotokonoB TLS n SRTP cooTBETCTBEHHO.

MogaepkuBatoTcd crieqgytoLme oKoHeYHble ycTponctea SIP:
* |IP-TenedoHbl cepun Avaya J100:
- J129 (cTtaHgapTHbI TenedoHbl SIP)
- J139, J159,J169,J179, J189 (dyHKuMOHanNbHbIe TenedoHbl SIP)
+ Avaya Vantage™ Bepcun 2.2: K165, K175 n K155
» Avaya Vantage™ Bepcuu 3.0 1 Bbliwe: K175 n K155
* Mnatcopmbl KnneHt Avaya Workplace:
- Avaya Workplace ana Windows
- Avaya Workplace ansa Android
- Avaya Workplace ana Mac
- Avaya Workplace ansa iOS
* B179
*+ B199

Y1066l cBA3aTbCA C IP Office 3 yganeHHon yacTHom ceTu, yaaneHHble |P-tenedoHbl

WK KNMEHTCKNE NPUMOXEHUSA OOMKHbI ObITb HACTPOEHbI TaK, YTOObLI OHU YKa3biBanu
obwenoctynHbi IP-agpec mapwpyTtmnsatopa NAT, Ha koTopom pasmeryaetca IP Office.
HacTtpauBaemble nopTbl Heobxoanmo nepeHanpasuTb Ha IP Office. Cuctema IP Office Tpebyet
HaCTPOKMKKN OeNCTBUTENBHOrO 0bLwenoctynHoro IP-agpeca gnga pabotel ¢ 3ToM (yHKUMEN.
O6wenocTynHbIv IP-agpec MOXHO CTaTUYEeCKM HAaCTPOUTb UIM OBHAPYXUTb AMHAMUYECKU NpK
nomowm cepeepa STUN.

AOMUHUCTPATOPbI BKNIOYAKOT (OYHKUNIO «YAaneHHbIn coTpyaHuky ¢ nomolbto IP Office
Manager. [Ins ncnonb3oBaHua PyHKUMM «YOaneHHbl COTPyaHUK» TpebyeTca nuueHsms
Essential Edition. JlnueHsns Essential Edition nogaepxvsaet 4 yaaneHHbIX COTpYAHUKA.

JononHuTenbHbIX yaaneHHbIX COTPYAHUKOB MOXHO HaCTPOUTb, €CNN AN HUX UMeeTCs
NULEH3USA Y HACTPOEHHbIN NPoduIb «YaaneHHbIn nonb3osartenb» unu «Knoyeson
nonb3oBaTtenb»

° MpumeyaHue:

B cuctemax Server Edition doyHKuus «YoaneHHbI COTPYAHNK» NogAepXnBaeTcs Ansi BCEX
npocunen none3oearernen (basoBbir nonb3oeaTens, OducHbIN paboTHKK 1 KntoueBon
nosnb30BaTerb)

MioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™
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®DyHKUUM MOBUMBHOCTU

Remote Set 1 (behind NAT
router) configured to IP Office
Public IP Address

Remote Set 2 (on public internet)
configured to IP Office Public IP
Address

/ 1 traffic being relayed
/ | through IP Office

On-premise NAT Router
Connected to the internet wi
static IP

TDM Sets

IP Sets on
Private LAN

: Remote Worker Feature 1
I identifiesremote IPsetsand T
: ensures calls are relayed so :
I thatthe voice traffic passes :

]
Lie AT i

PucyHok 1: BzaumogencTeus B pexxume «YpaneHHbIN COTPYOHUK»

TenedoHbl SIP, ucnonb3yrwme Avaya SBC

Avaya Session Border Controller (Avaya SBC) pacnonoXeH Ha Kpato CETM KIMEHTa C
BHYTPEHHUMU 1 BHeLWHUMU IP-uHTtepdpericamu. C nomoLbio aTux IP-uHTepdencos Avaya
SBC dyHKLMOHMPYET Kak w3 Tpadmka SIP gns Bxoga B ceTb M Bbixoga u3 Hee. pu
BHYTPEHHEM ucnonb3oBaHuun knneHTtbl SIP pernctpupytotca B IP Office Hanpsamyto. Mpu
BHellHeM — knneHTbl SIP nogkntoyatoTcsa K Avaya SBC. 3To gocturaetcst ¢ NOMOLLbLO
pasgeneHHon DNS, koTopast aBToMatmyeckn npeobpasyeT NosiHble JOMEHHbIE UMEHA BO
BHYTpeHHUn IP-agpec IP Office nnn obwenoctynHoii IP-agpec Avaya SBC B 3aBUCUMOCTU
OT TEKYLLLErO MECTOMNONOXEHUSA KNMEHTOB. MNMomMumo doyHkumi wino3a, Avaya SBC Takxke
obecneunBaet 3aWnTy OT MobbIX BHELHUX aTak Ha ocHose SIP. B uensax sawmrhbl

OaHHbIX B obwenoctynHom UHTepHeTe oblwenocTtynHas ctopoHa Avaya SBC, obpallueHHas
K yAaneHHbIM COTpyAHMKaM, A0MmKHa OblTb HACTPOEHa Ha UCNOMb30BaHNE PEKOMEHAOBAHHbIX
3HadveHun TLS (ansa curHanusaummn) u SRTP (ans wudpoBaHnsa MynsTuMeana) npy ycnosuu,
YTO X NOOOEPXKNBAIOT KOHEYHbIE TOYKMN.

CrieqytoLime OKOHeYHbIe YCTPONCTBA nogaepxmeatotcsa knueHtom Avaya SBC B kavecTBe
yaaneHHbix cotpygHukos IP Office.

* |IP-TenedoHbl cepun Avaya J100:

- J129 (cTtangapTHbI TenedoHbl SIP)

- J139, J159, J169, J179, J189 (dyHKLUMOHanNbHbIe TenedoHbl SIP)
+ Avaya Vantage" Bepcun 2.2: K165, K175 n K155

Avaya Vantage™ sepcun 3.0 1 Bbiwe: K175 n K155

UioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™
Kommernmapuu k dokymeHmy?
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Pexum «Tenekombrotep»

* Mnatdopmbl KnneHT Avaya Workplace:

- Avaya Workplace ana Windows
- Avaya Workplace ansa Android
- Avaya Workplace ana Mac

- Avaya Workplace ansa iOS

HdononHuTenbHbIE CChINKN
DyHKUMN MOBUNBLHOCTU Ha CTp. 74

Pexum «TenekombiroTep»

Monb3oBaTenu MoryT BbIMOMHSATE Y MPUHUMATL BbI30BbI M MOMYyYaTb COOBLLEHNS FONOCOBOM
MOYTbI C BHELLHErO HOMepa TenedoHa Tak, Kak ecrm Obl OHM HaxoauIMch B 0dKCe; NpY 3TOM
cepBep 06ecrneYynBaeT KOHTPOIb BbI3OBOB.

TunoBbIM CLEHapUeM ABMAETCS yAaneHHbI paboTHMK, KOTOpble Nepuoanyeckn pabortaet
13 goma unmn Homepa B roctmHuue. [laHHas yHKUMsa Takke genaet 6onee yaobHbIM
NpoLece BbICTaBEHUS CYETOB U NOTEHUMANBHO MOXET COKOHOMUTL AeHbIM AN yaaneHHbIX
N MOBUNBbHBLIX PABOTHMKOB, MOCKOSNbKY BCE BbI30BbI YyCTaHaBnmBatotcs cuctemon |IP Office.
Het HeobGxoanumMocCTn CBEpATL CYeTa M NNaTUTb 3a AOPOryHo CBA3b, NPeLOCTaBNSEMYIO B
rOCTUHULAX.

[dononHuTenbHbIE CCbINKN
DYHKLUMN MOBUIBLHOCTY Ha CTp. 74

AOyonupoBaHue

[y6nupoBaHne No3BoNSAET OCHOBHOMY BHYTPEHHEMY HOMEPY U AOMOMHUTENBHOMY HOMEpPY
(BHYTPEHHEMY UK BHELLUHEMY) paboTaTb Kak OaWH TenegoH.

[y6nnpoBaHue No3BONSET NPON3BOAUTH OMNMOBELLEHME MO BbI30BY HA OCHOBHOW BHYTPEHHUI
HOMep MOonb30BaTeNns Kak Ha OCHOBHOM, TaK U Ha AOMONHUTENbHOM BHYTPEHHEM HOMEpE.
[aHHasa pyHKLuMA NnpegHa3HadYeHa, B OCHOBHOM, NOfb30BaTensM, Y KOTOPbIX eCTb Kak
HaCTONbHbIV TenedoH, Tak n 6ecnpoBOAHON BHYTPEHHUI HOMep. NpeacTaBneHne BLI3OBOB

C AONONHUTENbHOro Ay6rnMpoBaHHOIO BHYTPEHHErO HOMepa OCYLLIECTBNAETCA Takke, Kak 1
AN BbI30BOB C OCHOBHOIO BHYTPEHHEro HoMmepa nonbe3osaTtens. [peacraBnexHve oxungaHns
Bbl30Ba W 3aHATOWN NNHUM 3aBUCUT OT UCNOMNb30BaHUA AyOnNUMpoOBaHHbIX BHYTPEHHNX HOMEPOB.

Korga BLI30B BbINOMHAETCS HA OCHOBHOM TeJ'Ie(bOH, 3BOHOK TaKXe pa3faeTcAa U Ha
BCnomMoratesribHOM Teﬂed)OHe. Ecnun ocHoBHON TeﬂedJOH HE 3BOHUT, HanpuMep noTtomy, 4To
4Ona Hero yCtaHoOBJIIeH CTaTyC «He 6ecnokontb, AONOSTHUTENBHbIN TeJ'Ie(bOH TakXXe HEe 3BOHUT.

HaHHast pyHKUMSE 06bIMHO MCNONb3YyeTCs B 3aBOACKMUX Liexax Unn cknagax, korga 'y
OpuragmpoB MoOXeT ObiTb paboumnii ¢ prkcupoBaHHbIM TeriedoHoM 1 6ecnpoBogHon TenedoH
(Hanpumep, DECT). Korga BbI30B BbiNonHAETCA ¢ ntoboro ayonupyemoro tenedoxa,
WHAVKAaUWS BbI30BbI NPOM3BOAUTCS TONMbKO C OCHOBHOIO TenedoHa. [pyrnm nonb3oBatensm
cMCTEMbI HeODA3aTeNbHO 3HaTb, YTO y CynepBmn3opa eCTb ABa pasnnyHbIX TenedoHa. [Ans
MOCTYNaLLMX CyNnepBM30py BbI30BOB BKITOYAKTCS (PYHKLUNM «TakMep nepeagpecauumn» u

MioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™ 79

KommeHmapuu Kk 0oOKymeHmy?



https://onecare-staging.avaya.com/customercare/en/documentation/feedback?formId=1397402774952&p1=S3&p2=%D0%9E%D0%BF%D0%B8%D1%81%D0%B0%D0%BD%D0%B8%D0%B5%D1%84%D1%83%D0%BD%D0%BA%D1%86%D0%B8%D0%B9%D0%BF%D0%BB%D0%B0%D1%82%D1%84%D0%BE%D1%80%D0%BC%D1%8BAvayaIPOffice%E2%84%A2&p3=19

®DyHKUUM MOBUMBHOCTU

«Bpemsi oTCyTCTBUSI OTBETa», U €CNY Ha BbI30B HE OTBEYAIOT B TEYEHMEe 3aaHHOM0 BPEMEHM!,
STOT BbI30B NEPEBOAMNTCS Ha JOCTYMHbIE KHOMKX Nepeagpecaunm, a 3aTem Ha rofloCoBYH
nouTy.

Mpun oybnvpoBaHuMn NoaaepmBatoTcs cneayowme OyHKUNN.
» CnegoBaTb 3a MHOW Ha
« CnepoBaTb 3a MHOM cloga
* NMepeaapecauuns
* He 6ecnokounTb (BKIO4as UCKNOYEHUS)

» [lenctBuA rpynn novcka 6e3 yvera KOHTeKcTa: KoHdurypauusa YneHctso/CocTtosHue
cnyx6bl/Ipynna pesepsa

» [onocosas noyta Bkn./Beikn./Joctyn
* XKypHan BbI30BOB (LleHTparbHbIN XXypHan BbI30BOB TONbKO AN TenedoHos 1600)

* [NoBTOpHBIM HABOP HOMepa (LeHTpanbHbIN XXYpHan BbI30BOB TOMLKO Arsi Tened)oHoB
1600)

+ 3anucu nMYHOro cnpasBoYHMKa (Tonbko Ansa TenedoHos 1600)
MogoaepxuBatotea criegyowme pyHKUNM MOOUIBHOCTH.

» MobunbHoe (BHeluHee) oybnupoBaHne

* MobGunbHoe ynpasneHue Bbi3oBaMu

» OGpaTHbIV BbI30B MOBUIBEHOCTH

[JononHutenbHble CCLISIKU
DYHKUMN MOBMABLHOCTY Ha CTp. 74

Pe3epBHOe ayonupoBaHune

IP Office nepeHanpaBnsieT BbI30Bbl Ha NpoaybnmpoBaHHbIE BHELLHME TenedOoHHble HOMepa
nonb3oBaTerien, Korga OCHOBHbIE BHYTPEHHWE HOMepa HeAOCTYMNHbI (gaXe ecnun yHKUmMS
MoOunbHOro oyonupoBaHust OTkItodeHa). PyHKkUMA obecneunBaeT MeEXaHN3M NEPEKNIOYEHNS
Ha BHELLHEee YCTPOWCTBO, Hanpumep MoounbHbI TenedoH n ThOI, ecnu y3en KnvMeHTa,
nogaepxueatowmnn Tenedonsbl IP Office, TepsieT cBs3b ¢ 06rayHbIM LEHTPOM 06paboTKK
OaHHbIX.

Cne,u,yrou_l,vle ABa KpaTKnxX Koda npeaHasHadveHbl AnA OTKMI0YEeHNA U BKIMIOYEHUA MOBUIbLHOIo
arbrepHaTuBHOIO }J,y6J'II/IpOBaHI/I$|Z

o OTKNOUYNTb anbrepHaTnBHoe ,El,y6J'WIpOBaHI/IeZ AnA OTKNKOYEeHNA anbrepHaTnBHOIO

AybnuposaHus
* BkntounTb anstepHaTMBHOE OybnupoBaHue: AN BKAOYEHUS anbTepHATUBHOMO
AybnuposaHus
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YNpOoLLEHHbI MOBUMNBHbIN JOCTYN

Mpwn BKITOMEHHOW PYHKLUKN anbTepHaTMBHOIO oybnmnpoBaHus:

* Ecnn yHkuma «MobunbHoe aybnupoBaHne» BKOMEHA — €ANHCTBEHHOE N3MEHEHNE
OyaeT cocToATb B TOM, YTOObI MTHOPMPOBAaTb HACTPOWKY 3a4epXKku MOOunbHoro Habopa,
€Cnu YCTPOWCTBa NoMnb30BaTens He4OCTYMHbI.

* Ecnn dyHkuma «MobunbHoe aybnupoBaHne» OTKITOMEHA, NPy 3TOM Y Morb3oBaTens
HET JOCTYMHbIX YCTPONCTB — BbINONHAETCA 06bl4HAs OLEeHKa BCeX YCroBuM
MOBUIbHOro Ay6rnmpoBaHus 1, €CNmn OHW BbIMOSIHEHbBI, BbI30BbI NEpEeHanpaBrsioTCs Ha
npodyOonMpoBaHHbIN HOMEpP MOBUNBbHOIO TenedoHa cpasy Xe, UTHOPUPYSl HACTPOWKY
3a4epXXkn MobunbHoro Habopa.

[JononHutenbHble CCLISIKU
DYHKUMN MOBMABLHOCTY Ha CTp. 74

YnpouweHHbIN MOOUNbHbLIX OCTYN

CtaHaapTHbIN pexnm yHKLMM MOBUITBHOIO ynpasneHus Bbi3oBamu obecrneynBaeT HOBbIN
TOHanNbHbIN CMrHan roToBHOCTU K Habopy Homepa And MobunbHOro paboTHMKa, ecriv aboHEHT
yAansieT CBOM BbI30B. OTO HAMEPEHHOe AeNCTBMe, NOCKOmNbKy bnarogapsi 3SToMy MOBGUNbHbIN
paboTHUK He HabnpaeT HoMep MNOBTOPHO AJ1S AarlbHENLLNX 3BOHKOB. YMNPOLLEHHbIN
MOOMNbHBIA goCcTyn npeactaenseT HoBbIN HAabop FNE (FNE35, FNE36 n FNE 37) ans
yAaneHus Bbi30Ba Nocre ero 3aBepLleHuns; nocne 3aBepLUeHns Bbi30Ba TOHAlbHbIN CUrHan
rOTOBHOCTM k HAabopy HOMepa He obecne4vmBaeTcs.

[JononHutenbHble CCLISIKU
DYHKUMN MOBMABLHOCTY Ha CTp. 74

TenechoH VPN

TenedoH VPN — aTo nonHogyHKLUMOHanbHoe peleHne ona IP-tenegoHun,
obecneunBatoLlee 6e3onacHyo CBsI3b NO 0OLEAOCTYMHLIM CETSIM NOCTaBLUMKOB YCIyT
MHTepHeTa ¢ nogkntodeHnem k cucteme IP Office B rmaBHOM odhmce KomnaHuw.

TenedoHbl VPN npegoctaBnsaoT NOMHbIM HA00P YHKUMIA TeNedOoHNN, OOCTYMNHbIX Ha
HaCTONbHOW CcUCTEME Nonb3oBaTens, ANsa yaaneHHoOro MecTononoXeHus, Hanpumep ans
JomatlHero oduca. Npu ncnonssoBaHnn VPN-TenegoHOB OTCYTCTBYET OrpaHUYeHne Ha nx
NCnonb3oBaHue.

TenedoH VPN — 3T0 MCKMNOYMTENBHO NPOrpaMmMHbIN NPOAYKT, KOTOPLIN paboTaeT Ha
ctaHgapTHbiX IP-TenedoHax 5610/5620/5621 nnu 4610/21. B codeTaHnn ¢ 0gHUM 13 AaHHbIX
TenedoHoB 1 Hanbonee nonynapHeiMu Wno3amm VPN aTo nporpammHoe obecneyeHune
Nno3BoNisieT NPeaoCTaBUTb YCNYrM KOPNopaTMBHOM TENEOHUN B yaaneHHbIX pacronoXeHnsXx.
dyHKUMoHanbHble Bo3amoxxHocTM VPN nogaepxusatotca Ha IP-tenedoHax 9600 n He TpebytoT
cneumanbHOro NporpaMMHoro obecneyeHust.

TenedoH VPN paboTaet B cnegyowmx cutyaumsx.

« CoTpyaHMWKM BMpPTYanbHoOro oguca
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®DyHKUUM MOBUMBHOCTU

* YpganeHHble COTPYAHUKM

* YaaneHHbI UeHTp 06paboTKM BLI3OBOB

* MMopaepkka HeENpepbIBHOIO BeeHns busHeca

* OyeHb HebonbLuMe durnmanbl, KOTOPbIM HEOOX0AMM TONBKO OAUH TenedoH

* BpemeHHble MeponpusTus, Hanpumep, KOHEpPeHLMKN, COBELLaHUs 3a npeaenamu
NpeanpuaTUS U TOProBble BbICTaBKMU.

© nNpumeuanue:
TenedoHbl 100 ¢ SIP He nogaepxuBatoT TenedoH VPN.

TenedoH VPN 6bin ncnbitaH ¢ psgom winto3oB VPN oT Takmx BegyLumx Npon3BoanUTENEN, Kak
Cisco 1 Juniper, a Takke ¢ MeHbLIMMK ycTponcTeamm and VPN-gocTyna Takux nsrotoButenen,
kak Adtran, Kentrox, Netgear n SonicWall. Cnucok VPN-wwWnN030B, NPOBEPEHHbIX Ha
COBMECTUMOCTb C KaXKAoW SIMHENKOW TenedoHOB, N yKa3daHSa MO UCMOMb30BaHMUIO
onybrnnkoBaHbl Ha CTPaHULAX TEXHUYECKOW Noaaepkkm (support.avaya.com).

HdononHuTenbHbIE CChINKA
DyHKUMN MOBUNBLHOCTYU Ha CTp. 74
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'maBa 14. CeTeBble (PyHKUUMU

JdononHuTenbHbIe CCbINKN
Bbibop ansrepHaTMBHOIrO MaplipyTa Ha cTp. 83
ABTOMaTnyeckoe coeinHeHne Ha cTp. 84
O6paTHbIv BbI30B Ha CTp. 84
bpaHamayap Ha cTp. 84
Hoctyn kK UHTepHeTy Ha cTp. 85
CxeMbl ceTeBoOW HyMepaumm Ha cTp. 86
KBOTbI 06cnyxmnBaHus Ha cTp. 86
Mpodunu Bpemenu Ha cTp. 87
PacnpegeneHHble cetu Ha cTp. 87
CeteBble ycnyru Ha cTp. 90

Bbi6GOp anbTepHaTUBHOIro MapupyTa

Ecnn ocHoBHas rpynna kaHanoB HeaocTynHa, yHkums ARS (BbIGOp ansTepHaTMBHOMO
MapLupyTa) obecneymBaeT aBToMaTUYECKOE MEPEKITIOYEHNE HA AOCTYMHYHO rPynny KaHanoB
(HanpuMmep, NepekYEHE Ha aHaNoroByo rpynny KaHanoB B Crlydae oTkasa rpynnbl KaHanoB
T1 vinn SIP) unu nepexop k ncnonb3dosanunto PSTN npu nepekntodeHmm Ha SCN.

Bnarogapsi HacTponke ARS cucTeMa MOXET BbINOMHATL MapLUPyTU3aLMIO BbI3OBOB
Yyepes onTMManbLHOro nNoctasLuka. Takke MOXHO HacTpanBaTb NPOodUIN BpeMEHN Ans
ncnonb3oBaHUA NpenmyLLecTs 6onee HU3KNX TapudoB Ha CBA3b N 6ornee BbICOKOro
KayecTBa CBA3U B onpegeneHHoe BpeMs CyTOK.

MopaepxmBaeTca HECKOMbKO NOCTaBLLMKOB YCNyr CBA3W. Hanpumep, MecTHble BbI30OBbI,
BbINOSHSAEMbIE B ONpPeAeneHHbI MHTepBarn BpeMEHW, MOTYT NPON3BOAUTLCS Yepes ceTb
OOHOro NocTaBLUMKa yCrnyr CBA3W, a ANst MeXAYHapOAHbIX BbI30OBOB MOXET UCNOMNb30BaTbCs
CeTb ApYroro nocrasLymka ycnyr cea3n. MoxHo BbIGpaTb NnocTaBLyuKa yCryr CBA3n C
ncnornb3oBaHMEM OBYX3TarnHOW HaCTPOMKM BbI30Ba Yepes BHyTpunonocHein DTMF. [ns
NHAMBMAYamNbHbIX NOMNb30BaTENeNn NMEETCS BO3MOXHOCTb 3aaTb KOHKPETHbIE MapLUpyThl,
HanpuMep Tak, 4TOoObl JOPOrOCTOALLMMN MapLUPyTaMU MO NOMb30BaTbCS TONMbKO BaXHbIE
ANSA NpegnpusiTUa COTPYAHMKN.

JdononHuTenbHbIe CCbINKN
CerteBble yHKUMM Ha cTp. 83
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CeTeBble yHKLMUN

ABTOMaTU4yeckoe coegnHeHue

Ecnu cnyx6a HaxoauTtcs B pexumMe 6e30enNcTBUsS, T. €. HUKTO He norb3ayetcs IHTepHeTomMm,
byHKUMS aBTOMaTUYECKOrO COeaNHEHMSI MO3BONSIET CMCTEME NepuoaNYEeCcKN NOAKNYaTLCS

k cnyx6e. [laHHas yHKUMS naeanbHO NOAXOAUT AMS Onpoca NoYTOBLIX CEPBEPOB U
Nony4YeHmst NoYThbl OT NocTaBLmka yenyr MHtepHeTa. C noMolbto napameTpa «podunb
BPEMEHWN aBTOMAaTUYECKOro CoeANHEHMSI» 3aaeTcsl Nepuo BpEMEHU, B TE4EHNE KOTOPOTro
BbIMOSIHSAOTCS aBTOMaTUYeckMe Bbl30Bbl. Hanpumep, ¢ noMoLLblo JaHHOTO napameTpa MOXXHO
3anpeTuTb BbINONTHEHWE BbI30BOB B BbIXOAHbIE OHM UMM HOYbIO.

JdononHuTenbHbIe CCbINKN
CeteBble hyHKUMM Ha CcTp. 83

OGpaTHbIN BbI3OB

I'Iop,,qep>KV|BaeTc;| TPU TUNA 06paTHbIX BbI3OBOB.

MpoTokon ynpaBneHus Mocne npoBepkun NOAMHHOCTU BXOASLLMIA BbI30B
coeauHeHuem (Link cbpacbiBaeTCs 1 BbIMNOMHSETCA UCXOAALLMIA BbI30B Ha 3apaHee
Control Protocol — LCP) onpegeneHHbii HOMep A51si BOCCTAHOBIIEHUSI COEANHEHNS.

MpoTtokon ynpaBneHus Mocne NpoBepKM NOANMHHOCTM Ha 06eNX CTOPOHaX
obpaTHbIMMK BbI3OBaMu CoeaVHEHNs1 BXOASALLMI BbI30B COpachIBAETCS U BbIMOSHSAETCS
Microsoft (CP) NCXOAALLMIA BbI30B Ha 3apaHee onpeaesieHHbI Homep ang

BOCCTaHOBIE€HNA COeNHEHNA.

PaclwupeHHbIn npoTtokon [lencreyer aHanornyHo npotokony CBCP, ogHako B AaHHOM

ynpaBreHusa o6paTtHbIMKU  criyyae npunoxenne Microsoft Ha TPUEMHOM KOHLE NIMHWK

BbizoBamu (CBCP) 3anpocuTt Homep TenedoHa. 3atem GygeT BbINOSHEH
NCXOASILLMIA BbI30B HA 3TOT HOMEP ANsi BOCCTAHOBMNEHUS
KaHana cBs3w.

HdononHuTenbHbIE CCbINKA
CeTteBble (pyHKUMKN Ha cTp. 83

Bpangmayap

BcTpoeHHbin 6paHamayap IP OfficeobecneumBaet domnerpaumtio naketoe Hanbonee
pacnpocTpaHeHHbIX |[P-npoTokonos, BKIoyasa npotokon nepedayn dgannos (FTP) n npotokon
npocmoTtpa Beb-cantoB (HTTP). OrpaHuyeHne/paspeLueHme JOcTyna ¢ UCMNofib30BaHNEM
KaXkgoro NnpoTokona B 6paHamMayape MOXET OCYLLEeCTBATbCS YETbIPbMS pasnnyHbIMU

crnocobamu.
OTKNOHUTBL CeaHchbl coenHeHns1 C UCNONb30BaHNMEM AAHHOIO MPOTOKOA NOMHOCTBIO
3anpeLueHsbl.
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HocTtyn k IHTepHeTy

Bxoaswue Bxogsiiee coegnHeHne MOXeT NpoxoanTb Yepes GpaHamayap, paspeLlas
nepegavy Tpadguka B 060Mx HanpaBneHusix.

Ucxopswume Ncxoasiee coenHeHne MOXET NPOXoanTb Yepes GpaHamayap,
noagdepxveas nepegady Tpaduka B 060Mx HanpaeneHusx.

B o6e cTopoHbl Bxogsiuve n ncxogsiLme coeaMHeHUst MOryT NPOXoauTb Yepes
GpaHamMayap, nogaepxusas nepegady Tpaduka B 060ux HanpasneHusx.

Ecnn NPOTOKON HE nogaepXmBaeTcAa Nno ymon4aHuto, 6paH/:Lmay3p MO>XHO HaCTpOUTb Ha
ynpaeneHne naketaMmm Ha OCHOBaHUN UX COOEPXKMMOrO.

IP Officeno3Bonsietr HacCTpouTb HEOOXoANMOE KONMYECTBO BpaHaMay3poB C MOMOLLbIO
npunoxeHus IP Office Manager. 3To no3BonseT 3agartb pas3nuyHblie npaeuna 6e3onacHocTn
ANsi KOHKPETHBIX KOMMYTUPYEMbIX MONb3oBaTenen u cnyx6 obmMeHa gaHHbIMK.

HdononHuTenbHbIE CCbINKK
CeteBble (pyHKUMKN Ha cTp. 83

HocTtyn K UHTepHeTy

IP OfficeobecneunBaeT COBMECTHbIN, 6€30NacHbIN, BbICOKOCKOPOCTHOM AOCTYM K CETU
MHTepHeT no TenedOoHHbIM NHUAM (LeHTparbHbIn odunc), umdpoBbIM BblAENEHHLIM NTMHUSAM
unun ¢ nomotubto cnyx6 VPN no IP-npoTtokony.

IP OfficeobecneunBaet 6e30nacHOCTb B VIHTEPHETE C MOMOLLIbIO BCTPOEHHOro BpaHamayapa,
yCTpaHasa NoTpebHOCTL B aBTOHOMHOM GpaHamMayape. CUCTEMHbIE afMUHUCTPATOPbI MOTYT
HacTpamBaTb GpaHaMayap ANs Pa3NMYHbIX CUTYaUUn N KOHTPONMPOBATL AOCTYM K BHELUHUM
pecypcamMm Ha OCHOBaHMU NOfb30BaTeNs U BPEMEHM.

Bpangmayap obecneunBaeT N3onAunMio YacTHbIX CETEN OT ceTn NHTEPHET 1 sIBNsSieTcA
rapaHTuewn Toro, YTo CETb HAaXOAMTCA BHE AOCAraeMOCTU 3M0YMbILLIIEHHUKOB; BMECTE C TeM
MOXHO HaCTpOUTb perynmpyemMble KBOTbl 06CyXMBaHUS yaaneHHoro 4oCcTyna, Tak 4Tobbl
aBTOPWU30BaHHbIE MOMb30BaTENN MO NOMYYUTb AOCTYN K ceTu. KBOTbl 06Cny>KnBaHus
yCTaHaBNMBaT NMMMUT BPEMEHN NCXOOALLMX BbI30BOB Ha KOHKPETHYIO IP-criyx6y, 4to
NO3BOMSET YMEHbLUNTb pacxogbl.

Kaxxgyto cnyxby MOXHO HacTpOUTb Ha anbTepHaTMBHbIV PE3EPBHbIN KaHan, Hanpumep,
korga HeobxoaMMO UCMOoNb30BaTh YCryrM OAHOro NocTaBLMKa yenyr VIHTepHeTa B TedeHne
paboyero AHs, a B ocTanbHOe BpeMsi CyTOK — YCIyrv ApYyroro nocTaBLyuka, NpeanaratoLero
Gonee BbirogHbIn Tapud. Kpome Toro, MoOXXHO MCNonb30BaTh OAMH CEPBUC AN NOAKIOYEHNS
B Nnepuog MakcMmarbHOro Konm4yecTea Bbi30BOB, a B nepuog AencTBus Gornee HU3KUX
TapuoB — UCMNONb30BaTh PE3EPBHYIO NUHUIO.
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CeTeBble yHKLMN

Fireweall,
MAT, DME Semver,
Semvice Quotas.

PucyHok 2: floctyn k UHTepHeTy

[ononHuTenbHbIE CCbINKN
CeteBble yHKUMKN Ha cTp. 83

CxeMbl ceTeBOM HymMmepauum

IP OfficenpenoctaBnset rubkme BapmaHTbl CETEBON Hymepauun. [laHHas cuctema MoxeT
MeHATb HabpaHHble Lnpbl, 4o06aBnss unu yaanasa undgpbl 1 KOgbl 4OCTYNa B COOTBETCTBUM
C pasnn4yHbIMKM cxeMammn Hymepaummn. OBbIYHO NCNONb3YETCS ABa TMMNA CXeM HyMepauuu:
CBsI3aHHas HymMepauusi 1 Hymepauus y3nos.

B cxemax cBsi3aHHOW HyMepaLumm Kaxabli OObEKT B CETM NOMyYaeT YHUKarbHbIA Anana3oH
BHYTPEHHUX HOMEPOB, U NONb30BaTENN MOrYT NPOCTO HabupaTb BHYTPEHHWUI HOMEP
Bbl3blBaeMOro aboHeHTa. HacTo cxeMbl CBA3aHHOW HyMepaLunn UCMNOMb3YTCA B O4EHb
HebonbLlKMX ceTax (MeHee 5 06beKTOB), HacuuTbiBaoLWmMx meHee 500 BHYTPEHHNX HOMEPOB.

B cxemax Hymepaumm y3noB Kaxxgomy 00bekTy npucBanBaeTcsl MaeHTudmkaTop yana,
KOTOPbIV MCMONb3yeTcs B Ka4yecTBe npedukca nonb3osarenem npyu Habope BHYTPEHHUX
HOMEpPOB Ha Apyrnx obbekTax. [Npn Mcnonbe3oBaHNN JAHHOW CXEMbl BHYTPEHHNE HOMEpa
MO>HO MOBTOPHO MCMOMb30BaTh HAa BCeX 0ObeKTax, Npy 3TOM M3-3a Hanu4ns npedukca
OHW OCTaHyTCS YHUKanbHbIMU Ans ceTn. CxeMbl HyMepaLmm y3roB XxapakTepHbl Ans 6onee
KPYMHbIX CEeTEN.

CxeMbl CBSI3aHHOW HyMepauumn 1 Hymepaummn y3rnoB MOryT O4HOBPEMEHHO MCMONb30BaThLCS
B paMKax OfjHOW CETW, Npy 3TOM HyMepaums y3roB Ucronb3yeTcs Ans 6onblmnx oucos, a
cxema CBsi3aHHOW HymMepauun — Ansi KnacTepoB HeGOMbLUNX OUCOB.

JdononHuTenbHbIe CCbINKN
CerteBble pyHKUMKN Ha cTp. 83

KBoTbl 06CcnyxnBaHus

Cuctemy IP Office MOXHO CKOHDUIyprpOBaThb A4S OrpaHNYEHNS MaKCUMarbHOro KonmyecTsa
MUWHYT, B Te4EHNe KOTopbix cnyxba, Hanpumep, 4octyna k cetn NHTepHeT gocTynHa ans
Kakgoro nonb3oatens. [JaHHbIA napameTp ABNsSeTcs obLwen CyMMOWM BbI30BOB U HE BKITHOYaeT
nepvogbl 6e3gencteus. lNocne ncuyepnaHns KBOTbI Cnyxba CTaHOBUTCA HeAOCTYNHOW. KBoTa
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Mpodunu BpemeHn

MOXXET aBTOMaTU4YeCKM OBHOBNSATLCA EXEeAHEBHO, EXXEHEAENbHO UMK eXXeMEeCSHHO, a Takke
BPYYHYt0 NyTeM Habopa 3aLmLeHHOro koga dyHKUUM Ha TenedoHe.

HdononHuTenbHbIE CCbINKN
CeteBble (pyHKUMKN Ha cTp. 83

NMpodhuvnn BpemeHun

Mpodhmnun BpeMeHn MoryT Ucnosnb3oBaTbCs, YTOObI 3aaatb BpeMsi paboTbl crny6, rpynn
noucka, MapLUpyTM3aunmn Ha OCHOBE HaMMEHbLLIEN CTOMMOCTIN, KOMMYyTaTopa KOHGEPEHLNI
1 [o3BoHa. Hanpumep, npodunb BpeMeHN MOXET UCNOMb30BaTbCH AN MapLipyTusaumm
BbI30BOB IPyMMbl MOMCKa Ha ornepaTtopa Uin rofiocoByo NOYTY B Hepabodee Bpems nnm

AN NPpUMEHEHNa MapLIpyTU3aumMm Ha OCHOBE HaUMEHbLUEN CTOMMOCTU B pasfinyHble
nepvoabl CyTOK ANs UCNonb3oBaHus 6onee BbIroAHbIX TapndoB Ha cBA3b. MOXHO co3aaTb
HECKOSbKO 3annucen BpeMeHW, YTO NO3BOMNT UCMNONb30BaTh YHKUMIO «[1podmnb BpeMeHn»
OIS HACTPOWKKM crneumanbHoro BpemMeHun cyTok, Hanpmumep 09:00-12:00 n 13:00-17:00. 3a
npegenamm 3agaHHoro Npoduna BpEMEHU roriocoBble BbI30BbI ByayT MapLLpyTU3NpOBaTbCS
B COOTBETCTBUM C KOHpUTypaLmen, 0OgHaKO BCE Bbl30BbI, MOAKITOYEHHbIE B MOMEHT
n3MeHeHus Npoduns BpeMeHu, He ByayT OTKIHOYEHbI, TaK Kak U3MEeHeHWe BNUSET TONbKO
Ha MapLupyTu3aumio. Bbi3oBbl Nnepegayn aHHbIX OTKIIHOYAKTCA NpU OTKAYEHUM Npoduns
BPEMeHM, 04HAKO HemeasieHHO ByaeT HayaT HOBbIN BbI30B Nepeaayn AaHHbIX, eCnv Takas
dyHKUMS BKMoYeHa. [1podmnb BpeMeHn Takke MOXET OCHOBbIBATbCS HA KOHKPETHbIX
KaneHaapHbIX gatax ans ydeta npasgHMKOB 1 APYrnX COObITUN.

HdononHuTenbHbIE CCbINKN
CeteBble (pyHKUMKN Ha CcTp. 83

PacnpepeneHHble ceTn

Mpn 06beguHeHun cuctem IP Office B IP- unu naketHble cetu, cetu SCN obecneunBatoT
npo3padHoe Ucnonb3oBaHne PyHKUNA. [JaHHble ceTn MoryT nogaepxusate makcumym 1000
nonb3oBartenemn Ha 32 obbekTax.

IP Office nogoepxumBaet cnegytowime pyHkumm B cpege SCN:

BasoBasi HacTpoiKka BbI30OBa Mopoaepxusaetcsa ctaHaaptamun H.323 n SIP Ha rpynnax
(ronoc) kaHanos IP
YnepxaHue BbI3oBa Mopoaepxusaetcs ctaHaaptamun H.323 n SIP Ha rpynnax
(nokanbHas) kaHanos IP

MepeBoa BbI3OBa (NokanbHas) [logaoepxueaerca ctaHgaptamu H.323 u SIP Ha rpynnax

kaHanos IP
MUma Bbi3bIBatowero/ Mopoaepxusaetcs ctaHaaptamun H.323 n SIP Ha rpynnax
BbI3bIBaeMOro aboHeHTa kaHanos IP
MioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™
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Nionb 2023

CeTeBble yHKLMN

Howmep Bbi3biBalowero/
Bbi3blBaeMoro aboHeHTa

Mone nHguKaunMmn 3aHATOCTHU
Pexum oxugaHus
Mepe3BOHUTL, KOrga cBoboaeH
OnoBelleHue

MepexBaTt

YacoBble nosica Ha OCHOBaHUM
MeCTONONOXeHnA
LleHTpann3oBaHHbIN NINYHbIN
KaTanor

LleHTpann3oBaHHbIN
CUCTEMHbIN KaTanor

LleHTpanu3oBaHHbIN XXypHan
BbI3OBOB

LleHTpanmM3oBaHHas ronocoBasi
noyrta

PacnpegeneHHbI/pe3epBHbIN
obMeH coobLWeHnAMHn

BHyTpeHHNI cnpaBOYHUK
TekcT 06 oTCyTCTBUM
Anti-Tromboning
PacnpepneneHue rpynn noucka

Hot Desking B yaaneHHoOM
pexume

HabGop Homepa npu
OTKpensieHnu

Mopoaepxueaetcs craHgaptammn H.323 n SIP Ha rpynnax
kaHanos IP

Pa3snuyHble YacoBble nosica Ans rpynn BHYTPEHHUX
HOMEPOB Ha OCHOBaHUW UX MECTOMONOXeHUs. [ns
TenedgoHos 9600, 160, 1100/1200, D100

na tenedgoHos 1400, 1600, 9600 n Avaya one-X®
Portal for IP Office

[na tenedgoHos 1400, 1600, 9600 n Avaya one-X®
Portal for IP Office

na tenedgoHos 1400, 1600, 9600 n Avaya one-X®
Portal for IP Office

Preferred Edition. lMNogaepxnBaeT NoYToOBbIE ALLMKM,
3anucb pa3roBOpoB, HAGOP NO UMEHM U aBTOOTBETHMKM.
Takke nogaepXnBaoTCa yaarneHHble odyepean Ha
yAaneHHbIX cucTemax.

Mpynnbl Noncka MoryT BKINtoYaTh B cebs nonb3oBaTenew,
pa3sMeLleHHbIX B apyrmx cuctemax IP Office B ceTu.

Monb3oBartenu moryT pabotatb B pexnme Hot Desking
mexay cuctemamm IP Office BHyTpu cetn. Cnctema

C napameTpamMu Nonb3oBaTenst Ha3blBaeTCs JOMALLHEN
cuctemon IP Office, Bce apyrme cuctembl HasbiBalOTCA
yaaneHHoimn cuctemamm IP Office.

[aHHast yHKUMSA NO3BOMAET NOMb30BaTeNto BbibMpaTh
cuctemy IP Office B ceTn n3 otobpaxxaemoro cnucka,
a 3aTem HabupaTb nocnegyLwmn Homep, Kak éyato

Onucanue cyHkumi nnatcopmbl Avaya IP Office™ 88
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Pacnpep,eneHHble cetn

OH HabupaeTcs nokanbHO B BbIOpaHHOM cucTeEME.
BbI30B JaHHOW OyHKLMN NPOM3BOAMUTCSA C MOMOLLLHO
nporpaMmMmnpyemMon KHOMKK Uin KpaTKoro KoAaa.

OTKa3oycTOM4YMBOCTb

Mpumep: B koHurypaumm SCN cuctem A n B ueHTpanu3oBaHHasi ronocoas noyra
nogknto4veHa k cucteme B, a Heckonbko IP-TenedoHOB noakntodeHsbl nbo Kk cucteme A, nnbo K
cucteme B. B cnyyae oTkasa cuctembl B:

* cucteMa A aBToMaTuyeckun sameHsieT cuctemy B v nogaepxusaet IP-tenedoHebl Avaya,
rpynnbl nomcka u, npyn Heobxognmoctn, DHCP.

* Voicemail Pro BbINONHUT nepepernctpauuto B cucteme A.

» Korga nonb3osatenu B cetn SCN ncnonb3ytoT cuctemy Hot Desk ansa nepexoga
Ha gpyryto cuctemy IP Office, coxpaHstoTcs HAaCTPOMKM NTMLEH3MPOBAHHOIO Npodunns,
3aJaHHble B OCHOBHOW cuUcTeMe.

 ByayT no-npexHemy JOCTYMHbI NINYHbIE KOHTAKTbI U XXypHarbl BbI30BOB cucTeMbl B (Ha
TenedoHax 96x1, 9600 n 1600).

[ns pacnpegeneHHblx ceTen HeobxoamMmMo, YTobbl BO BCeX cucTemax 6binv NoAKNIoYEHbI
mogynu VCM. IP-nnHumn moryT 6bITb CKOH(UIYpUpOBaHbl B MyCKOBOW NN A4ENCTON
KoHdurypaumm. OguH U3 NpenmyLLecTB S4ENCTON KOHUrypaumm aBnseTca To, YTo OHa
YCTpaHAEeT PUCK BO3HUKHOBEHUSA eQNHOM TOYKM OTKa3a B pamkax ceTn. Kpome Toro, umeHa
1 Homepa (rpynn, IMHUK, cnyx6 un T. N.) B otaenbHbix cuctemax IP Office gomkHbl GbITh
YHUKanbHbIMU A8 YCTPpaHeHUs NOTeHUManbHbIX OLLIMBOK NpY TEXHUYECKOM 06CNYXUBaHWUN.

Kaxpgasa cuctema IP Office TpaHcnupyet coobuwenns UDP yepes nopt 50795. 3tu
TpaHCcnAuuK, Kak npaeuno, nostopsaTca kaxable 30 cekyHa, ogHako obHoBneHus BLF moryT
npoucxoanTb ewe Yawe. O6HOBNEHNsS] OTCYTCTBYIOT, €CIM CETb BE3aENCTBYET M 00LLMIA
ypoBeHb Tpaguka KpariHe HU30K — 0bbIYHO MeHee 1 KbuT/c Ha cuctemy.

PacnpegeneHHas ceTb nogaepxmsaerca mexay cuctemamu IP Office ¢ pasnuuHeiv Bepcnamu
MO, ogHako ceTeBble hyHKUUM ByoyT NPeaoCcTaBnsaATbCs Ha OCHOBaHUKM 1O HaMMeHbLLen
Bepcum B ceTu. [laHHas onuusa npeaHasHadeHa ans obecneveHmst NosTanHoro o6HoBNeEHNS
00bEKTOB B pacnpeneneHHon cetn; Npu aToM no-npexHemy pekomeHayeTcs, YTobbl Bce
CUCTEMbI B CETW MO BO3MOXHOCTN 0BHOBNSANNCL A0 ogHow Bepcum 0.

Ecnn Tpebytotca 6onee KpynHblie CETU, MOXHO ncnonb3oBath Q.SIG ansa obbegmMHeHns
Heckonbknx ceten SCN. PyHKUMOHaNbHblE BO3MOXHOCTU coobLLEeCTB onpeaensatTcs Habopom
dyHkumn Q.SIG.

JTnueH3nn Ha ronocoByr CBA3b B CeTU

B cuctemax IP500 V2 gnsa opraHmnsauumn cetn SCN TpebyeTcst ogHa Unm HECKONbKO
OONONHUTENBHbIX NnuUeH3nn. Cnuctemam pacwmpenns Server Edition (V2) He Hy>XHbI TMLEH3UM
Ha MCMNOb30BaHNE rofI0OCOBO CBA3WN B CETH.

B cuctemax IP500 V2 dyHKunoHaneHble Bo3amoxHoctu Q.SIG, H.323 n SCN no

YMOMYaHMIO OTKMOYEeHbl. [Ns BKNOYEHNS AaHHbIX (PYHKLMOHANbHbLIX BO3MOXHOCTEN C
YeTbIpbMS OAHOBPEMEHHbBIMU CETEBBIMU KaHanamu TpebyeTcsa AoNonHUTENbHas NMUEH3Na
(6e3 orpaHmyeHunsa kaHanos ans Q.SIG). JinueHsnposaHne AONOMHUTENbHbIX KaHaNoB
NPOV3BOAMTCS NOLLAroBo Mo 4 KaHana 3a oguH pas. Takke TpebyeTcs NMUeH3nsa Ha rornocoByto
CBA3b B ceTu Ang BknodeHus TDM Q.SIG, HecMoTpst Ha TO, YTO HET OrpaHUYEHNs KonmMyecTBa
Bbi3oBoB TDM Q.SIG, KOoTOpble MOXXHO BbINOMHATL UMW MPUHUMATL NOoCcne NUUEH3MPOBaHMS.

JdononHuTenbHbIe CCbINIKU
CeteBble dyHKLMKM Ha cTp. 83
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CeTeBble yHKLMN

CeTeBble ycnyru

JdononHuTenbHbIe CCbINKN
CerteBble yHKUMK Ha cTp. 83
[Nooaepxxka KOMMYTMPYEMOro KaHasa cBda3u Ha cTp. 90
Cepsep DHCP Ha cT1p. 90
[Mpokcn-cepBep cnyxbbl JOMeHHbIX MMeH (DNS) Ha cTp. 90
Cnyx6bl LAN/WAN Ha cTp. 91
MapwpyTtnsaums LAN - LAN Ha cTp. 91
BcTpoeHHbin kommyTatop Ethernet ypoHs 3 10/100 M6wuTt/c Ha cTp. 92
Mooaepxka BblAENEHHOW NNUHUKN Ha CTP. 92
CepBep yganeHHoro goctyna Ha cTp. 92
YoaneHubi goctyn Yepe3 SSL/VPN Ha cTp. 93

Noppepkxka KOMMYTUPYEMOIO KaHana CBA3un

Ecnn o6bem Tpadmka HegocTaToveH Ansg opraHM3aumn Bbl4ENEHHON NNHUN, CUCTEMA MOXKET
npegocTaBnsTb coeanHeHne anst obMeHa AaHHbIM Yepe3 KOMMYTUPYEMbIE KaHarnbl CBA3M
ISDN c ucnonssosaHuem rpynn kaHanos E1/T1 nnu kaHanos 6a3oBoro ypoBHs. Ecnu
TpebyeTcs ckopoCcTb 0OMeHa AaHHbIMU BbILLe CKOPOCTU, obecrnevymBaeMon OgHUM KaHanom
(64/56 KbuT/c), ons Bbi3oBa No Mepe HagobHOCTM MOXHO [06aBNATEL 4OMONHUTENbHbIE
KaHanbl.

LdononHuTenbHbIe CCbINKN
Cetesble ycnyru Ha cTp. 90

CepBep DHCP

IP Office moxeT ynpaBnsaTtb IP-ceTbto ¢ nomoLpbto BCTpoeHHoro cepsepa DHCP. IP

Office MOXHO HacTpouTb Ha yaepxaHue nyna IP-agpecoB Ansi nonb3oBaTenemn nokanbHOM
BbluMcnutTenoHon cetu. Korga nonb3osaTtens BkntovaeT MK, cuctema HasHayvaeTt emy IP-
agpec Ha Bce Bpems ceaHca. Cepep DHCP Takxke npegoctaensiet K nonb3opartens
agpec cepBepa cnyx6bl oMeHHbIX umeH (DNS) n cepsepa MHTErpupoBaHHOW CyXObl
nmeHoBaHua cpeabl Windows (WINS). B kavyecTBe ansTepHaTMBbl ANS KITMEHTOB, Y KOTOPbIX
yxe ecTb otaenbHbin cepep DHCP, IP Office MOXXHO HacTpouTb AN nNonyyYeHnss CBoero
agpeca ot cepsepa DHCP nnu HasHaunTb emy ctatudeckun IP-agpec. IP500 V2 nmeer

ABa He3aBucuMbIx cepepa DHCP, kaxabii 3 KOTopbIX BblgeneH ansa kommyTtunpyembix JIBC
ypoBHS 3.

JdononHuTenbHbIEe CCbINKN
CerteBble ycnyru Ha cTp. 90

lNMpokcu-cepBep cnyxobl AOMeHHbIX UMeH (DNS)

Cepsepbl cnyx6bl OMEHHbIX MMeH obecneymBaroT npeobpa3oBaHNe NMEH, Hanpuvep,
www.avaya.com, B fOoMeHHble |IP-agpeca ons yctaHoBneHust coeguHenund. IP Office
npegocTaBnsaeT AaHHY cnyxby Ans KOMMbIOTEPOB B CETU MOCPEACTBOM MPOKCH.

MioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™
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CeTteBble ycnyru

[JononHuTenbHbIe CCbINKN
Cetesble ycnyrm Ha cTp. 90

Cnyx6bl LAN/WAN

IP500 V2 nopgaoepxvBaeT 3allMLLEHHbIN GpaHaMayapoM OBYyXMOpPToBbIA koMmmyTaTop Ethernet
YPOBHSA 3.

Korga BbinonHseTca obMeH JaHHbIMU MeXay KOMMbloTepamMu B pamMKax NoKanbHON ceTy,
KOMMNbIOTEPLI «HE 3HAKOT», [4e pacrnonaraeTcs NyHKT Ha3HaAYeHUs1, OHU NPOCTO OTMNPAaBMAT
coobLLeHNs ¢ agpecom NyHKTa HasHayeHus. [laHHble coobLLeHUs1, BEPOSTHO, NonyyaT BCe
oCTarnbHbIe KOMMbIOTEPLI, PACMONOXeHHbIE B OAHOW CETU, HO TONbKO OAWUH KOMMNbIOTEP,
ABNSAIOWNACS LieneBbIM NYHKTOM Ha3HavyeHus!, BbINOMHUT AeNCTBUE Nocre nonyvyeHus
coobLeHns. Ecnu LeneBoe yCTpOMCTBO-NoONyYaTenb HaXo4MTCs B ApYyron cetu, Tpebyetcs
MapLUpyTM3aTop, KOTOPLIN obecnevmBaeT CBA3b OOHOW CETU C BHELUHUM MUPOM U OTBEYAET
3a NOUCK ONTUMAarnbHOIro MapLupyTa Ans OTNpaBKM COOBLEHUN YCTPOUCTBY-NonyYvaTento.
MapLpyTnsatop yMmeHbLLaeT He0b6XoAUMOCTb B YCTAHOBIIEHMM U YAEPXKaHUN BbI30Ba B
TeyeHue ceaHca obMeHa AaHHbIMK (korga cooblieHns unu IP-nakeTbl OTNpaBnsaloTCS

C YCTPOMCTBA-NUCTOYHMKA Ha YCTPONCTBO-MONyYaTenb), aBTOMaTUyeckn ycraHaBnmeas
coeunHeHne ToMbKO Toraa, Korga BbINOMAHSAETCAa 0OMeH AaHHbIMWU. MapLupyTnsatopbl MOTyT
COEAUNHATBCS C UCNOoNb30BaHNEM coeauHuTenbHbiX NuHnn WAN (rnobansHon ceTtu), npu
3TOM Takue NUHUN MOryT BbITb NpeAcTaBneHbl BblAeNeHHbIMU NIMHUAMU «TOYKa-TOYKa,
ynpasnsembiMu |IP-ceTamu, cetammn Frame Relay nnu nuHuamm ATC (ueHTpansHoro oduca).
Cuctema IP Office nogaepxueaet Bce AaHHble TUMbI CETEBLIX MOAKITHOHYEHWNA.

Cuctema IP Office ocHaleHa BCTPOEHHBIM MapLUpyTM3aTOpOM, NoAAEPKNBAOLLUM
BblAENEHNE NPOMYCKHOM CNOCOBHOCTM NO TPeOOBaHMIO, YTO NO3BONSAET ANHAMUYECKN
yBENMYMBaTbL NPOMYCKHYIO CMOCOBHOCTL C TeYeHne BpeMmeHu. Ecnn coeguHeHne nponssogmnTcs
no ISDN, cuctema IP Office nHnuumnpyet gononHUTenbHble coeanHeHust ansg obmeHa
AaHHBbIMK Mexay obbekTamm TONbKO TOrAa, Koraa TpebyeTcst OTNPaBUTb AaHHbIE UNK

NMeeTCHA AOCTAaTOYHOE KOMIMYECTBO AAHHbIX ANsi UCTMONb30BaHUS AOMOMHUTENbHbIX KaHanoBs.
Korga HeT HeobxoanMOCTM MCNONb30BaTh AOMNOMHUTENBbHBIE KaHarbl, OHU OTKIOYAKTCS.
BbI30BbI BbINOMHAKTCA aBTOMaTUYECKM, NMPU 9TOM MOSb30BaTENM HE 3HAKOT BPEMEHN Havana

N OKOHYaHWA BbI30BOB. [paBuna BbINONHEHUS BbI30BOB, NEPUOA BPEMEHUN NOSAEPKAHUSA
coeanHeHnsa HacTpaueatotces B cucteme IP Office.

MmeeTcst BO3MOXHOCTb UCMOMNb30BaTb HECKOSBbKO pPa3finvHbIX Ha3Ha4YeHUn MapLuipyTtmnsauunm
nnn HyTeVI, KOTOPbI€ NMOCTOAHHO aKTUBHbI 1 UCMOJNb3YHTCA And coeaAnHeHna oaHOoro odwlca 7
apyrmmm OCbI/ICGMI/I N CeTblo MHTepHeT OOHOBPEMEHHO.

[dononHuTenbHbIE CCbINKN
CerteBble ycnyru Ha cTp. 90

MapwpyTtusaums LAN - LAN

Ha Bcex npegnpuatmax nmeercsa noTpebHOCTb B MapLupyTU3aumm 4aHHbIX BHE 3aBUCUMOCTH
OT TOro, HeobBXxoaANMO NI COBMECTHO MCMONb30BaTb PECYPChI, HAaNnpumep, cepBepbl
3NEKTPOHHOW NouThI, hanoBble cepBepbl U WIH03bl VIHTEPHET Unn e Heobxoanmo GeCLLIOBHO
TPaHCNOPTMPOBAaTb AaHHble Mexay 06bekTaMun UM CETAMU KIMEHTOB 1 MNOCTaBLLMKOB.
MmeHHo noatomy kaxgasn nnatdopma IP Office ctaHaapTHO npenoctasnseTt dyHkunn |P-
MapLUpyTM3auuu.
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CeTeBble yHKLMN

BcTpoeHHbIn mapupyTtrsaTtop cuctembl IP Office no3BonseT ymeHbLNTL 3aTpaThl, CIIOKHOCTb
1 JONONMHUTENbHbIE TOYKN OTKa3a BHelwHuX MynetunnekcopoB WAN, obecnevmBas
KOHBEPreHTHOCTb AaHHbIX 1 FONIOCOBOW CBA3WN A1 COBMECTHOIO UCNOfb30BaHUSA UMW CETEBbIX
pecypcos IP Office. CeteBbiMuM pecypcamn MoryT ObiTb KomMyTuUpyemble ISDN-coegmHeHus,
BblAENEeHHbIe NIMHUN «TOYKa-ToYKa», ynpaensemble |P-cetu, cetu, ncnonbaytoLime npoToKorn
Frame Relay, — cuctema IP Office nogaep>xvuBaeT Bce 3TW TUMbl CETEBbLIX NOAKMIOYEHWIA.

[JononHutenbHble CCLISIKU
CeteBble ycnyru Ha cTp. 90

BcTpoeHHbIM kKommyTaTop Ethernet ypoBHa 3 10/100 MouT/c

KOMMyTaLl,I/IFI YPOBHA 3 ocobeHHo nonesHa B CUTyauunax, Korga xenarteribHO UCNoJib30BaTb
«A0BEepUTENTIbHYIO» U «He3alWNUEeHHYH» CEeTb, NMPU 3TOM «He3allnLWEeHHaA» CEeTb ABNAETCA
HeyﬂpaBﬂﬂeMOVI N ncnonb3yeTcAa And nepenadum 06LU,9D,OCTyI'IHOFO Tpad)vn(a.

MoxxHo ycTaHOBUTL BpaHamMayap mexay aAByms cermeHTamum JIBC ¢ ncnonb3oBaHnem
kommyTatopa yposHsi 3 IP Office. IP500 V2 nogoepxmBaeT 2-nopToBbin kKommyTaTtop Ethernet
ypoBHs1 3 ¢ 6GpaHamayapomM mexay Humu. Oba aTnx KOMMYTUMPYEMbIX NopTa obnagaroT
cobcTtBeHHbIM IP-agpecom (LAN1 1 LAN2), n ons obecneyeHus nepegaym tpaduka c

OOHOro NnopTa Ha ApYyron HacTpamBaeTCsl COOTBETCTBYIOLLMIN MapLLPYT Npu noMmoLm Tabnuy
MapLUpyTM3auuu.

[JononHutenbHble CCLISIKU
CeteBble ycnyru Ha cTp. 90

NMopoaepxka BblaesIeHHON SINHUN

Cuctema IP Office MmoxeT nogkntovaTbCs K criy>k6am BblOeNeHHbIX IMHUIA.

Cnyx6bl WAN IP Office nogaepxumBatotcsa no rpynnam kaHanos E1/T1 PRI n BRI. 'pynnbl
kaHanoB E1/T1 MOXxHO HacTpouTb And paboTkl B pexxume ApobHOro kaHana ansi CoeanHeHnin
«TOYKa-MYIbTUTOYKaY, T. €. 0anH nHTepdenc Ha 2 MBut/c MOXeT paccMaTpuBaTbCs Kak

3 kaHana 512 Kéut/c n 8 kaHanoB 64 Kéut/c, Beaywux B 11 pasnimyHbIX MECTOMOMOXEHNIA.
Mpu ncnonb3oBaHnn T1 Kak BblAENEHHOW SIMHUN MOXHO UCMONb30BaTh TY XXE CXeMy Ans
cny>x6 KOMMYTUPYEMbIX cxeM. HekoTopble TUMbl BblAEeNEHHbIX MMHUIA MOTYT ObITb OCTYMHbI
He BO BCEX permoHax, NpoBepsinTe Ux JOCTYMHOCTb AN CBOEro permoHa.

[JononHutenbHbIe CCLISIKU
CeteBble ycnyru Ha cTp. 90

CepBep yoaneHHoro gocryna

IP OfficenpenocTtaBndaet cepsep yaaneHHoro goctyna (RAS), nossonsatowmin nonb3osartensam
HabupaTb HOMepP ANsi NOAKITIOYEHNS K NMOKanbHOM CETU C NMOMOLLBI0 MOAEMOB, TeNEedOHHbIX
afganTepoB M MapLUPYyTU3aTOPOB.

K nonb3oBaTtensam, ocyLeCcTBASIOLNM BXOASALWNA HABop, MOTYT NPUMEHATLCA HECKOIbKO

N3 OMMCaHHbIX Bblle YHKUNMA 1 YCNyr ANs NPeaocTaBneHnss BO3MOXHOCTEN cepBepa
yAaneHHoro goctyna. AyTeHTudmkaumnsa nonb3oBarternien, OCyLeCTBNALWNX BXOALWNN HAabop,
MOXET BbIMOMHATLCA NMO0 ¢ nomoLbio npotokona PAP, nnbo ¢ nomolubto npotokona CHAP.
Mocne ayteHTudukaumm DHCP-cepBep MoXeT aBTOMaTU4ECKN Ha3HaunTb nomnb3oBatento IP-
aZpec, KOTOpLIN MOXHO Mcnonb3oBaTth Npu nogkrntodeHnn k JIBC. K nonb3oBaTtento moryT
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CeTteBble ycnyru

NPUMEHATLCA NHOVBUAYarbHbIE NPOUNN BPEMEHU U BpaHAMay3apbl, OrpaHMyYnBaroLLme
0OBbEKTbI, K KOTOPbIM MOXHO MOMYYUTb AOCTYMN, U BPEMS, B TEYEHME KOTOPOro Takon

OO0CTyn BO3MOXeH. [1ns NoBbILEeHNS ypoBHA 6€30MacHOCTU 1 ynpoLleHnsa ydeTta cuctema IP
Office MOXeT BbINOMHATL aBTOMATUYECKMIA 0OpaTHbIN BbI30B NOMb30BaTens. Takon nogxon
NO3BOJISIET LEHTPANM3oBaTb y4eT pacxogoB KOMMNaHUM Ha TenedOoHHY0 CBSA3b, YCTPaHAS
HeobxoauMOCTb B 00paboTke 3asBOK OTAENbHLIX MOMb30BaTeENENn Ha KOMMNEHCAUMIO pacXxOOoB.

[JononHutenbHble CCLISIKU
CeteBble ycnyru Ha cTp. 90

YoaneHHbIn goctyn 4yepe3 SSL/VPN

YaaneHHbin goctyn Yepe3 SSL/VPN npegocTtaBnsieT komnaHun Avaya n ee naptHepam
BO3MOXHOCTb YCTaHaBNUBaTb HAOEXHbIN yOaneHHbI A0CTYN ANd NOBbILEHUs KadecTBa
OKasblBaeMbIX YCNyr U COKpaLleHUs 3aTpar, CBA3aHHbIX C AOPOroCTOALLMMU Bble3gaMu Ans
npoBeAeHus1 peMoHTa. ATo pelleHne obecneymBaeT napTHepam nbOro ypoBHS BO3MOXHOCTb
co3faBaTb MHPACTPYKTYpy aBToMaTU3auumn yrnpaeneHus n conposoxaeHus cuctem IP Office.

B IP Office peannsoBaH BCTpoeHHbIN knneHT SSL/VPN. Ha ctopoHe cepBepa (ecrnv napTHep
NPUMET peLLEHNe O NoAOEPKKE CEPBEPHON YacTun) NapTHepy NoTpebyeTcs yCTaHOBUTL
cepiep (VM), a Takke N0 Avaya VPN Gateway (AVG). lNapTHepy noTpebyeTcsa co3gaTb
KoHdpurypauuto wntosa SSL/VPN Ha IP Office, obecneumBatowlyto 3anyck 6esonacHoro
TYHHENS K LMo3y.

B uensax 6es3onacHOCTM Ha aTane HaACTPOMKN HeobxoanmMo BbibpaTb NMS NONb3oBaTeENs U
naponb. lNocpeacTtsom NpPoBepKM NOAIMHHOCTU CEPTUPUKATOB Ha CTOPOHE cepeepa byaeT
obecneyeH BTOpon ypoBeHb 3aLmThl. [ocne atoro radius-cepeep BbINOMHUT MPOBEPKY UMEHU
nonb3oBartensa/napons npu 3anpoce Ha NoAKMYeHne, MHMLMMPoBaHHOM co CTOpPOHLI IP Office.
Mocne npoBepKkM yYETHbIX AaHHbIX OyAeT npegoctasneH 6e3onacHbI yaaneHHbIn JOCTyn.

Kak MyMHMMym napTHepy HeobxoaumMo obecneyunTb Ha CTOPOHE KIIMEHTAa LUMPOKOMNOMNOCHOE
coeguHeHue. [NapTHep, NpMHMMas peLLeHne 0 CONPOBOXAEHMM CepBepa, MOXET npuobpecTtu
(n B ganbHenweM macwtabuposats) nuueHsnn SSL/VPN ¢ ydeToM konmyecTBa TpebyeMbix
OO HOBPEMEHHbLIX nogkntodeHnn. Ha cepeepe VM yctaHaenueaetcs N0 AVG (napTHep MOXeT
BbIOpaTh cepBep No CBOEMY YCMOTPEHMIO), 3aTEM BbIMOMHSETCA HAcTporka cepBepa Radius
AN NpOBEPKN NOANMHHOCTM UMEHN nornb3oBaTtens/napons. 1ot xe cepsep VM MOXHO
ncnonb3oBaTh B KadecTBe Radius-cepBepa. Kpome Toro, napTHep MOXET UCNOSb30BaTh
oTaeneHbIM Radius-cepBep unm NOBTOPHO UCMOMb30BaTh cyllecTByowmnn Radius-cepsep ¢
y4yeToM pekoMeHgauun NT-otaena n nonutukn 6€3onacHoOCTMU.

MapTHepaMm, xenawLmMm pasMecTUTb LLUM3 Ha CTOPOHE cepBepa, pekoMeHayeTcs obpaTuTbea
Ha KopropaTuBHbIN nopTan Avaya 3a gononHuTtensHon nHgpopmaumen o wniose Avaya VPN
(cm. https://enterpriseportal.avaya.com/ptl\Web/gs/products/P0623/AllCollateral).

YpaneHHbin goctyn no SSL/VPN npegocTtaensieT cnegyowme BO3MOXHOCTU.

» besonacHbI yoaneHHbIn 4OCTYN Ha BbICOKOW CKOPOCTU ANS NONyYeHns paclunMpeHHon
NOAAEPXKKN.

* [MpocToTa HacTPOWKM U pa3BepPTbiBaHUS.
* BoamoxHOCTb MaclwitabupoBaHnsa Ang agantaumm Kk 6ygyLiemy pocTy.

» Ha cTtopoHe knueHTa He TpebyeTcst NpuBneYeHne KBanuuunmpoBaHHbIX Kagpos
(cMCTEMHbIX aaMUHUCTPATOPOB) ANS YNpaBneHust CEeTbIO.
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CeTeBble yHKLMN

* He TpebyeTca oTKpbIBaTb KaHarnbl 4OCTyna B bpangMmayapax (pelleHne He 3aBUCUT OT
OpaHaMay3poB, Tak Kak NOAKIHYEHME K LUMO3Y MHULMMPYETCA HA CTOPOHE KITMEHTA).

* [NogkntoyeHne MoXeT BblTb «MOCTOAHHBLIMY, JIMGO N0 KOMMYTUPYEMOMY COEAMHEHUIO NN
TeneoHHON NNHUMN.

* YnpouieHne yganeHHon HacTPOrKK, ynpasneHnsd, MOHUTOPUHra, ANarHOCTUKA K
oBHOBMNEHUNA.

[JononHutenbHble CCLISIKU
CerteBble ycnyru Ha cTp. 90
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'maBa 15. ®PyHKuuu tenedoHa

JdononHuTenbHbIe CCbINKN
YBEOOMIIEHNE/PUHITOH AN1s NepeafpecyeMbiX BbI3OBOB Ha CTp. 95
[MpoToKkon BbI3OBOB Ha CTp. 95
NaoeHTndurkatop Bbi3biBakoLwero aboHeHTa Ha cTp. 96
LleHTpann3oBaHHbIN JINYHbIA CNPaBOYHMK Ha CTP. 96
A3sblk Ha cTp. 97
Habop Homepa npu HecHATon TpyOke Ha cTp. 97
CamoagMuHUCTprpoBaHue Ha cTp. 97
Visual voice Ha cTp. 98

YBenomneHne/puHIToH Ansa nepeagpecyemMbix BbiI3OBOB

lMonb3oBaTenu MOryT CaMoCTOATENbHO HacTpamBaTh YBe4OMMNEHNE 0 nepeagpecyembixX
Bbl30BaX M BbIbUpaTh HU3KY IPOMKOCTb OS5 YBEOOMIEHNIN B 0brcax C OTKPbITON
NSIaHUPOBKON.

MNMonb3oBaTeny MOryT 3afaBaTb CUrHan yBeaoMIeHNs (PUHITOH) ANs BXOASLUMX BbI30OBOB Ha
nepeagpecyemble TenedoHbl C UCMONb30BaHNEM CrEaYIOLLNX 3HAYEHUIA.

» 3BOHOK (MO yMOMYaHuto)
» CoKpalLleHHbI 3BOHOK
* bes curHana

[JononHutenbHble CCLISIKU
OyHKUMM TenedoHa Ha cTp. 95

lMpoTokon BbLI3OBOB

IP OfficenopgaepvBaeT yyeT BbINOMHEHHbIX U NPUHATLIX BbI30BOB, BKIHOYas BbI30Bbl, KOTOPbIE
ocTanucb 6e3 oTBeTa. XpaHATCS CBEAEHMS Kak Ansi nonb3oBaTenen (makcumym 30 3anucein),
Tak u gns rpynn noucka (Makcumym 10 3anuncen). MprHUMn paboTbl yHKLUUK pa3nuyaeTcs B
3aBMCUMOCTU OT TMNa TenedoHa, HO BO BCEX Cryyasx JaHHble perncTpaumm BbI30BOB MOTyT
Ncnonb3oBaTbCs ANsi 06paTHbLIX BbI3OBOB.

B NPOTOKOJ1€ Bbl30BOB MOT'YyT 0T06pa)KaTbCFI AaHHble MO BCEM Bbl30BaM, nNponyLeHHbIM
Bbl30BaM, BXOASLLNM BbI30BaM U UCXOASALLMM Bbi3oBaM. 3anvcu B NPOTOKOJ1€ BbI3OBOB
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DyHKUMKM TenedoHa

MOXHO MCMONb30BaTh 4151 OTBETHbLIX BbI3OBOB, COPTUPOBATh 1 A06aBNATb B NIOKanbHbIV
KaTanor unu B Homepa 6bicTporo Habopa. [JaHHble XXypHana BbI30BOB COXPaHATCA

Aaxe nocne cbos nutaHna nnmu copoca cucrtembl. B cetn SCN npu ncnonb3oeaHunn

cuctembl Hot Desking nogaepkmBaeTcs LEHTpanM3oBaHHbIN XXYpHar BbI30BOB, YTO NO3BONSAET
obecneuntb eanHoobpasne AaHHbIX HACTOMNbHbLIX TENEdOHOB N NPUOXEHWUI AN NOBbILEHUS

npon3BognUTESIbHOCTU nonb3oBarenen. 3anncu XypHalia BbI3OBOB MOXHO [006aBNATb B JIMYHbIV

CNpaBOYHUK.

[JononHutenbHble CCLISIKU
OyHKUMK TenedoHa Ha cTp. 95

UaeHTudukaTop Bbi3biBaloLero aboHeHTa

Ecnun nocraBwuk ycnyr npegoctaBnsieT naeHTndukatop BbidbiBatowlero aboHeHTa, IP Office
MOXET nepeaaTb ero Ha oTBeYaoLWnn TenedoH UM NPUOXKEHNE 1 BKIKOYUT ero B XXypHan
NN NCTOPUIO BbI3OBOB, NOAAEPXKMBAEMbIV 3TUM TenedoHOM unu npunoxeHnem. Ecnu
nOeHTMdUKaTOp Bhi3biBaKOLWEro aboHeHTa coBnagaeT ¢ HOMepPoOM B cnpaBodHuke, IP Office
oTobpa3uT coBnagatoLlee MMs B CpaBoOYHUKE.

Ecnu Phone Manager unu cnyx6a TAPI IP Office cesizaHbl ¢ 6a3on aaHHon, IP Office
oTnpaBnsAeT aBTOMaTUYECKMI 3anpoc Ha NpeaoCTaBNeHHbIN AEHTUMMKATOP BbI3biBaOLLETO
aboHeHTa 1 oTobpaxkaeT 3annch BbI3blBaKOLLEro aboHeHTa, npexae YemM nons3oBaTernb
OTBETUT Ha BbI3OB.

[nsa nexogsawmx eoi3oB IP Office MoXXeT BCTaBNATb CUCTEMHbIN MOEHTUAUKATOP
BblI3blBatoLLero aboHeHTa nmn yctaHaesnueaTb PNaXKoK AN COKPbITUS naeHTudukaTopa
BbI3blBatoLLero aboHeHTa. [Ina nonb3oBartenen, HoMep NpPAMoro Habopa KOTopbIX
MapLUpYyTM3MPOBaH Ha UX BHYTpeHHUIM Homep, IP Office ncnonbayeTt aToT HOMEp B KayecTBe
nx ngeHTndmkKaTopa Bbi3biBaloLLero aboHeHTa 418 UCXO4sALWMX BbI30BOB. B kavecTse
anstepHatmBebl |IP Office MoxeT ncnonb3oBaTth KpaTkMe kogbl, ykasbiBalowwme ngeHtndukarop
BblI3blBatoLLero aboHeHTa, KOTOpbIN crnegyeT OTNPaBnsaTb NPU BbINOMHEHUN UCXOOALLNX
Bbl30BOB.

© nNpumeuanue:

OGpaTVITe BHMMaHue, 4YTO OTrnpaBKa n norny4veHune I/I[J,eHTI/ICbVIKaTop BbI3bIBAOLLIETO

aboHeHTa 3aBUCKUT OT TOrO, nogaoepXxwueaet Nnn 3Ty beHKLI,VII'O NOCTaBLUUK YyCNnyr. MocTtaBWwukK
YCnyr MOXeT TakkKe YCTaHOBUTb OrpaHn4YeHnd Ha HOMepa, KOTOpble MOryT UCMOJ1b30BaTbCA

B Ka4yecTBe VID,eHTVI(bI/lKaTOpOB BbI3blBAlOLLIETo aboHeHTa npwn BbIMNOMMTHEHNN NCXOOALLUX
BbI3OBOB.

[dononHuTenbHbIE CCbINKN
PyHKUMK TenedoHa Ha cTp. 95

LleHTpanu3oBaHHbIN NIUYHBLIA CMIPaBOYHUK

JInyHbIM cnpaBoOYHMK NpeacTaBnseT cobon cnncok n3 makcumym 100 HOMEpPOB U CBSI3aHHbIX C
HUMW UMEH, KOTOPbIN LLEHTPANM30BaHHO XPaHMUTCA B CUCTEME ONs1 KOHKPETHOrO NOoNnb30BaTensi.
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A3bIK

3anncb 13 cnpaBoOYHUKA MOXHO MCNOMbL30BaTh ANsi MAPKUPOBKM BXOASILLETO BbI30BA NpU
YCINOBUW NCMONb30BaHWsA TenedoHa, OCHaLLEHHOro Aucnneem, unu npunoxenmsa ansa MNK.
CnpaBOYHMK TaKKe NPeaoCTaBSAET CUCTEMHbBIN CMMCOK YacTO MCMNOMb3yeMbIX HOMEPOB AN
YCKOPEHHOro Habopa.

Hanpumep, «I-H CMUT» MOXeT 0ToBpaxaTbCsl, eCrnn NofyYeH N3BeCTHbIN cucTemMe
naeHTudukaTop BbidbiBatoLero aboHeHTa. [Nonb3oBartenb Takke MOXET BblOpaTb 3annchb
'-H CMmuT B cnncke cnpasoyHuka B Phone Manager nnu B TenegoHe, ocHalleHHOM
aucnneem, ons yckopeHHoro Habopa cooTBeTCcTBylLWEero Homepa. [JobaeneHue, yoaneHune
N pedakTUpoBaHMe BCEX 3anncen NpoM3BOAUTCS C UCMONb30BaHMEM NPUMOXKEHUS

Manager, TenecoHa unm BHeLHen crnyxobl. [laHHble MMYHOro cnpaBoYHUKa oTnpaenstoTcs/
0BHOBNAKTCA BCAKWI pas, korda nonb3oBaTternb BxoauT B cuctemy SCN.

JononHutesnbHble CCbINKU

PyHKUMM TenedoHa Ha cTp. 95

A3bIK

MeHto n gucnnen undposbix 1 IP-tenegoHoB Avaya AOCTYMHbI HA MHOTUX A3blkax, N 06bIMHO
KO BCceM TenedoHam NPUMEHSIIOTCS HAaCTPOMKM CUCTEMBI NO YMonYaHui. OgHaKo npu aToMm
€CTb BO3MOXHOCTb 3a4aTb OTAENbHbIE 3bIKOBbIE HACTPOMKM ANSA KaX40ro BHyTPEHHEro
HOMepa, YTO TaKKe BbI30OBET M3MEHEHNE A3blKa MeHto B roriocoson nouyte IP Office.

JononHutesnbHble CCbINKU

PyHKUMM TenedoHa Ha cTp. 95

Habop HoOmepa npu HECHATOU TPYyOKe

Lindpposkie TenedoHbl 1 IP-TenedoHbl Avaya no3BonsioT Nosib30BaTeNSIM BbIMOSHATL BbI30BbI
nytem Habopa HoMepa Ha UMdPoBOM KnaBmaType, He CHUMas TPYOKY 1 He HaXXuMasi KHOMKY
AnHamuka. OBbIYHO X04 BbIMNOMHEHWS BbI30Ba MOXXHO KOHTPOMNMPOBaThb C NOMOLLbIO AMHAMMKKA
TenedgoHa, a Ha TenegoHax, KoTopble nogaepxmeatoT pyHkumio handsfree, pasroBop MOXHO
NPoOBOAUTL, HE CHUMaZd TPYyOKy.

[JononHutenbHble CCbINKU

PyHKUMM TenedoHa Ha cTp. 95

CamoagMUHUCTpUpOBaHUe

AnomuHucTpaTtop cuctemsl IP Office MoXXeT No3BoONnTb HEKOTOPbLIM MONb30BaTENAM
CaMOCTONATENbHO M3MEHATb HACTPONKKN TenedoHa. BapmaHTbl U3BMEHEHUI, KOTOPLIE MOXET
BHECTU Nonb3oBaTerb, 3aBUCAT OT Tuna TenedoHa.
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DyHKUMKM TenedoHa

[JononHuTenbHbIe CCbINKN
PyHKUMM TenedoHa Ha cTp. 95

Visual voice

lMonb3oBaTenu MOryT OTKpPbIBaTb FOI0COBbIE COOOLLEHUSA U YNPaBNATL UMW Ha gucnnee
umdgposoro nnu IP-tenedona. [ns dyHKUMM BU3yanbHOro rorioca Tpebyerca nuueHaus
Preferred Edition nnu Essential Edition, kpome Toro, gaHHas yHKLMS MOXET MCMOMb30BaTLCS
Ha TenecdoHax 1400, 1600, 2400, 5400, 4600, 5600, 9500 n IP-TenedoHbI cepumn Avaya J100,
ocHalleHHbIX 6onblwmm XK-gucnneem.

Ha TenedoHax, KoTopble OCHalLleHbl AUCNeeM, HO He nogaepkumeatoT dyHkuuto Visual Voice,
NnoaAepXmMBaeTcs OCTYN K MOYTOBOMY SLLMKY C UCNOMb30BaHNEM rOfOCOBbLIX NOACKA30K U
NpsiMOro NepeBoa Ha rorioCoBYHO NOYTY BO BpeMS BbI30Ba.

dyHKuMa Visual Voice no3BonsieT nonb3oBaTensaM BbINONHATb cnegytowme 3agayu.

i ,D.OCTyI'I K HOBbIM, CTapbliM N COXPaHEHHbLIM COO0LLEHMSAM NTINYHOIO MNOYTOBOIO SLLMKA U
NOYTOBOIO AlLKMKa rpynnbl MONCKa

* lNepexon Kk crneayoLeMy 1 npeablayLueMy coobLLeHno
* BbicTpas nepemoTka B 060MX HanpasneHax
* lMaysa npu npocnyLwmnsaHnmn coobLLeHns

i COXpaHeHI/Ie, yoaneHne n konmposaHue coobLeHna ans apyrmx nonb3oBarenemn
CUCTEMbI

* MIameHeHWe NpuBETCTBUSA MO YMOMYaHUIO
* NIameHnTb naporb
* MIameHeHne HacTpoek anekTpoHHOM noyThl (Tonbko B Preferred Edition)

[dononHuTenbHbIe CCbINKN
PyHKUMK TenedoHa Ha cTp. 95
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maBa 16. KHonku nuHun

MHorve undposkle 1 IP-TenedoHbl Avaya ocHalleHbl NporpaMmMmupyemMbIiMy KHonkamu. ng
AAHHbIX KHOMOK MOXHO Ha3Ha4aTb PyHKLMM NTMHUK, No3Bonsowme obpabaTbiBaTb BbI3OBbI.

Mcnonb3ynte nporpaMmmnpyemble KHOMKKU, JOCTYMHbIe Ha unMdpoBbIX U IP-TenedoHax Avaya,
ANd npegcTasneHns otaenbHbIX Bbi3oBoB. OTBET Ha BbI3OBOB, HA4Yasno Bbi30Ba U coeAuHeHue
BbI30BOB MPOU3BOANTCS MO HaXXaTUIO COOTBETCTBYIOLLMX KHOMOK MHAUKALMWU. KHONKM NHUIA Ha
TenedgoHe 0603Ha4YaloT NOAKMYEHHbIE N OXMAAoLWKNe BbI30Bbl. TakuM o6pa3om, nonb3oBartesb
MOXeT obpabaTbiBaTb HECKOMBbKO BbI3OBOB Ha OAHOM TenedoHe.

JdononHuTenbHbIE CCbINKN
KHOMKK BHELLHEN NWHUK Ha cTp. 99
KHOMKK NOrmyYeckmx nmHuin Ha ctp. 99
KHoNkn napannensHon nuHumn Ha ctp. 100
KHonku nepeagpecaumm Bbl3oBa Ha ctp. 101
KHonkn aboHEHTCKOro HoMepa MHOXECTBEHHOIO AocTtyna Ha cTp. 101

KHONKKM BHewWWHen NMUHUU

BHeLHAs NMHUA o3Ha4YaeT Nosnb3oBaTernemn, BbIMONHAKLWMX BbI30BbI M OTBEYAIOLLMX Ha BbI30BbI
no cneunanbHOWN BHELLUHEN rpynne KaHasnos.

KHOMKun BHELWHEN NMHUKN NPpeaCcTaBnSaoT UCNOMNb30BaHNE NNHUW TPYNMbl KAHANOB B CUCTEME,
a TaKkKe OTCNEXMBAIOT aKTUBHOCTb JIMHUW. Ha BHELUHMX NIMHUSIX MOXHO BbIMOMHATb UK
NPYHMMaTb TONbKO BHELUHWE 3BOHKN. BHELLHME NUHMM MOXHO MCMoNb30BaTh C aHanoroBbiMu
rpynnamu kaHanos, rpynnamu kaHanoe E1 PRI, T1 PRI n BRI, a takke PSTN. OHu He moryT
ncnonb3oBaTbes ¢ rpynnamu kaHanos E1R2, QSIG v rpynnamu IP-kaHanos.

[JononHutenbHbIe CCLISIKU
KHorku nuHum Ha cTp. 99

KHONKW nornyeckmx nnMHuUn

KHOMKK Normyeckmx IMHNM NO3BONSAIOT OHOMY nonb3oBaTesito BbINMNOJTHATb, OTBEYaTb UIA
nepekn4yaTbCca Mexay HeCKOJIbKMMU Bbl3OBaMWN HaXXaTtnem COOTBeTCTBy}OU.leVI KaXgomy
Bbl30BY KHOMMKA NOrMYECKON NNHNN.
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KHonkn nuHum

Ha undpoBbix u IP-TenedoHax ¢ nporpaMmmMmpyeMbiMm KHOMKaMMU MOXXHO HacTpPOUTb U3 B
KayecTBe KHOMOK fnornvecknx nmHum ¢ nomotdbto IP Office Manager. KonnyectBo KHOMOK
NOrMYEeCKNX NNHUA, 3afaHHbIX AN Nonb3oBaTtens, onpeaensieT KoM4ecTBO OAHOBPEMEHHbIX
BbI30BOB, KOTOPbI€ MOXHO MPUHUMATb UIN BbINOMNHATL. [Py MCNONb30BaHUN KHOMOK
NOrMYECKNX NINHUA peKoMeHOyeTCs N0 BO3MOXHOCTU MUCMNOMb30BaTh HE MEHee TpexX KHOMOK
NOrMYECKNX NINHWUIA, XOTA Ha HEKOTOPbIX TernedoHax MOXXHO HAaCTPOUTb TOMNbKO ABE KHOMKK
NOrMYECKNX NINHUIA U3-3a OrPaHNYEeHNn, CBA3AHHbIX C KOSIMYECTBOM UIM YCTPONCTBOM
nporpaMMmpyeMbix KHOMOK. Mpy BO3MOXXHOCTM MHOUKATOP KHOMKM YKa3blBaeT CTaTyC BbI30BOB
(3BOHUT, NOOKITIOYEH UMK yOEPXKMUBAETCS).

© nNpumeuanue:

O6paTnTe BHMMaHME, YTO NPU NCMONb30BAHUMN KHOMOK JTOrMYECKUX NNHUIA (OYHKLUN
OXMaaHna Bbi3oBa He paboTatoT. Tonbko Koraa BCe KHOMKU JTOTMYECKUX NNHNI
UCMOorb3yTCs, AN BCeX NocneayLmnx BblI30BOB BOCMPOU3BOAUTCS CUrHaNM 3aHSTO,
BbIMOSTHAETCA NepeknioyeHne Ha ronocoByLo MNOYTY UK Nepeagpecauuns Bbl3oBa npu
3aHATOW NMHUN.

[dononHuTenbHbIE CCbINKN
KHonku nnHum Ha cTp. 99

KHonku napannenbHoOW NMHUMN

KHonku napanneanoﬁ JIMHNN NO3BONAKOT NONb30OBATENO UCMNOSb30BaTb KHOMKY JIMHUN,
KOTOpaA COOTBETCTBYET KHOMKEe NMMHNK OPYroro nonb3oBarend.

C nomoLLbio KHOMKM NapannenbHOn NMHUM NoNb30BaTeNb MOXET BbIMOMHATL Bbl30BbI

1 OTBEeYaTb Ha HMUX OT UMEHW ApYyroro norb3osaTtens. 3BykoBas MHAMKaUUS BbI30BOB
npeacraBngeTca napannenbHOMY Nonb30BaTernto, ecnv Takas yHKUUS 3anporpaMMmnpoBaHa.
KHonka Takke npegocTtaBnsaeT BU3yarnbHYH UHONKALMIO TEKYLUNX, yOepXnBaeMbIX Unu
COeMHEeHHbIX BbI30BOB Ha ApYroro nomnb3oBaTtens. [onb3oBatenb MOXeT NOAKI4aTbCA

K BbI3OBY U NepeknioYaTb Bbl30Bbl C UCMOSb30BaHMEM KHOMOK Ay6rnMpoBaHHON NIUHUN U
napannenbHON NINHUMN.

Hanpvlmep, Korga KHoMka flormM4eckom NMHMM 0AHOro nosib3oBaTtens YKa3blBaeT Ha BXOOSLLMN
BbI30B, KHOIMKa napanneanon JINHUN Ha TeJ'Ie(*)OHe OPYroro rnonb3oBaTend TakXke yKaXeT Ha
HannymMe BXoAsLLEro Bbi30Ba U MOXET UCMONb30BaTLCs ANsi OTBETA Ha HEero. AHaNoOrnM4YHbIM
o6p330M, eCnn onsa BbiNONMHEHUA Bbl30Ba NCNOJIb3yEeTCA KHOMKa napanneanoPl JIMHUN, CTaTyC
Bbl30Ba 6y/:|,eT YKa3aH Ha COOTBGTCTBytOLLI,GVI KHOMKe fiorn4eckon nnHmMm. C nomMoLLbH KHOMKK
NOrMyeckom NMHUN NonNb3oBaTerNb MOXET NPUCOEONHNTBCA U NMEPEKINIOYNTL Ha cebs1 BbI3OB.

KHonku napannensHow NMHWK MOTYT UCNOMb30BaTbCs AN opraHm3auumn paboTbl ABYX
nonb3oBaTenen B pexmme «MeHegkep/cekpeTapby; AaHHas yHKUMS NoaaepXKmMBaeTcs
TOMbKO B TOM Cry4ae, ecnu y o6oux nonb3oBatenen eCcTb KHOMKM TOTUMYECKUX NUHUIA.

[dononHuTenbHbIE CCbINKN
KHonku nnHum Ha cTp. 99
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KHonkw nepeagpecaunn Bbi3oBa

KHonku nepeaapecauunm Bbi3oBa

KHonku nepeagpecaunn Bbi3oBa NO3BOJIAKOT NnepenaBsartb onoBelleHnA 0 HEOTBEYEHHbIX
Bbl30BaxX Ha Apyrme BHyTpeHHne HomMmepa nonb3oBartenen, rae oHu CMOryT ObITb NMPUHATbLI OO0
nepeagpecaunmn Bbl3oBa UK €ro nepekriveHnd Ha rorioCoByto nouTy.

KHonku nepeagpecaLumun BbI30Ba NO3BOMSAOT NOMb30BaTENAM NPUHUMATb HEOTBEYEHHbIE
BbI30BbI KOMMer 4o UX nepeHanpaBneHnst B ronnocoByto NoyTy. [Npy Hann4nm HeoTBE4YEHHOro
BbI30Ba Nocrne 3aaHHON 3aepP>KKM OMNOBeELLEHME O BbI30Be OyaeT NponsBeaeHo Ha BCeX
KHOMKax nepeagpecaummn BbI30Ba, CBA3aHHbIX C NOMb3oBaTenem no Apyrum BHyTPEHHUM
HoMepaMm. YToGbl OTBETUTL Ha BbI3OB, APYrOMY MOMb30BATEN0 AOCTATOYHO HAXaTb KHOMKY
nepeagpecauun Bbi3oBa. Ecnn BbI30B Tak U He ByaeT NpuHAT, OH ByaeT nepeagpecoBaH unu
OTnpaBneH B rONIOCOBYHO MOYTY.

MoxxHO oTperynmpoBaTtb NpoAOJIKUTENIbHOCTb 3BOHKA Mnepen OTHpaBKOVI onoeelweHnd Ha
CBA3aHHblEe KHOMKK nepeagpecaunn.

JdononHuTenbHbIe CCbINKN
KHonku nnHum Ha cTp. 99

KHOnku abOHEeHTCKOro Homepa MHOXeCTBEHHOro
aocTtyna

ABoHeHTCKNn HoMep MHOXecTBeHHOro gocTtyna (MADN) — aTo doyHKUMS, npeanonaratowas
NCNoMnb30BaHNE KNaBuL U MHOMKATOPOB, KOTOpPas NO3BOMSET NOMb30BaTENO UMETb
HEeCKOmnbKO npeacraBneHnn aboHeHTCkoro Homepa. lNMonb3oBarenu MoryT UMeTb 4O Tpuauatm
npeacraBneHni ogHoro aboHeHTCKoro Homepa. Ytobbl ncnonb3osatb yHkumMmM MADN B
cpeae IP Office, Heobxoaumo HacTpontb Homep MADN kak oguH 13 HOMepPOB MONb30BaTENS.

EaunHnyHoe npegctasneHune Boidosa (SCA) MADN
* ABOHEHTCKMIN HOMEP MOXET MMETb OANH UIN HECKOJSBLKO MOfb30BaTENen.

» CurHanbl O Bbl30Bax nepenarTcd Ha BCE KHOMKKU, COMOCTaBlEHHbIE C aboHEeHTCKMUM
HOMEpPOoM, K nodown nonb3oBaTernb MOXET OTBeYaTb Ha BbI3OB, HAXaB Ha OaHHYH KHOIMKY.

* [Nonb3oBaTenb MOXET caenaTtb UCXOOALNIA BbI3OB, Korga aboOHEHTCKMA HOMEP CBOGOAEH.
Mmsa n Homep BbIGpaHHOM KHOMKN — 3TO CBeAEHUS Bbl3biIBAEMOro aboHEHTa.

» Korga aboHEHTCKMA HOMEP UCMonb3yeTcd, ANa ApYrnx nonb3oBaTtenen ¢
npegcTaBneHnemM KHOMKM HOMep oTobpaXkaeTcs Kak 3aHATbIN.

+ [Nonb3oBaTenu MOryT co3gaBaTb NapannenbHble CoeanHeHNs NS BbI30BOB C
HaCTpoVikaMn KOHpUAEHUMANbHOCTH.

MHoxecTBeHHOe npegctasneHue Bbizoa (MCA) MADN
* ABOHEHTCKMIN HOMEP MOXET MMETb OAWH UITM HECKONBKO Nofb3oBaTenemn

+ CurHanbl 0 BblI30Bax NepeaarTcs Ha BCe KHOMKWU, COMOCTaBMNEHHbIE C AaHHbIM
abOHEHTCKMM HOMEPOM, 1 oGO Nonb3oBaTeslb MOXET OTBEYaTb Ha BbI3OB, HAaXaB Ha
AaHHYo KHoMKy. MNocne oTBeTa Ha BbI30OB AN ApYrMx Nonb3oBaTtenen HoMep CTaHOBUTCS
CBODOAHbBIM.
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KHonkn nuHum

» Korga aboHeHTCKM Homep cBoGOOEH, NOMNb30BaTENb MOXET HaXaTb Ha KHOIMKY, YTOObI
caenartb Mcxogsawmm Bei3oB. Mimsa n Homep BbIGpaHHOWM KHOMKN — 3TO CBeAeHUs
Bbl3blBaeMOro aboHeHTa.

© nNpumeuanue:

OyHkuma MADN nogaepXmnBaeTcsl TONbKO Ha KHOMOYHbLIX annapartax, Ho He Ha
aHanorosbix U1 DECT-TenedoHax.

[dononHuTenbHbIE CCbINKN
KHonku nnHum Ha cTp. 99
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'maBa 17. KHonku, KnaBuwuv u
UHOMKaTOpPbI

IP Office nogoepxmBaeTt ao 10 KHOMOK Ha Kaxxaom TenedoHe 1 10 TenedoHOB C 0QHON
BHELLUHEN NMNUHMEN.

Ansa dyHKUNMOHMPOBaHUS KNaBuw 1 MHAMKaTopoB TpebyeTcsa TenedoH ¢ KHonkamu u
NHANKATOPbl HA HEKOTOPLIX LMdPoBLIX U IP-TenedoHax Avaya. PaboTta knasuwen n namn He
nogaepXvBaeTcs Ha aHanorosblx TernedoHax. MoXHo 3afaTb 3afepXKKy 3BOHKa MO Kaxaon
KHOMKe NHUK, YTOObI NpegoCcTaBUTb LieeBOMY HOMEPY BPeMS Ha OTBET A0 BKIIOYEHUS 3BOHKa
Ha ApYroM BHYTPEHHEM HOMepe, U UCNOfMb30BaThb TONbKO BU3yarbHOe onoselleHne 6e3
3BOHKa.

MporpammupyemMbie KHOMKU

Lindposklie u IP-TenedoHbl UMetoT oTaenbHble YHKUMOHANbHbIE KHOMKKW, TakmMe Kak
BbIKIIOYEHNE 3BYKa, FPOMKOCTb, yaepXaHue, KoHpepeHuunsa n nepegaya. Ha MHornx
umcpoBbIX U IP-TenedoHax nonb3osaTenu ¢ npasaMmm agMMHUCTPATOPOB MOryT
nporpaMMmMpoBaTh KNaBuULLK U KHOMKKU AN BbINONHEHUA Habopa cneuunanbHbIX yHKLNNA.

3T KHOMKM UCMONb3YOTCS NS BbI30Ba Ha ApYyrve BHYTPEHHNE HOMepa CUCTEMbI MW Ans
APYrvx Onumn, Taknx Kak HoMepa yCKopeHHoro Habopa u pexum «He 6ecnokoutby. [ns
0TODOpaXKeHUs1 aKTUBHOIO COCTOSIHUS MHOTUX (PYHKLMIA UCMONb3yeTcs nHankaTop. HxeHepbl
No BHEAPEHMUIO MOTYT BbIMNOMHSTL NPOrpaMMUPOBaHME KHOMOK B paMKax HacTPONKN CUCTEMBI,
HECMOTPSI Ha TO YTO HeKOTOopble TernedoHbl AoMycKalT NPOrPaMMMPOBaHNE KHOMOK U dOYHKLWIA
nonb3oBaTensiMu ¢ NnpaBamy aaMUHUCTPUPOBAHUS.

[nsa nonyyeHust 4ONONHUTENBHOM NHOPMaLMK CM. ADMUHUCTPUpOBaHMe nnaTtdopmel Avaya
IP_Office™ ¢ nomolubio Web Manager.

MH,qVIKaTOpr nonsda MHAMKauuum 3aHATOCTU

MHankaTopbl nons nngukaumm 3aHatoctn (Busy lamp field — BLF) otobparkatoTcs, korga
KHOMKa UNn CBA3aHHas C Hel OyHKUUS HEAKTUBHBI.

Lindpposklie u IP-TenedoHbl Avaya ocHalleHbl NporpaMmMmpyemMbIMy KHOMKaMKU, KOTOPbIM
MOXHO Ha3Ha4nTb pasnuyHble yHKkumMK. Korga gaHHble KHOMKW Takke OCHaLLEeHbl TeM Un
WHbIM MHAMKaTopoM BLF, nx MOXHO Mcnonb3oBaTth A8 MHANKAUMM aKTUBHOIO COCTOSIHUSA
dyHKUMW. Hanpumep, KHOMKa, CBA3aHHasi C APYrMM Nonb3oBaTtesnieM, MOXeT yKasblBaTb, Koraa
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KHonku, knaesuwm un NHOWKaTOPbI

nonb3oBaTenb BbINOMHAET BbI30B. KHOMKa, cBA3aHHasda ¢ prI'II'IOIZ, MOXET NCNoNb30BaTbCA AnA
MHOWKaUMnM Hannu4dna y rpynnbl BbI3OBOB, OXXMOAKLWKUX OTBETA.

3anncu crnpaBoYHMKaA M 3HAYKM YCKOPEHHOro Habopa B npunoxeHusix Phone Manager

n SoftConsole Takke BbINONHAT (OYHKLUMIO Nonen nHankauumn 3aHatoctu. Korga

3Ha4KM CBSI3aHbl C BHYTPEHHMMM NOfb30BATENSAMMW, 3HAYKN U3MEHST TEKYLLIEE COCTOSIHNE
nonb3oBarens.

Avaya one-X® Portal for IP Office oToBpaxaeT cneaytoLime CoCTOsHMA.

TekcT unu 3Ha4ok | CoctosiHme OnucaHue

available HoctynHo Bbl 4OCTYMHBI 1 MOXETE MPUHSTL BbI3OB.

(—] 3aHdaTo Bbl 3aHATLI 06paboTKoON BbI30BA.

%] He 6ecno- Bbl BkMoumnm pexum «He 6ecnokonTb» Ha TenedoHHON cucTe-
KOUTb Me. BbI30BbI, HanpaBneHHble B agpec norb3oBaTerns, nepeHa-

NpaBnsOTCS Ha rofocoByo NMOYTY, €CNN TakoBas HacTpoeHa. B
NMPOTMBHOM Crlyyae Bbi3blBaOLWMM aboHeHTam ByaeT oTnpasneH
CUrHan «3aHsTo». McknoveHnem Ans 3Toro pexmma siBrsitoTcs
BbI30Bbl C HOMEpPOB, J06aBNEHHbIX B CMUCOK UCKMIOYEHUI Ans
pexuma «He 6ecnokonTby.

O Bbiwen u3 cu- | Bbl He BbINONHUNW BXOA BO BHYTPEHHMI HOMEP Ha TernedOoHHOM
CTEMbI cucteme. Bbi3oBbl, HanpaBreHHbIE B agpec nonb3oBarens, ne-
peHanpaensTCA Ha rONIOCOBYIO NMOYTY, ECNIN TakoBas HacTpoe-
Ha. B npoTuBHOM cnyyae Bbi3biBaOLWMM aboHeHTaMm OyaeT oT-
npaBrieH CUrHan «3aHsaTo». Bbl He MoXeTe BbINOMHATL BbI3OBbI.
OpnHako Bbl NO-NPEXHEMY MOXETE U3MEHATb HACTPOWMKM KOHMU-

rypaumm.
w 3BOHOK TenedoH 3BOHUT, U Y Bac eCTb BXOASALLWIA BbI30B.
unknown HewnsBecTHO Balue cocTosiHue npucyTcTBUs B TeNedoHHON CUCTEME HENS-

BecTHOo. CocTosiHne NPUCYTCTBUA HENb3A onpeaenntb, NoCKOoJ1b-
Ky HOMEpP TeJ'qu)OHa He ABnAeTCA BHYTPEHHUM HOMEPOM CUCTE-
Mbl.

Uuaon KaTOpPbl BHELWWHEero Bbi3oBa

Monb3oBatenu MOTYT onpenenaTtb, ABNATCA 11 nepeagpecoBaHHble Bbl3OBbl BHYTPEHHUMM
nnn BHeWWHMMN Ha OCHOBaHNN MUraHNA MHOUKaTopa.

Monb3oBatenu MOTYT 3afjaBaTb CXeMy MUraHnA NnHAnKatopa AnAa BHELWHUX BbI3OBOB C
NOMOLLUBIO KHOMKA napanneanon JIMHUN N KHOMKW nNepeagpecaunn.

NHauKaTopbl OXugaoLero coooLeHus

B IP Office ncnonesyetca uHgmkaums oxumaarowlero coobueHnsa (message waiting indication —
MWI) ons HacTporKu CBETOBOW UM MHOW MHAMKALMWM Ha TenedoHax, korga aAngd nonb3oBartens
OCTaBfieHO HOBOE cOO0BLLEeHMe B ero NMUYHOM rosIOCOBOM MOYTE UMW NMOYTOBOM SALLMKE rpynnbl
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MHaukaTophbl oxuaatoLLero coobleHuns

UIn OCTaBreHo coobLleHne ¢ npocbbor Nepe3BoHUTL. ocne Bocnpon3BeaeHnsa coobLeHns
WHAMKATOP BbIKITHOYAETCS.

Bce ungposkie TenedoHbl 1 IP-TenedoHbl MMeT BCTPOEHHbIE MHANKATOPbI OXUAAOLLEro
coobiieHus. Avaya one-X® Portal for IP Office oToBpaxaeT MHANKALMIO OXUAAIOLLErO
Ccoo0LLEeHNA Ha aKpaHe.

[nsa ananoroebix TenedoHos IP Office nogaepxunBaet uenbin pag METOA0B aHarloroBon
MHOMKaumMm oxungatowiero coobuenunsa (MWI).

* 51 B, MMNynNbCHbIN
+81B

+101B

* PeBepcupoBaHue nnuHMm

CucTeMHbIM agMUHUCTPATOP UK crneuuanucT no ycTaHoBKe BbibnpaeT cnocob nHankaumm
MWI c nomowbto IP Office Manager Ha aTane koHduUrypaumm B COOTBETCTBUN CO CBOMCTBaMM
aHanorosbIX TenegoHOB.

© nNpumeyanue:

CurHanusaumsa 101 B gocTynHa ToNbKO Ha nnartax u Mogynsx pacwmpeHns ternedoHoB
IP500.
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Yactb 3. lNpunoxeHus

MioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™ 106

KommeHmapuu Kk 0oOKymeHmy?



https://onecare-staging.avaya.com/customercare/en/documentation/feedback?formId=1397402774952&p1=S3&p2=%D0%9E%D0%BF%D0%B8%D1%81%D0%B0%D0%BD%D0%B8%D0%B5%D1%84%D1%83%D0%BD%D0%BA%D1%86%D0%B8%D0%B9%D0%BF%D0%BB%D0%B0%D1%82%D1%84%D0%BE%D1%80%D0%BC%D1%8BAvayaIPOffice%E2%84%A2&p3=19

'maBa 18. lNMonb3oBaTenbcKue
NMPUNOXeHUs

B cnegywumnx pasgenax npnsognTca KpaTKVIVI 0630p I'Ipl/lJ'IO)KGHI/IVI, npegHa3HavYeHHbIX Ond
KOHEYHbIX Nosib3oBaTenen.

JdononHuTenbHbIe CCbINKN
Moptan nonb3oBatenewn IP Office Ha cTp. 107
Knnent Avaya Workplace Ha cTp. 107
Avaya one-X Portal for IP Office Ha cTp. 110
SoftConsole Ha cTp. 111

Noptan nonb3oBaTtenen IP Office

Moptan nonb3oBatenen |IP Office — aTo Gpay3epHoe npunoxeHue, KOTOPOE NO3BONAET
nonb3oBaTensaM NPoCMaTpmBaTh U N3MEHSTb X HACTPOMKN, a TakKe BbINOHATb BbI30BbI 1
OoTBeYaTb Ha HUX. DTO NPUNOXEHME noaaepxnsaeTcs Bo Bcex pexumax IP Office, kpome Basic
Edition.

CuncTeMHbIM agMUHUCTPATOP MOXET HAaCTPOUTb, Kakme Nonb3oBaTeny MoryT nonyyYnTb AOCTYnN
K nopTany v kakve yHKuMM nopTtana OHM MOryT UCMONb30BaThb.

® ,D,OCTyI'I K pas3fiMyHbIM HaCTpOIzKaM, TaKUM KaK HOMepa nepeagpecauunn n Jin4Hbie
KOHTaKTbl.

* [locTyn K cOOBLEHNSIM FONOCOBOW MOYTHI U 3aNUCAM BbI30OBOB.
* BbinonHeHne BbI30BOB M OTBET Ha HUX. OTO MOXHO cAenaTb HECKONbKUMU cnocobamu:
- YnpasneHue ctauynoHapHbIM TenedOHOM norb3oBaTens.

- B cuctemax ¢ HactpoeHHbIM winto3oMm WebRTC — BbINoNHEHVE BbI3OBOB U OTBET Ha
HUX C NomoLLbo Gpaysepa.

JdononHuTenbHbIe CCbINKN
[Monb3oBatenbLckmMe NpuoxeHus Ha ctp. 107

KnueHnt Avaya Workplace

KnneHt Avaya Workplace — ato knneHTt Unified Communications (UC) Ha 6a3e SIP, koTopblii
npegocTaBnseT Nonb3oBaTeNnsam BO3MOXHOCTU COBMECTHOM paboTbl B pearibHOM BPEMEHU, a

MioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™ 107

KommeHmapuu Kk 0oOKymeHmy?



https://onecare-staging.avaya.com/customercare/en/documentation/feedback?formId=1397402774952&p1=S3&p2=%D0%9E%D0%BF%D0%B8%D1%81%D0%B0%D0%BD%D0%B8%D0%B5%D1%84%D1%83%D0%BD%D0%BA%D1%86%D0%B8%D0%B9%D0%BF%D0%BB%D0%B0%D1%82%D1%84%D0%BE%D1%80%D0%BC%D1%8BAvayaIPOffice%E2%84%A2&p3=19

lMNonb3oBaTenbckune n puUnoxenHund

euHbIN MHTepdenc ynpowaet exegHeBHoe oblieHue. |IP Office nogaepxusaet cnegytowime
onepaunoHHbIE CUCTEMBI:

YcTponcTBO MoppepxuBaetcs

HactonbHbin MK OC Windows n macOS

Mo6unbHbIn TenedgoH | Android n iOS

Avaya Vantage™ Ha

KnueHT Avaya Workplace aBnsieTca pacnpoctpaHeHHbIM KpoccniaTOpPMEHHbIM KITUEHTOM.
Ero BO3MOXXHOCTM MOryT 3aBUCETL OT NNaTtopMbl, HA KOTOPOW OH 3apernctpupoBaH. KnneHt
Avaya Workplace ansa IP Office nogaepxumBaeT Takme pyHKLMK:

* HauvanbHbI akpaH Top of Mind:

Oynywime cobpaHua oTobpaxatoTca B pacnmcaHmum B JIoKarbHOM
kaneHgape nnm Exchange Web Service/Office 365;

XYypHan MeCTHbIX 3BOHKOB;

CoobueHusa

MHdopMaLMOHHas NaHenb Ans 3anycka cobpaHus/3anycka npuno-
1:00AM Budget Review XeHust Spaces.
» KaTtanor n mectHble koHTakThl IP Office.

e Demo
» ObmeH coobLyeHuammn Yepes Avaya Spaces

+00 PM Sales Forecas! Review * YBegomneHus o npucytcteum vyepes cepeep IP Office.
* LleHTpann3oBaHHbIN XXypHar BbI30OBOB.
(1)
* [MaHenb Habopa HOMepa C BO3MOXHOCTbIO MOBTOPHOro Habopa.
Megan Williams 1271372016 .
a izs2eM| » MIHTerpauus B npunoxexue Microsoft Outlook n 6paysepbl
John He: 12M132016] » - Y,
Py ) ° i, SR /1220160 » AyAMO- U BUOEO3BOHKN Yepe3 NPOrpamMMHbI TenedoH.
» CoBMeCTHOe ynpaBreHue CBA3aHHbIM CTalMoHapHbIM TenedoHoMm IP
Office.
. a Megan Williams
@ Daniel Smith
%

4 "’ Andrea Chu

New Conversation + Jo 3

KnneHTt Avaya Workplace pernctpupyetcs Ha cepeepe IP Office B kauecTBe nporpammMmHOro
TenedoHa SIP ona coseplueHnst ayano- 1 BUAE03BOHKOB W1 MOyYeHnss OyHKUUA TenegoHun.
MogoepxuBatoTcs criegytome yHKLNN:

* [BYCTOPOHHME ayamno- N BUOEO3BOHKU (MHULUMUPOBAHNE, MNOSyYeHe 1 3aBepLueHune);
* 0OOQHOBpPEMeHHoe 06CnyX1BaHNe HECKONbKUX BbI30BOB (BXOASALUMX U UCXOOALLMX);

* yaepxaHue v nonyyeHve (ayamo- n BUAEO3BOHKOB);

* MepeBof BbI30Ba (CNenon NnepeBoa 1 NEPEBO C KOHCYNbTaUNEN);

* KOH(hepeHL-CBSA3b C KOHCYNbTaLUnen;

* NepeknyeHne ayano3soHKa Ha BUOE03BOHOK.
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Knnent Avaya Workplace

* COBMECTHOE YNpaBrieHMe C NOMOLLbIO MOAAEPKUBAEMbIX CTALMOHAPHLIX TENedOHOB B
KnueHT Avaya Workplace ans HactonbHbIX T1K;

* YnpaBsneHue koMmnbloTepHon TenedoHnenn — KnneHt Avaya Workplace for IP Office
HEBO3MOXHO yNpaBnsATb C MOMOLLbIO APYrMX NPUOXeHNN, Takmx kak Avaya Contact
Center Select, IP Office Contact Center, IP Office SoftConsole, one-X Portal, Call
Assistant nnun nogkntodaembii mogyne gns Outlook.

KomnbloTepHas TenedoHusa nogaepkmeaetcs Tonbko B Avaya Workplace gns Windows.

» Cnyx6a push-yBegomnenun Apple — ato nnatdopmMeHHasi cnyxba ysegomneHuin,
co3gaHHas Apple Inc. Bnarogaps aTon cnyx6e CTopoHHME pa3paboTynkm MoryT
OTNpaBnsATb COObITUS YBEOOMMNEHNN B CBOW NPUMOXKEHUS, YCTAHOBMNEHHbIE HA
ycTporictBax Apple, korga npunoXxeHue HeakTUBHO UM HAaXOAMTCA B COCTOSIHUM BbiXOAa.

« Knuent Avaya Workplace B Avaya Vantage™
+ Hanunuue v nnterpaums katanoros ¢ KnueHt Avaya Workplace Ha Avaya Vantage™
» Beegute gBYXTOHarbHbIE MHOrOYaCTOTHBIE HOMEpPA BO BPEMS BbI30Ba
Knuent Avaya Workplace Ha Avaya Vantage™ nogaepxwvsaeT cneaytowme yHKUUK:
* BbIMOSIHEHNE UCXOASALLUNX BbI30BOB;
» 06paboTka BXOAsILMX BbI3OBOB;
* NepeBop BbI30BA Ha yaep)kaHne n BO30OHOBMNEHWE BbI30B3;
* BbIKMOYEHME U BKMOYEHME MUKPOOHA BO BPEMS BbI30OBa;
* NepeBof BbI30BA;
* npeobpa3oBaHne ayanoBbi30Ba B BUAEOBLI3OB 1 HA06OPOT;
* BBOA UM(pP Ha KNaBmnaType B peXmMMe OBYXTOHANbHOrO MHOro4acToTHOro Habopa;
* nonyveHne JOCTyna K NoKanbHbIM KOHTaKTaM;
» poctyn k koHTakTam IP Office ¢ nomolubto cnpasovHuka IP Office;
* ynpasneHne COCTOSIHNEM U COOBLLEHNSIMU NPUCYTCTBUS.
OrpaHunyeHunsa Knuent Avaya Workplace gns IP Office

» dunuanesl — KnneHt Avaya Workplace gns IP Office He nogaepxvBaeT aBapuiiHoe
nepeknioYeHne Mexay LeHTpanbHoi nnatdopmon Avaya Aura® u IP Office Branch.

» [Ins o6bmeHa MrHoBeHHbIMK coobueHnsam B KnmeHT Avaya Workplace for IP Office
TpebyeTtca Avaya Spaces unu Avaya one-X® Portal for IP Office.

* YnpaBrneHue KOMMbTEePHON TeneoHnen — NPUNOXEHNS KOMMbIOTEPHOWN TenedoHUn
Avaya |IP Office nogaepxuBatoT ynpasneHume BbIKNio4YeHNEM/BKIIOMEHNEM MUKPOKOHA,
ofdHaKo 3To He ByaeT BM3yanbHoO oTobpaxartbcs B KnueHT Avaya Workplace.

IP Office He nopgaepxuBaeT ynpasneHne BUOeOBbI30BaMM C MOMOLLbI KOMMNbIOTEPHOM
TenedoHuun.

» Knuent Avaya Workplace nonyyaet goctyn k Cobpanust Workplace Online yepes
HTTPS n3 Bknagkn Cobpanusa Workplace knuenTa. KnueHt Avaya Workplace moxet
TOYHO TaK e NMony4nTb JOCTYN K nokanbHom cnyx6e Equinox Conferencing yepes
HTTPS, ecnn B Cobpanuns Workplace ykaszaH URL-agpec goctyna. Ecnu e KnneHt
Avaya Workplace nonyyaet goctyn k nokansHon cnyx6e Equinox Conferencing 4yepes
MarucTpanbHyto rpynny nuHui SIP, To 6yaeT 4OCTynHO ayamo 1 BUAEO, HO He
COBMECTHOE WUCMOrb30BaHNE UMM CMUCOK Y4aCTHUKOB KOHdepeHUnn. 3TO Xe ycnosue
NPUMEHMMO NpY 4OCTyne K Scopia Yyepes coeguHuTenbHble NuHum SIP. Jaxe npu
nony4veHun KnueHt Avaya Workplace goctyna k nokansHou cnyx6e IP Office Meet
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lMNonb3oBaTenbckune n puUnoxenHund

Me Conferencing 6yget JoCcTynHO ayamno, HO He COBMECTHOE UCMONb30BaHNE U CMIMCOK
Y4aCTHUKOB KOHdepeHLnn.

» Cnyx6a push-ysegomneHumn Apple (APNs) — ato nnatdopmeHHas cnyxba
yBedoMIieHun, paspaboTtaHHas Apple Inc. 3ta cnyx6a no3BonAeT nosnb3oBaTensm
KnunenT Avaya Workplace Ha 6a3e iOS nonyyaTtb yBe4OMMEHUS O HOBbIX BbI30BaX,
COOBLLEHNSIX FONOCOBOW MOYThI 1 APYrnX cOObITUSAX. OHM NoNy4YaroT 3TU YBEAOMIEHWS
Jaxe ecnun KnueHt Avaya Workplace HeakTMBHO UM HaxoaUTCS B COCTOSIHUM
BbIxoda. OgHako ecnu npunoxeHue KnneHt Avaya Workplace npuoctaHoeneHo, KnveHt
Avaya Workplace aBTomaTmnyeckn 3anyckaetcs npu nocTynneHnmM HOBOro BbI30Ba Ui
yBEAOMSIEHUSI O MTHOBEHHOM COOBLLIEHNN.

W3-3a orpaHuyveHus nnatgopmbl CallKit B kutanckmx npunoxeHusx (B otnuyme ot
ocTanbHbIX cTpaH) B KnneHt Avaya Workplace He oTobparkaeTcs akpaH BXogsLLero
BbI3oBa nnatgopmbl CallKit. OgHako yBegoMneHms o0 BXOASALEM BbiI30BE OTOOpaXKatoTCs.
JononHutenbHbIe CCLISIKU
[Monb3oBaTtenbckne NpunoxeHus Ha ctp. 107

Avaya one-X® Portal for IP Office

Avaya one-X® Portal for IP Office nossonsiet nonb3oBaTensam ynpaenatb TenedoHamu ¢
MOMOLLIbIO MOAKITIOYEHHOTO K CETU KOMMboTEpPa. DTO NPUMOXKEHNE MOXKET MCMONb30BaTLCA
C Nto6bIM BHYTPEHHMM TernedoHOM, a Takke fnobbiM aHanoroebIM, LMAPOBbIM U |IP-
TenegoHOM, NPOBOAHBIM U 6eCnpOBOAHBLIM, JOCTYMHbLIM B COCTaBE NOfb30BaTENbCKNX
nnueHsnn Office Worker (odpucHbin paboTHuk), Power User (kntoveBon nonb3oBaTtens) Unm
Teleworker (yaaneHHbI paboTHMK).

Avaya one-X® Portal for IP Office — 3T0 cepBepHoe NpunoXeHune ¢ 4OCTynoM Yepes 6paysep.

[lns HopManbHOro hyHKLUMOHUPOBAHUS NpunoxeHnn One-X B pexnme « TenekoMbrTep»
TpebytoTcsa yHKUMM Haa3opa OoTBeTa 1 obHapyXeHus OTKIoYeHus. B pesynesrate npunoxeHus
one-X He ByayT paboTtaTb C rpynnamun KaHanoB, KOTOpble He NOAAEPXMBAKOT PYHKUMM Hag30pa
oTBeTa U OBHaPY>XEHNS OTKIMIOYEHNS.

© nNpumeyanue:

MpunoxeHusa one-X paboTatoT Ha rpynnax kaHanos Takux Tuno., kak PRI, BRI u SIP n He
pabotatoT Ha rpynnax kaHanos E1R2, T1 RBS 1 aHanoroBbIx rpynnax kaHanos Tvna loop
start.

CucTeMHbIE aAMUHMUCTPATOPLI MOTYT pa3peLuaTtb 4ocTyn k Avaya one-X® Portal for IP

Office Tonbko NoO 3aWULLEHHOMY MPOTOKOSY, YTO PeKOMeHAyeTCs Npu pacnpeneneHHbIX
pas3BepTbiBaHUAX A58 NPefoCcTaBneHns «TOMbKO 3aluLLeHHoro» goctyna. [pyrum BapnaHTom
ABMNSETCH paspelleHne JoCTyna K KIUEHTY No 3alMLweHHOMY Y He3aLlMLLEeHHOMY NPOTOKOmYy
(HTTP/HTTPS). KnneHTckoe npunoxeHne NpuHy>KgaeT nonb3oBaTtenen M3MeHnTb Naponu 1
KoAbl JOCTYMa K royIoCOBOW MOYTE B COOTBETCTBUMN C HACTPOMKaMU CRIOXHOCTU, 3aaHHbIMN
agMUHUCTPaTOPOM.

MocpeacTsom ragxeTos Avaya one-X® Portal for IP Office npepoctasnsieT cneaytouiye
PYHKLMU.

* NHdopmauma no BeI3OBY

MioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™ 110

KommeHmapuu Kk 0oOKymeHmy?



https://onecare-staging.avaya.com/customercare/en/documentation/feedback?formId=1397402774952&p1=S3&p2=%D0%9E%D0%BF%D0%B8%D1%81%D0%B0%D0%BD%D0%B8%D0%B5%D1%84%D1%83%D0%BD%D0%BA%D1%86%D0%B8%D0%B9%D0%BF%D0%BB%D0%B0%D1%82%D1%84%D0%BE%D1%80%D0%BC%D1%8BAvayaIPOffice%E2%84%A2&p3=19

SoftConsole

* YnpaereHne Bbl30BaMu U KOHpepeHUMSIMU

* YBEOMIIEHMS O MPUCYTCTBUM N MIHOBEHHBLIX COOBLLEHNAX, MOHUTOPWHT U
apxvBMpoBaHue

* VIMMOPT 1 3KCNOPT KOHTAKTOB
* [pynnbl XMPP, oTobpaxaemble Ha Bknagke CUCTeMHbIN CNpaBOYHUK

* Nopaepkka aBaTapa nonb3oBarerns Ha Bknagke CUCTeMHbIN TenedOHHbIN
cnpaBoYHUK BeG-knneHTa Avaya one-X® Portal

* [NogkntoyeHne K COGCTBEHHOMY MOCTY NONb30BaTENS U NpUrnaleHne gpyrnx
rnornb3oBarenen

* MnaHupoBaHMe KOHEePEHL-BLI3OBOB 1 APYrMX BCTPEY, BKIHOYas OyHKLMN pe3epBaLmm
NOPTOB, NOAAEPXKKN INIEKTPOHHOM NOYTLI U aBTOMATUYECKOrO CO34aHMs OTHETOB,
[ocTynHbele B MHTepdence Outlook

* PasmelLeHne Be6-kOHGEPEHLMIA OOHMM LLIENTYKOM U BXOA, C MPUCOeaNHEHNEM K BEOD-
KOH(pepeHUMNAM B KA4YECTBE Y4aCTHMKA

» OTobparkeHne KonnyecTea BolleALNX B CUCTEMY NONb30BaTenen B pasgene
«CBepfeHuns o nonb3oBaTterne» Ha naHenu agmuHucTpatopa Avaya one-X® Portal. 3ta
byHKUMSI NO3BONSAET Y3HATb KONMMYECTBO KITMEHTOB, B CUCTEME KOTOPbIX NONb30BaTeNb
HaxoOuTCsl B JaHHbIN MOMeEHT. NMoapobHas nHdopmauus o Boweawmnx B CUCTEMY
nonb3osaTtensx otobpaxaetcs B Avaya one-X® Portal Ha Bknaake «Paboune/akTusHble
CEeaHChbl».

* OYHKUMSA Onst OITIOKMPOBKM KIMEHTCKUX BEPCUIN B KOHUIypauun.
* OyHKUMA ONA OYUCTKM BCEX CeaHCOB MNOrb30oBaTens.
* OyHKUMA ONA OTCNEeXMBaHWS NOBTOPHbIX HEYAAYHbIX MOMbITOK BXOA4A B CUCTEMY.

[JononHutenbHble CCLISIKU
[Monb3oBatenbLckmMe NpuoxeHus Ha ctp. 107

SoftConsole

SoftConsole — 310 pelueHne ans oducHoro agmmuHucTpartopa IP Office, npeaHasHadyeHHoe
O515 UICNonb3oBaHMs Ha koMnbloTepe nog ynpasneHem OC Windows. OHo npuobpeTtaeTcs
npu HaNU4MM Nosnb3oBaTtenbckon nuueH3nm Receptionist (AgmuHucTparop).

SoftConsole npegoctasnaeT oUCHbIM agMUHUCTPATOPaM 1 onepaTtopamMm CBeAeHus O
BbI30BaX M pasfMyHble onepaunn ¢ BblIsoBaMu AnNs ynpoLleHnsa obpaboTkm BbI3OBOB U
obmeHa MrHoBeHHbIMU coobLeHuammn. SoftConsole no3sonser npocMaTpueaTth CTaTyCbl
Opyrux nonb3oBartenen n 3agasatb 6a3oBble HACTPONKM TeNedOHUN APYrnX Nonb3oBaTenen,
Hanpumep HoMepa Ansa nepeagpecaunn. Avaya pekoMmeHayeT UCnofnb3oBaTh TeNedOoHbI C
nogaepxxkon yHKLMM aBTooTBeTa. [onb3oBaTenu MoryT UCNonb3oBaTh PYHKLMM 0OMeHa
MrHOBEHHbIMM COOBLLEHUAMM, NpeaocTasnsemblie cuctemon Avaya one-X® Portal (ecrnu
NMeroTCs).
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lMNonb3oBaTenbckune n puUnoxenHund

 AVAYA SER
) & 1P Office SofConsole | Shiok
T T T e IM window
I AVAVA R s
| Eteimicain
ii o X shiok[26-08-2014 13:13:590H1 S
& Eameni:? x
f e mm A : Current
; conversations conversation
i @
!: |To |Flom |
|
' i .-'M 4 l: =
1 i, J— Input text box j
| & Skl 1:
I A TE M| - ‘

Gonnacted ] W Connactag Templta: AgmnTampatal Hizaad Calail) @ Mo Naw Me=aepas

PucyHok 3: OkHo o6meHa MrHoBeHHbIMU coobuieHusimu SoftConsole

dyHkuma cessm WebSocket nossonsieT knueHtam SoftConsole o6meHMBaTbesa gaHHbIMK ¢ |IP
Office n Avaya one-X® Portal. Mpotokon WebSocket obecneuvsaeT gsyHanpaBneHHyo CBs3b
MexXay KIMeHTOM 1 cepBepoM. ocKonbKy cBA3b ocywecTBnsaeTca Yepes nopt 80 unn 443
(aToT e nopT ucnoneayetcsa npotokosiom HTTP), npobnem ¢ NpoxoXXaeHUEM MEXCETEBOIO
3KpaHa He BO3HUKaeT. B pacnpegeneHHon cpene dyHkums ceasmn WebSocket obecneunsaer

3awuTy.

Korga npunoxeHue SoftConsole He ncnonb3yeTcs, ero MOXHO CBEpPHYTb B 00nactb
yBegomneHun naHenu sagad Windows, B crniydae nonyveHus Bbl3oBa NpuroxeHve

oTobparkaetcsa aBToMmatmyeckn. C BbI30BaMU MOXHO CBSI3blBaTb 3BYKOBbIE U MySIbTUMELUIHbIE
dannel. ng ncnonb3oBaHUSA 3TON PYHKLUK KOMNbIOTEP A0MMKeH bbITb 060pya0BaH 3ByKOBOM

naaTon n gUHaMMKamu.
TenedoH SoftConsole nogaepxmBaeT criegyowime pyHKUNN.
» OTBET Ha BbI30OBbI
* BbinonHeHne ncxogsmx BbI30BOB
» KoHTponupyemasi n HekoHTponupyemasi nepegada
* [Nepenaya BbI3OBOB Ha rOfIOCOBYHO NOYTY
* YaoepxaHue 1 napkoBKka Bbl30BOB
* MOHUTOPVWHI o4yepeaen 1 OTBET Ha BbI30BbI B oMepean
* /icnonb3oBaHWe 1 NPOCMOTP KOHhepeHL-3anos
» [loGaBneHne yaep>xMBaembiX BbI30BOB B KOHEPEHLMIO

» [lo6aBneHne nonb3oBartenen kK koHpepeHUUn

UioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™
Kommernmapuu k dokymeHmy?

112


https://onecare-staging.avaya.com/customercare/en/documentation/feedback?formId=1397402774952&p1=S3&p2=%D0%9E%D0%BF%D0%B8%D1%81%D0%B0%D0%BD%D0%B8%D0%B5%D1%84%D1%83%D0%BD%D0%BA%D1%86%D0%B8%D0%B9%D0%BF%D0%BB%D0%B0%D1%82%D1%84%D0%BE%D1%80%D0%BC%D1%8BAvayaIPOffice%E2%84%A2&p3=19

SoftConsole

» [lobaBneHue TeKCTa K BbI30BY

* Door Release

* [MpepbiBaHne

» OTnpaBka TEKCTOBbIX COOOLLEHMNI

o [enmxnHr

+ 3anucb BbI30BOB

» OTnpaBka cCoO6LLEHNS 311, NOYThI

* Ncnonb3oBaHne naHenu Habopa

* [Nopaepkka HECKONbKUX SA3bIKOB: MNONb30BaTENN MOIYT BblIOUpaTh A3bIK

[JononHutenbHble CCLISIKU
[Monb3oBatenbckmMe NpuoxeHus Ha ctp. 107
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'maBa 19. lMpunoxeHun pgnsa
aaAMUHUCTPUPOBAHUA

B crnenytownx pasgenax npuBoamTcs KpaTkuii 063op npouenyp YCTaHOBKA U
aOMWHUCTPUPOBAHUSI CBA3AHHBIX MPUIOXEHWNA.

JdononHuTenbHbIe CCbINKN
IP_Office Manager Ha cTp. 114
Server Edition Manager Ha cTp. 115

Web Manager Ha cTp. 117
System Status Application (SSA) Ha cTp. 118

SysMonitor Ha cTp. 119
Customer Operations Manager Ha cTp. 119
KoHconb ynpasnenus SNMP Ha ctp. 120

IP Office Manager

MpunoxeHne Manager ucnonb3yeTcs Ans ynpaeneHns aBToHOMHbIMU cuctemamm IP Office
n cuctemamm B maron konnektueHon cetn (SCN). Manager oTcrexvBaeT U3MeHeHus
KOHUrypaumum cuctembl, yrpasnsieT 06GHOBMEHMUSIMWU, UMMOPTOM M 3KCMOPTOM KOHUIypaLnii.

Cuctema IP Office ocHalleHa BCTPOEHHOW (hyHKLUMEN ayauTa, KOTopas OTCREXMBAET, Kakme
N3MeHeHMsA 1 Kem Oblnn BHECEHBI B KOHAUrypaumto cuctemel. MNpunoxeHme Manager MoxeT
oTobparkaTb AaHHble ayauTa ansa ycrpaHeHust npobnem. [aHHble ayanta otobpaxaroT
nocrnegHne 15 nameHeHnn B KOHUrypaumm n cogepxar cnegyowme aneMeHThbl.

* /I3ameHeHna KoHUrypauum — B 4aCTn U3MEHEHUI KOHpUrypaumm xxypHan Coaep>XuT
[aHHble BbICOKOIrO YPOBHS MO BCEM KaTeropmsiMm KoHdurypauum (nonb3oBartenu, rpynna
noucka u T. 4.), B KOTopble 6bINn BHECEHbI U3MEHEHUS.

* YaaneHue KoHurypauuu

» CnusaHue KoHurypaummn

* [epesarpyska — user instigated reboot (MHMUMMPOBaHHaA Nonb3oBaTenem nepesarpyska)
+ O6HoBNEHVE

+ XonogHbln 3anyck

» Tennobi 3anyck

+ 3anucb popmara Y4:MM — Bpemsa coxpaHeHus KoHUrypaumm agMMHUCTPaTopoMm C
MOMOLLIbIO (PYHKLIMW NNaHUPOBaHUSA
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Server Edition Manager

» 3anucb ¢ HEMeAneHHon nepesarpy3komn
» 3anucb ¢ nepesarpyskomn, korga ceoboaeH

MpunoxeHue IP Office Manager Takke MOXeT NCNONb30BaTbCA AN BbIMOMHEHWS CreayoLwmx
YHKLUMIA TEXHNYECKOro 0BCNyXMBaHUS.

» OBHoBMNeHWe go nporpamMmmHoro obecnedeHus cuctemsl IP Office

* BoamoxHOCTb OoTNpaBlATb NporpamMmmHoe obecne4veHune no cetn IP B cuctemy un
npoBepATb ero nepen okoH4YaTesIbHbIM obHoBNEHMeMm

i O6paTHaFI COBMEeCTUMOCTb C CuCTeMaMn Ha4nHadA ¢ BepCcun 2.1 n panee, nossonstowias
ncnonb3oBatb €auHOE NpurioXeHune and ynpasneHua

* AMNopT 1 aKkcnopT koHdurypaumoHHon nHgopmauum IP Office B dpannsl ACSII-CSV.

JdononHuTenbHbIe CChINKN
MpunoxeHus ana aaMUHUCTPUPOBaHKS Ha cTp. 114

Server Edition Manager

Server Edition Manager nogaepxuBaeT KOMMMAEKCHOE LeHTpann3oBaHHoe
agmuHucTpupoBaHne ana OcHoBHon Server Edition, JononHutenbHbi Server Edition n
Cuctema pacwmpeHus Server Edition. Manager Takke npegoctaenset ycnyru TenedgoHun IP
Office n Habop dyHKLMOHaNbHLIX Bo3amoxHocTern Unified Communications.

Manager no3BonsieT OCyLLeCTBMATb yNpaBreHne BCEMU KOMNOHEHTaMUN PeLLEHWs!, Hanpuvep,
ANS BbINOMHEHUS CreayloLwmnx onepaumn.

* EgunHaga Touka koHdpurypauum gns IP Office n ronocoson nouTsl

* [MpocTon macTtep Ha4yanbHOW YCTaHOBKK

» O630p MHBEHTaps 1 cTatyca CUCTEMbI

» O6wwue napameTpbl, kOHcoNuanposaHHble B OcHoBHOWM Server Edition

* NIHTerpupoBaHHble knneHT Voicemail Pro, npunoxerne System Status Application un
[ocTyn K napameTtpam nnatgopmsl Linux

* Mopnepxka aAMMHUCTPUPOBAHMS B ONEpPaTMBHOM Y aBTOHOMHOM peXxmnMe U HacTpoiika
BCEro peLUeHus

» Onepauun wabnoHa

* LleHTpann3oBaHHasa cuctema XxpaHeHust KoHurypauum n wabnoHoB
* YTunuta ynpasneHus y4eTHOW 3anucbio agMUHUCTpaTopa

» CoxpaHeHue nctopun onepauni IP Office

» Cnpaeka C y4eTOM KOHTEKCTa

HecmoTpsa Ha To, yTo Manager sensietca npunoxeHnem Windows, ero MOXXHO YyCTaHOBUTb
HenocpeacTBEHHO ¢ nopTana Be6-aamMuHUCTprpoBaHus cepeepa OcHoBHou Server Edition.
OTO NO3BONUT HEMEANEHHO Ha4YaTb UCMNOMb30BaTh J1l0O0M NepcoHarbHbIN KOMMNbIOTEP Ha Ga3se
OC Windows c nto6on Bepcuen npegsaputensHo yctaHoBneHHoro MO IP Office Manager.

KoHdhurypaums cyLlecTByoLEen cuctemMbl, 0TriMdHasa ot Server Edition, MoxeT ObiTb
npeobpasoBaHa B kKoHdurypauuto Server Edition, a B pexume Server Edition (Select nnm
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oTnu4Hom ot Select) npeobpasoBaHne B peXMM C NOSMUCKONA MOXHO BbINOSTHUTL C MOMOLLbIO
NOBTOPHOrO 3anycka MeHio lNepBoHavyanbHasa KOH(Urypaums.

C nomouwbto Manager agMUHUCTPATOP MOXET co3daBaTh LWabMoHbI 4151 MHOMMX OObEKTOR
ynpasneHus, HanpumMmep Ansi Nofb3oBaTenen, BHyTPEHHUX TeNedOHOB, rpynn NoMcka u JIMHWUIA.
Mocne aToro agMMHNCTPaTOP MOXET CO34aBaTb HOBbIE OOBHEKTHI C MOMOLLbIO MapamMeTpPoB

no ymonyaHuo nnu wabnoHos. C NOMOLLbI OOHOrO WabnoHa MOXHO CO3AaTb HECKOSbKO
nonb3oBarterien U BHYTPEHHUX TernegoHOB.

NMopaepkka MmapLupyTU3aLUM BbI3OBOB:
* MonHasa nogaepxka IP Office ARS n nnaHa Habopa
* MapLpyTmnsaums no yMmonyaHuio ynpoLaeT KoHpurypaumio
* ABTOMaTtu4eckasi Hymepauus rpynn JIMHUA 4N BCEro peLleHns
» O6LWue MapLpyTbl BXOOALLNX BbI30BOB 06eCneymBatoT 0TKa3oyCTOMYMBOCTb
» OTKasoycToMuMBbIE rPpYNMbl MOMUCKa
PaboTa B aBTOHOMHOM pexXume:

* Mpn HEOBXOAMMOCTM MOXHO CcO3a4aTh BCE peLleHre U/unm ynpaenaTb UM B aBTOHOMHOM
pexuve

* YnpaBneHue BO3MOXHO, JaXe eCln HEKOTOpble YCTPOMCTBA He MOAKMHYEHbI K CETU

* [pn HEOBXOANMOCTN BO3MOXKHA CUHXPOHU3ALMS KOHUIypauun B pexxmme OHNanH/B
aBTOHOMHOM pexume st obecneyeHns coueTaeMocTu

YnpaBneHue pelueHnem:
* [NonHoe npeacTaBneHne peleHnst ¢ oTobpaxeHmem ctaTyca U UHBEHTaps
+ Monb3oBaTenu n rpynnbl NOUCKa ANst BCEro peLueHnst

* Ll,eHTpaJ'IVI3OBaHHbIe npaBa nonb3oBaTtenen, KpaTkmne Kodbl (byHKLI,VIIZ, I'IpOCbVIJ'II/I BPEMEHMN,
MapLpyTbl BXOAALWNX BbISOBOB U KOAbl YHE€THbIX 3anucen

* [Nopaepkka paclUMPEHHON HACTPOMKN OTAENbHbLIX YCTPOMCTB (NpU HEOBX0AUMOCTK)

» CoxpaHeHune Bcex koHduMrypaumin Ha OCHOBHOM cepBepe

* CUCTEMHBIV CMPaBOYHMK OIS BCErO peLueHns

* [MpocToe ynpaBneHue LeHTpanbHOM NULEH3NEN N NULEH3NAMMN YCTPONCTB
OTka3oycTonuymBoe yrnpaBrieHue:

* B criydyae CnoxHbIX CUTyaLmMin MOXHO yNpaBnaTb KaXKabIM YCTPOMCTBOM MNoKaribHO

* [pn oTKa3e OCHOBHOIO cepBepa Unu Npu HacTponke pasgeneHHon rnobansHon ceTu
MOXHO YNpaensiTb pelleHneM Yyepes A0NOMHUTENbHbIN cepBep

* [1pn HEOBXOOMMOCTN BO3MOXKHA CUHXPOHM3ALNSA KOHUIYpaLnin B peXnme oHnamnH/B
aBTOHOMHOM pexunme ansa obecrnevyeHns co4eTaeMocTum

[o6aBneHune nnu yganeHme yCTpONCTB:
* EguHbIn npouecc ansa gobaeneHnsa nnu yganeHnst yCTponcTs

» BcTpoeHHast cnyxebHas nporpamma nepBoHadansHon HacTporiku (ICU) gns ynpolueHus
nobaBneHnst HOBbIX YCTPONCTB

+ O6Lwue anemeHTbl KOHUrypaLUmm ¢ OCHOBHOIO cepBepa 3anorHSATCS aBToOMaTUYeCKM

i I'Iou,,qepx(l(a KOHd)I/IpraLl,I/II/I 00 YCTaHOBKU HOBOIoO yCTpOIZCTBa
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Web Manager

MNMpoBepka :
* [MpoBepka KoHdUrypauum npm YTeEHUU 1 060M N3MEHEHUMN.
* [MpoBepKM BO BCEM pPELLEHNN

LLla6bnoH:

» CosgaHune nokanbHOro M LeHTpanu3oBaHHOro WabnoHa Ha OCHOBAHMM CYLLECTBYOLLNX
3anucen NUHWA, BHYTPEHHNX TenedoHOB, Nornb3oBaTenen, rpynn noncka, npogunen
BpeMeHU, npodusien MexceTeBoro akpaHa, MmapLupyTtoB IP u cnyx6

» BoccosgaHme HeCKOMbKUX BHYTPEHHMX HOMEPOB 1 NOSb30BaTeNen U3 ogHoro wabnoHa
YpoaneHHbIV pocTtyn:

* Mopaepxka goctyna mns cnyobl no nogkntodeHnssm SSL VPN
3awumra:

* EQvHBIN BXOA, BO BCE CUCTEMbI, KPOME CUCTEMbI agMUHUCTPUpOBaHMs one-X Portal

[JononHutenbHble CCLISIKU
MpunoxeHusa ans agMUHUCTPUPOBaHKA Ha cTp. 114

Web Manager

Web Manager — 310 cpeacTBO ynpaBrieHust Ha OCHOBe Opay3epa, pa3paboTaHHoe ans
yNpoLLEeHMs npoLecca yCTaHOBKN U TEXHUYECKOro 06CnyXuBaHus, KOTOpoe nNpeaocTaBnseT
[oCTyn K 6onblIKNHCTBY (HO He BceM) napameTpoB kKoHdurypaumm IP Office. Web Manager
yCTpaHsieT HeobxoammocTb B ncnonb3oanum MK ¢ OC Windows ang agMMHUCTPpUpPOBaHMS.

PparMeHTapHbIN AOCTYN:

Web Manager npegocTtaenseT nonb3oBaTensam cry»0bl 4OCTYN KO BCeM 00bekTam
KOHUrypauum npu yCroBmMm Hanu4ms y HUX 4octyna ansg KoHpurypmposaHus. KpynHbele
KNMEHTbI C HECKOMBbKMMW pOonsiMy Nonb3oBaTenemn Crnyxobl, a Takke KNMeHTbl C
pa3BepTbiBaHUAMU B 0BnayHon cpeae A0MmKHbl UMETb hparMeHTapHbIn OCTYN Ans
KOH(UIrypupoBaHNs Ans pasHbix nonb3oBaTtenen cnyxobbl. [lapTHepbl N0 XOCTUHIY CMOryT
co30aBaThb yYeTHbIE 3anvcy ANS KMMEHTOB U TOProBbiX MOCPEOHUKOB C OrpaHNYeHHbIMU
npaesamu goctyna. 9Ty npasa gocTyna ByayT orpaHnynBaTh AEUCTBUS, Brisowme Ha paboTy
CUCTEMbI, KOTOPbIE CMOTYT BbINOMHATb KITMEHTbI U TOProBble NOCPEAHMKM.

MUHdopmaumoHHas naHenb KOH¢Urypauumm:

MaHenb KoHUrypauumn npeactaenset cobon yrnpoLEHHY BEPCUIO CYLLECTBYHOLLEN
nporpammebl IP Office Web Manager. ADMMHUCTpaTOpbl BUAAT 3Ty NaHesb BO BPEMS YCTAaHOBKM
HoBown cuctemsbl |P Office ¢ ogHum y3nom. MNaHenb cogepXxmt MUHUManbHbIN TpebyeMbIn
Habop nonewn Ansa HaCTPorKN cuctemsbl. llocne 3Toro NOMHYH YCTAaHOBKY MOXHO BbIMOSTHUTb

B Nntoboe Bpemsi.

[JononHutenbHble CCLISIKU
MpunoxeHusa ana agMUHUCTPUPOBaHKS Ha cTp. 114
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System Status Application (SSA)

MpunoxeHune System Status Application (SSA) — 310 AMArHOCTUYECKUA MHCTPYMEHT AN
MeHe)XepoB CUCTEMbl N aMUHUCTPATOPOB, KOTOPbIV NO3BOMSIET NTOKANbHO UMW yAaneHHo

oTcrexveaTtb 1 npoBepsiTb cTaTyc cuctem IP Office. SSA oToGpakaeT kak Tekylee COCTosiHNe

cuctembl IP Office, Tak n cBeaeHns 060 Bcex BO3HUKLLMX Npobnemax. SSA He siBnsaeTcs
KOHGUrypaumnmoHHbIM MHCTPyMeHToM ansa cuctem IP Office.

Coobwaemast MHopMauma SBMSEeTCA COMETaHMEM COBLITUIN B peanbHOM BPEMEHH,
CTaTUCTUYECKUX COBbITUI, CTaTyca U AaHHbIX KOHUrypauum ansa obrnerdeHms novcka owmnbok
n gnarHoctukn. SSA npegoctaBnseT MHPOPMaLMIO O COCTOSHUM B pearilbHOM BPEMEHM,
XpOHOMorn4yeckme gaHHble 06 NCnonb3oBaHUM cUCTEMbI 1 cBeAeHUA 06 onoBeLleHnsX Ang
nopToB, MOAYMen 1 NnaT pacluMpeHnsi B cucteme.

OpHoBpemeHHo K ycTpouncTy IP Office moxeT 6bITb NoakntodeHo 40 2 (AByX) KnueHTtoB SSA.

SSA npegocTaBnsaeT uHopMaumio No CreayoLwmm acnekTam:

AnemeHT

OnucaHue

ABapuiHble curHanbl

SSA oTtobparaeT Bce curHanbl, 3anmcaHHble B cucteme IP Office ons ka-
XO0ro YCTPOMCTBA, Ha KOTOPOM npownsoLuen cbown. 3anncoiBaeTca konude-
cTBo cboes, nx gata v Bpems. B cucteme IP Office xpaHaTtca nocnegHme 50
CUrHanoB TPEBOrK, YTO NO3BOSISIET HE UCNONb30BaTb NokanbHbIN MMK.

CBepgeHunA o BbI3oBe

NHdopmaums o BXOOALLMX U UCXOOALLMX Bbi30BaX, BKMHOYas NPOAOIKUTENb-
HOCTb BbI30Ba, |D BbI30Ba M MHOPMALIMIO O MapLUPYTU3ALIUN.

BHyTpeHHUIA HoMep

SSA npepocTaBnsieT AaHHbIE NO BCEM BHYTPEHHUM HOMeEpPaMm (BKoYas

TWN yCTPOKWCTBa M pacnonoxeHue nopta) cuctemsl IP Office. Takke otobpa-
aeTcsl MHhopMaLUs O TEKYLLLEM COCTOSIHUM yCTponcTBa. SSA oTobpaxaeT
pacwmpeHrmst IP, koTopble Gblnn 3aperMcTpMpoBaHbl, HO YK€ He4OCTYMHbI,

a Takke paclmpeHus IP, koTopble 6bInn CKOHOUIYPUPOBaHbLI, HO He GblnK
3aperncTpupoBaHbl C MOMEHTa NocneaHel nepesarpyski. 3To NO3BONSET
onpeaennTb TenedoHbl, KOTOPbIE HAXOAATCA B PEXUME OXUOAHUS, OTKIHO-
YeHbl UNK HenpaewusbHO 3afaHbl. B SSA oTobpaxatotcst TenedoHbl, nome-
LLeHHbIE Ha KapaHTUWH, a Takxke paclumpeHus u IP-agpeca, BHECEHHbIE B
CNNCOK BrTOKMPOBaHHbIX.

Mpynnbl KaHanoB

OtobpaxatoTca maructpanbHble KaHanbl u coeamnHenus IP Office (VolP,
aHarnoroBble U LUMpPOBbLIE) U UX TEKYLLMIA cTaTyc. [1na marmcTpanbHbIX Ka-
HanoB VoIP Takke oTtobpaxaetcst uHopmauusa QoS (Hanpumep, Bpemsi
[OBYCTOPOHHEW 3aePXK1, YPOBEHb KOrebaHum n notepsa NakeTos).

CuctemMHbIe pecypcehbl

Cucrtema IP Office BkntoyaeT LeHTpanbHble pecypcehbl, KOTOPbIE UCNOMb3YHOT-
Cs ANS BbINONHEHMS pa3nunyHbix yHKUMI. OunarHoctnka aTnx pecypcos Ya-
CTO MMEET KPUTUYECKM BaXXHOE 3HaYeHne Ans npaBuibHOM paboTkl cucte-
Mbl. Ctoga oTHocATCA cBefeHus o pecypcax ansa VCM, ronocoBov NoYyThl U
npoBeaeHNst KOHEPEHLUN.

MoHuTopuHr QoS

np0I/I3BODMTCF| MOHUTOPUHT NMapamMeTpoB QoS onsa coegMHEHHbIX BbI3OBOB,
HanpuMmep, ypoBHA konebaHumn un BpEMEHU LI,ByCTOpOHHeIZ 3a0EPXKKN.

JononHutenbHble CCbINKU

MpunoxeHus ana aaMUHUCTPUPOBaHKS Ha cTp. 114
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SysMonitor

SysMonitor

Wcnonbaynte SysMonitor gnsa yctpaHeHus HencnpasHocTen IP Office na nokaneHbix (LAN) n
yaaneHHbIx (WAN) mecTononoxeHun.

B03MOXHOCTb BbIGOpa NPOTOKONOB M MHTEPAENCOB AN MOHUTOPWUHIA 1 NPOBEAEHNS
ONarHOCTMKKN C MOMOLLbIO rpadnyeckoro nHtepdgenca. 3axeaT TpacCMpOBOK HEMOCPEACTBEHHO
Ha 9KpaH UnM CoxpaHeHue B Ka4yecTBe dhanna XypHana angd ganbHenwero aHanmaa.
MapknpoBKka LiBETOM pasfnn4YHbIX TPACCMPOBOK AS18 YYYLLEHUS YETKOCTM KPYMHbIX hannos.
Mporpamma Takke cobmpaeT CMCTEMHLIE ONOBELLEHMSA U OTOBpakaeT XypHan akTUBHOCTH
nocneaHux 20 onoBeLLEeHUN.

JononHuTenbHbIe CChIMKN
MpunoxeHus ansa aaMUHUCTPUPOBaHKS Ha cTp. 114

Customer Operations Manager

Customer Operations Manger — 3T0O MHCTPYMEHT agMUHUCTPUPOBAHWS, KOTOPbI MO3BONSAET
ynpaBnsaTb 60nbLlWKM KonmyecTBoM none3osatenen cuctem IP Office B pexxume nognucku.
[ocTtyn K Hemy ocyLlecTBnsieTca Yepes 6paysep ¢ MOMOLLbIO TeX e 0brnayHbIX CepBEpPOB,
KOTOpble NPeAoCTaBNAT NOAMNUCKN ANA CUCTEM.

OH nossonget ynpaenate cuctemamu IP Office Server Edition n npegoctaensaet cnegytowue
BO3MOXXHOCTMU:

* MH(*)OpMaLI,VIOHHaFI naHersb, 0To6pa>i<arou.|,aﬂ aBapVIVIHbIe cutyauunmn, Tekywne CUCTeMHbIe
OencTBmna u pa6OTOCI'IOCO6HOCTb CUCTEMBDI.

* prnnMpOBKa CUCTEeM Mo BepCcnuam n teramMm anda goctyna K rnoxoxxmm cuctemam rno
HaXXaTunko KHOTMKW.

* OTo6pa>|<eHV|e BCEX NMOAKITIOYEHHbIX CUCTEM, TaKUX KaK OCHOBHOE 1 OONOJTHUTENbHOE
yCTpOVICTBa, paclnpeHna n oTKpbITblE NMPUINOXEHUA.

* BO3MOXHOCTb LIeHTpanvM30BaHHOrO ynpaeneHus 4eUCTBUSIMU NO pe3epBHOMY
KOMMpOBaHMI0, BOCCTAHOBIEHMIO 1 0BHOBNEHMIO NporpaMMHoro obecnedeHus IP Office.

* AOAMWHUCTPMpPOBaHME C ucnonb3oBaHmeM ponen. Y Customer Operations Manager
€CTb COBCTBEHHbIE MONb30BaTENN CNYX6bl C AOCTYNOM KO BCEM MUY ONpPeAENEeHHbIM
nonb3oBartensam IP Office.

* npeﬂ,OCTanleHl/le NpoOCTpaHCTBa A4 3arnycka CcOBCTBEHHbIX I'IpVIJ'IO)KGHVII?I ynpasieHus IP
Office. Nocne 3anyckKa npunoxeHus HeO6XOLI,I/IMO OTAEINIbHO BbINMOJTHNTL BXOA4 B HErO.

 ABapuitHble curHanbl Ans KoHduUrypauum, crnyxo, maructpaneu, NMHUN 1 6esonacHocTu
no TUMNy Ba)KHOCTMW.

* ABapuiiHble cuUrHanbl, ykasbiBatoLme, nogkntodeHsl in cuctemsl IP Office k cetw.
* ABapuiiHble CUrHarnbl, yKasblBatoLMe COCTOSHNE PasfiNyHbIX NPUNOXKEHUN.

JdononHuTenbHbIe CCbINKN
MpunoxeHus ana agMUHUCTPUPOBaHKS Ha cTp. 114

MioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™ 119

KommeHmapuu Kk 0oOKymeHmy?



https://onecare-staging.avaya.com/customercare/en/documentation/feedback?formId=1397402774952&p1=S3&p2=%D0%9E%D0%BF%D0%B8%D1%81%D0%B0%D0%BD%D0%B8%D0%B5%D1%84%D1%83%D0%BD%D0%BA%D1%86%D0%B8%D0%B9%D0%BF%D0%BB%D0%B0%D1%82%D1%84%D0%BE%D1%80%D0%BC%D1%8BAvayaIPOffice%E2%84%A2&p3=19

anIJ'IO)KeHI/IFI anda agMMHUCTpPUpoBaHUA

KoHconb ynpasneHusa SNMP

SNMP (Simple Network Management Protocol — npocTor npoTokon ceTeBoro ynpasneHus) —
3TO OTpacneBow CTaHAapT, NpeaHa3HavYeHHbIn Ana obecnevyeHns ynpasneHus obopyaoBaHmem
nepegayy AaHHbIX PasfMYHbIX MPON3BOAMTENEN C NMOMOLLIO 0aHOoro npunoxeHus Network
Manager. MNMpunoxeHne Network Manager nepuogmyeckm onpaiumsaeT obopyaoBaHvue ang
noryyYeHus oTBeTa U, ecnv OTBET He NomyYeH, reHepupyeTcs onoseLleHre. NoMmmo oTBeToB
Ha onpoc cuctema IP Office oTcnexxumBaeT coCToOAHME CBOUX BHYTPEHHUX HOMEpPOB, nnar

rpynn kaHanos, Mogyreun paclimpeHnsa u MeguakapT, u npu obHapyxeHumn owmnbkm IP Office
yBegomnset Network Manager.

Mockonbky nnatdgopma IP Office cocTont n3 MHoXecTBa NpUNOXeHM, OCHOBHOE
nporpammHoe obecneyeHve ysegomnset o cobbltuax SNMP, nonyyeHHbix ot Voicemail Pro
n Embedded Voicemail, npeaHasHayeHHbIX ANs npeaynpexaeHus o JOCTUXKEHUN NMMnTa
NPOCTPaHCTBa XpPaHEHUS.

IP OfficeoTnpaBnsieT coobLeHns HenocpeaCcTBEHHO HA CEPBEP SNEKTPOHHOM MOYThI;
AononHuTenbHbIn KNneHT Ha MK He TpebyeTcs.

Ha obbekTax 3akasuuka, rae ynpasneHne SNMP HegocTynHo, cuctema IP Office moxet
OTNPaBnsiTb COOOLLEHNS SNEKTPOHHOM NOYTHI MakCUMyM Ha 3 agpeca an. NoYyThbl, NPU 3TOM
B KaXXOOM COOOLLEHUN MOXET COAEepPXKaTbCs Pa3fmyHbIn HAbop ONOBELLEHUN.

Ecnn (byHKLl,I/IOHaJ'IbHOCTb yBe4oOMI1eHUd no 3arl. novTte yCrtaHoBIeHa B CUCTeMe, A4 Hee
MOXHO Bbl6paTb cnegywuine Kkareropum CUCTEMHbIX cobbITUI:

« Obuwume

* JIHuM rpynnbl kKaHanos

+ [nata Embedded Voicemail
+ VCM

* Mogynwu pacwmpeHus

* [MpunoxeHus

* JlnueHsuns

* iameHeHne TenedgoHa

« Havyano umkna CSU

Cuctema IP OfficenpoBepeHa Ha dyHKLMOHAMNbHY0 coBMecTumocTb ¢ SNMPc-EE™ komnaHum
CastleRock 1 Network Node Manager komnaHmm HP (BxoguT B COCTaB NpuknagHoro
nporpammHoro naketa OpenView).

JononHuTenbHbIe CChINKU
MpunoxeHus ana aaMUHUCTPUPOBaHKSA Ha cTp. 114
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'maBa 20. Cuctembl ansa counmanos
opraHusauum

Cuctembl IP Office MmoryT ObITb NOAKMOYEHDBI K APYrMM TeNedOoHHbIM cuctemam Avaya ans
paboTbl B Ka4eCTBe NoKarnbHbIX UNnanos.
[JononHutenbHble CCLISIKU
LleHTpanu3oBaHHOe ynpaBneHue Ha cTp. 121
LleHTpanu3oBaHHOE NULIEH3VPOBaHWe Ha cTp. 122
CucTteMbl rofiocoBor NoYThl Ha cTp. 122
Avaya Aura Session Manager Ha cTp. 122
Avaya Aura Communication Manager Ha cTp. 123

LI,eHTpan n3oBaHHOeE yrnpaBJrieHUue

C nomoulbto pacnpegeneHHblX, CMeLlaHHbIX U LEHTPanNM30BaHHbIX MOAENEN pa3BepTbiBaHUSA
MOXHO 1cronb3osaTb Avaya Aura® System Manager Ans LeHTpanM3oBaHHOro yrpaBneHus
BCEMMW KOMMOHEHTaMn B pelleHun. System Manager ynpasnsieT LeHTpanmM3oBaHHbIMN
NPUNOXEHUAMN N yCryramu, BKNIOYEHHbIMY B pelleHne, cuctemamu |IP Office B dunuane, a
TakKe LeHTpann3oBaHHbIMU Nonb3oBatensmun 1 nonb3osatenamu IP Office. [na HekoTopbIxX
BO3MOXHOCTEN, KOTOpble HEe NOAAEPXKMBAIOT LeHTpanM3oBaHHoe ynpasneHue, System
Manager 3anyckaet |IP Office Manager B COOTBETCTBYIOLLEM peXUMeE AN YOAaneHHOro
aAMUHUCTpUpOBaHuA otaenbHbIX cuctem IP Office.

LleHTpann3oBaHHOe ynpaBneHne KOMMOHeHTaMu ¢ noMoLLbio Avaya Aura® System Manager
ABMNSETCH onuMoHanbHbIM. Hanpumep, MOXHO BblibpaTb NpsiMoe ynpasneHne cuctemamu |IP
Office ¢ nomowbto IP Office Manager.

Mpwn ncnons3oBaHun asToHoMHOM Bepcuu IP Office ana cdounmanos ueHTpannsoBaHHoe
ynpasneHue HeJoCTynHo. YnpaeneHue scemu cuctemamum IP Office ocywectengaetcs
Hanpsamyto ¢ nomousto IP Office Manager.

HdononHuTenbHbIE CCbINKN
Cuctembl ansa dounuanos opraHnsaumm Ha cTp. 121
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Cuctembl ans cpmnmanos opraHnsauum

LleHTpannM3oBaHHOe NULEH3UpoBaHue

PacnpeneneHHoe, cMeLlaHHOE UK LeHTpanM3oBaHHOE pa3BepTbiBaHNS, NOOKIIOYEHHbIE

kK ceTn Avaya Aura®, npefoCcTaBnsaoT AOCTYN K BO3MOXHOCTSIM LIEHTPANM30BaHHOMO
NMUEH3NPOBaHNA ¢ NnoMoLbto cepepa System Manager Avaya WebLM. Mpwu
LeHTpanM3oBaHHOM fMLEH3MPOBAHWUN OAMH (hann NULUEH3NN reHepupyeTcs B cucteme
nMueH3npoBaHna 1 goctaBku npoayktos (Product Licensing and Delivery System — PLDS)
ANSi HECKOMNbKUX hrnmanos.

[na necnonb3oBaHns QYHKLMK LLEHTPann30BaHHOMO NIMLEH3NPOBaHNS OpraHu3aumsa OrmkHa
nonyuntb nuueHsnto WebLM licence n3 PLDS ansa kaxgoro counumana IP Office.
LleHTpanu3oBaHHOE NMLIEH3MPOBaHNE HEQOCTYNHO Npu passepTbiBaHuu IP Office B kavecTBe
ABTOHOMHOIO MPUOXeHUsa ans dunuana.

[dononHuTenbHbIE CCbINKN
Cuctembl Anga punuanos opraHnsaumnn Ha cTp. 121

CucremMbl ronocoBou NOYThbI

Pewwenue IP Office Branch nogaepxusaet cuctemsl rorocoson noytsl IP Office un
LeHTpanm3oBaHHbIE€ CUCTEMbI TONTIOCOBOWN NOYThLI.

Cuctema IP Office Embedded Voicemail BkntoueHa B Bbinyck IP Office Essential Edition, a
cuctema IP Office Voicemail Pro — B Bbinycku IP Office Preferred n Advanced Edition.

PewweHne Branch nogaepxmsaeT cnegyowme Tpy CUCTEMbI LIeHTpann3oBaHHOW rofiloCOBON
NoYThbl B KQYECTBE JOMNOMHUTENBHBIX KOMMOHEHTOB peLleHus:

+ Avaya Aura® O6meH cooBLLEHNaMM
» Avaya Modular Messaging

+ Avaya CallPilot®: nogaepxmvBaeTcst TONbKO B pacnpeaeneHHbIX cpeaax gunmuanos,
noakntodeHHbix kK CS 1000.

Avaya Aura® Session Manager

Avaya Aura® Session Manager obpabaTbiBaeT Takue onepauum, Kak KOHTPOrb A0MYyCTUMOCTY
BbI30BOB, NepeHanpasneHne BbI30BOB, aHanun3 uMdp, ynpasneHne nnaHoMm Habopa,

y4yeT BbI30BOB BHYTPEHHEN CETU, 0OX0A MEXAYrOPOAHOM NMMHUM CBA3W, MEXCTaHLMOHHAs
MapLLpYyTM3auus N MexayHapoaHas MapLupyTM3auuns no HammeHee AopPOrocToswemy
MapLpyTy. Bce onepauun no agMMHUCTPUPOBAHMIO U YNPABIIEHNIO YAaCTHOW KOPNopaTUBHOM
ceTun rmobanbHoro nnaHa Habopa ob6pabaTbiBatOTCS 3TUM KOMMYHUKALIMOHHBIM YCTPONCTBOM U
yNpaBnsioTCs Kak eanHas opraHmsaums ¢ nomoubio Avaya Aura® System Manager.

Session Manager urpaet pasHble ponuv Ans UeHTpann3oBaHHbIX Nonb3oBaTenen u ons
nonb3osateneii IP Office B cpenax pa3sepTbiBaHMs, NOAKIIOYEHHLIX K Avaya Aura®. 1ns
nonb3osateneii IP Office Avaya Aura® Session Manager BbicTynaeT B kauyecTse SIP npokcu-
cepBepa angd mapupyTtusauum ceaHco SIP Ha coeanHeHunst SIP n ot coeguHenun SIP ¢

MioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™
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Avaya Aura® Communication Manager

IP Office. [Ins ueHTpanu3oBaHHbIX Nonb3osaTenen Avaya Aura® Session Manager Takxe
SIBNSIETCA OCHOBHbLIM MHTEpdecomM, obpabaTbiBaloLWLMM PErMCTPUPOBAHNE NOMb3oBaTENEN U
MapLLpPyTM3aLuuio BbI30BOB.

Avaya Aura® Communication Manager

LleHTpanu3oBaHHbIe Nonb3oBaTenu pernctpupytotca Ha Avaya Aura® Session Manager u
nonyyaroT ycnyru tenedoHum ot Avaya Aura® Communication Manager Feature Server unu
Evolution Server B 6a3oBoi ceTn opraHusauuun. Avaya Aura® Communication Manager He
npegocTaBnseT PyHKUMOHanbHble BO3MOXHOCTM Anga nonb3osatenen IP Office.
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'maBa 21. KpaTtkum o630p Avaya Contact
Center Select

Avaya Contact Center Select npeacraBnser cobo KOHTEKCTHO-3aBUCHMOE peLLeHne Ans
KOHTaKT-LeHTPOB, NpegHa3Ha4YeHHoe Ans 06paboTku ronocoBbIX Y MyNbTUMEANNHBIX AaHHbIX
1 BeOeHUs COBMECTHON paboTbl. TO pelleHne No3BonsieT MarnbiM ¥ CPEAHUM NPEeANPUATUSM
MPOrHo3MpoBaTb B3aMMOAENCTBUE C KIIMEHTaMM, NOBbILLASA €r0 CKOPOCTb M 3PEKTUBHOCTD.
Avaya Contact Center Select ucnonbsyet tenedoHHyto cucremy Avaya IP Office ans
npegocTaBneHns nnatdopmbl TenedoHHOW CBA3W B peanbHOM BPEMEHMW.

Avaya Contact Center Select ucnonbayet otpacnesble nHtepdgencel SIP n CTI gns nHterpauumm

c IP Office. Takasa nnterpauna npegoctaensiet Avaya Contact Center Select goctyn k
LWMpoyanwemy cnektpy tenedoHoB n dyHkuun IP Office 1 BO3MOXHOCTL YpaBneHns nmu.
Knuentbl, unterpupytowme IP Office B Avaya Contact Center Select, nonyyatot Takune
npeMMyLLiecTBa: MapLLpyTU3auns Ha OCHOBE HaBblKoB, 06paboTka BbI3OBOB, OTYETHOCTb,
YHUUUMPOBaHHOE yrpaBrneHue oneparopammn n rpacunydeckas cnyxebHas nporpamma
Orchestration Designer.

Avaya Agent Desktop npegcraBnsaeT cobon KNMeHTCKoe NpUnoXeHne ¢ eauHbiM nHTepderncom,

ncnonb3dyemoe onepatopamu Avaya Contact Center Select ona okazaHusa nomoLm
knueHtam.lporpammHoe ob6ecneyeHne Agent Desktop ncnonb3yetcs onepatopamm Avaya

Contact Center Select 04 pearmpoBaHUA Ha rofiocoBble U MyJ'IbTVIMe,DMVIHbIe Bbl30Bbl KITMEHTOB.

Agent Desktop nogaepxuvBaeTt wupokuin pag TenedoHos |IP Office n pasnuyHbie Tunbl
MYNbTUMEOUNHBIX BbI30OBOB.

Mo ymonyaHuto B nogkntodeHusax n Beb-cnyxbax Avaya Contact Center Select

ncnonb3yetcda 6e3onacHasi nepegadva AaHHbIX Ha ocHoBe npoTtokona TLS. Cpeactso
ynpaeneHus ceptudukatamm Avaya Contact Center Select ynpowaet npouenypy ynpasneHus
ceptudmkatamm 6€30NacHOCTMW.
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Customers i
Email server

- = Avaya Contact Center Select
WWW

Web chat server

Agent Desktop clients

N\
Customers
\\‘?-?3 PSTN IP Office voice platform \@

PucyHok 4: CtaHgapTHoOe pelueHue AN KOHTaKT-LUeHTPOB, UCMOSb3ylolee cucTemy o6paboTku
ronocoBbIX U MynbTMMeaAUHbIX AaHHbIX Avaya Contact Center Select u ronocoByto Tene¢oHHyo
cuctemy Avaya IP Office

Avaya Contact Center Select npeacraensaet cobon MHOroyHKLNOHaIbHOE rofI0COBOE

N MyNbTUMEANNHOE peLleHne C MHTErpMpPOBaHHbBIMN BO3MOXHOCTAMM MapLUpyTU3aunm
OTYETHOCTM AN MarbiX 1 cpegHux npeanpusTtuii. Avaya Contact Center Select npegocraenser
BO3MOXXHOCTU YHUMLIMPOBAHHOIO yNpaereHnsa y4eTHbiMK 3anucsimn tenedoHoB IP Office u
KOHTaKT-LeHTpa ANns onepaTopoB 1 cynepsunsopos. OnepaTopbl U CynepBr3opbl, MMetoLme
BO3MOXHOCTb FOSIOCOBOW CBA3M U co3daHHble B Avaya Contact Center Select, aBTomaTtudeckn
po6aenstotes B IP Office. Avaya Contact Center Select cMHXpoHM3upyeT cBegeHUs o
nonb3oBarernsx (oneparopax u cynepeusopax) mexagy Avaya Contact Center Select n IP Office.
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Yactb 4. llpoyee

MioHb 2023 Onucanue cyHkumi nnatcopmbl Avaya IP Office™ 126

KommeHmapuu Kk 0oOKymeHmy?



https://onecare-staging.avaya.com/customercare/en/documentation/feedback?formId=1397402774952&p1=S3&p2=%D0%9E%D0%BF%D0%B8%D1%81%D0%B0%D0%BD%D0%B8%D0%B5%D1%84%D1%83%D0%BD%D0%BA%D1%86%D0%B8%D0%B9%D0%BF%D0%BB%D0%B0%D1%82%D1%84%D0%BE%D1%80%D0%BC%D1%8BAvayaIPOffice%E2%84%A2&p3=19

'maBa 22. CtaHpapTbl

HOpMaTMBHO-I'I paBOBble CTaHAAPTbI

CraHpapTtbl KayecTBa obcnyxmBaHus (QoS)

Y pasHbIX KIMEHTOB pasHble OXuAaHusi U pasHble GrogkeTol. HekoTopble 13 HUX rOTOBbI
npoBecTy 06HOBMNEHWE ceTel, YTOOb! MCNonNb3oBaTb CaMoe COBpeMeHHOe 06opyaoBaHue u
MeToabl paboThl. [Ina Apyrux AONOMHUTENbHbIE PACX0Abl MOTFYT NOKa3aTbCst HEHYXKHbLIMU.
Mpumepbl npoTokonoB QoS Ha OCHOBE CTaHAAPTOB:

+ 802.1Q (ypoBeHb 2)

* DiffServ (ypoBeHb 3)

» Port Range (ypoBeHb 4)
» 802.1X (MD-5)

Kopekun cxartusa ronoca

Mcnonb3yemas nponyckHas cnocobHOCTb BapbUpPYETCs B 3aBUCMMOCTU OT BbIGPaHHOrIo
MeToda cxatus gaHHbix. I[P Office nogaepxmBaeT nepevncrieHHble Hke cTaHaapThl. [aHHble
cTtaHgapTbl 3aHumMatoT npumepHo 10 K n 13 K nponyckHon cnoCobHOCTM COOTBETCTBEHHO.
Mcnonb3synte cnegyowmi rpadmvk ansa Beibopa Hambornee nogxoasiero anroputmMa cxatns B
COOTBETCTBMM C AOCTYMHOM NPOMYCKHOM CMNOCOBHOCTbLIO.

Aynnokogek | MNones- Konuye- |Jlokanb- | % u3gep- | Mmobanb- | % nsgep- | Anropur-
Has Ha- CTBO Na- | Hasl ceTb | XeK Ha HasA ceTb | XeK Ha Muyeckas
rpyska KeTOB B (6ur/c) nokanb- | (but/c) rmobanb- | 3agepXka
peyeBOM | ceKyHAy HYIO CeTb Hyto ceTb | (Mc)
MHdop-

Mauumm
RTP
(oanT)

G.723.1 (6,3 24 33,33 20 800 225% 9867 54% 190

K)

G.729a 20 50 29 600 270% 13 200 65% 40

G.711 (64K) 160 50 85 600 34% 69 200 8% 20

G.722 (64K) 160 50 85 600 34% 69 200 8% 20

Crtanpgaptbl VolP

IP Office nogaoepxxmBaeT criegytoLme NpoToOKONbI U CTaHOaPTbI:

H.323 V2
(1998)

Nionb 2023
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Nionb 2023

CraHgapTbl

Q.931

Cneuvndukaums NonNb3oBaTENbLCKOrO CETEBOIO MHTEPMeEnca ypoBHSA 3

ISDN ans 6a3oBoro ynpaeneHns BbI30OBaMU.

H.225.0 (1998)

|_|p0TOKOJ'IbI CuUrHanmsauumm on4a BbI3OBOB U NakKeETUpPOBaAHME NOTOKOB

MeanagaHHbIX and MyJ'IbTVIMGD,VIVIHbIX KOMMYHUKALUMOHHbIX CUCTEM Ha

OCHOBE MaKeToB.

H.245 (1998)

[poTokon ynpaBneHus ans MynsTMMegunHbIX KOMMYHUKaLNIA.

SIP [poToKkon nHMumnanmsauum ceaHca
T.38 CraHgapt hakCMMUIbHON CBA3N
CraHpapTbl (B pononHenne k TCP/UDP/IP.)
MUHTepHeTa

CTaHpapTHbIN

OnucaHue

RFC 1889

Mpotokon peansHoro BpeMeHu (Real Time
Protocol — RTP) 1 npoTokon ynpasneHus nepe-
daden faHHbIX B peanbHoM BpeMeHu (Real Time
Control Protocol — RTCP)

RFC 2507, 2508, 2509

CkaTune 3aronioBkoB

RFC 2474 DiffServ, koHgurypupyemoe none «Type of
Service» (Tun ycnyrn)

RFC 1990 ®parmeHTaunsa PPP

RFC 1490 Wukancynsaumsa ans texHonornn Frame Relay

RFC 2686 BHyTpeHHVe Homepa pasnu4yHbIX KNaccoB AN
Multilink PPP

RFC 3261 SIP

RFC 3489 STUN

CTaHaapTbl aHaNoOroBbIX rpynmn KaHanos

Mnatel aHanoroebix MmarucTpanen IP Office cooTBeTCTBYIOT Crieqyowmm cTaHgapTam:

TIA/EIA-646-B

GR-188-CORE n GR-31-
CORE

ANSI T1.401 n TIA/EIA-646-
B pervoHax)

CraHpapTtbl MHTepdenca 6a3 gaHHbIX

KommyTaums no wnengy

NaeHTudmkauusa nuHUK Bbi3biBatowwero aboHeHTa npu
Bxoaswem Bbi3ose (ICLID)

KomMyTauums ¢ 3azemneHmemM (4OCTynHa He BO BCeX

IP Office nopnepxmBaet ctangapt nHTepdenca ActiveX Data Object (ADO).

Cranpaptbl CoBeTta no craHgaptTusaumm 6esonacHoctu PCI

Beayuime koMnaHmu, NCNONb3yHLLME KpeaUTHbIE KapTbl, 3alUMLLAT CTaHaapThl, NPUHATbIE

Cosetom no ctaHgaptusaumm 6e3onacHoctn PCl, ogHuM 13 TpeboBaHuin B KOTOPbLIX SBNSIETCS

HEeWUcCnoJsib3oBaHMeE NPaKTUKN 3anncbiBaHNA HOMEPOB KPeaAUTHbIX KapT, nNpeaocTtaBiiAeMbIX

KInMeHTamn.
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Cta HAOApPTbl CEeTEBbLIX MPOTOKOJ10B

CtaHpa PTbl CeTeBbIX MNPOTOKOJIOB

Mpotokon

RFC

OnucaHue

M POTOKOJ1 «TOYKaA-TOYKa»
(PPP)

RFC1661

MpoTokon rnobanbHou ceTn, NoAAEePXNBAIOLLNA COB-
MECTHY0 paboTy C LLUMPOKNM acCOPTUMEHTOM MapLUpy-
TM3aTOPOB CTOPOHHUX Npoussoautenen. PPP ncnonb-
3yeTcs B Lensax BblAENEHHbIX IMHUIA, Korga oanH KaHan
MCMoNb3yeTcs A5 B3aMMHOIO NOAKMOYEHNST ABYX Me-
cTtononoxeHun. Hanpumep, B ka4ecTBe Takoro kaHana
MOXXET UCnonb3oBaTbCcs kaHan 64 Kéut/c B uenu Ha-
GopHOro goctyna unu BelgeneHHas nuHus 256 Kout/c
UT. Ao

MpoTokon ynpaeneHuns
coeguHeHmnem (Link
Control Protocol — LCP)

RFC1570

B PPP npotokon LCP BbINOMHAET, HAacTpanBaeT n Te-
CTUPYET MHTEPHET-COeANHEHMS ANa nepeaayn 4aHHbIX.

lMpoTokon MHOrokaHasnb-
HOro CoefIMHEeHNs1 «TOYKa-
Touka» (ML-PPP)

RFC1990

No3BonseT BbIMNOMHATb AononHuTernbHble Bbl30BbI, KO-
raa NponyckHas CnoCOBHOCTbL NPEBbILLAET 3HAYEHUE,
HeobxoanMoe Anst O4HOro KaHana. [Ans Kaxaow cryx-
6bl MOXHO YCTaHOBWTbL MaKCMMarnbHOE KONN4YecTBO
KaHanoB, AOCTYNHbIX Anst obMeHa gaHHbIMK. Ecnu
AOCTyMHa NponyckHas CrnocobHOCTb 4OCTUMMA YCTaHO-
BIEHHOrO Mofib3oBaTesnieM nMmMuTa, aBToMmaTnyeckn Jo-
OaBnaTCs AOononHnTernbHble KaHanbl. AHanorn4HbIM
06pa3om, Npu yMeHbLUEHUM TpadmKa KonmM4ecTBo Ka-
HanoB MOXeT aBTOMaTU4YeCckn yMeHbluaTbCcs. Ecnm Hu

B OHOM M3 KaHasoB He NPOUCXOAUT OOMEH OaHHbI-

MW, BCE JIMHUN MOXHO OYMCTUTb. MockonbKy 60nbLUMH-
CTBO oneparopoB CBA3U yCTaHaBnMBatoT MWUHUManbHbIN
Tapud 3a BbI30B, MOXHO 3a4aTb Neproa BpeMeHM
NPOCTOS KaHana A0 OYUCTKM NUHMK. C NOMOLLbIO AaH-
HbIX MEXaHW3MOB MOXHO 3((PEKTMBHO KOHTPONMPOBaTb
pacxogpl Ha CB3b, a Takke obecneynBaTb Hanm4me
MPOMyCKHOM CnocoBHOCTY, Koraa oHa Heobxoauma.

MpoTokon ynpasneHus IP
(Internet Protocol Control
Protocol — IPCP)

RFC1332

MpoTokon ynpaeneHus cetbto (Network Control
Protocol — NCP) anga yctaHoBneHus n Hactpovku IP-
coeguHeHunn no npotokony PPP.

Cxartue IP-3aronoskoB
(Internet Protocol Header
Compression — IPHC)

CokpalllaeT pasmep 3arofoBKOB NakeTa AaHHbIX A
yBernuyeHust NpornyckHoW cnocoBHOCTU B rnobanbHbIX
ceTaAx, ofHako nobasnaeT 3aaepxKy nepeaaqu.

lMpoTokon ayTeHTUdKKa-
Lun No naporto
(Password Authentication
Protocol — PAP)

RFC1334

MeTtoa ayTeHTUdUKaLmMm yaaneHHoM CTOPOHbI coeanHe-
HUS C UCNONb30BaHMEM He3alLM(POBaAHHbIX NAPONEN.

Mionb 2023
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CraHgapTbl

MpoTokon RFC OnucaHue

MpoTokon nepenayun gaH- | RFC1889 RTP onpeaensieT ctaH4apTU3anpoBaHHbI bopmat na-

HbIX B pearibHOM BpeMe- KeTa ons AOCTaBku ayamo 1 BuaeodaHHbix no IP-cetam.

;To(tsces:-t—lmST-ll—Dr?nsport RTCP pabotaet ¢ RTP ans otnpaBku ynpaensitoLmnx
MakeToB yYyacTHUKaM Bbl30Ba ANS NOMyYeHUs OT3bIBOB O

MpoTokon ynpasneHus KayecTBe obCnyXnBaHus.

nepegadyen B pearb-

Hom BpemeHu (Real-

time Transport Control

Protocol — RTCP)

lMpotokon ayteHTuduka- | RFC1994 PaspeluaeT BbINONHATL ayTEHTUMMNKALMIO BXOOALLETO

Lun No 3anpocy npu Bbl30Ba C nepegaden JaHHbIX C MCNOMb30BaHEM 3a-

YyCTaHOBNEHNN CBA3N LWndpoBaHHbIX Napornen. Cuctema Takke MMEET Onuuio

(Challenge Handshake O515 NeprMoanyYeckon MOBTOPHOW NPOBEPKN NOASNTUHHO-

Authentication CTW BbI3blBatoLLIEr0 abOHEHTA NPW BLINOSIHEHMM CeaHca

Protocol — CHAP) nepegayn gaHHbIX.

MpoTokon ynpasneHns RFC1962 HacTtpanBaeT, BKIto4aeT 1 OTKINI0YaET anropuTtMbl Cxa-

cxatnem (Compression TUS AaHHbIX HA 06omx KoHUax kaHana PPP. Takxe nc-

Control Protocol — CCP) nonb3yeTca Ang onoBeLeHus o cboe.

O6neryeHHbIn Npotokon | RFC4510 [Mo3BONSIET CUHXPOHU3NPOBATL TENEMOHHbIN CNpaBoY-

Ons goctyna K cete- HUK (MMeHa 1 Homepa TernedoHOB), XPaHUMbIA B CU-

BoMy kaTtanory (Light- creme IP Office, ¢c nHdopmaumen Ha cepsepe LDAP

weight Directory Access (makcmumym 5 000 3anucewn). HecmoTpsi Ha To, 4YTO AaH-

Protocol — LDAP) HbI NPOTOKON NpeAHa3HayYeH Ans B3anMoaencTBns co
cnyx6on Active Directory OC Windows 2000 Server,
OH 06nagaeT AOCTaTOYHbIMU BO3MOXHOCTSMW HACTPOW-
K ans obecnevyeHnss B3ammogencTBus ¢ nobbim cepee-
pom, nogaepxusatowmm LDAP Bepcun 2 1 BbiLLE.

OByxToyeyHbit npotokon | RFC2118 MeTop cxxaTus gaHHbIX 4N yBeNnMYeHUs NpomnyckKHOM

cxatust gaHHbix Microsoft CNOCOBHOCTUN MeaSIeHHbIX KaHarnoB rnobanbHon ceTu.

(Microsoft Point-to-Point

Compression — MPPC)

[MpoTokon ynpasneHns RFC2125 [Mo3BonseT 3anpalumBaTth BbINOMIHEHWNE OOMONHUTESb-

BblOEMNeHneM nNpomnyckHON HbIX BbI30OBOB C MPUEMHOIO KOHLA NIMHMWN NPU CeaHce

cnocobHocTn (Bandwidth nepegayn gaHHbIX 4N yBenMyeHnss CyMMapHoro nepe-

Allocation Control JaBaemoro oobema gaHHbIX.

Protocol — BACP)

Mpotokon none3osatens- | RFC768 lMpocTas mogenb nepegadn 6e3 BbINONHEHUS NOAKIIO-

ckux gatarpamm (User YEHWIN C UCMONb30BaHMEM MUHMMANbHOr0 MexaHuama

Datagram Protocol — npoToKoNa Ans paspeLleHns oTnpaskn coobLleHnn (aa-

UDP) Tarpamm) nNpunoXxeHUaAMnN apyrum ysnam B IP-cetn 6e3
npenBapuTEnbHbIX KOMMYHUKaLUIA NS HACTPOWKK che-
UManbHbIX KaHaNoB nepegayv Unm KaHanoB AaHHbIX.

Me>xceTeBon NpoTOKON RFC791 Ha6op npasun, perynupyoLmnx doopmat AaHHbIX, OT-

(1P) npaensemMbix Yepes VIHTepHEeT nnmn no Apyron ceTu.

MpoTokon ynpaeneHns RFC793 CoeanHeHne ycTaHaBNMBaEeTCAa U NogaepXmBaeTcs 40

nepepadven (Transmission
Control Protocol — TCP)

TeX Nop, noka NpuUnoXxeHms Ha obomx KOHLLAX He 3aKOH-
yaTt obmMeH coobLEHNAMM.
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Cta HAOApPTbl CEeTEBbLIX MPOTOKOJ10B

MpoTokon RFC OnucaHue

Mpotokon anHamnyeckon | RFC1533 OunHamunyeckn pacnpegenseT napaMmeTpbl KOHUrypa-

KOHdUMrypawmm ceteBoro uun cetn no IP-cetn (Hanp., IP-agpeca gns uHtepden-

yana (Dynamic Host COB 1 cnyx0).

Configuration Protocol —

DHCP)

MpeobpasoBaHue cete- RFC1631 MexaHun3Mm, No3BONSOLWMIA NCNONb30BaTb pasfnnyHble

Bbix agpecoB (Network IP-agpeca B YacTHOM CETU 3a MapLUPYTU3aTOPOM C 06-

Address Translation — WwenocTtynHelM IP-agpecom. [Npy nogknioveHmm K ceTu

NAT) MHTepHeT noctaBLumK ycnyr obbi4HO TpebyeT, YToObI
KNueHT ncnone3osan IP-agpec, kotopbin emy 6bin Ha-
3Ha4yeH nocTaBLLMKom ycnyr ViHTepHeTa. [laHHoe Tpebo-
BaHuWe nerko BbinonHsetrcs ¢ nomolubto NAT, yTo ycTpa-
HSIeT ANs KnneHTa HeobxogMMOCTb B UISMEHEHMM CXe-
Mbl HyMepauun ceTeln n obecne4nBaeT LOMNONMHUTENb-
Hyto 6e30MacHOCTb 4115 BHYTPEHHMX MOMnb30BaTenen,
MOCKOINbKY UX agpeca CKpbITbl OT 0OLLEea0CTYNMHON CeTu.
OBbI4HO KOMNAHWSA COMOCTaBMSET CBOW BHYTPEHHME
ceTeBble agpeca ¢ rnobanbHeiMy BHewWwHUMK IP-agpe-
camu 1 npeobpasyet rmobanbHele IP-agpeca Ha BXo-
OAWKMX nakeTax Bo BHyTpeHHue IP-agpeca. [aHHbIn
nogxopn obecneynBaeTt 6€30NaCHOCTb, NOCKONbKY BCE
BXOASLLME U UCXOOALLME NAKEThl AOMKHbI MPONTKY Ye-
pes npouecc npeobpasoBaHus. Kpome Toro, nosiBnsieT-
CH BO3MOXHOCTb NPOBEPSATHL UMK ayTeHTUMUMpoBaTb
3anpoc MM conocTaBnsaTb ero ¢ NpeabIgyLmMm 3anpo-
com. NAT Takke NO3BONSET YMEHbLUUTL KONUYECTBO
rnobaneHbIX IP-agpecos, koTopble HE06X0ANMbI KOMMa-
HUW.

[MpoTokon aBTOMaTUYeE- RFC951 ABTOMaTN4eckn Ha3HadvaeT |IP-agpec ceTeBbIM YCTPOR-

CKOro nornyveHus KnueHx- CTBaM C HacTpOeHHOro cepeepa B IP-ceTn.

Tom IP-agpeca (Bootstrap

Protocol — BOOTP)

MpocTton npoTokon ne- RFC1350 MpocTton npoTtokon nepegadn annos, peann3oBaHHbIN

pegaym dannos (Trivial nosepx UDP ¢ ncnonb3oBaHnem nopta 69.

File Transfer Protocol —

TFTP)

CeTeBoW NPOTOKON RFC868 O6Gecne4vrBaeT CUHXPOHU3ALIMIO BHYTPEHHMX YacoB

CUHXPOHM3aLMN Bpeme-
Hu (Network Time
Protocol — NTP)

MexXxay KOMMbTEPHbIMU CUCTEMAMM MO CETAM AOaHHbIX
C NaKeTHOM KOMMYTauuen ¢ NepeMeHHON 3a4epPXKKON.

MpoTokon paspeLueHus
agpecoB npokcu (Proxy
Address Resolution
Protocol — ARP)

Bbnarogaps nogaepXkke paspeLleHus agpecos NPoOKCH
IP Office moxeT oTBevaThb ¢ IP-agpeca NnoaknoYeHHOoro
YCTPOWCTBa Ha nony4veHHbIn 3anpoc ARP.

Mionb 2023
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CraHgapTbl

MpoTokon RFC OnucaHue

MpocTon npotokon ynpa- | RFC1157 lMpocTow npoTokon ynpaenexus cetbio. (STD15)
BrneHusa ceTblto (Simple
Network Managment

Protocol — SNMPv1) RFC1212

RFC1215

RFC1155 CTpykTypa 1 ngeHTudmkaumsa nidpopmanmm ang ynpa-
BneHus gna ceten MIHTepHeT Ha OCHOBE NpoToKoNa
TCP/IP. (STD16)

Kpatkne onucaxusa MIB. (STD16)

KoHBeHUMA onsa onpefeneHms NoByLIEK NPy UCMONb30-
BaHun SNMP

basa ynpaenstowen uH- | RFC1213 basa ynpasnswowen nigopmauum ana ynpasneHus ce-
dopmaumm (Managment MK MIHTepHeT Ha ocHoBe npoTtokona TCP/IP: MIB-II.
Information Base — MIB- (STD17)

)
ENTITY MIB RFC2737 Entity MIB (sepcus 2)

MpoTokon obmeHa Aak- RFC1058 MpoTokon ANCTaHLMOHHO-BEKTOPHOM MapLupyTusaummn,
HBIMW AN MAPLWPYTU3A- | oe~osea nogsonvmou.mﬁ MapLupyTu3aTopam ycTaHasnmeaTs Kpar-
uumm (Routing Information YanLni MapLUpyT K LIeNeBOW CETU. YCTaHOBIEHNE Map-
Protocol — RIP) RFC1722 LUpyTa NPon3BoanTCA NyTeM N3MepPEHUst Konn4yecTaa
NMPOMEXYTOYHbBIX MapLLpyTU3aToOpPOB, Yepes KoTopble
[AOIDKHO NMPOWTU coeauHeHne, YTobbl 4OCTUYb Lene-
BOW ceTn. Ecnun K ogHOMY U TOMY >Xe MYHKTY Ha3Ha-
YEeHMS UMEETCH HECKOINMbKO MapLLpPYTOB, UCMONb3YyeTCs
HavKpaT4yanwmn mapwpyt. Ecnv Ha kpaTyariwem map-
LIpyTe BO3HUKAET cbow, OH OTMeYaeTcs kak 6eckoHeY-
HbIN 1 B KAYECTBE HOBOIO HamKpaT4yanLero MapLupyTa
BblOMpaeTcs Apyron ansTepHaTUBHbLIM MappyT. [aH-
HbI NOAX04 MOXXHO UCNONb30BaTh A1 NOBbILLIEHUS
6e3oTka3HOCTM ceTu. Ecnun y knneHTa nmeercs cyue-
CTByIOLLASA CETb AN Nepefayn AaHHbIX, B COCTaB KO-
TOPOW BXOAAT CTOPOHHME MapLUpyTU3aTopsl, AobaBneH-
Has B ceTb cuctema IP Office moxeT obecneunTb yHK-
LMOHanbHble BO3MOXHOCTU pe3epBMpoBaHust bnaroga-
psi CBOMM (PYHKUMAM MapLupyTusaumm n gossoHa. Map-
LWpyTU3aTopbl C NnogaepXkon npotokona RIP obmeHun-
BalOTCS CBEAESHNSIMU O CETM APpyr C APYromM nyTem pac-
CbIJTKN YBEAOMIIEHUI N OTCNEXMBAHNSA N3MEHEHWI B
Tabnuue mapwpyTtusauuun. Cnuctema IP Office nogaep-
Xusaet kak npotokon RIP |, Tak n npotokon RIP 11.

Tabnuua npodosrmkaemcs...
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Cta HAOApPTbl CEeTEBbLIX MPOTOKOJ10B

MpoTokon RFC OnucaHue
Habop npoTokonos ans RFC2401 ApxuTekTypa 6esonacHocTu anga npotokona IP
SaLINTE! AAHHBIX, NIOp6- RFC2402 3aronoBok ayteHTudukaumm IP
AaBaeMblX MO MPOTOKO-
ny IP (Internet Protocol RFC2403 Wcnonbsosanne HMAC-MD5-96 8 ESP n AH
Security — IPSec) RFC2404 Vcnonbaosarinie HMAC-SHA-1-96 & ESP 1t AH
RFC2405 Anroputm wndposanns ESP DES-CBC c Explicit IV
RFC2406 Harpy3ska 6e3onacHoctu nHkancynaumm IP
REC2407 (Encapsulation Security Payload — ESP)
[omeH nHtepnonsuumn 6esonacHocTu IP-cetn MIHTepHeT
ez ona ISAKMP
RFC2409
Accoumnaums no 6es3onacHocTn paboTtkl B ceT NHTep-
RFC2410 HEeT 1 NPOTOKON yNpaBneHus Kniovyamu
RFC2411 [MpoTokon obmeHa kntoyamu Internet

Anroput™m windposaHms NULL u ero ucnonbsoBaHue ¢
IPSec

[lopoxHasi kapTa AoKyMmeHTa no 6esonacHocTtu IP
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CraHgapTbl

Mpotokon

RFC

OnucaHue

MpoTokon TyHHennpoBa-
HMS BTOPOTO YPOBHS
(Layer 2 Tunneling
Protocol — L2TP).

RFC2661
RFC3193

AyTeHTudukauua PPP ¢ ucnonssosaHnem PAP unu
CHAP ocyLecTBnseTcst TONbKO Mexay Hanpsmyto noa-
KIMIOYEHHbIMW MapLipyTmdatopamu. [py ncnonb3oBaHmm
obuepnoctynHou IP-ceTn ansa nogkntodeHns kK obbek-
Tam JaHHas ayTeHTUMUKaLMS BbIMONMHSAETCS MexXay
MapLUPyTU3aTOPOM KIMEHTA U MapLUPyTU3aTOpOM Mo-
CTaBLUMKa YCNyr, K KOTOPOMY TOT NogkntoyeH. B HekoTo-
pbIX 06CTOATENLCTBAX XEMNaTenbHO BbINOMHATL ayTeH-
TUMKaLMIO TONBKO MEXAY MapLIpyTM3aTopamu KIneH-
Ta, Mponyckasi BCe NPOMEXYTOYHbIE MapLLPyTU3aTopbl
B CETW nocTaBLumKa ycnyr. [poTokon TyHHeNnMpoBaHus
YypOBHS 2 obecneynBaeT Takyto BO3MOXHOCTb, BbINof-
HSIS OBYX3TarnHyo ayTeHTMdMKaLuio, CHavana ¢ Map-
LUPYTN3aTOPOM MOCTaBLLMKa YCNyr, 3aTeM C MapLipyTu-
3aTOPOM KIMEeHTa B yAarneHHOW CETH.

TyHHenu IPSec no3BonsioT KOMNaHUW nepegaBatb JaH-
Hble MeXay pasnMYHbIMU MECTOMOMNOXEHNSIMU MO He3a-
LMLLEHHbIM IP-ceTam, Hanpumep, No oOLeaoCcTyNHOWM
cetn VIHTepHeT. Be3onacHOCTb KOPNOpaTUBHBLIX AaHHbIX
obecnevmBaeTcst nocpeacTsom wndgpoaHus 3DES, no-
3TOMY TPETbU NULA, NnepexeartbiBatoLLme Tpaduk, He
MOryT NpoYnTaTh 3aMdpoBaHHYO MHpopMaumto. TyH-
HenMpoBaHMe MOXET UCMONb30BaThCs Ans obecneve-
HWUS CBA3KN Mexay odmcamm nnm 4Tobbl NpegocTaBnUTb
COTpYAHMKaM BO3MOXHOCTb A0OCTYNa K KOpnopaTuBHON
ceTun Yepes ceTb MIHTepHeT. Bece cuctemsl IP Office noa-
aepxusatoT 0o 256 Kb wundgpoBaHHoro Tpaduvka Ha He-
ckonbknx obbekTax. MisHavyanbHO B3aumoaencTene nog-
aepxuBaeTtca Tonbko mexay cuctemamu IP Office, noa-
KITHOYEHHbIMKW NGO HEMOCPEACTBEHHO B NOPT rnobarnb-
HOW ceTu, NMBOo Yepes NoKanbHYK CETb C UCMOMb30Ba-
HMEeM CTOPOHHEro MapLupyTmsaTopa. IPSec asnsietcs
OOMNONMHUTENbHBLIM NPOTOKOSIOM M BKIOYAETCS B CUCTE-
me IP Office ¢ nomoLbo NMULEH3NOHHOIO Kntoya.

OuddepeHumpoBaHHoe
obcnyxneaHve
(Differentiated

Services — DiffServ)

RFC2474

CeTeBas apxuTekTypa, onpegensioLas npocTon, Mac-
LWTabupyembli U KPyNHOMOAYIbHbIA MeXaHWU3M Kraccu-
domkaumm n ynpasneHus ceTeBbiM TpadmMKoM 1 npea-
OCTaBreHusi kadectBa obcnyxuanus (QoS) B IP-ceTsx.

Wukancynsaumsa Frame
Relay

RFC 1490

MHoronpoTokonbHoe mexcoeanHeHune no Frame Relay

CTtaHaapTbl NpoToKosna Havyana ceaHca (Session Initiation Protocol — SIP)

Rec. E.164 [2] Pekomengaums ITU-T E.164: mexayHapogHbIi HOMEPHOWN NriaH And ceTn
CBSA3U 06LEero nonb3oBaHus

RFC 2833 [7] T[lonesHas Harpy3ka RTP ansa uncgpp DTMF, 3BykoBble curHarnsl TenedoHnm

M curHanbel TenegoHnm

RFC 3261 [8] SIP: npoTokon Ha4yana ceaHca

RFC 3263 [10] [MpoTtokon Havana ceaHca (SIP): nouck SIP-cepeepoB
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RFC 3264 [11]

RFC 3323 [14]
RFC 3489 [18]

RFC 3824 [24]

RFC 1889
RFC 1890
RFC 4566
RFC 3265
RFC 3515
RFC 3842
RFC 3310
RFC 2976
RFC 3323
RFC 3325

RFC 3581
RFC 3311

Nionb 2023

CTaHﬂ,aprI CeTeBbIX NPOTOKOJ10B

Mogenb npennoXeHnin/oTBETOB C MPOTOKONOM ONMCaHNs ceaHcoB (Session
Description Protocol — SDP)

MexaHnam obecnedeHns KoHMAeHUManbHOCTM Ans npotokona SIP

STUN — npocToe npoxoxaeHne UDP ¢ NoMOLLbI TPaHCIIATOPOB CETEBbIX
agpecos (NAT)

Mcnonb3oBaHne Homepos popmaTta E.164 ¢ npotokonom SIP

RTP

Ayano RTP

SDP

YBegomneHmne o codbITUAX

Metog REFER npotokona SIP

Oxwupatowee coobLieHne

lMpoBepka NogNMHHOCTH

NHPO

KoHdumaeHumansHoctb ana SIP (PAI) u draft-ietf-sip-privacy-04 (RPID)
O6paboTka NUYHbLIX BHYTPEHHNX HOMEPOB C UCMOJIb30BaHNEM NPOTOKONA
SIP onsa obecneyeHns yCTaHOBNEHUS NTMYHOCTU B Npeaenax 4OBEPEeHHON
cetu

PacwupeHne npotokona SIP Ang CMMMETPUYHON MapLUpyTU3aumm OTKIMKa

MeTtog UPDATE npoTtokona SIP

Onucanue cyHkumi nnatcopmbl Avaya IP Office™
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noMoLlb
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maBa 23. JdononHutenbHas NOMOLb U
AOKyMeHTauus

Ha cneaytoumx ctpaHmuax npmeeaeHbl ICTOYHMKM AONOMHUTENBHON MHAOPMaLUN.

JononHuTenbHble CCbINIKK
JononHutenbHble MHCTPYKLUMK N PYKOBOACTBA Nosib3oBaTtend Ha cTp. 137
Mony4atb nomolb Ha cTp. 138
[Mownck 6usHec-napTHepa Avaya Ha cTp. 138
JononHutensHble pecypcebl no IP Office Ha cTp. 138

O6y4eHune Ha cTp. 139

JononHuTenbHbIe MHCTPYKUUUN N PyKOBOACTBA
nosfb3oBaTtens

Ha BeG-canTte Avaya LIeHTp JoKyMeHTaumm NpMBeaeHbl pyKOBOACTBA MOMb3oBaTens no
npogyktam Avaya, skntovasi |IP Office.

* CnNUCOK CyLLEeCTBYHOLLUX MHCTPYKUUIA 1 pyKkoBoACTB nonb3osatens no IP Office cm. B
[IOKyMeHTe PykoBofcTsa no nnardopme 1 pykoBOACTBA nonb3osarens Avaya IP Office™.

» Ha Beb-canTtax Avaya IP Office Basa 3HaHu 1 Avaya [Noggepkka Takke MOXHO
Nnony4nTb AOCTYN K TEXHNYECKON JOKYMEHTaumMm 1 pyKoBoACTBaM nonb3osartens no IP
Office.

- ObpaTtute BHUMaHWe, YTo Mo BO3MOXXHOCTU 3TU CaiTbl NepeHanpasnsoT
nonb3oBaTeneln Ha BEPCUo AOKyMeHTa, KOoTopyto pa3mectun Avaya LleHTp
JOKYMEHTaLUW.

[ns o3HakomneHus ¢ gpyrumm Tunamm JOKYMEHTOB MU APYrMMU pecypcaMn NoceTuTe
pa3nuyHble Beb-canTbl Avaya (cM. pasgen JononHuTenbHble pecypcebl no IP Office Ha
cTp. 138).

JdononHuTenbHbIe CChINKN
JononHntenbHas NoMoLLb 1 OKYMeHTaumsa Ha cTp. 137
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[ononHuTtensHaa nomoLb K AOOKyMeHTauunA

NonyyaTb noMmoLlb

Avaya ocywectenset npogaxu IP Office uepes akkpeanToBaHHbIX BM3HEC-NApPTHEPOB. ITU
OGuM3Hec-napTHEPbI OKa3bIBAOT NPAMYO NOAAEPXKKY CBOMM KNMEHTaM, a Npu HeobxoamMmocTu
MOryT 0OBOAMTbL MHGOPMaUuio o npobnemax go Avaya.

Ecnun B Bawewn cucteme IP Office B gaHHbIN MOMEHT HET BusHec-napTHepa Avaya,
npegocTaBnAwLLIEro NOaAePKKY U 006CyXMBaHUE, Bbl MOXETE UCMONb30BaTh MHCTPYMEHT
Avaya Partner Locator ans noucka éusHec-naptHepa. Cm. [Nouck 6usHec-naptHepa Avaya Ha
cTp. 138.

JononHuntenbHble CCbINIKK
JononHutenbHas NoMoLLb 1 AOKYMeHTaumsa Ha cTp. 137

NMouck 6usHec-napTHepa Avaya

Ecnun B Bawewn cucteme IP Office B gaHHbIN MOMEHT HET BusHec-napTHepa Avaya,
npegocTaBnAloLLLEro NOAAEPXKKY U 06CyXMBaHUE, Bbl MOXETE UCMNOMNb30BaTh UHCTPYMEHT
Avaya Partner Locator gns noucka 6usHec-napTHepa.

Mpoueaypa

. B 6paysepe nepengute Ha Beb-cant Avaya no agpecy https://www.avaya.com

1

2. Bbibepute MapTHepbl, a 3aTeMm Hantn naptHepa.
3. BeeguTte nHgopmauuio o0 BallemM MeCTOMOOXKEHNN.
4

. OAnsa noncka 6usHec-naptHepos IP Office B pasgene ®unbtp Bbibepnte Manbin/
cpeagHui busHec.

JononHuTenbHbIe CChIMKN
JononHntenbHas NoMoLLb 1 OKYMeHTaumsa Ha cTp. 137

HononHutenbHble pecypcbl no IP Office

Momumo Beb-canTa ¢ gokymeHTauuen (cMm. pasgen JononHUTENbHbIE NHCTPYKLMK U
pykoBoAcCTBa nons3osarens Ha cTp. 137), nHpopmaumio o Avaya npoaykrax u ycnyrax,
Bkntovas |IP Office, MoXHO nonyunTb Ha page aopyrnx Beb-cantos.

» Beb-cant Avaya (https://www.avaya.com)

9710 ohmumanbHbI BeG-canT Avaya. Ha rmaBHOM CTpaHuue pasmeLleHbl CCbINK Ha BeO-
canTbl Avaya ons pasHblX PErMoHOB U CTPaH.

* MopTtan Avaya Sales & Partner Portal (https://sales.avaya.com)

9710 ohmumanbHbI BEG-CanT AN BCeX AenoBbiX NnapTHepoB Avaya. [1nsi ncnonb3oBaHns
caunTa Heobxoguma perncTpaums n noryvyeHne MMeHn nonb3osartens u napons. Nocne
BXOAa Ha nopTan BO3MOXHa ero MHauBMayanbHas HacTporika B COOTBETCTBUN C
WHTEpecyoLWMMM Bac TMNaMmm nHdopmaunm 1 npogykTamm, 0 KOTOpbIX Bbl XOTeN Obl
nony4yaTb yBe4OMIIEHNSA MO 3NEKTPOHHON MnoyTe.
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O6yueHne

» Avaya IP Office Ba3a 3HaHum (https://ipofficekb.avaya.com)

Ha aTom cainTe A4OCTYMHbI perynsapHo oGHOBNSEMbIE OHMTaNH-BEPCUN PYKOBOACTB
nonb3oBaTtens u TexHmyeckon gokymeHtauum no IP Office.

» Avaya lNoanepxka (https://support.avaya.com)

Ha atom carite gocTynHo nporpaMmmHoe obecneveHne Avaya, JOKYMeHTauus n gpyrue
cny>x06bl ANa YCTAaHOBLUMKOB U cneunanncToB no obcnyxmeBaHunio npogykTos Avaya.

- Avaya ®opymbl nogaepxku (https://support.avaya.com/forums/index.php)

Ha atom cavite npegcrtaeneH psg dopyMoB angd obecyxaeHus npobnem.

+ MexagyHapogHas rpynna nonb3oBarenen Avaya (https://www.iuag.org)

OT0 opraHusaums ansa knueHToB Avaya. B Hel npefcTaBneHbl rpynnbl 06CyXaeHnn 1
dopyMbl.

+ Avaya DevConnect (https://www.devconnectprogram.com/)

Ha atom canite npegctaBneHbl ceegenns o6 APl-nHtepdeiiax n SDK gnst npogykTtoB
Avaya, B ToM uucne gns IP Office. Ha aTom cante Takke npeacTaBreHbl

NpYMeYaHns K NPUIOXKEeHNAM A1 CTOPOHHUX NPOAYKTOB, OTNMYHBIX OT Avaya, KoTopble
B3anmogenctytoT ¢ IP Office ¢ ucnonbsosaHmem atux API-nHTepdencos n SDK.

» O6y4yeHune Avaya (https://www.avaya-learning.com/)

Ha aTom canTe JOCTynHbI y4ebHble Kypchbl U NporpaMMbl akkpeauTaumm no npogykram
Avaya.

[JononHutenbHbIe CCLISIKU
JononHutensHas NoMoLLb 1 JOKYMeHTaumsa Ha cTp. 137

OGyuyeHune

O6yyeHne 1 npucsoeHne keanudukaumm Avaya rapaHTupytoT, 4to 6usHec-naptTHepbl Avaya
obnagalT YMEHMAMM U HaBblKaMn, HEOBXOOUMbBIMU AN1S YCNELWHON peannsaumm, a Takke
BHeOpEeHNS N NOSAEPKKN peLlleHnn Avaya C onepexeHneM 3anpocoB 3aKaszyunkoB. [JOCTYMNHbI
cnegytowme KBanmukaumm.

» CepTudmnumnpoBaHHbii cneumanuct no npogaxam Avaya (APSS)
+ Cneumnanuct no BHegpeHuto Avaya (AIPS)
* CepTudmnumpoBsaHHbii cneumnanuct no nogaepxke Avaya (ACSS)

CxeMbl kBanudunkauum gOCTyMNHbl Ha Beb-cante Oby4yeHne Avaya.

[JononHutenbHble CCLISIKU
JononHutensHas NoMoLLb 1 JOKYMeHTaums Ha cTp. 137
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Cnncok TepMUHOB rnoccapus

Communication
Manager

Directory Enabled
Management

Global Technical
Services

Local Survivable
Processor

OFCOM
Remote Feature

Activation

System Manager

System Status
Application

Nionb 2023

OcHOBHOW KOMNOHeHT Avaya Aura®. OH o6ecneumBaeT LIMPOKMe
B30OMOXHOCTW ayaAno- N BUAEOCBA3W, a TakKe NpeaocTaBnseT
NOAAEPXKKY HAAEXKHbIX pacnpeneneHHbIX CeTen Ans LWIo30B
nepegayn SaHHbIX, aHanoroBbiX U LMAPOBLIX YCTPONCTB CBA3N, a
Takke ycTponcTB Ha ocHoBe |IP. OH obecnevmBaeT pacLUMpeHHble
BO3MOXXHOCTN MOBUNBHOM CBA3M, BCTPOEHHYIO NOAOEPKKY KOHGEepeHL-
CBS3U, NPUITOXKEHUI KOHTaKT-LEeHTpoB 1 E911.

WHTepdelic, ncnonbayowmin Avaya Directory Server ans ynpoweHus
agmMmuHucTpupoBaHna Modular Messaging u3 LeHTpanmM3oBaHHOIo
MECTOMONOXEHUS.

lpynna cneunanuctoB no Avaya, KOTopble OTBEYaKOT Ha 3BOHKM
3aka34yMKoB MO NoBoAY NPOAYKTOB B cucteme Avaya Integrated
Management.

KoHdpurypaumsa megnacepsepa S8300, B KOTOPOW cepBep BbiCTynaeT
B pPONW ansTepHaTMBHOIO cepBepa unu npmuepatHuka gns IP-
00bekToB, Takux kak IP-tenedoHbl u meamnawntossl G700. 3tu IP-
o6bekTbl ncnonb3ytoT Local Survivable Processor (LSP) npu notepe
NOAKITIO4YEHMSA K OCHOBHOMY CEPBEpY.

[ocyoapCTBEHHbIV KOMUTET NO TENEBUAEHUIO, PagNOBELLAHNIO U
NMo4YTOBOW CBSI3M BennkobputaHmm, 3aHMMaloLWMIACS perynmpoBaHmnem
TenekoMMYHUKaL .

Beb-npunoxeHune Avaya ons yoaneHHom aktneaumm yHKLUUNA
N yBENUYEHUSI BO3MOXHOCTEN CUCTEMbI 3aKasd4ymKka nytem
npenocTaBneHnst HOBOro garna nUUeH3un.

EnvHas uHdpacTpykTypa ynpasneHus ans Avaya Aura®,
npenocTaBnsoLWasa LeHTpann3oBaHHble PyHKLMM ynpaBneHns ans
NHUUManM3aummnm n agMUHUCTPUPOBAHWNS, YTO CHUKAET CNOXHOCTb
ynpaeneHus. System Manager Takke MOXeT OyHKLMOHMPOBATL

Kak caMO3aBepsAOLLMIACS KOPHEBON LeHTp cepTudmkauum (CA) nnm
NPOMEXYTOYHBIN LEHTP cepTudmkaumm. System Manager nossonsier
NPUNOXEHNIO NPOCTOro NPOTOKOA NoAayn 3asBKM Ha cepTudukar
(SCEP) nognucbiBaTb cepTudumkaTbl ANg CTaumMoHapHbIX TenegoHos
Avaya.

Mpunoxenue IP Office, oTobpaatoLee COCTOAHNE PasfNYHbIX
3MEeMEHTOB, HanpuMep, NCXOAALLMX BbI30BOB.
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ABTOMaTU4YECKUI BbIOOP MapLipyTa

DYHKUUSE HEKOTOPbIX TENEOHHBIX CUCTEM, B KOTOPbIX CUCTEMA
aBTOMaTM4ecku BblIGMpaeT caMblii HE4OPOTrol Crnocob BbINOMHEHUS
NnaTHOro BbI30OBa.

MeToa B3anmogenctems mexay npoueccamu (IPC).

Mepa BbI30BOB AMHAMMU4YecKoro Tpaduka, kotopasi MOXeT
NPUMEHSITLCS B CPEAHUIA Yac HanbornbLUen HarpysKku.

MpoTokon 6e3 ycTaHOBNEHUS COeAMHEHMNS, (DYHKLMOHUPYOLWLMIA

Ha TpeTbeM YpOBHE MOAENN B3aMMOLENCTBUSA OTKPbITbIX CUCTEM
(Open Systems Interconnect — OSI). MexceTeBoW NpOTOKON
MHTepHeTa (Internet Protocol — IP) ucnonbayerca ans agpecauum
1 MapLUpyTU3aumMn NakeToB B VIHTEpHETE NO pasnuyHbIM CETAM J0
KOHEYHOro MecTa HasHayeHus. IP-npoTokon paboTtaeT COBMECTHO C
NPOTOKONIOM ynpaeneHns nepegaden gaHHoix (Transmission Control
Protocol — TCP) n ngeHtnduumpyetcs kak TCP/IP.

UHTepdenc npoeangepa cepauca TenedoHunn (telephony service
provider — TSP) ot Microsoft. OC Microsoft® Windows nocrasnsietcs
¢ nutepdpencamn TSP gna H.323, IP-koHdepeHummn, paboTatoLlero B
pexvmMme sapa gpansepa yctponctaa u Unimodem.

Mnata noptoB B cetu nopToB (PN), npegocraenstowas uHTepgenc
Mexay LWMHOW BpeMeHHOro mynstunnekcnposanus (TDM) unu
nakeTHon WnHon B PN 1 BONTOKOHHO-OMNTUYECKMM KaHamnom.
UHTepdelnic pacwmnperna (Expansion interface — El) nepeHocut
AaHHble C KOMMYyTauuen kaHarnos, JaHHble C KOMMYTaLunein

nakeToB, ceTeBoe yrnpasreHue, yrpaBneHue BblAep>KKON BpemMeHeM
1 ynpasneHue uudposbiM curHanom 1 (DS1). El B cetn

nopToB pacLunpeHus (expansion port network — EPN) Takke
yCTaHaBNMBaEeT CBA3b C MMaBHOW NNaToN TEXHUYECKOro 06CnyKMBaHUA
ANs npegocTaBneHnsa cBeAeHnin 0 COCTOSIHUM Cpeabl Y aBapUNHbIX
curHanos EPN kommyTaunoHHomy npoueccopHoMy anemeHTy (SPE).

Cuctema Avaya ¢ ycTaHaBNMBaeMbIM B CTONKY KOPMyCoM,
obecneunBatoLlasa BbICOKONPOM3BOAMTENBHbIE, NOAOEPXKNBaAKOLLNE
KOHBEPreHuuto, 3aluLLeHHble 1 OTKa30yCTONYMBbIE MOOKIIOYEHNS
KoMmyTaTopa no TexHonornn Ethernet.

AnnapaTHbIN aNeMeHT, NOAAEPKMBAOLLNIA NPUNOXKEHUS, KOTOPbIN
SIBMSIETCH YaCTbl0 CEMENCTBA TaKNX ANEMEHTOB. OTO CEMENCTBO
BKItoYaeT B cebs BHYTPUCTAHLUNOHHbIE MOAKMOYEHUS, UHTepdencol
ynpaBneHus, MHTepdencobl NOPTOB U TENEKOMMYHUKALMOHHbIE
wkadbl.Megualnossl Avaya nogaepxueatoT Kak Tpaduk nepegaym
AaHHbIX, TaK 1 TpadurK nepegaym CUrHanoB, KOTOPbIN
MapLUPyTU3NPYETCA MEXAY CETAMM C KOMMYTaLNen NakeTos

N CETAMM C KOMMYTaLUMEN KaHaNoB A8 NpeaoCcTaBneHns
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dYyHKLMIA Nepenayn gaHHbIX, FOfIOCOBON CBA3N, hakca n obmMeHa
coobuweHnamun. Meguawntosbl obecnevmnBatoT npeobpasoBaHme
npoTokonos, Hanpumep IP B ATM 1 B TDM, noggepxnsaroTt
KOHgepeHU-CBA3b, (PYHKLNIO OTOOPaXKeHNss COCTOSIHUSA NMPUCYTCTBUS,
Hanpumep € OTKNKYEHHOW NIMHUEN UK C NOAKITIOYEHHOW NUHKEN,
NOAKITIOYEHNSA K YaCTHbIM 1 00LWeaoCTyNHbIM ceTam (Hanp., IP,

ATM, TDM) n cetn (Hanp., QSIG, DCS, ISDN). Meguawntosbl
nogaepKMBatoT onumoHarnbHble opM-akTopsbI.

Homep TenedoHa, HabpaHHbI 4na NogknioveHns Kk cepeepy Avaya,
Ha KoTopoM BbinonHsaeTca Communication Manager. Homep goctyna
K doyHKumn Extension to Cellular nHuuuupyet npouecc BKAYeHUS
nnu oTkntoveHns gyHkumm Extension to Cellular unmn nameHenunsa koga
©e3onacHOCTU CTaHLUW.

MpunoxeHue Ana LEHTPanM3oBaHHOIO yNpasreHnsa MmapLupyTusaumnen
SIP gna sk3emnnsapos Session Manager. [Nonutuka mapLupyTmMsaumm
OMNUCLIBaET BCe NapamMeTpbl MapLUpyTU3aumm BbI3oBa: OTKyda OH
MoCTynaeT, KyAa HanpaBsnseTcs, kakoBa ero cxema Habopa, B

Kakoe BpeMsi OH MapLLpYyTM3NPOBaH, a TaKXe ero CToMMOCTb AN
KOHKPETHOro MapLupyTa.

MporpammHbIn nHTepdenc Microsoft® Windows, nossonstoLumii
ncnonb3oBaTb cry6bl TenedoHnn Ha komnbtoTepax ¢ OC Windows.
TAPI ncnonbsyetcs and obmeHa gaHHbIMU, PAKCUMUITbHBIMU U
roriocoBbiMu coobLieHnsmn. MpunoxeHus MoryT ncnonb3oBatb TAPI
ANng ynpaBneHns QyHKUMSMU TenedoHUn, Takummn Kak Habop HoOMepoB,
npveM 1 3aBepLleHNE BbI30BOB.

MpoTokon MHxeHepHoro coseTa MHTepHeTa (Internet Engineering Task
Force — IETF), ncnonbdyemblii Ans asTomatmsaumm BolgeneHus IP-
afpecoB 1 ynpasneHns UMU.

MponpueTapHbIN NPOTOKOM, UCMONb3yeMbI ANs Nnepeaayn
oLMdPOBAHHOIO ronoca 1 AaHHbIX NO O4HOMY KaHany cBasu. KaHan
npotokona DCP coctont ns asyx MHopMaunoHHbIX (1) kaHanos co
CKOPOCTbIO nepeaayn 64 Kéut/c n ogHoro kaHana curHanusaumm (S)
co ckopocThbio nepenayn 8 Kéut/c. Npotokon DCP nogaepxusaet aga
KaHana nepeaadv nHgopmauun 1 asa TenedoHa M Moaynsa AaHHbIX.

lNponpueTapHbIN CETEBOM NPOTOKOM OT Avaya, C NOMOLLbIO KOTOPOro
MOXHO HacTpouTb ABe unun 6onee YacTHble KOMMYHUKaLMOHHbIE CETH
Ha 6a3e Avaya, Tak 4YTo OHu OygyT paboTaTb Kak OgHa KpyrnHasi CeTb.

B koHdurypaumsx Intuity Audix Server ceTb noptoB (port network —
PN), noagknto4eHHas K WMHe BPEMEHHOTro MynbTUNNEKCUPOBAHNS
(TDM) nnun nakeTHOW LUMHE CEeTU NOPTOB Npoueccopa (processor port
network — PPN). YnpaBneHue ocyLiecTBnseTca nyteM Henpsimoro
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Cwnctema gomeHHbIX umeH (DNS)

nogknioveHmst EPN k PPN yepes kaHan cetu noptoB. (port network
link — PNL).

Crangapt WHxeHepHoro coseTa UHTepHeTa (Internet Engineering
Task Force — IETF) gns ctpok ASCII, npeacrasnstowmx IP-
agpeca. DNS — 310 pacnpegeneHHas BHYTPEHHsIS cnyxba
KaTanoros, ucnonb3yemMas npexae Bcero ansa npeobpasosaHus
MeXay OOMeHHbIMU uMmeHamun n IP-agpecamn. IP-tenedoHbl Avaya
cepum 9600 moryT ncnonb3dosate DNS ans paspelueHns umeH

B IP-agpeca. B dpannax DHCP, TFTP n HTTP nmeHa DNS

MOryT UCNonb30BaTbCs, ecnu AoCTynHbl IP-agpeca, npu ycnosuu
npensapuTensHon ngeHtudpukaunun DNS-cepsepa.

Beb6-canT 3arpy3ok u NUMUEeH3MpoBaHMsa U cuctema ynpaeneHusa Avaya.
BusHec-napTHepbl 1 3akasvmkn Avaya UCnosnb3yroT 3TOT Be6-cant ans
nonyyeHuns gannos obpasa ISO u 3arpysku gpyroro MO.

OTyeTbl cuctemMbl Npe3eHTaumnm nHdopmauum o npogykrax (Product
Information Presentation System — PIPS) npegoctaensoT gaHHble OT
cpeacTea aHanuaa gaHHbix Product Information Expert (PIE), koTopoe
n3BnekaeT MHpopMaLmio 0 NOMb30BaTENbLCKOM KOMMYyTaTope Avaya U
BCOMoOraTenbHON KOHdUrypauumn n coxpaHsieT ee B 6ase JaHHbIX.

CtaHgapTHbIN UHTEpPdENC A8 NPUNOXEHUI KOMMNBbIOTEPHON
TenedoHum (Computer Telephony Integration — CTI), Takmx
KaK rorocoBasi noyta v aBtooneparop, obecrnevmsaroLmmn
B3aMmogencTeune ¢ obopygosaHmemM TenedoHum.

Pexwnm, B koTopom Communication Manager yctaHaBnvMBaeT peyeBoe
coefvHeHue ¢ TenedoHOM C KOMMYyTauuen kaHanos. TpebyeT Hanuuna
ABYX coeanHeHuin: coegmHeHus TCP/IP onsa ynpaeneHus nepegayven
CUrHanoB 1 coeQMHEHNS C KOMMYTaLMeNn KaHanoB Ans nepegayvu
ronocoBbIX COOOLLEHUI.

TenedoHHas ceTb, BKHOYatOLLas MHOMME TEXHOMOMMN CBS3N,
Hanpumep nepegavy no pagumonMH1M MUKPOBOTHOBOIO AMana3oHa,
CNYTHUKM 1 NoABOAHbIE Kabenw.

TexHuKa ceTeBon MapLipyTusaummn. TpaHcnauus ceTeBbiX agpecos
Ha yposHe noptoB (NAPT) ncnonbayeTtca ans goctyna K cuctemam,
pacnonoxeHHbIM B ogHou ¢ IP Office nogcetn.
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Cnmncok TEPMUHOB rnoccapua

PepnepanbHas denepanbHoe areHTcTBO CLUA, perynupytoliee KOMMyHUKaUnUn, Takme
KOMUCCUA CBA3U Kak NUHU1 NpOBOAHOM CBA3N U NIHTEpHeET.

(FCC)
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